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TMPE3NAEHT OIHAHCOBUU AUNPEKTOP

HALUE KOPMOPATUBHE BAYHEHHSA BA3YETbHCHA
HA UbOMY NEPEKOHAHHI.

MICIS MICHELIN NONIATAE B TOMY, WOB BYTW OAHWM I3 NIAEPIB CTANOI MOBIIBHOCTI TA OAHUM
13 HAMEDQEKTUBHIWMWX, IHHOBALIVHWX TA BIAMNOBIAANBHWX KOMMNAHIN Y CBITI, 3BAJTAHCOBYHOYW
JOCATHEHHS IX EKOMOTIYHUX TA CYCNINbHUX BUKUKIB.

< LLE SOBOB'A3AHHA SMYLWIY€E HAC AIATU WOAHA ANAd NOKPALWEHHA MOBIJIbHOCTI ANA >
SABE3NMEYEHHA CTANOIO PO3BUTKY, WLO MW SAKPITI/JTOEMO HYEPE3 HALWY KOPIMMOPATVBHY METY:

«PYX 1,0 JOCKOHANOCTI ANA KOXXHOTO»
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SAKYITNIBEJIBHA MICIs?

BIHCEHT PYCCE-PYB’EP
AUPEKTOP I3 BAKYTIIBE/Ib

3po6iTb CBi1 BHECOK Y CTabiNIbHY NPoAYKTUBHICTb KomMmnaHii Michelin, 3anyuaroun
nocTavyasibHUKIB ANl CTBOPEHHSA LLiIHHOCTEeN Ta iHHOBaLiN.

Lle BHECOK AOCAraeTbCs 3aBAAKN JOCKOHAOCTI B AiS/IbHOCTI Ta CTanmm 3akyniBasgM, MOCU/IEHHI
AIJT0OBOI €TUKW, 3aXMNCTI HAaBKOJTMLLHBLOIO cepefoByLLa Ta NpaB NH0ANHN.
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7—CDEPA BACTOCYBAHHSI, BN3HAYEHHSA TA
nPHLINIIN SACTOCYBAHHS

1.1 - Cdepa 3acTOCYBaHHS

MprHUWnn 3akynisens Michelin € HeBig'EMHOK YaCTVHOK KOXHOTO
KOHTPAKTY MiX [MocTadanbHUKOM i byab-aKoto KoMraHieto rpynm Michelin,
He3a/1eXHOo Bij KpalHWw.

1.2 - O60B’A3KOBI Ta oUiKyBaHi npuHUMUNU
MprHUMny 3akynisenb Michelin MatoTb Ba OCHOBHI piBHi: 060OB'A3KOBI | OUiKyBaHi MPUHLWNN,

OBOB'A3KOBUW NMPUHUMIN OUIKYBAHUW NPHUMN

< Lie NPUHUMN, AKNA BBa)XKAaETbCA OCHOBOMO/10)KHUM, 6€e3 AKoro >
HEeMO>X/IMBO BCTAHOBUTU U NPOAOBXKYBaTU AiNOBI BigHOCUHW.

Lie NPUHLMN, AKUA NMPOCYBAETLCA, 3A0X0UYETHCA TA OUIKYETbCS

, KomnaHierwo Michelin.
[locTayanbHUK NOBUHEH A4OTPUMYBATUCA 0O60B'A3KOBOI0 MPUHLUNY

Ta 3a6e3neYnTi 3aCTOCYBaAHHSA TUX CaMUX abO CXOXMX MPUHLMMIB

y BCiA Mepexi nocTavyaHHA. Ha Bumory Michelin lMoctavanbHUKM
NOBWHHI 4OH6POCOBICHO Ta NPO30PO 3BITYBaTU NPO GaKTV Ta pPiBeHb
AOCATHYTOI BigNOBIAHOCTI. byab-aKe HeAOTPUMaHHS BCiX ab0 YacTUHWN
O60B'dA3K0BUX NPUHLMNIB, BUKNageHUX y NprHumnax 3akynisni Mi-
chelin, BBaXkaeTbca nopyLeHHAM KOHTPakTy, i Michelin 3anuwwac 3a
Co6010 NPaBo 3aCTOCOBYBATM 3aX04M HAaCTaHHSA BIANOBIAHVX HACNIAKIB,
BK/IFOYAOUYM MPUNMHEHHS BCiX a0 YaCTUHM AiN0BUX BiJHOCKH 3
BiAMOBIAHUM [1OoCTayYanbHUKOM.

BiH npo3opo Bunknagae 6avyeHHA Michelin i o03Bons€ BCiM
[locTavanbHMKaM BAOCKOHANKOBATUCL BiANOBIAHO A0 OYiKyBaHb
[pynu LWNAXOM npoLecy NocTinHOro BAOCKOHaNeHHS. BiagnosigHICTb
nocTayvanbHUKIB OUiKyBaHVM MPUHLMNAM MaE BigNOBIAATN PO3MIpY
[locTayanbHKKa, BPaxoOBYETLCA pPiBeHb CK1aAHOCTI BMPOBaAXEeHHSA
NPUHLKMNY Ta PiBEHb PU3KKY, BUKINKAHOIO NOTEHLUiHM abo
PaKTUYHNM HEeAOTPUMAHHAM LbOro MpuHLMNY.
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'pyna Michelin npnginse ocobnuey yeary A0OTPUMaHHIO
OCHOBHMX NPUHLUMNIB, a came:

- 3aKOHIB Ta HOPMaTUBHMX aKTiB, AIKi 3acTocoBYIOThLCA A0 Michelin Ta/a60 Bcix
ym yactiHu noro MpoaykTise, Mocnyr i/a6o onepauii;

- NoBas3i Ao NitoAen y BCiX acnekTax; i

- 3aXUCTY HAaBKOJINLLIHLOIO cepeoBULLIA.
OUiKy€eTbCS, LU0 KOXKEH i3 Hawmnx NMocTtavyanbHUKIB 3pobuTh
NOBHMIN BHECOK Y AOTPMMaHHS KoMmnaHieo Michelin umnx
$dyHAaAMEHTaNbHUX NPUHLMNIB Y MeXXaX, i 0 HX
3aCTOCOBYHOTbCS.

DY HLOAMEHTAJIBHI
nPuHLNnnm

éli |«
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2.1 - BignoBigHICTb 3aKOHaM Ta HOPMAaTUBHUM aKTam

BUMATAETBCA, W OB: OUYIKYETbLCA, LW0:

+ ®OKYC
BIAAAHICTb
. . . . . . . MICHELIN OCHOBHUM
yci NocTtavanbHUKK 3Ha/IM Ta AOTPVIMYBANNCA 3aKOHIB | MPaBIJI, 5K 3aCTOCOBYHOTLCS LLLO NOCTaYanbHVIK byAe NpocyBaTW NOAIOHI MPUHLUWMK B MeXax CBOEI MepeXi MDKHAPOZHUM
[0 HUX Ta/abo A0 BCiX UK YaCTUHM IXHIX [poaykTis, MNocnyr i/abo onepadii. nocTavaHHs. MPUHLMMAM

HeobxiZHO BVKOHYBaTW 419 OKpeMuX BUMALKIB:
AisnbHICTb 3 3akyniBenb koMnaHii Michelin 34incHI0eTbECA B 6aratbox KpalHax i3
PI3HVIMU KYNbTYPaMK, 3aKOHAMM Ta NONITUYHVMU PEXUMaMU:

< a - Y fedkux Bunagkax npuHumnm kynisni Michelin MoxyTb He BignoBigaTyi 3akoHam >
| HOpMaM MeBHOI KpaiHW. Y pasi HeBIAMOBIAHOCTI MiXK BYAb-AKMM 3aCTOCOBAHUM
3aKOHOM i HOPMATVIBHM aKTOM i By Ab-AKUM MprHLMNOM 3akynisni Michelin,
CyBoOpiLLa BMMOra MaT/Me MpiopuTeT.

b - Y pasi HagBHOCTI Pi3HMX 3aKOHIB | HOPMAaTVBHKIX aKTiB, AKi MOXYTb
3aCTOCOBYBATNCA A0 OKPeMOI Zil, yCi 060B'A3K0BI 3aKOHM MOBVIHHI 3aBXAM
LOTPUMYBATWCL Y BiAMNOBIAHIV reorpadiyHil 30Hi.
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2.2 - NMoBara Ao nwaen

2.2.1 - MpaBa noaVHU (BKJIIOYaKO4Y YMOBMU NpaLii)

BUMATAETBCA, W OB: OUYIKYETbLCA, LW0:

+ POKYC
AviTaya npausa
[locTavanbHUK JOTPUMYBABCA AK MiHIMYM HaCTYMHWX LOKYMEHTIB: |_|OCTa.Ha.J'II:>HI/IKy PeKOMeHAYETLCA NOM'AKLLYBaTV CYyBOPICTb 3aCTOCYBaHHS + POKYC
_ , , 3aKOHIB i MpaBw/, 30KpeMa LWoA0 poboyoro yacy, npasa Ha Bi4MOUYMNHOK | NpumycoBa
. |\/|I>KHapO,£I,H1 CTaHAAPTK, BKNHOHAKOUM 3arasbHy AEKNapauito NPas ANHY, BUHArOPOAN. R
fnobanbHmM gorosip OOH, KepiHi npuHumnmn OECP, KepisHi npuHumnn OOH
o040 6i3Hecy Ta NpaB NHOAVHN. + POKYC
Lloao
< * 3aKOHOAABYI Ta HOPMAaTVBHI MNONOXEHHS 3aKOHOAABCTBA MPO Npauto, WO Ai€ B Cﬁzﬁ";‘(”'
KpaiHi (piBeHb BUHAropoAmn, pobo4nin yac, ceoboza Cnifiok, ToLwo). KOHNIKTY

* [IgHICTb 0COBUCTOCTI Yepes NPUNHATHI YMOBW MnpaL,.

* OCHOBOMOJIOXHI KOHBeHLUiT MixkHapogHOoT opraHisauii npavi (MOTT), 3okpema
CTOCOBHO 3aCTOCYBaHHA AUTAYOI NpaLi, NpuMycoBoi abo 060B'A3K0BOT NpaLy,
CBOOOAM CTBOPHOBATY CMIJIKM | MPaB Ha BeAeHHSA KONeKTVBHUX NeperoBopis.,
ANCKPUMIHAaLIT Ta YTUCKIB.
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22— DYHLAMEHTAJIBHI NTPUHLINTITN

2.2 - NMoBara Ao nwaen
2.2.2 - 3p0poB’'a Ta 6e3neka pisNNYHUX OCib

Ana komnaHii Michelin akicTb | piBeHb OXOPOHM MpaLli € BaXKJ/IMBUMUN KPUTEPIAMU NpU BUOOPI NOCTayaIbHVIKIB.

BVUMATIAETbCA, LW OB: O4IKYETbCH, WWO:

+ ®OKYC
XimikaTtn
— HezanexHo Big Toro, un ngetscs npo MpoaykTu, MNocnyrn, onepawii Yy BUPO6HULTBO, MNocTadanbHKK [MocTavanbHVIK Byze BNpoBakyBaT CUCTEMY YIPaB/iIHHS
NOBVIHEH 3a6e3neYnTI 3aXMCT 340POB'A Ta be3neky 0cib, CyBOPO AOTPUMYHOUNCH YNHHKX 3aKOHIB i NpaBu OXOPOHOH0 340POB'A Ta 6e3neKor, PO3pobaeHY TaKUM UYVHOM,
| HAMKPALLMX MPaKTUK CBOEI MPOdECii, He3aneXxHOo Bij TOro, Uu € OKpeMi KpaiHM BibLL Yy MeHLL CyBOPUMU 3 LLLOO OTPVMAaTK YPOKU 3 MUHYIOIO Ta MiATPUMYBATU NOCTiNHE
TOUKIM 30PY OXOPOHU 340POB'A Ta 6esneku. BAOCKOHAaNEHHS NPakTvKn. Lia cncteMa Moxe rpyHTyBaTUCA Ha
- MocTayanbHNK MOBMHEH PerysSipHO NPOBOANTY OLLHIOBAHHS PU3MKIB A1 340POB'A Ta 6e3neku Ans noael, BiZANOBIAHIV NOAITALL, IHCTPYKLiSX, MOCIBHWKaX, iIHPOPMaLLIHX
AKi 3HaXo4ATbCA NO6/IN3Y NOoro 06'ekTiB Ta/abo onepaLlii. Ta NPOCBITHNLBKMX KaMMaHIsX, NiaHax yA0CKOHANIEHHSI Ta
< - MocTayanbHYIK, kWA NpaLitoe Ha ob'ektax Michelin, yac Big Yacy 4m NocTiiiHO, MOBUHEH: BIANOBIAHVIX MOKa3HMKaX (HAaNpUknaa, piseHb HELLACHX >
BMMNAAKiB, 3BITYBaHHSA Ta YNPaBAiHHA PU3VKOBVMY CUTYaLLIAMI,

» OTpUMyBaTV NMonepeaHii 403BiN Ha AOCTYN 4O OO'eKTy. e . ,
. o Ki/IbKICTb NPOMO3KLi WOAO MOKPAaLLEeHHS NMTaHb 340PO0B'A Ta
* BU3HaunTy Ta BNpoBaAnTY BCi HEOOXiAHI 3axo4u 415 3abe3neyeHHs Toro, Wob yBeCb NepcoHan e
6e3neku ToLLO). 3a0X0UYETLCA OTPUMaHHSA cepTudikauii ISO

[locTavanbHVIKa 4OTPUMYBAaBCA NpaBui 6e3nekyi, OXOPOHW 30PO0B'A Ta rrieHn, BU3HaYeHVX A5 LbOoro 45001
o6’ekTa. lNocTavanbHMK 3060B'A3aHIA NOCTIMHO PO3BMBATU Cepes LibOro nepcoHasy noseaiHky NocTinHOI '
NUNLHOCTI Ta LOTPUMAHHSA LX Mpasui.
» Cknagatv nnaH npodinakTnkn nepes BUKOHaHHAM byAb-AKMX PObIT Ha Micui BiANOBIAHO A0 CTaHAAPTIB
Michelin.
* MosigomnaTy Michelin nepeg 6yab-AKMM BUKOPUCTAHHAM HOBUX XIMIYHMX PEYOBVIH | HagaTy HeobXiaHi
LOKYMEHTIN 3 AieTa/lbHVIM OMUCOM IXHIX XapakTepUCTUK, PU3KKIB i 3axX0AiB 3anobiraHHs.
* [ToBIZOMAATI MPO BYAb-AKY MOMiYeHY aHOManiko KepiBHUKY 06'ekTa abo Npr3HaYeHOMY CriBPOBITHUKY
3 6e3neku Ha 06’ekTi Michelin, ge npautoe MNoctavanbHUK, abo, AKLLO Lie HEMOX/BO, KOHTAKTHOMY
npeactaBHuky Michelin MNoctavanbHyiKa.
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DYHLOAMEHTAJIBbHI
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3ACTOCYBAHHS HATYPAJIBHOIO KAYYYKY

CDEPA 3ACTOCYBAHHSA, 3ACTOCYBAHHS
BCTYIn
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2.2 - NMoBara Ao nwaen

2.2.3 - CninbHOTA

Michelin nparHe iHTerpyBsaTuca B CyCnifibCTBa Ta MiCLEBi rPOMaaN, AKi 3HAaXOAATBCA MO CYCiACTBY 3 MOr0 AiS/IbHICTIO Y KpalHax

Mo BCbOMY CBITYy. Takmm ynHoMm, Michelin nparHe 3anyyat He nmLie MiDXKHAaPOAHWIX, ane U MiCLeBrX MoCTavasibHUKIB a TaKoX

IHKNHO3UBHIMX NOCTavasibHUKIB (Hanpukaaa, noctayanbHUKIB y CEKTOPI 3aXMLLEeHOT Ta afanToBaHOI npaLli, NoctadanbHUKIB, AKi
CMPUAOTb MOBEPHEHHIO 40 PO6OTY, MOCTAaYa/IbHVKIB, O HaeXaTb A0 MeHLLUMH TOLLO0), AKi BiAMNOBIAa0Tb BUCOKMM CTaHAAPTaM.

nPUHLNNN Al/I0OBA ETUKA Crii/IbHA QISI/IbHICTb

BNCHOBOK rniocAapiv

OUIKYETbCS, LLO:

kKomnaHisa Michelin 3aoxouye Bcix [NocTavanbHVIKIB 6paTu y4acTb B

eKOHOMIYHOMY Ta CoLiabHOMY PO3BUTKY rpoMaj no6n3y abo B AKMX BOHW

NpaLoroTh.
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BUMATAETLCA, W OB: O4YIKYETbCA, LW O:

3 TOUKW 30PY 3aXUCTY HAaBKOJIMLLUHBOIO CepeoBuLLA Ta OBMeEXEeHHS Michelin ouikye Big MNocTavanbHMKa:

eKONOMYHUX PU3MKIB Y BCiN MepeXi NocTadaHH4, lNocTadanbHUK

)

BCTYIn

CDEPA 3ACTOCYBAHHSA, 3ACTOCYBAHHS
BUSHAYEHHS TA NNTPUHLNITUN OCHOBHMX ITPABNJT L4jOL4O
3ACTOCYBAHHS HATYPAJIBHOIO KAYYYKY

DYHLOAMEHTAJIBbHI

nPUHLNMTN AI/TIOBA ETUKA Crii/iIbHA QIS/IBHICTH

BNCHOBOK rniocAapiv

22— DYHLAMEHTAJIBHI NTPUHLINTITN

2.3 - 3aXUCT HaBKOJINLWHbLOIO cepeaoBULLA

Michelin Hasa€e BenMye3HOro 3Ha4YeHHs 3axXUCTy HaBKONNLLIHBOIO CepeoBuLLA.

[MloCcTayanbHUK TaKOX MOBUHEH BPaxoBYyBaTV NMUTAHHS 3aX1CTY HAaBKOMLLHBOIO CepeAoBMLLA Y CBOINM AiANbHOCTI.

+ POKYC_
LNPKYNAPHIN
EKOHOMIU|I

- BnpoBaanTtu cnctemy ynpaBniHHA HaBKOJIULLHIM CepeA0oBULLEM ANS

3060B'A3yETbCA AOTPUMYBATNCA 3aKOHIB | MpaBu, Ail0UnX Y KpaiHi um BMIPIHOBAHHA Ta 3MEHLLEHHS MOTEHLAHOro Br/IMBY CBOEI Aii/IbHOCTI Ha +e?£1\(c¥+c
KpalHax, Y AKX BiH NPaLKOE, a TaKOX Y BCiX KpalHaX, KyAan iMNOPTYETLCS, HaBKOVLLHE CepeoBULLIE;
BVKOPVCTOBYETLCA BYAb-KMN NPOAYKT i/abo nocnyra, Ta/aéo - 3MeHLLYBAaTN BUKMAW Ta YNPaBAATY BiAXOAaMU, TOKCUYHUMU/HEBe3MeuHNMY >
PO3MOBCIOAKYETHCA BE3KOLUTOBHO 4 3a nnaty. Ha sumory Michelin: PEUOBMHAMU Ta YNaKOBKOK MPOTArOM YCbOro XUTTEBOrO LMK/Y CBOIX
MocTauanbHNK 3060B'A3YETLCA 3aCTOCOBYBATY BifibLLI 06MeXyBa/ibHI CTaHAAPTY MpoayKTis:
Michelin gna neBHMX NpoekTiB abo reorpapivyHNX TePUTOPIN. . . :
, — 3MEeHLLEHHS BUKWZIB MapHUKOBUX rasis, y TOMYy UMCAi Ha eTanax
MocTauanbHUKN TaKoX 3060B'A3YI0THCA HAACWUNATA 3a 3arNUTOM By Ab-AKY TPAHCTIOPTYBaHHS;

IHQOpMaL,ito, KA MOXe 3HaAZ06U1TNCA ANA BU3HaYeHHA Brnavey Ha KCB no
BiJHOLLEHHIO A0 byab-akoro MpoaykTty Ta/abo Mocnyru, aki BOHW HagatoTb Mi-
chelin, abo gnsa BiANOBIAHOCTI OYiKyBaHHAM 3aLikaBneHUX CTOPiH pynu Mi-

- 36epiratn Bogy, 36epirat NpUpoOAHi pecypcu, 3aX1LaTn eKoCcnMctTemMm Ta
NparHyTy NiATPYMYBaTU 6iOPISHOMAHITTS;

chelin (HanpYKNag, KNIEHTIE, IHBECTOPIB, acoLliaLyif TOWO), A6 TaKa IHOOPMALLS — PO3pO6AATY BUCOKOSKICHI poAYKTY Ta/abo NOCAYrv 3 HU3LKMM BMIVBOM Ha
[OCTYMNHa. (Hanpuknag, Buknam CO2, BUKOPUCTaHHA GiTocaHiTapHUX MPOAYKTIB, HABKONLLIHE CEPEACBUILLE,

cepTudikaTh TOLLO).

- CniBnpautoBaty 3 ['pynoto Michelin B pamkax aHanisy XUTTEBOTO LKIY,
nposegeHoro Michelin.,



CDEPA 3ACTOCYBAHHSA, 3ACTOCYBAHHS
DYHLOAMEHTAJIBbHI
/\ BCTYI BUSHAYEHHS TA NNTPUHLNITUN OCHOBHMX ITPABNJT L4jOL4O nPUHLNIN AI/1I0BA ETUKA Crii/ibHA QISA/IbBHICTb BUCHOBOK I710CAPIE
3ACTOCYBAHHS HATYPAJIBHOIO KAY49YYKY

MICHELIN

3ACTOCYBAHHSI OCHOBHMNX NMPABWNJT LO4O
HATYPAJIBHOIO KAYYYKY

CNEUIANIBHE NMONOXEHHA ANA MOCTAYAJ/IbBHUKIB HATYPAJIbHOTIO KAYYYKY :

HaTypanbHW KayyyK Ma€e 3HaYHUW eKONOriYHNI i couianbHu Bname. Came ToMy
B LbOMY MUTAHHI MNOTPi6eH cBi cneyndivyHMA Nigxia. HanrncaHa y cnisnpadi 3
yCiMa 3aLuikaBneHMY CTOPOHaMK, 30KpeMa Heypsa40BMU OpraHisauiamu, Wo >
crewianisytoTbCA Ha 3aXMUCTi HABKONIMLLHLOIO cepefoBlLLa Ta NpaBax JIANHN,
[ToniTrka CTasioro BUKOPUCTaHHA HaTypasibHOro kayyyky (SNR) € HopMaTVBHUM
AOKYMEHTOM /191 MOCTavanbHIKIB HaTypasbHOro kayyuyky pynu Michelin Ta
LOMOBHIOE LieVl JOKYMEeHT.

S

SABAHTAXNTN
AOKYMEHT
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AI/10BA ETUKA

o
KomnaHia Michelin Haga€ Hap,3BMqa|7’|ii|oro
3HaYeHHSA He InLle A0TPUMaHHIO 3aKoHiB £ |
| HOPMATMBHUX aKTiB, afie' ¥l eTUUHOCTI - -y | ™ . .
Ta YecHoOCTI Nip, yac BeJeHHs 6i3Hecy = B b I\ | ™ L B S
(«AinoBa eTukKa»). lMNocrayasibHUK NOBUHEH | e B e | : |
AOTPUMYBATUCA LNX NPUHLMUNIB |,
30KpemMa, HaCTynHMX NpaBuJl.

.




CDEPA 3ACTOCYBAHHSA, 3ACTOCYBAHHS DY HOAMEHTA/IBHI

) f /a\ BU3HAYEHHSI TA TPUHLAIMTA OCHOBHMX INMPABUJI LLOL4O AI/IOBA ETUKA CI/IBHA [4IA/IBHICTD
® -
l’(@k MICHELIN 0 Bcryn 3ACTOCYBAHHS HATYPA/IbHOIO KAYYYKY it BHcHoBOK rmocapia

3 -,QI/I0BA ETUKA

3.1 - lo6ponopsAaAHICTb 3.2 - KOHKypeHLUifi Ta YeCHa noBeAiHKa

BUMATAETLCA, LW OB: BUMATAETHCA, W OB: O4YIKYETbCHA, LWL O:

KOXeH noctavyanbHUK CyMJIIHHO BIB NeperoBopu Ta [MocTavanbHUK 3abe3neyyBaB BiflbHY Ta YeCHY [locTavanbHUK 3anpoBajXyBaB i NiATPUMYBaB Nporpamy
B/IKOHYBAaB A0roBOpPMU. KOHKYpeHLiito, BMPOBaAXyBaB YeCHi KOMepLiHi MPakTUKK AOTPVMaHHA aHTVIMOHOMOJ/ILHOIo 3aKOHOAAaBCTBA.

NO BiAHOLEHHIO A0 BNACHUX KOHKYPEHTIB Ta KJIIEHTIB |

MPO30PICTb IXHIX LiH. Y pa3i aHTUKOHKYPEHTHOI MPakTnKKu

3 boky NocTavanbHMKa koMnaHia Michelin 3anuwac 3a

Cob0t0 MPaBoO BXUTU BYAb-AKUX HEOBXIAHWX i BiANOBIAHWX

3aX04iB AN OTPVMAHHSA KOMMeHcauil 3a byAb-AKy 3aBAaHy

< wkoay. Kpim toro, lNocrayanbHUKM 3060B'A3YHOTHCA He >
BAABaTNCA A0 3/I0BXMBAHb Y pa3i 06iNMaHHA BUCOKUX
nocag B Michelin, a TakoX He BUMaraTty HeBUMNpaBAaHWIX
B/HAropos, AKi CTBOPHOHOTb 3HAYHUIN ANCOaNaHCy
AigNbHOCTI.
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3.3 - TopriBesibHi 06Me)XeHHS

BUMATAETBCA, W OB: OUYIKYETbLCA, LW0:

[locTayvanbHVIK 4OTPUIMYBaBaBCS AOKYMEHTY «[ pyrnoBuii NPUNUC: ObMeXXeHHS [locTavanbHUK 3anpoBajXXyBaB | NiIATPUMYBaB Nporpamy JoTprMaHH4
TOpriB/i». TepMiH «Toproee/ibHi 0bMeXeHHs» 03HaYaE byAb-Ki YAHHI 3aKOHW TOProBebHNX ObMeXeHb.

Ta HOPMATVIBHI aKTW, LLIO CTOCYOTLCA (1) TOProBenbHMX Ta eKOHOMIYHX CaHKLLiV

(BKHOUAOUM eMbapro Ta CrnCKM CTOPIH, Ha AKi MOLUMPHOKOTLCS CaHKLLiT) Ta/abo

(2) 3ax0Am eKCropPTHOrO KOHTPOJIHO (MOI0XKEHHS LLIOAO TOBAPIB BilICbKOBOro

Npri3HaYeHHs Y ToBapiB MOABIMIHOMO BUKOPUCTAaHHSA), LLIO 3aCTOCOBYHOTLCH A0 byAb-

< Akoro MNpoaykTy i/abo nocnyru, >
|

PDF

TOPTIBE/IbHI OBMEXEHHA
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3.4 - Kopynuifa Ta Topriens BN/IVBOM

BUMATAETBCA, W OB: OUYIKYETbLCA, LW0:

[locTayanbHUK JOTPUMYBABCA NONITUKN «HYIbOBOI TEPRVIMOCTI» A0 KOPYMLl [locTavanbHVIK 3anNpoBaXXYE | NIATPYMYE aHTUKOPYMLIMHY Nporpamy
Ta TOPriBni BNAMBOM. 30KpeMa, BiH 3060B'A3YeTbCA YyTpUMyBaTUCA BiA (1) BiZANOBIAHOCTI, AKa BiAMNOBIAA€E MO0 KOHKPETHIN cUTyauil Ta 34aTHa BUABNATU
HaBMWCHOI Mpono3uuil, 06ibaHKy abo HafaHHS, a TakoX (2) cnpob i 3MoBM KOpYruito, XabapHMLTBO Ta TOPriB/IHO BM/IVIBOM.

3 METOH Mpono3unuil, 06ibaHKY abo HajaHHSA byab-9KOT HecrnpaBeaanBol
BUTOAW, MTPOLLOBOIO UM iHLLIOIMo XapakTepy, NpsAMo 4uM ornocepeskoBaHoO
yepes rnocepesHVka, 40 AepP>XaBHOMo C/1y>60BUA abo 3 NpUBOAY 6YAb-AKNX

npo¢ecinHNX BiAHOCUH Takoro Aep>XXaBHOro UM NPUBATHOIO CYyXXO0BLS, abo
< NS TPeTbOl CTOPOHU, TaKUM YMHOM, L0 OCTaHHIW fi€ abo yTPUMYETLCS Bij, AiV >
niZ Yac BUKOHAHHA CBOIX 0O0B'A3KIB 3 METO OTPUMAaHHSA BUHAropoan abo
IHLLIOI NepeBaryi HeHaneXXHVIM YNHOM.
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3.5 - KOH}NIKT iHTepeciB

BUMATAETBCA, W OB: OUYIKYETbLCA, LW0:

[locTavanbHUK BIiAMOBUTUCA Bif Y4acTi B OyAb-AKi AiSNbHOCTI, SKa MOXe [locTavanbHUK 3anpoBajXXye i NIATPUMYE cnelianbHi NpaBKraa 414 ynpas/iHHA
BBaXaTMUCA KOHPNIKTOM iHTepeciB. BiH noBuHeH nosigomntn Michelin npo KOH®MIKTaMy iHTepeciB.

OyaAb-AKi CUTYyaLii KOHPNIKTY iIHTEpeciB, SKi MOXYTb BUHUKHYTU 3 BYAb-AKNM
npauisHvkoM Npynn Michelin B KOHTeKCTi 3an1aHOBaHOI Y MOTOYHOI onepadiil.
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3.6 - LlaxpanctBo

BUMATAETBCA, W OB: OUYIKYETbLCA, LW0:

[locTayanbHKYIK 3aCTOCOBYBAaB MNOJITUKY «HY/IbOBOI TOJIEPAHTHOCTI» 40 CNpPob [MocTavanbHUK 3anNpoBagXyeE i NIATPUMYE Nporpamy 60poTbbU 3 LLaxXpacTBOM
LLIAXPanrCTBa, He3aneXHO Bij TOro, UM € NnLUe Mifo3pa B TAKOMY LLIAXPANCTBI, Y (CTOCYETLCA AK BHYTPILLHBLOrO, TakK | 30BHILLUHBOIO LWAaxpamncTea), ska BigNoBiAaE
BOHO A0BezeHO0. 30KpeMa, BiH 3060B'A3yeTbCA yTpMMyBaTUCA Big (1) CTBOpPEHHS, NOro KOHKPEeTHIN CUTyaLii Ta 34aTHa BUSABNATK, 3anobirati Ta 6opoTunca 3
OTPVMaHHSA 403BOJIy Ha CTBOPEHHA abo yyacTi B CTBOPEHHI, HABMWCHO UM Yepes LLIAXPaNCTBOM.

HeAbanicTb, byAb-AKOI OpraHisauii Yn CxeMu 3 LaxpaCbKo MeTOoH, 3ak/IMKOM
A0 TakMX Aih abo pe3ynbTataMmy Ta (2) Cnpoboro Ta 3MOBU BUNHATU Y TaKWiA

Cnocioé.
< [MocTavanbHVK 3060B'93yeTbCA iHPopMyBaTU Michelin 6yab-aknM BiAMOBIAHUM >
CrocoboMm, y TOMy Yncni yepes TeniedpoHHy fiHito Michelin 3 nuTaHb eTUKK Npo
byAb-AKe WaxpancTBo, Nig03py B LLAXPaMCTBi abo Crpoby waxpancTea, Npo AKi
IM CTano BiAOMO.
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3.7 - MNopapyHK/ Ta 3anpoLUeHHA

BUMATAETBCA, W OB:

LLIOZ0 NOAAPYHKIB i 3anpoLleHb [MocTavanbHUK YTPUMYBABCA Bif 6yAb-AKO]
NPaKTUKK, AKa He BIAMOBIAAE Ail0UMM 3aKOHAM | HOpMaM. ocTavanbHKK TaKoX
NOBVIHEH YTPUMYBATWCS Bif, OYAb-AKNX Ai, CMPAMOBaHVX Ha OTPYIMAaHHSA MpsMol
UM onocepesKoBaHOI BUroAn byab-akmM nepcoHasnoM Michelin abo cnpobwn
BM/INHYTW Ha pilleHHs byab-akoro nepcoHany Michelin abo oTprMaHHA 6yab-
AKOT HeNPaBOMIPHOT BUroaun. 3oKpemMa, byab-aknin NogapyHOK abo 3anpoLueHHs
Ma€E BiAMoBIAaTV TakKUM CYKYMHUM KPUTEPIaM: 6yTy L03BOJIEHUM BiANOBIAHO A0
AIOYNX MiCLEeBMX 3aKOHIB i NpaBw/, He 6yTy 3anNponoOHOBaHUM beHediliapy, He
MaTW Ha MeTi OTPUMAHHSA BYyAb-AKOI HEHAaNEXHOI KOPUCTI UM BUrOAW, HE MaTU Ha
MeTi BMJIHYTU Ha PiLLeHHSA, He BMIMBATN Ha NPUHATTS CTPATEriuHUX pPilleHb;
beHedoiliap He NOBMHEH B AaHW Yac abo B MabyTHbOMY Ha BifIbHUW PO3CYA
NPUAMaTY PiLLleHHs, Lo BrNaMBakoTb Ha iHTepecn Michelin; Takuii nogapyHoOK
ab0 3anpoLleHHA NOBYHHI MaT O4HOPA30BUIA XapaKkTep y cdepi A4isNbHOCTI,

He BUK/IIKATN HEMOpPO3YyMiHHA B Pasi po3rosiolleHHsA B KOMMAHIT Yn ny61ivHo,
MaTV CyTO NPOPeCinHNIN XapakTep i byTy 3apeecTpoBaHIM Yy PEECTPI.

Ana npuknagay:

[ig vac oronoweHHs TeHAepy lNocTtavanbHVIKY 3a60poHeHO NMponoHyBaTy byb-
AKVM CBOIM KOHTaKTaM cepez nepcoHany Michelin mnogapyHoOK abo 3anpoLleHHs,
LLLO MOXe BIMJIMHYTU Ha NOT0 PilleHHS nijg Yac npouecy Bigbopy.

[TpoTAroM TepPMIHY Aii KOMepUiNHUX BIi4ZHOCKH: [TocTavanbHYKY 3a60pOHEHO
3arpoLUyBaTn CBOIX KOHTAKTHWX 0Cib 3 yncna nepcoHany Michelin, a Takox
NOro/IXHIX POANYIB Ha Tparesy B pecTopaHi knacy AtoKc. [loctavanbHUKY
3a60pPOHEHO MPOMNOHYBAaTU CBOIM KOHTAaKTHVM OCObaM cepes nepcoHany
Michelin nogapyHok y Burnsgi rpowei abo nofapyHKoOBUX cepTudikaTis.

HesBaxatoun Ha ue, Michelin 403B0s1IS€ KOPNOPATMBHI MO4APYHKN 3 PO3YMHO
HM3bKOK BAPTICTHO Ta 3 OroTnNoM NocTavanbHUKa, abo ekBiBa/IeHTHOR
peksaMmoro (MpUKNaa: prok3akm, CNOPTUBHI CYMKU, KOMM'OTEPHI yexnn).

O4YIKYETbCA, LW O:

Michelin ouikye, L0 BCi [locTavyanbHVIKM MaTUMYTb MOAITUKY LWOAO MOAAPYHKIB
| 3anpoLUeHb, AKa BCTaHOB/IHOE NpPaBMia, 3aCTOCOBHI 40 MPOMNOHOBAHUX |
OTPVMAaHUX NOAAPYHKIB.
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3.8 - KoH}IAeHUINHICTb

BUMATAETBCA, W OB: OUYIKYETbLCA, LW0:

A04ATKOBO A0 HPUANYHUX 3060B'A3aHb LLLOAO 3aXUCTY AiN0BOT TAEMHULL, [locTavanbHVIK 3anNpoBaKYE i NIATPUMYE NpPOorpamy 3anobiraHHA byab-AKM
[locTavanbHVIK 4OTPUMYBABCA He file KOHIAeHLiMHOCTI iHpopMaLil, HagaHol NOPYLUEHHAM CBOIX 3060B'A3aHb LWOA0 KOHQIAEHLUINHOCTI Nepes CBOIMU
Michelin, 30kpema nig Yac 3anpoLleHb 40 TeHAepy, ane i KOHQIAeHLUINHOCTI KnieHTamuy, B Tomy vmcni Michelin.

pe3ynbTaTiB WwWoAo MNMpoaykTiB Ta/ abo HajaHVX NOCAYT.

[locTavanbHVK YTPUMYETHCA BiJ BUKOPUCTAHHA KOHOIAeHLIMHOT iHpopMaLii Mi-
chelin gna uinen, Wo BIAPI3HAKOTLCS Bif Y3roAXeHuX, MOB'd3aHMX i3 NpaBuIaMm
< nocrtadaHHsA MpoaykTis abo Mocnyr Michelin. >
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3.9 - 3aXuUCT iHTeneKTyasibHOI BslacHOCTI (IP)

BUMATAETBCA, W OB: OUYIKYETbLCA, LW0:

[104aTKOBO A0 AOTPUMAHHA 3aKOHIB i HOPMAaTUBHUX akTiB LWOAO0 NpaBs Michelin ouikye, Lo lNoctadanbHVK MaTriMe npouecun, ki BCTAaHOB/IHOHOTh
IHTenekTyanbHOI BNacHOCTI (I1B) y uinomy: npaBnna, 3aCTOCOBHI A0 po3pobku MpoaykTis i/abo Nocayr, Bka4aroun,

30KpeMa, nepesipky Ta 4OTPUMAHHA NONITUKN iIHTeNeKTyanbHOl BNacHOCTI

- [MocTayanbHUK YTPMMYBaABCA BiZl NopvyLleHHa (abo cnpobu nopyLweHHsA . )
yTpnmy A nopy ( P Py ) TPETIiX CTOPIH.

OyAb-AKMNX MpaB iHTenekTyasbHOT BnacHocTi Michelin,

- MocTavanbHUK YTPUMYBaABCS Bij CBIAOMOIro HaZaHHA KOMMaHii abo
ana Michelin 6yab-aknx MpoaykTie abo Mocayr, aKi NOpyLyoTh Npasa
< IHTeNneKTyasibHOT BJIACHOCTI 6yAb-AKOT TPeTbOi CTOPOHW. >

- Y BUnagky, aKkuwo NocrtavyanbHUK OTPUMYE BYAb-AKY NPeTeH3ito Bij byab-
AKOI TPETbOIl CTOPOHW LOAO MOPYLUEHHA NEBHUX NPaB IHTeNeKTyanbHOI
BNACHOCTI, L0 MOXe BMNAUHYTU Ha AidnbHicTb Michelin, NMoctavanbHUK
MNOBMHEH HeramHo noigoMuTn Michelin, WoO6 OCTAaHHIN Mir BXUTWK
HeoObXi4HUX 3aX04iB AN YHUKHEHHSA 3arpo3n be3nepepBHOCTI CBOEI
poboTu i byse cniBnpaytoBatn 3 Michelin,
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3.10 - 3axmcT KoHPIiAeHLINHOCTI

BUMATAETBCA, W OB: OUYIKYETbLCA, LW0:

A0LATKOBO 0 AOTPVMAHHS 3aKOHIB i MpaBui LWOAO 3aXUCTy KOHPIAEHLIMHOCTI,
[locTavanbHUKWY, K MiHIMYM, Aignn ave 3a Bkasiskamuy Michelin nig yac 06pobku
nepcoHanbHVIX AaHKX Big iMeHi Michelin, 06pobnsanu gaHi nvwe Ana HagaHHSA

kKomMnaHia Michelin nparHe 3axuwat nepcoHanbHi AaHi Ta, Ha AOAATOK
[0 IHWWX BIANOBIAHVX 3aKOHIB i HOPMAaTVBHUX aKTiB LWOAO 3aXUCTYy

KOH®}iAeHUINHOCTI, CNPUSE LOTPVMAHHIO MPUHLKMNIB 3arasibHOro pernamMmeHTy
NOroAXXeHmx rnocayr, 3abesneyysasy 3a LONMOMOIrOK OPraHi3auiiHNX | TeXHIYHKIX 3axucTy gaHux (GDPR) 3a mexamm noro 6esnocepesHbLOro reorpadivyHoro

3ax04iB 6e3neky BBipeHUX iM gaHux, Hagasanun Michelin npo3opum YrHOM onuc oxonneHHA. Tomy Michelin ouikye, Lo BCi [TocTadanbHVKM 3060B'A3YHOTLCH
orepauin, 34iCHeHNX 3 NepCoHaNbHUMM JaHM (LLLO, YOMY, KUM i Ae), LONOMOoranu pobuTn Te X came,

Michelin y goTprMaHHI 3i cBOIMM 3060B'A3aHHAMIN Ta BUKOPUCTOBYBaNW NLLIe
< cyonigpagHukie, ynosHoBaxeHx Michelin, aki nponoHyroThb Ti cami rapaHTil, >
Lo 1 Michelin.

PDF
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3.11 - NMepcoHan nocrayanbHUKa

BUMATAETBCA, W OB:

Y KOHTEKCTi JOTPUMaHHS 3aKOHIB i MpaBW/l, WO CTOCYHTLCA NpaLeBiaLllTyBaHHS

Pi3NYHMX 0Cib, yCi NoCTayvanbHVIKM 3060B'A3YHOTLCA AOTPUMYBATUCA «[1prnnciB
rpynu Michelin: nepconan»

PDF
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3.12 - Kogekc noBeAiHKW

OUIKYETbCS, LLO:

A0LAaTKOBO A0 AOTPVIMAHHSA 3aKOHIB | NPaBW/l, a TakKOoX MYHKTIB, BUKNaAEeHUX
BULLE, OYiKYETBLCSA, WO MNMocTavanbHUK byae MaT BNACHUI KOAEKC NOBeAiHKN,
AKW BIAMOBIAAE NOr0 KOHKPETHIW CUTYyaL,il, CnpustoYn KyibTypi 406poYeCcHOCTI,
a TaKOX 3aNpoBaAuTbL 3axX04M 3 BUABJIEHHS, 3anN06iraHHA Ta MOHITOPUHTY,

TaKi K KOMYHiKaLid, HABYaHHSA, eTUYHI peKkoMeHAaLil, BHYTPILLHI KOHTPO/Ib,
AVcUMNNIHAPHI 3aX04W TOLLLO.
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3.13 - ETU4HI npaBuna

ETMUHI NnpaBuia CToCyoTbCs He nvwle nepcoHany Michelin, ane i nepcoHany nocravansHvikiB. Li npaBuia MoXxHa
B/KOPMCTOBYBATW, W06 NOBILZOMUTY NPO byAb-AKe NOoTeHLUinHe nopyLleHHs KomnaHiero Michelin 6yab-AKmnMx 3aCTOCOBHUX
3aKOHIB i MpaBua Ta/abo 1i Kogekcy eTukun. byab-XTo MOXe rnojaTtu 3BiT, 3@ 6aXXaHHAM aHOHIMHO.

< 3BiT MOXHa NMoJaT OHAaMH 3a LM NOCUAAHHAM >

(logidoMuMU MAKOXC MOXCHA N0 MeAePOHY — HAMUCHIMb NOCUAGHHSA suuye, Wob ompumamu iHCmpykyii Wjodo moz2o, Ak Habpamu
npasusibHUlU HoMep 0715 8AWIOI KPQiHU.)

ANA OTPUMAHHSA JOAATKOBOI IHOOPMALLIT:
KOAEKC ETUKW
AHTUKOPYMLIAHWIA KOAEKC NMOBEAIHKUA


https://secure.ethicspoint.com/domain/media/en/gui/38522/index.html
https://www.michelin.com/en/documents/anti-corruption-code-of-practice/
https://www.michelin.com/en/documents/michelin-code-of-ethics-2/
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4.1 - Nepep BN60POM NocTavanbHUKIB

3arasnom Michelin OTPUMYETBLCA CTPYKTYPOBAHOIO npouecy AAs OuiHKM NoTeHuiany Ta 34aTHOCTI MoCcTayasibHMKA 3a40BOIbHATM noTpebun Michelin,
BKJ/IFOUAOUW, 30KpemMa, Noro KoMepuinHi, TexHiYHi BUMOrv, BUMOIU LWOA0 AKOCTI, KiIbKOCTI, YaCcy BUKOHAHHSA Ta CTAa/IOr0 PO3BUTKY.
LLlo6 noTpannTn A0 CNUCKY KaHanAaaTiB, NocTavyaibHUK NOBUHEH NOroA4UTUCA NPOBECTU HACTYMHI Ai:

AK npuknaa, uewn etan sassuyam
IHbopmyBaTU Michelin nepepg, BK/1IOYaE:

6yAb-AKMMUN 3MiHaAMW : :
< AoTpuMyBaTmICh LIX BI o)éﬂwmx npouecax, cucTemi Matn cepTndikaT ISO > NS e CLHIY 26 AErEeTers ks, >
BignoBicTM Ha NNTaHHSA MpuHUMNiB 3aKyniBenb );IKO(I?Ti inbs axp c;l KT'  TOLLO 9001, akwo MocTayanbHUK LLIo Ao3BOsIsiE KomnaHil Michelin ouiHKTY
Ta 3aNOBHUTW aHKeTy Michelin, - MlAPAAAX, CTPYKTYP! TOLO, NoCcTayae CMPOBUHY. €KOHOMiYHY Ta GIHaHCOBY CUTyaLLitO
MOMEDeaHbOro BKTHOUAIOUU BUKIALEH AKLLO Taka 3MiHa MOXXe BMJIMHYTU Ha CepTudikaty ISO 14001 [ocTavanbHKKa, Moro nigxig Ao SKOCTi,
: PEA - A AianbHictb Michelin i, P : ' Oro MPOMMCIOBUI NOTEHLLiaN i 34aTHICTb
yA NPOAYKTUBHICTb BUKOPUCTAHHS y y TaKOX |/|o.ro BiAZ@HICTb i Migxia A0 CTanoro
3anponoOHOBAaHa; Uy 3ragyBaHHA B NooAVKTIE Ta/366 MoCAVE. LG nepesaror Ans 6yab-aKoro PO3BUTKY;
LiIbOMY JOKYMEHTI; PoAY Wy MocTayanbHUKa. * BigBisyBaHHs ab0 nepeBsipka O4HOTO YK
HafialoTbCs KOMMaHIER KifIlbKOX 06'eKTiB [ToCcTayvanbHKIKa;
[MocTavanbHUKa; * BunpobysaHHA Ha 06'exTi Michelin Group;

* ToLo.
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4.2 - Akictb Michelin Ta 6e3neka

4.2.1 - Nonituka saskocTi Michelin

30BOB'A3AHHA MICHELIN
«NONIMWWNTU MOBINIbHICTb JTFOAEN | TOBAPIB BUCYBAE /10 HAC AYXXE
BUCOKI BUMOTU LLOAO0 AKOCTI TA BESMEKW».

Ana Toro, wob komnaxisa Michelin nigTprimyBana AkicTb CBOIX MPOAYKTIB i/ab0 Mocnyr, Ay>e BaxJ/IMBO, LL06 NpoayKTy

Ta/abo nocyru, npuabaHi komnatiero Michelin, 6yny HaMBULLOT AKOCTI. Yci [ocTavyansHUKY NOBYIHHI rapaHTyBaTy, LLO
MpoaykTn Ta MNocnyry, Wo NocTayaroTbCs, He3a/1eXHO Bif, IX MOXOAKEHHS Y NPY3HAYEHHS, BiANOBIAat0Tb YMOBaM

LOroBopy. >

PA30OM My MOBMHHI CTBOPUTY HEOOXiAHI 3aC0bU 4151 OTPUMaHHSA Ta 3abe3neyeHHs L€l AKOCTi, MOCTIHO
CMPAMOBYHOUN YBary Ha KOHTPO/1i BUTpPaAT.

KomnaHia MICHELIN Ta ii MTOCTAYAJ/IbHVKW noBuHHI npavoBaTy pa3soM A1 JOCATHEHHSA nporpecy B LibOoMy
HanpsaMKYy.

[poLiec 3abe3neyeHHA AKOCTI Bif, NOCTavyaNbHUKIB eTa/lbHO BM3HAYae, Ak koMmnaHia Michelin mae Hamip

3aCTOCOBYBATW BKa3iBKY CBOEI MONITUKMN LLLOAO AKOCTI 0 CBOIX BIAHOCUH i3 NOCTayaibHKaMK Ta 40 YNpaBiiHHA AKICTHO
NpUAGAHMX NPOAYKTIB i MOC/yT.

Lleli npoyec, sKk020 no8UHHI dompumMmysamucs eci [locma4yanbHUKU, 0emasibHO ONUCAHO 8 HABEOEHUX HUXCYe
dokymMeHmMax, docmynHuUx Ha eeb-calimi 3akynigesns Michelin:

NOCUNAHHS HA MPOLLEC Hote ZBbAslab] fla LIFelalEE
3ABE3MEYEHHS SKOCTI
C 3ABE3MEYEHHS SKOCTI SAPESTIEHEHHS AKC
NOCTAYANBHUKA

HECUPOBMHHWX TOBAPIB


https://purchasing.michelin.com/wp-content/uploads/sites/34/2020/10/EN_Supplier-Quality-Assurance-Raw-Materials_Sept_2020.pdf
https://purchasing.michelin.com/wp-content/uploads/sites/34/2020/11/EN_Supplier-Quality-Assurance-Non-Raw-Materials-and-Energy_06_2020.pdf
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4.2 - Akictb Michelin Ta 6e3neka

4.2.2 - IHpopmauinnHa 6e3neka Michelin

KomnaHia Michelin npuginfe Benuke 3HauyeHHA He nvile AOTPUMAHHIO Ail0YMX 3aKOHIB i HOPMATUBHUX aKTiB, ane n 3axXucTty iHpopmMaLinHUX CUCTEM |
AAHUX (BKJTHOYHO 3 6yAb-AKMMM CTOPOHHIMU AaHNUMMU, AKi KOMMaHIs MoXke 06pobnaTn).

TepMiH «lMocTayanbHUK SID» CTOCYETLCA 6yAb-AKOro OCHOBHOIO Y BTOPUHHOrO lNMoctavanbHmKa Mocnyr iHpopmMauinHnx TexHonorin (a6o umdpposux
Uy eKBiBaJIEHTHMX NOCAYr), He3a/eXHo Bij iHpopMaLiNHOI cncTeMu, ika BUKOPUCTOBYETLCA, MPU HajaHHI Takmx nocnyr gna Michelin: (1) po3po6bka,
iHTerpauis Ta/a6o nigTpmMmka 6yab-a1Koro nporpamMHoro pieHHs1 Ta/a6o (2) obpobka AgaHMX 3a AOMOMOroK CUCTEMU iIHPOPMALINHNX TEXHOOTIN;
06po6Ka, AKa po3rNAAaETbLCA B HAULLNPLLUOMY 3HAaUYEHHI LLbOro C/10Ba, BK/1IOUAKUK, ase He 06MeXXyoUuncb: AO0CTYM, CTBOPEHHS, 36ip, OTpUMaHHS,
KoMninsauito, arperauvito, reHepauito, BUI1y4YeHHS Ta apXiByBaHHSA AaHUX.

BUMATAETBCA, W OB: OUIKYETbCH, WWO:

< [MocTavanbHMK SID 3060B'A3aHM po3ropTaTtii Ta NMOCTiIHO OHOBHOBATY Kpim uboro, lNMoctavanbHUK SID NOBUHEH: >

HaCy4acHiLLi opraHi3auiiHi Ta TeXHIYHI 3acobu 3axXnCTy, LWob He BiACTaBaTu Bij - PO3p0o6uTn, OHOBUTK Ta ony6AiKyBaTW NONITUKY iHPOPMaLiiHOT 6e3neku
3arpos, LWo WBNAKO 3MIHIOKTLCS, | HEeLLoAaBHO BUAB/IEHVIX BPa3/INBOCTEN. - MPOBOAWTI MEPEBIPKI CBOET MOMITVKM iHGOPMaLiiHOT 6e3nekn Ta/abo

MocravanbHnk SID nosrHer HeramHo nosigomnti Michelin: (1) npo 6yae-akui perynsapHo nybaikysat pesy/ibTaTty 6yAb-AKUX 30BHILLHIX MepeBipok, ki BOHa
IHLMAEHT, NPO SKWIA NOMY BifOMO, Ta/abo (2) 0 BHeCEeHHS byab-AKX 3MiH 40 MOXE MPOBOANTHU.

O3TallyBaHHSA AaHWX, CybniagpaAHMX onepaLiii abo 3aCToCyBaHHSA by Ab-sIKNX e . y
P y A yOrARAA Patl y ya - Jatn po3.in Michelin BkoHyBaTn 6yab-AKi CkaHyBaHHSA Bpa3nnBoCTer Ta/abo

Takmx 3axoaiB 6e3neku, Wob6 Michelin mir BXXuUTK BigMoBiAHMX 3aX0A4iB. .
Z ! TeCTN Ha MPOHUKHEHHS Ha 3anuT, NPSMO YM onocepeakoBaHo, i iHGopMyBaTH
[locTayanbHKK SID NnoBrHEH 3anponoHyBaTyi NPUNHATHI 3aX0AW LLOA0 : ,
Michelin npo pesynbTati.

NOBEPHEHHS AaHWX Ta/abo BUAANEHHS, SKi 3aCTOCOBYHOTLCA B byAb-AKMX

BUMaAKax 3aKiHYeHHSA KOHTPaKTy - Bi3aAT Ha cebe 3060B'A3aHHA OMepaTUBHO BUpPiLLYyBaTy Npobiemmn 3

BiH TakoXx Mae 3abe3neunTu BigMOBIAHICTb BYAb-AKM CTaTyTaM KOPUCTYBAYIB i AOCTYMHICTIO NOCAYT, yPasAMBICTIO 4m 6e3nekoto.

3aCTOCOBaHWM MoniTMKam besrneku nig Yac BUKOPUCTAHHS iIHGOPMALINHX CNCTEM - 3abe3neunTy HaneXHU piBeHb NIATPUMKM Ta 06MiHY iIHGopMaLlieto Ans
Michelin. BMpPIiLLEHHA nMpobanem 3 6e3rekoto.

- 3abe3neuyBaTu A4OTPUMAHHSA cepTmndikauil, Hanp. ISO 27001, a Takox
NOBILZOMAATM MPO TaKy BiAMNOBIAHICTb, @ TAKOX MPO byAb-9Ki HOBI cepTudikaTtu.
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4.3 - PyxaTuncsa Bnepepg pasom - CTa/IMiA po3BMTOK

Y cBoin noBcakaeHHin agianbHocTi Michelin nparHe npautoBaT 3 noctavyanbHUKaMWU, AKi
AOTPUMYHOTBLCS MO0 BUMOT LWOA40 AKOCTI, HAZ4IMHOCTI Ta BapTOCTI Ta AKi BigAaHi NOCTiINHOMY
BAOCKOHANIEHHI0, MOBaXakuu /lilogein i 3axXuLLaroym HaBKOJIULLHE cepefoBuLLE.

4.3.1 - OuiHka KCB noctavasibHUKa
Michelin peTesibHO 34iNCHIOE MOHITOPUHT Ta KEPiBHNLTBO CBOEIO 3arasibHOK AiSANIbHICTIO
LLOA0 34iIMCHEeHHSA BignoBiganbHUX 3aKyniBenb i Nybnikye KiHueBi nokasHunky KCB.

BVUMATIAETbLCAH, WL OB: O4IKYETbCHA, WWO:

[MlocTavanbHMK NpoBoAUB ouiHKy KCB Ha BiANOBIgHWI 3anuUT | 3anpoBaj>KyBaB
byAb-AKi HeObXiAHI NIaHW KOpUryBaabHUX 4ivi. KpiMm Toro, BiH HaZa€ 403BiN
< Michelin abo noctadanbHMKam nocnyr, nprsHadeHnx Michelin, nposBognTu >
nepesBipKy Ha MicL.

+ ®OKYC

OLLIHKA
NOCTAYANTbHUKA

[TocTayanbHUK BCTAHOBUTbL A/ cebe LiNi 3 KiNbKICHO OLHKOH LLOAO
epekTBHOCTI KCB i cknaB nnaHm BAOCKOHAIeHHA B LLbOMY HarMpsMKy.
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4.3 - PyxaTuncsa Bnepepg pasom - CTa/IMiA po3BMTOK

4.3.2 - YnpaBniHHA BigHOCHaMM 3 NoCcTavaJlbHUKaMu

KOMIMAHIA MICHELIN AOTPUMYETbCA NIAXOA4AY AO YINPABJ/1IHHA
BIAHOCMHAMMW 3 NMOCTAHAJIbHUKAMWK (SRM).

Ha ocHOBI aKTMBHOI, MPO30pPO0I Ta BUCOKOAKICHOT CNiBMpaL MeTa Takol
AIANBHOCTI NOMSAra€ B TOMY, W06 pa3oM BMOYA0BYBaTV KOHKYPEHTHI Ta
BigNoOBIgaNnbHI BIiAHOCUHW, AKI CTBOPHOKOTL LIIHHICTL A4 BCiX 3aLiKaB/ieHUX

CTOPIH.
< ANna jOoCArHeHHSA UbOro, noctayvalbHUKU MOAINATLCA Ha 4 kaTeropil, Wwob
AKOMOTra epeKkTUBHIiLIe KepyBaT LMW BIiZHOCUHAMMN,

KaTeropia 1: BctaHoBNeHHSA CripaBXHix cTpaTteriyHyx BigHOCUH Ha OCHOBI
IHHOBaLiHNX Ta/abo NapTHEPCbLKUX NPOeKTiB.

KaTeropia 2: PO3BUTOK Ai/IOBUX CTOCYHKIB AN OTPUMAHHA KOHKYPEHTHOI
nepesaru, LLO NpuHece KOprcTbL 060M CTOPOHAaM.

KaTeropia 3: OnTuMmisauiga NOTOYHUX BiJHOCUH Ha OCHOBI MNOCTIVIHOTO
BAOCKOHaNeHHs.

KaTeropisa 4: BnpoBagXeHHA KOMepLiHNX BIiAHOCVH Bi4MNOBIAHO 40
Y3rog>KeHnx 3060B'A3aHb.

9 JI3HANTECS
C BI/IbLLE 3A
MOCUNTAHHSIM:


https://purchasing.michelin.com/en/purchasing-mediation/
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4.4 - NlocepeaHNLTBO

Ao MNocTavanbHYIK Mic/Ig NOYaTKOBMX 06roBOpeHb He 3MOXe OTPUMAaTK 3a0BiNIbHY
BignoBiAb Bi4 Michelin, aky BiH OuiKy€, BiH MOXe 3BepHYTNCA 40 NocepesHViKa 3i 3B'A3KiB
I3 NOCTaYaNbHVIKOM | KNIEHTOM 3 MPOXaHHAM NPO AOMOMOTY Yy LLBUAKOMY BUPILLEHHI
npob6sieMy B NpoLeci Takoi criBnpadi.

[MocepefHMK 6epe yyacTb AuLLe MiC/s TOro, K nocTavyasbHUK CNpobye BUPILLNTA
Npob6siemMy 3a A4OMNOMOTrOH CBOIX MOCTIMHMX KOHTaKTIB y KOMMaHil-nigpsagHunka Michelin,
Hanpwvknaz, areHTa i3 3aKyniBesib, BiAMOBIAa/IbHOIO 3a NPOMO3MLi0, NIATKHOIO LLeHTPY
abo MeHezXepa 3a KOHTPAKTOM. >

MegiaTop He po3rnagatume XXo4aHUX 3annTiB, AKi He BIANOBIAa0Tb LbOMY NpuHUmMny. Ang
TOro, W06 3anycTuTy Npouec nocepeaHNLUTBa, NocTavyanbHMK NOBUHEH HaAicnaTh 3anunT
Npo NMocepeAHNLTBO 3a AOMOMOror po3ainy «[1ocTavanbHUKM» Ha Be6-CcaliTi 3aKyniBesib.

AKLWL0 3@ AOMOMOrOH BHYTPILLHBOrO NocepeAHKa pilleHHs He bye 3HalAeHO, CTOPOHU
3060B'A3YH0ThCA CKOPUCTATNCA NOC/YraMin 3BUYANHOI0 30BHILLIHBOrO NOoCepeaHMKa.



https://purchasing.michelin.com/fr/mediation-dachats/
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BCTYIn

BNWCHOBOK

BignoBigHICTE NnpuHUMnam 3akynisenb Michelin € 0CHOBOK OCHOBHUX A0OBIPYMX BIAHOCUH MiX
byAb-AKOK KOMMaHiero Michelin Ta KOXHWM i3 Ti noCTavanbHWKIB Yy BCbOMY CBITI.
Lli BigHOCKHW, nigkpinaeHi nigxogom SRM Mpynu Michelin, € ABUryHamuy cTBOpeHHS BapTOCT]
Anst Michelin Ta noro nocrtayanbHUKIB.

[MTPUMITKA. CtaHoM Ha aaty nybnikauil NMprHumnn 3akynisens Michelin perynssipHo OHOBNOKOTLCA Ta
AOCTYNHi OHNavH 14 MoBaMK 3a MOCUTAHHAM:
https://purchasing.michelin.com/en/purchasing-principles/

BNCHOBOK rmiocApin
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CnoBa, Wo NOYNHATbCA 3 BEJINKOI NiTepyn, MaloTb HAaCTYNHi BU3SHAYeHHS:

3araJlbHUM KOHTpPOJIb

(Ta Woro nNoxiaHi) 'pyna a6o rpyna Michelin Mocnyra

KoHTponb (Ta Moro noxiaHi) 3aKkoH(un) i MpaBuno(a) NMocTavyanbHUK

[NlepcoHan noctayvyajibHUKA

A6annnee cTtaBseHHSA NepcoHan Michelin Mepe>xa nocTaBoK

Mpuknapg a6o Mpukin. MpoAayKT
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MILUNEH - AENAPTAMEHT 3AKYNIBE/1b
23, MNMnsac pe Kapm-Aewo - 63040 KnepmoH-®eppaH - ®paHuia - www.michelin.com
An3anH Ta BurotosneHHs: All 3MICT - 22090253 - Astop: MiwneH - KoHigeHUinHo:/- OnybnikoBaHo:02/2020 - 36epiratni:WA+3 - HagpykoBaHi konii Lboro AoKyMeHTa He
KOHTPO/OIOTLCS.
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MICHELIN Jp—— BVIA%%

3ABTPALLUHIV
AEHb 31 CTAZIUM
PO3BUTKOM
B MICHELIN

D/TOPAH MEHETO IB LLIATTO
TMPE3VIAEHT TEHEPA/IbHUV MEHELXKEP |
DIHAHCOBUV AVIPEKTOP

HALUE KOPMOPATUBHE BAYEHHA BA3YETbCA
HA LUbOMY NEPEKOHAHHI.

MICIA MICHELIN NMONATAE B TOMY, WOB BYTWN OAHVM 13
NIAEPIB CTANOT MOBIIBHOCTI TA O4HUM 13 HAVE®EKTUBHILWMNX,
IHHOBALIVMHWNX TA BIAMOBIAANBHUX KOMMAHIA Y CBITI,
3BATAHCOBYHOYM AOCATHEHHSA IX EKONMOTIYHUX TA CYCMINTbHUX
BUKITNKIB.

LLE 3050B'A3AHHS 3MYLLYE HAC AIATW WOAHA AN MOKPALLEHHSA
MOBIIbHOCT! A1 3ABE3MEYEHHS CTATOFO PO3BUTKY, WO MU
3AKPINIFOEMO YEPE3 HALLY KOPMOPATUBHY METY:

«PYX 4O AOCKOHAJNOCTI ANA KOXHOIO»
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MICHELIN Bnagnee

BCTYN 2020

SAKYITIBEJ/IBbHA MICIsSA

BIHCEHT PYCCE-PYB’EP
AUNPEKTOP I3 3AKYTTIBE/Tb

3po6iThb CBiVi BHECOK Yy cTabiNnbHy NpoAyKTMBHICTb KomnaHii Michelin, 3anyuarouun
noctayasbHUKIB ANl CTBOPEHHSA LLiHHOCTEW Ta iHHOBaLLilA.

Lleli BHeCOK A0CAraeTbCS 3aBAAKMN JOCKOHANOCTI B A4iSNbHOCTI Ta CTaNNM 3aKyniBAsIM, MOCUNEHHI
AiN0BOT €TUKMN, 3aXMCTi HABKOZINLLHBOIO CEPEAOBULLIA Ta MPAB NOANHN.
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BCTYINT

AESKI

BUAAHHSA
2020

LNDdPU 10

SAKYINIBJ/iISSM

42 000

AKTUBHUX
NMOCTAYAJIbBHUKIB

HATYPAJNIbHV
KAYYYK

MATEPIANN

PinbTpY, MOHOMEPY,
efnactomepu, MeTanese
3MiLUHEHHS, TKAHUHHE
3MiLHEeHHS, XiMikaTu,
mMacna Ta CMonu.

3AMOBJIEHb

HANMPAMKA

280

SAKYTIBE/TbHNX
XO34ANCTB

BPOBHMLITBO,
IH)KUHIPUHI TA
EHEPTETUKA

MaLumHn, 6ygisni,
NPOMUCNOBI NOCNYTK,
mMaTepianu Ta eHepreTuka.

nocnyrm

Norictrka, MapkeTuHr/
KomyHikauii, IC/IT, BuHaropogw,
HepyxomicTb, AyTCOPCUHTOBI
nocayrn (KOHCyAbTaL,inHi
NoC/yrn 3 MUTaHb YNpasAiHHS,
JOCNIPKEHHSI PUHKY, HaBYaHHS,
NoC/ayr 3 ynpasniHHA
rMepcoHanoM TOLLLO)






B C®EPA 3ACTOCYBAHHS,
% ICHELIN BU3HAYEHHSI TA IPUHLNAMN B”A% "(')gg

3ACTOCYBAHHSA

CDEPA SACTOCYBAHHS,
BU3HAYEHHSI TA NTPUHLINNN
SACTOCYBAHHS

1.1 Chepa 3acTocyBaHHS

1.2 O6OB'A3KOBI Ta OYiKyBaHi MPUHLMMA






B C®EPA 3ACTOCYBAHHS,
%’ CHELIN BU3HAYEHHSI TA TPUHLANMN BV'P% "638

3ACTOCYBAHHSA

7—- CDEPA BACTOCYBAHHSI, BN3HAYEHHSA TA
nPUHLUMNITN SACTOCYBAHHSA

1.1 Cdepa 3acToCyBaHHS

MpuHUMiM 3akynisenb Michelin € HeBiA'€EMHOK YaCTMHOM KOXHOMO
KOHTPaKTy Mix MNocTayanbHUKOM i Byab-iKot KomnaHieto rpynu Michelin,
He3anexHo Big KpaiHu.

1.2 O60B'A3KOBI/0YiKyBaHi NpyUHUMNA

MpuHumnm 3akynieene Michelin matoTb ABa OCHOBHI PiBHi: 060B'A3KOBI | O4iKyBaHi MPUHLMUNN.

OBOB'SAI3KOBUIA NPUHLI

Le NpUHLUUN, IKWIA BBa)KAETbLCA OCHOBOMOJIO)KHUM, 6e3
SIKOr0 HEMO>K/INBO BCTAaHOBUTU Y NPOAOBXKYBAaTU AiNOBI
BigHOCMHW.

MocTavanbHMK MOBUHEH AOTPYIMYBATMCA O60B'A3KOBOIo MPUHLMMY Ta
3ab6e3neumnTi 3aCTOCYBaHHS TUX CaMMX abO CXOXMX NMPUHLMMIB Y BCii MepeXi
nocrayaHHs. Ha Bumory Michelin MoctayanbHMKM NOBUHHI AO0H6POCOBICHO Ta
MPO30pPO 3BiTyBaTV NPO GaKTV Ta PiBEHb JOCATHYTOI BiANOBIAHOCTI. Byb-ake
HeAOTPUMaHHS BCix a60 YacTvHM O60B'A3KOBUX NPUHLIMMIB, BUKTAAEHNX

y MpuHumnax 3akynieni Michelin, BBaXKa€eTbCs MOPYLLUEHHSM KOHTPAKTY,

i Michelin 3anuLuae 3a cO6010 MPaBO 3aCTOCOBYBATM 3aX0AM HACTaHHS
BiAMOBIAHWX HACNIAKIB, BKIHOUYAOUW MPUMMHEHHS BCIX b0 YaCTUHW AiN0BMX
BiAHOCVH 3 BigNOBIgHVM [ocTauanbHMKOM.

OYIKYBAHWIA NPUHLLAN

e NPUHLMN, SIKUW NPOCYBAETbLCA, 3a0X0UYETbCSA Ta
o4ikyeTbcsl KomnaHieto Michelin.

BiH npo3opo Buknagae bauveHHsA Michelin i go3Bonsie BCim
MNMocTayanbHMKaM BAOCKOHaNOBATUCh BiANOBIAHO A0 OYikyBaHb

Mpynu LWASXOM npouecy NocTinHOro BAOCKOHaNeHHs. BignosigHicTb
nocTtayanbHMKiB O4ikyBaHVM MPUHLMNAM Ma€ BiAMOBIAATA PO3Mipy
MocTayanbHWKa, BPaxoBYETLCS pPiBeHb CKIAAHOCTI BNPOBaKeHHS
NMPUHLMMY Ta piBEHb PU3MKY, BUKANKAHOIO MOTEHLUiMHM abo
$aKTUYHNM HeAOTPVMMAaHHAM LibOro NPpUHLMMY.





,Hg(@.f CHELIN OYHAAMEHTA/IbHI TPUHLAIMTHA Bl/l,qazlagg

I'pyna Michelin npuginsie oco6nuBy yBary AoTpUMaHHIO
OCHOBHWX MPUHLMNIB, a came:

- 3aKOHiB Ta HOPMaTUBHMX aKTiB, AKi 3aCTOCOBYIOTLCA A0
Michelin Ta/a60 Bcix 4u YacTHY iroro MpoAayKTiB,
Mocnyr i/a6o onepatiiii;

- noBasi A0 NoAei y BCix acnekTax; i

- 3aXUCTy HaBKOJINLLIHBLOr O CEPeAOBULLA.

O4iKy€ETbCA, LU0 KOXKEH i3 Hawwmx MocTayanbHUKIB 3po6UTH
MOBHUI BHECOK Yy AI0TPMMaHHA KomnaHieto Michelin uyx
PyHAAMEHTaNIbHUX NPUHLMMIB Y MeXXaX, SIKi 0 HUX

\ 3aCTOCOBYIOTbCS.

DYHLOAMEHTAJIbHI
nepvuHLUNNMNn

2.1 BignosigHicTb 3akOHaM Ta HOPMATVBHIM aKTam
2.2 NoBara Ao ntojen

2.2.1 MNpaBa NAVHN (BKIKOUAKUM YMOBW NnpaLy)

2.2.2 3p0poB'a Ta 6e3neka ¢Gi3nyHNX 0Ci6

2.2.3 CninbHoTa

2.3 3axu1CT HaBKOJINLLHBLOIO cepeoByLLa
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%’ CHELIN DYHAAMEHTAIBHI IPUHLAITA B"'pg'agg

2—-DYHOAMEHTAJIBHI NTPUHLINITN

2.1 - BignoBigHicTb 3aKOHaM Ta HOPMAaTUBHMM aKTaMm

BUMATIAETbCA, LLLOB:

yci [ocTayanbHMKX 3HaNW Ta JOTPUMYBaANCS 3aKOHIB i MPaBWI, SKi 3aCTOCOBYHOTHCS
[0 HUX Ta/abo A0 BCiX UM YacTuHWM ixHix MpoaykTis, Mocayr i/abo onepawini.

HeobxifHO BUKOHYBATK 415 OKPEMUX BUMAAKIB:
JisnbHicTb 3 3aKkynisenb koMnaHii Michelin 34ilicHI0ETECA B 6araTbox KpaiHax i3
Pi3HVIMW KYNbTYpPaMu, 3aKOHaMM Ta NOMITUYHNMUN PEXUMAMMU:

a - Y fgesknx BUnagkax npuHumnm kynisni Michelin MmoxyTb He BigNoBigaTV 3aKOHaM
i HOpMaM MeBHOI KpaiHW. Y pasi HeBiAMOBIAHOCTI MiX ByAb-KMM 3aCTOCOBAHUM
3aKOHOM | HOPMATMBHVM aKTOM i ByAb-SKMM MpUHLUMNom 3akynisni Michelin,
CyBOpillla BMMOra matme npiopuTer.

b - Y pasi HasBHOCTI pi3HMX 3aKOHIB i HOPMATVBHUX aKTiB, AKi MOXYTb
3aCTOCOBYBATUCA 0 OKPEMOT Aii, yCi 060B'A3KOBI 3aKOHW MOBUHHI 3aBXAU
LOTPVMYBaTUCh Y BIANOBIAHIN reorpadiyuHiin 30Hi.

OYIKYETbCA, LLO:

L0 NOCTaYvanbHVK byae NpocyBaTy NOAIGHI MPUHLMMM B MeXax CBOEI MepeXxi
MOoCTaYaHHA.

+ ®OKYC

BIAAAHICTb MICHELIN OCHOBHM MDKHAPOAHUM NMPUHLUWINAM

Byayun uneHom obaneHoro gorosopy OOH 3 2010 poky, komnaHis Michelin 3060B'A3yeTbcA MOBHICTIO NoBaxaTtu Ta
330X04yBaTV AOTPUMAHHSA MpaB NHOANHN B YCili CBOIN AIANBHOCTI Ta B YCiX KpaiHaX, Y AKX BOHa MPaLtoE.

Kpim Toro, Michelin 3060B'A3yeTbCA 4OTPUMYBATUCh HAaCTYMHUX MDKHAPOAHWX AOKYMEHTIB: 3arasibHa AeknapaLlis npas
noanHn, OcHOBHI KOHBeHLUIT MixHapogHoT opraHisauii npai (MOTIT), KepiBHi npnHUmnn OpraHisatii eKoHOMiYHOro
cniBpobiTHMLTBA Ta po3BUTKY (OECP) anst 6araToHalioHaNbHX KOMMaHIl WoA0 npas ftoAnHM, OXopoHa
HaBKOJ/IMLLHBOrO CepesoBMLLa Ta 6opoTbba 3 kopynuieto Ta KepiBHi npuHumnu Opranisadii O6'egHaHmx Hauili 3 nuTaHb
6i3Hecy Ta npaB ntoanHu (UNGP).

Yci NOBMHHI po3yMmiTi Ta moBaxaTtn 3060B'A3aHHs Fpynu Mihelin giaTy BiznoBiganbHO Ta eTUYHO MO BiHOLLIEHHO A0
CNiBPOBITHWKIB, MapTHepIB Ta MiCLLeBUX FPOMaA.





1)
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2—-DYHOAMEHTAJIBHI NTPUHLINITN

2.2 - NoBara po nrogei

2.2.1 - MpaBa nognHU (BKIOYaOUYM YMOBU npaLii)

BUMATIAETbCA, LLLOB:

MocTavanbHVK JOTPUMYBaBCA AK MiHIMYM HaCTyNMHUX AOKYMEHTIB:

* Mi>XXHapoAHi cTaHAapTW, BKIKOYaOUM 3aranbHy AeknapaLito npas JANHY,
rnobanbHuii gorosip OOH, KepiBHi npuHumnu OECP, KepiBHi npuHuunu OOH
Lo 6i3Hecy Ta Npas JOANHN.

* 3aKOHO/aBYi Ta HOPMATMBHI MOJIOXKEHHS 3aKOHOAAaBCTBa NPO MpaLto, Lo Ai€ B
KpaiHi (piBeHb BUHaropoau, pobounii 4ac, ceoboga Cninok, ToLo).

* TigHicTb 0cobUCTOCTi Yepe3 NMPUIRHATHI yMOBUM Mpadi.
* OCHOBOMONOXHIi KOHBeHLiT MixXHapoAHOI opraHisauii npaui (MOr1), 3okpema
CTOCOBHO 3aCTOCYBaHHA AMTAYOI NpaLi, Np1MyCoBOi abo 060B'A3K0BOI NpaLli,

CBOOOAM CTBOPKOBATU CMINKW | MPaB Ha BefeHHSA KOJIeKTUBHYX MeperoBopis,
AVICKPUMIHALLT Ta YTNCKIB.

OYIKYETHCS, LLLO:

MocTavanbHUKY PEKOMEHAYETLCA MOM'AKLLYBATK CyBOPICTb 3aCTOCYBaHHS 3aKOHIB i
npaswA, 30KpemMa o0 poboyoro Yacy, npasa Ha BiMOUMHOK i BUHAaropoAu.

+ ®OKYC

AnTta4a npausa:

ANTAYA NPALA:

Ocobam MonogLue 18 pokiB 3a60poHeHO npaLioBaTi Tam, Ae poboTa € Hebe3neyHoo 3a XapakTepom, a 0cobam MosioZLLe

15 pokiB 3a60pOHeHO npawtoBaTy B3arani. BUHATK MOX/IMBI 33 YMOBW, SKLLO BOHM BignoBigatoTb KoHBeHLUiam MOTIM 138 182,
a TaKoX MOJIOXKEHHAM BiZNOBIAHOrO HaLLIOHA/IbHOIO Ta MiXXKHAPOAHOM0 3aKOHOAABCTBA, 30KpeMa, SIKLLo poboTa € YaCcTUHO
HaBYa/IbHOro NpoLiecy Ta 6e3 BiApWBY Bij HaBYAHHS B LLKOJI Ta He LUKIANTE PO3BUTKY i 340POB't0 OANHM.
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M’ CHELIN DYHAAMEHTAIBHI IPUHLAITA B”A%'agg

2—-DYHOAMEHTAJIBHI NTPUHLINITN

2.2 - NoBara po nrogei

2.2.1 - MpaBa nognHU (BKIOYaOUYM YMOBU npaLii)

+ ®OKYC

Mpumycosa npaus:

NMPUMYCOBA NPALA:

MocTauanbHVKIL He MOBUHHI BUKOPUCTOBYBATM abo TepMiTi MPYIMYCOBY NPaLito, Sika CTOCYETLCS CUTYaLild, KONV oA 3MyLLYHOTE
MpaLitoBaTI UM NpaLioBaTh NOHaAHOPMOBO Mij 3arpO30t0 UM 3aN1sKyBaHHS a0 iHLLIVIM CMOCOBOM HaCU/IBHULILKOTO MPUMYCY, TakM

AK Hakomy4YeHwii 6opr, 3aBONOAHHS 0COBVCTUX AOKYMEHTIB ab0 MiAMMCAHHS KOHTPAKTY, YMOBYI IKOrO He 3p03yMifi MpaLjiBHIKY.
MocTavanbHVIKA NMOBVIHHI BYKOPYICTOBYBATYI CipaBeAVBY NMPaKTVIKy HaliMy MepcoHay i, 30Kpema, MOBUHHI yTPUMYBATUCS Bij CTATHEHHS 3
npaLjiBHMKa MPSIMUX Y HEMPSIMUX BUTPAT Ha BAACHWIA HaliM.

+ ®OKYC
woao CUPOBUHU

B 30Hax
KOH®NIKTY:

®OKYC LLL0AO0 CUPOBUHW B 3OHAX KOH®NIKTY

Halwa meTa nonsirae B npuAbaHHi NpoaykTiB, AKi He GiHaHCYHTh | He MIATPUMYHOTL, MPSIMO YK OMOCepPesKOBaHO, 36pOHi
rpynv B 30HaX KOHPAIKTY. Lle CTOCY€eTbCA KiNbKOX CUPOBUH abo iX MOXiAHWUX, Tak1X SIK TaHTas, 010BO, BoNbdpam, 30/10TO Ta
KobanbT.

KomnaHis Michelin BMpiLLlye NUTaHHA CUPOBUHK B 30HaX KOHGAIKTY, NpuiiMaroum 4o yearu MocioHnk OECP woAo HanexHoi
nepeBipKY BiANOBIAANbHUX NAHLIONB MOCTaBOK CPOBUHN i3 30H KOHPIKTY abo 30H BUCOKOro pU3uKy Ta BifNOBIAHO 40
3akoHy CnonyyeHux LLTaTtiB npo pedopmy Yonn-ctpit Joasa-PpeHka Ta 3axXUCTy NpaB Croxm1BaYiB. He3paxatroun Ha Te, Lo
komnaHisa Michelin He nignaaae nig aito Lboro 3akoHy CLUA, sefki 3 HaLWmMX KNiEHTIB 3060B'A3aHi BMKOHYBaTV 3060B'A3aHHS
LLoA0 3060B'A3aHb MPO30POCTi, AKi BiH HaKNajaE.

Michelin He 3aiiMa€eTbCs BUAOBYTKOM CMPOBUHW, ane CMPOBUHA MOXe BYTV NPUCYTHLOK B MPOAYKTaxX HaLLoi MepeXi
nocrasok. Tomy Michelin nparHe npawtoBaTy 3i cBOIMYM MocTayvanbHUKaMM ANS AOCATHEHHS CBOIX Lineld. Micna BU3HayYeHHs
MpoayKTiB, AKi MOXYTb MICTUTK Taky CUPOBUHY, i BiaznoBigHWUX MocTtavanbHMKiB, Michelin 6yze npocutu Big Lmx
MocTavanbHMKIB HagaTy iHGOPMaLLFO MPO Te, AKUM YMHOM BOHM OTPUIMaHI, BAKOPUCTOBYOUM GOPMM Ta CIMCKK IHIiLiaTnB
BiANOBIAHWX cMpoBUH (RMI).

KnieHTn Michelin MmoXyTb Ha BuMory 3amoBuTH Big Michelin 3BiT Npo cMpoBuUHY. TaknMm YMHOM, KOXeH ocTavanbHNK, Npo
AKOro AeTbCs, 3000B'A3y€TbCA A0TPUMYBATUCA TakMX BUMOT:

- HagasaTtu, Ha 3anuT Michelin, HeobxiaHi 3BiTK 3a gonomoroto CMRT (LLabaoH 3BITHOCTI NPO CMPOBUHY 3 30HM KOHGIKTY) Ta/
a6o CRT (LwabnoH 3BITHOCTI NPO KO6anbT);

- MaTu abo BnpoBa)KyBaTX NOITVKY Ta MPOLLECH, 3 METO rapaHTyBaHHS, o6 (a) Axepena coLianbHo BiANOBIAANBHOT
MepeXXi MoCTaBOK (MpaLotoTh nLle 3 6e3KoHGAIKTHMY 3aBOAaMK 3 BUMAABKM Ta HapTonepepobkm); Ta (b) nosigomnse ui
BMMOTI CBOIl MepeXi mocTavaHHs.
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2—-DYHLOAMEHTAJIBHI NTPUHLINITN

2.2 - NoBara po nrogei

2.2.2 - MepcoHanbHe 340poB'a Ta 6e3neka

Ana komnaHii Michelin AKicTb | piBeHb OXOPOHY NpaLi € BaXX1MBMMU
KpuTepisMu Npu BU60pi NocTavyanbHUKIB.

BUMArIAETbCA, LLLOB:

- HesanexHo Big TOro, um ngetbes npo MpoaykTn, Mocayr, onepawii yum
BUPOBHULTBO, [ToCTavanbHMK NOBUHEH 3ab6e3MeymnTy 3aX1CT 340POB'a Ta besneky
0Ci6, CyBOPO AOTPVMYHOUNCb YNHHMX 3aKOHIB i NPaBu i HaNKpaLLMX NPaKTNK CBOEN
npodgecii, He3anexHo BifJ TOro, UM € oKpeMi KpaiHW 6iNbLL Y/ MEHLL CYBOPUMU 3
TOYKM 30py OXOPOHW 30POB'A Ta 6e3neku.

- MNocTayanbHUK MOBUHEH PerynsgpHO NPOBOAUTU OLIHIOBaHHA PU3KKIB A/1A
3[0pOB'A Ta besneku 415 NtoJel, Aki 3HaXoAATbCs N06M3y Noro 06'ekTiB Ta/abo
onepaLiin.

- MocTavanbHWK, KNI Npautoe Ha 06'ekTax Michelin, yac Big 4acy 4m NocTiliHoO,
NOBUHEH:

« OTpyMyBaTV NonepeaHin f03BiN Ha AOCTYN A0 06'eKTy.

* BuaHaunTy Ta BIPOBaANTY BCi HEOOXIiAHI 3ax0oAn 415 3abe3neyeHHs Toro, Lwob
yBeCb nepcoHan MocrtadansHmKa AOTPYMYBaBCA MpaBua 6e3neky, OXOPOHM
3[,0pOB'A Ta TiriEHN, BM3HaYeHX 415 LUboro ob'ekTa. NocrayanbHUK 3060B'93aHN
NOCTIHO PO3BMBATK Cepe/ LibOro nepcoHasny noBesiHKy NoCTiNHOI MNABHOCTI Ta
LOTPUMaHHS LX npasu.

« CknagaTtv nnaH npodinakTukm nepes BUKOHaHHSAM Byab-aKnx pobiT Ha Micui
BiANOBIAHO A0 cTaHAapTiB Michelin.

* MoeigomnaTn Michelin nepeg 6yab-KMM BUKOPUCTAHHAM HOBUX XiMIUHUX
PEeYOBUH i HafaTN HeObXiAHI AOKYMEHTW 3 AeTalbHUM OMUNCOM iXHiX
XapaKTepPUCTUK, PU3NKIB i 3aX04iB 3anobiraHHS.

* MoBigoMAATY NPO ByAb-AKY NOMiYeHy aHOManito KepiBHNKY 06'ekTa abo
npu3HayeHOMy CNiBPOBITHMKY 3 6e3nekn Ha 06'ekTi Michelin, e npautoe
MocTayanbHKK, abo, AKLLO Lie HEMOX/IMBO, KOHTAaKTHOMY MpeAcTaBHKKy Michelin
MNocTavanbHMKa.

OYIKYETHCS, LLLO:

MocTavanbHUK byae BMPOBaZKyBaTW CUCTEMY YMPaBAiHHSA OXOPOHO 340POB's

Ta 6e3neKoto, po3pobaeHy TakKMM YMHOM, W06 OTPUMATK YPOKIM 3 MUHYIOrO Ta
nigTPUMYBaTW MOCTiNHE BAOCKOHANEHHSA NpakTuKX. Lig cnctema moxe rpyHTyBaTuCS
Ha BIAMNOBIAHIN NONITUL, IHCTPYKLIAX, MOCIOHMKAX, iIHPOPMALLINHMX Ta MPOCBITHNLbKIX
KaMnaHisx, niaHax y40CKoHaneHHs Ta BiAMNoBigHNX MOKa3HWKax (Hanpuknag, piseHb
HeLlacHMX BUNAaZAKIB, 3BITYBaHHA Ta yrpaBAiHHA PU3NKOBMMU CUTYaLLIIMU, KiTbKICTb
MPOMO3uL, LLOAO NMOKPALLEHHS MUTaHb 340POB'A Ta 6e3MmeKku TOLLO). 3a0X0UYETLCS
oTpUMaHHS cepTudikauii ISO 45001.
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2—-DYHLOAMEHTAJIBHI NTPUHLINITN

2.2 - NoBara po nrogei
2.2.2 - MepcoHanbHe 340poB'a Ta 6e3neka

Ansa komnaHii Michelin AKicTb | piBeHb 0XOpPOHY NpaLi € BaXX/INBUMU KPUTEPIAMUN
npv BU60OpPi NoCTayanbHUKIB.

+ ®OKYC
XimikaTtn
XIMIKATW:

Y BcboMy CBIiTi KomnaHis Michelin 0co611Bo NuAbHa LWOAO BiAMNOBIAHOCTI 3aKOHaM Ta HOPMAaTUMBHUM akTaMm LLOAO XiMiYHUX
PeYOBUH K TaKKX, y CyMillax Ta/abo B 06'ekTax/Bnpobax.

Y ubomy ceHci Michelin Bumarae Big 6yab-akoro MNMocravyanbHMKa BUKOHAHHS BCiX CBOIX HOPMAaTUBHMX 3060B'A3aHb Y Lijili
cdepi. Hanpuknag, 3rifHo 3 eBponencekm pernameHToM REACH (peecTpauisi, OLiHKa, aBTOpM3aLlis Ta 06MeXeHHS XiMiYHUX
peyoBUH), byAb-AKMIA MOCTavanbHMK ToBapiB i3 EC/He 3 EC, po3MiLLIeHNX Ha EBPOMENCbKOMY PUHKY, MOBUHEH MOBIOMUTY
Michelin npo HasiBHiCTb SVHC (Hebe3neyHnx pevoBuH) AK Tilbk BOHM nepesuLate 0,1% 3a Baroto.

2.2 - NMoBara po noaen

2.2.3 - CninbHOTa

Michelin nparHe iHTerpyBaTtucsa B cycninbcTBa Ta MicLeBi rpomMaamn, AKi 3HaxoAsATbLCA MO CyCiACTBY 3 oro
AiANbHICTIO y KpaiHaXx no BcboMy CBiTy. Takum unHom, Michelin nparHe 3anyyaTtin He anwe MiXKHapoAHUX,
ane i MicLeBUX NOCTayaJbHUKIB @ TaKOXX iHK/T3MBHUX NOCTavyaibHMKIB (Hanpukiag, noctadanbHUKIB
y CEeKTOpi 3aXMLLEeHOI Ta afanToBaHOI NpaLli, NocTavyasbHUKIB, AKi CNPUAIOTL MOBEPHEHHIO A0 po6oTy,
nocTayasnbHUKIB, LLIO HafleXaTb 40 MeHLUWH TOLLo), AKi BiANOBiAal0Tb BUCOKMM CTaHAapTaMm.

OYIKYETbCA, LLO:

komnaHis Michelin 3aoxouye Bcix [MocTayanbHVKIB 6paTh y4acTb B €KOHOMIYHOMY Ta
coujiaibHOMY pPO3BUTKY rpoMag nobaun3y abo B AKMX BOHM NMPALIOOThb.
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2.3 - 3aXCT HaBKOJIMLLHbOIO cepeaAoBMLLA

Michelin Hapa€e Benn4e3HOro 3Ha4eHHs 3aXMCTY HaBKOJINLLIHBLOIO cepeoBuLLA. MocTavanbHUK TaKoX
NOBMHEH BPaxoBYBaTU NMUTaHHA 3aXUCTY HaBKONMLLHBLOrO cepeoBuLLA Y CBOI AiiNIbHOCTI.

BUMATAETbHCA, LLLOB:

3 TOUKM 30pYy 3aXMCTY HaBKOIULLIHBOIO CepeAoBULLIA Ta OOMEXEHHS eKONOTYHIX
PU3VKIB Y BCili Mepexi MocTayaHHs, MNocTtavanbHUK 3060B'93YETLCA AOTPUMYBATUCS
3aKOHIB i MpaBwA, AiFoUKX Y KpaiHi Um KpaiHax, y AKX BiH MPaLoE, @ TakoX Yy BCiX KpaiHax,
Ky iMAOPTYETBCS, BUKOPUCTOBYETHCA BYAb-AKMIA MPOAYKT i/abo nocnyra , Ta/abo
PO3MOBCIOKYETHCA 6E3KOLLUTOBHO YK 3a naaTy. Ha Bumory Michelin MoctavanbHmK
3060B'A3yETbCA 3aCTOCOBYBATH binbLL 06MeXyBasibHI cTaHaapTy Michelin gns nesHux
NpoeKTiB abo reorpadivHVIX TEPUTOPIN.

MocTayanbHVIKI TakoX 3060B'A3YHOTHCA HAACUNATY 33 3aNUTOM By ab-AKy iHpopMaLito,
sIka MOXe 3HaZ0bUTUCA Ans BU3HaYeHHs BramBy Ha KCB no BigHOLLIEHHIO A0 6yb-
skoro MpoaykTty Ta/abo Mocayru, siki BoHW HagatoTb Michelin, abo ans BignosigHOCTI
OuiKyBaHHSAM 3aLlikaBneHux ctopiH Ipynu Michelin (Hanpurknag, KnieHTiB, iHBECTOPIB,
acoujaLiri ToLLo), Ae Taka iHdopmauis JoCTyrnHa. (Hanpuknag, Buknam CO2, BUKOPUCTaHHS
diToCaHiTapHUX NPOAYKTIB, CepTUdIKaTL TOLLO).

OYIKY€ETbCA, LWLO:

Michelin ouikye Big MocTavanbHVKa:

- BnposaanTn cnctemy ynpasniHHSA HaBKOJIULLHIM cepefoBuLLEeM A5 BUMIPHOBaHHS
Ta 3MeHLUEeHHS NOTeHLIMHOro BrAVBY CBOEI AifASIbHOCTI HA HaBKOMMLLIHE
cepefoBuLLe;

- 3MeHLyBaTW BUKUAW Ta yNPaBAATY BiAX04aMU, TOKCUYHUMU/Hebe3neyH MY
peyvyoBMHaMK Ta YNaKoBKOK MPOTArOM YCbOro XUTTEBOTO LMKAY CBOIX MNpOAYyKTiB;

- 3MeHLUEeHHS BUKUAIB NapHUKOBKX rasis, y TOMY YMC/i Ha eTanax TPaHCNopTyBaHHS;

- 36epiratn Bogy, 36epiraTv MPUPOAHI pecypcn, 3aX1LLaTii eKOCUCTEMW Ta MParHyTh
niaTpYMyBaTW BiOPI3HOMAHITTS;

- PO3p061aT1 BUCOKOSAKICHI MPOAYKTW Ta/abo Mociyr 3 HU3bKMM BMJIMBOM Ha
HaBKOJIULLHE CepesoBuLLE;

- CniBnpautosaty 3 [pynoto Michelin B pamkax aHanisy XXMTTEBOTO LKy,
nposegeHoro Michelin.
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2.3 - 3aXCT HaBKOJIMLLHbOIO cepeaAoBMLLA

Michelin Hagae Bennue3HOro 3Ha4YeHHs 3aXMCTYy HAaBKOJIMLLIHBOTO CEPeAOoBULLA. ocTavanbHMK TaKoX
NOBUHEH BPaxoBYBaTU NMUTAHHA 3aXUCTY HaBKOJIMLLIHbOIO CEPeAOBULLA Y CBOIA AiiIbHOCTI.

+ ®OKYC

LPKYNIAPHIA
EKOHOMIL|

LUUNPKYIISAPHINA
EKOHOMILI

XXNTTEBOMY LIIKJTI TA LMPKYNSAPHIA EKOHOMILYL:

Y cBiTi, e cMpoBMHa CTae AeAani AediLMTHILLIOW, @ 60poTb6a 3i 3MiHOM KNiMaTy TPUBAE, BMIVIB Ha MPUPOAHI pecypcu
(eHeprito, MaTepiann, BOAy TOLLO) MOXHa 3MEHLLUUTI MPOTArOM XUTTEBOrO LKy MNpoayKTis i Mocnyr 3a 40MOMOroto nigxoay
LNKNIYHOT eKOHOMIKW.

Migxig Michelin nonsirae B Tomy, 06 04HOYACHO aKTMBYBATN YOTUPW BaxkeNi MPOTArOM YCbOro XUTTEBOrO LKAy MpoayKTiB i
Mocnyr, 3a6e3neyytoym TakUM YAHOM KOMBIHALLHO pilleHb AN A0CArHeHHS 6inbLl paLioHanbHOro BUKOPUCTaHHS pecypciB.

Lle cTpaTteria Michelin 4Rs:

3MEHLUNTM - SMEHLLUNTY KilbKiCTb PecypciB, LLIO BUKOPUCTOBYHOTLCA ANS AOCATHEHHS Ti€i Camoi MeTu, HalikpaLM YMHOM
BMKOPWCTaBLLM BUKOPUCTaHWI MaTepian.

nOBTOpHe BUKOPUCTaHHA - PeMOHT i BiAHOBMEHHS, @ ANA LWNH, Hanpuknag, Hapi3|<a Ta BiAHOBNEHHS NPpOTeKTOpPa - ANA
3MeHLUEeHHA BUKOPUCTaHHA CUPOBUHN.

MoBTOopHa nepepo6ka - BripoBazXeHHsI NPOeKTiB BiAHOB/IEHHS Ta pereHepaLiii, BAKOPUCTaHHA NepepobaeHnX BUXIAHUX
matepianis.

OHOBIEHHS - 36i/bLLUEHHSA YaCcTKV BUKOPUCTaHWX BiAHOB/IOBaHNX MaTepianis.

+ OOKYC
€C REACH

€C REACH: HASIBHICTb PEYOBWH, LLLO BUK/TVKAIOTb AY)XXE CEPVIO3HE 3AHEMOKOEHHS (SVHC) Y CTATTAX

Y BUNaAKY, KON MPOAYKT € BUPO6OM, K Lie BU3Ha4eHO EBponericbkM pernameHToM REACH, po3mileHnM Ha puHKy €C,
nocravanbHUK BUpoby 3 EC/3a mexxamu EC 3060B'A3yeTbca nosigomut Michelin mpo 6yAb-aKkuii BMICT y nocTaBaeHOMY
NPOAyKTi Ta/abo M0ro ynakosLji pe4oBMHM, LLIO BUKIVKAE AyXe cepiio3He 3aHenokKoeHHs (SVHC) y KOHLeHTpaLisX NoHaZ
0,1% mac./mac. (okpeMuii KOMMOHEHT), K Tinbky Li SVHC 6yayTb BKIOYEHI 0 CNUCKY KaHAMAATIB, AK BU3HaYeHO
€BponencbknM pernameHToM REACH (CnmMcok peyoBuH, LLIO BUKANKAKOTL AyXe Ceplrio3He 3aHeMOKOEHHS, KaHAMAATIB Ha
ABTOpM3aLito) i HagacTb Michelin ceptndikat SVHC. Ockinbkn CNNCOK KaHANAATIB NiANSATaE PerynspHM nepernsjam,
nocravanbHuK 3 €C/3a mexamm EC NoBrMHeH 3a6e3rneynT NOro MOHITOPUHT i CBOEYacHe iHpopMyBaHHSA KomnaHii Michelin.
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3ACTOCYBAHHS
OCHOBHMUX NMPABMJT LOL4O
HATYPAJIBHOIO KAYYYKY

CMNELIATbHE MOMOXXEHHA ANA
MOCTAYAJTIbHNKIB HATYPAJIbHOIO KAYYYKY :

HaTypanbHW Kayuyk Ma€e 3HauYHNN eKONOTIHHWIA
i couianbHWI BnAvB. Came TOMY B LibOMY
NUTaHHi NOTPibeH cBil cneuniuHWi NigXia.
HanucaHa y cniBnpaui 3 yciMa 3auikaBneHnmm
CTOpPOHaMmu, 30KpemMa HeypsAoBUMN
OpraHisauismMu, Wo cnewianisyroTbCs Ha 3axXnCTi
HaBKO/IMLLHBLOrO CepesoBuLLIA Ta NpaBax
NoAMHY, ToniTMKa CTanoro BUKOPUCTaHHS
HaTypasbHOro kay4dyky (SNR) € HOpMaTUBHUM
JOKYMEHTOM N5 MOoCTaYvabHUKIB
HaTypanbHoro kay4yky Fpynu Michelin Ta
[OMOBHIOE Liei JOKYMEHT.

A2

3ABAHTAXUTU
JOKYMEHT
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/h\ PURPOSE INTRODUCTION

” . e . : :
Because we believe that mobility is essential for human development, we are innovating
passionately to make it safer, more efficient and more environmentally friendly.

Our priority and firm commitment is to offer our customers uncompromising quality.

Because we believe that all of us deserve personal fulfillment, we want to enable
everyone to do his or her best, and to make our differences a valuable asset.

Proud of our values of respect for customers, people, shareholders, the environment
and facts, we are sharing the adventure of better mobility for everyone. S

We care about offering everyone a better way forward.”
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THE “ALL SUSTAINABLE”
VISION FROM

FLORENT MENEGAUX
MICHELIN GROUP CEO

“In the Michelin of tomorrow, everything
will be sustainable”. This means that the
Michelin Group is committed to profitable
development for the company and its
employees, with the greatest respect for our
planet and its inhabitants.

For more than a century, Michelin has
pushed innovation forward to create the
future of mobility, to meet its customers
and stakeholders’ expectations while ena-
bling the employees of the Group to develop
their full potential.

MICHELIN CEO,
FLORENT MMENEGAUX

This defines our purpose: “We care about
offering everyone a better way forward”,
which nourishes both our strategic, and
human and social models.

Our strategic model is based on innovation,
capitalizes on our know-how, and relies on
four core activities: tires, mobility-related
services and solutions, unique gastronomic
and travel experiences, and high-tech
materials. This of course also applies to our
natural rubber supply chain.

YVES CHAPOT
GCENERAL MANAGER AND
CHIEF FINANCIAL OFFICER

Our human and social model is based on a
double ambition: to foster our employees’
development and to pursue a balance
between individual and common interests.

When it comes to addressing the current
global transformations and unprecedented
technological revolutions, as well as the
post-Covid 19 context, Michelin always puts
people at the core of its corporate vision and
daily life.
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VINCENT ROUSSET-ROUVIERE
MICHELIN GROUP CPO

As the world leader in tires and the world's big-
gest purchaser of natural rubber, the Michelin
group aims to lead the way in sustainable ma-
nagement of the natural rubber supply chain.

This document is an update of the Michelin
Sustainable Natural Rubber Policy (2016 edi-
tion)thatwas elaborated onthe publiccommit-
ments taken by Michelin group (“the Group”)in
2015. Itdirects decision-making processes, sys-
tems, and performance metrics of corporate
management, relevant business units, subsi-
diaries, company affiliates and joint ventures.
This document focuses on the natural rubber
domain and is part of a larger body of work
that serves to pursue sustainable develop-
ment and mobility throughout all operations
and domains (these documents and relevant

PURPOSE OF THE

legal obligations can be found in Appendix 2).
| am proud of all that has been achieved by
our team in the past five years, helped along
by the valuable contributions of our stakehol-
ders. | am confident we can progress further
all together, for the benefit of people and the
planet. To that end, a roadmap, detailing our
planned implementation activities for the next
five years, has been developed and accompa-
nies this Policy.

Furthermore, the Group will continue to
contribute to the Sustainable Development
Goals (SDGs) at all levels, including through its
Sustainable Natural Rubber Policy and its in-
fluence in the natural rubber supply chain. To
that end, this Policy will catalyze impact toward
the 10 goals' described below.

1 The 10 goals were identified through an analysis of alignment of policy items to the SDGs at a target level.

SUSTAINABLE NATURAL
RUBBER POLICY
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Michelin is proud to be a founding
member of the Global Platform for

NO GENDER
POVERTY EQUALITY

CLEAN WATER

DECENT WORK 1 REDUCED 1 RESPONSABLE 1 CLIMATE 1 LIFE ON 16 PEACE, JUSTICE 1 PARTNERSHIPS
AND SANITATION

AND ECONOMIC INEQUALITIES CONSUMPTION ACTION LAND AND STRONG FOR THE GOALS
GROWTH AND PRODUCT

section T
We care for people

SECTION £
We care for
the environment

SECTION &
We care for rubber
farmers

SECTION 4§
We care for natural
resources

secTion B
We care for our
stakeholders
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Sustainable Natural Rubber (GPSNR)
[https://www.gpsnr.org] and this
Policy is designed in accordance
with the GPSNR Policy Framework,
approved by members on
23 September 2020.

The Group requires from its
joint-ventures, suppliers and
their subcontractors involved
in producing, processing and
marketing natural rubber to
have appropriate management
systems to ensure compliance
with laws and regulations and
to conform with all points em-
bedded in this Policy. It contri-
butesto capacity building activities
that help our suppliers progressin
their sustainability performance
and equip them to implement this
Policy.



http://www.gpsnr.org/
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Where a discrepancy has been identified
through supplier assessments or available
grievance mechanisms, the Group will mu-
tually agree on an acceptable, time-bound
improvement program with the associated
supplier. Proven or persistent nonconfor-
mance or, where relevant, failure to apply
the mutually agreed improvement programs
will result in the suspension or termination
of business relations with the relevant sup-
plier and/or their subcontractor(s).

Should any tier 2 supplier (supplier of a sup-
plier)bein proven non-conformance with this
Policy, the Group will engage with the tier 12
supplier to assist in developing a time-bound
improvement program to be executed by the
tier 2 supplier. If improvement requirements
are not met, this will also result in the termi-
nation of the tier 2 and tier 1 supplier.

Where it has been proven that suppliers are
engaged in serious human rights abuses or
environmental breaches, the Group will im-
mediately suspend its business relations with
the supplier and ask for immediate correc-
tive actions. This applies to suppliers sour-

cing from or linked to any party engaged in
these serious breaches.

The Group will engage its natural rubber
suppliers to publish their own sustainable
natural rubber policy, in line with the GPSNR
Policy Framework, and expectsitssuppliersto
hold, inturn, their suppliers and subcontractors
accountable to their policy.

The Group encourages continuous improve-
ment of the supply chain by exploring means
to further support, incentivize and recognize
suppliers and supply chain actors that are
pursuing sustainability in their operations,
including alignment with GPSNR principles.

In light of the complex and dynamic nature
of the supply chain, which includes millions
of smallholder farmers all over the globe, the
Group is convinced that the best way forward
for sustainable natural rubber relies on risk-
based mapping, combined with the principle
of continuous improvement. This would al-
low for the inclusion of all the value-chain
stakeholders and a focus on impact driven
progress that would optimize sustainability
achievements.

21 The Group sources natural rubber primarily from independent suppliers. These suppliers can be individual natural
rubber processing factories, a group with multiple factories or traders (natural rubber wholesalers). In every case, the
Group conducts on-site audits, which through a pilot have now been expanded to include environmental and labor aspects,
on individual natural rubber processing factories before they are added to an approved factory list. All suppliers, including
groups and traders, have to abide by this list, meaning that all supply is known to the natural rubber processing factory

level. These are collectively known as ‘tier 1" suppliers.
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PEOPLE THE ENVIRONMENT RUBBER FARMERS

I The Michelin Sustainable Natural Rubber Policy hinges on five themes:

SECT/ION T SECT/ION 2 SECT/ION S

We care about We care about We care about
people the environment rubber farmers

SECTION & SECT/ION &5
We care about We care about
natural resources our stakeholders
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INTRODUCTION

A SUSTAINABLE RESOURCE

Natural rubber is a renewable natural resource,
and its cultivation can create positive spin-offs
from economic, social and environmental deve-
lopment perspectives.

When done responsibly, the cultivation, harves-
ting and transformation of natural rubber provi-
des stakeholdersinthe supply chain with regular
and sustainable revenue streams, and contri-
butes to the development of rural areas while
preserving the environment and ecosystems.
In addition, the supply chain can enjoy a neu-
tral, and potentially positive, carbon footprint
provided the entire supply chain is managed
optimally.

The growing global population and the develop-
ment of mobility solutions will have an impact
on the demand for tires and, by extension, na-
tural rubber. If this increase in demand is not

addressed wisely, it will inevitably put more
pressure on forests, ecosystems, biodiversity,
agricultural land, and local and Indigenous com-
munities.

Michelin’s vision is to consider sustainable
natural rubber as a natural and responsible
way to uphold human rights and protect fo-
rests and ecosystems with high conservation
value and high carbon stock, as well as to fos-
ter the essential environmental services they
provide. This involves all key stakeholders
in a participatory and transparent process,
while ensuring satisfactory production yield,
environmental sustainability and improved
livelihoods for local and Indigenous commu-
nities with particular attention to vulnerable
groups.
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THE NATURAL RUBBER SUPPLY CHAIN

The six main groups of actors involved in the
supply chain are as follows:

PRODUCERS

Producers harvest the latex from rubber trees.
It is estimated that at least 85% of the cultivated
rubber tree areas in the world are made up of
very small farms (average of 2 to 3 hectares)
directly managed by owner-operators (a.k.a.
smallholders), who generally receive 60-80% of
the commercial value of the natural rubber they
produce, depending on the country and region.
The remaining 15% is cultivated by large-sized
(usually several thousands of hectares) indus-
trial plantations often referred to as estates.

DEALERS

Intermediaries who collect and purchase
natural rubber from some producers, typically
those which are small farmers, to sell to
processing factories. Dealers may also purchase
in turn from other dealers, resulting in complex
multi-tier supply chains.

PROCESSING FACTORIES

"Remilling plants” which process the raw
material (latex or cup lumps) into bales of va-
rious grades of processed natural rubber in-
tendedforthemanufacturingindustry. Examples
of these grades include Technically Specified
Rubber (TSR), Ribbed Smoked Sheets (RSS) and
centrifuged latex.

TRADERS

Brokers buy TSR, RSS or centrifuged latex and
sell it mainly to manufacturers.

MANUFACTURERS (DOWNSTREAM USERS)

Manufacturers buy processed natural rubber
directly from processing factories or through
traders, then incorporate it into the production
of finished or semi-finished products. In some
cases, an actor can span an integrated supply
chain, being a producer (plantation), processor,
trader and even a manufacturer.

FINISHED PRODUCT USERS

Finished products such as tires are made
from compounds that contain natural rubber.
The users of these products, typically car
makers, are the final consumers of natural
rubber.

ng PRODUCTION

PROCESSING

&‘? LOGISTICS
2%
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NATURAL RUBBER SUPPLY CHAIN
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SECTION 7
We care about people

1.1 Respecting and empowering local communities

1.2 Upholding human rights, working conditions
and living environment

Core contribution to UN SDG's

NO GENDER CLEAN WATER DECENT WORK 1 REDUGED
POVERTY EQUALITY AND SANITATION E\Ng ECONOMIC INEQUALITIES
ROWTH

¢ ¥ & G

The group is committed to respect and uphold all Human
Rights and community livelihoods.
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7.7 - RESPECTING AND EMPOWERING
LOCAL COMMUNITIES

RESPECTING LAND RIGHTS; in addition to applicable national and internatio- The Group recognizes and respects the customary, collective and communal
nal human rights and norms, the Group recognizes and respects all legitimate rights of forest-dependent people and local and Indigenous communities to:
tenure right holders, including the land use rights, collective and customary + access pertinent information;

rights, and associated rights of local and Indigenous communities, that might

have an influence on land and forest tenure and use. » access forest resources and enjoy their

customary and traditional share of the

The Group is committed to “zero land grabbing” and undertakes not to benefits from their use for subsistence,
contribute directly or indirectly, to actions which might lead to the illegi- medicinal, cultural, spiritual and religious
timate appropriation of land, forests and natural resources, to the detri- traditions, customs and ceremonies:
ment of local or Indigenous communities. _
. . ] . * have access to adequate farm, foraging
The Group is committed to "free, prior and informed consent” (FPIC) of and grazing land to ensure their right to
local or Indigenous communities likely to be affected by its operations, adequate food and nutrition;
especiallywhen setting up, restoring, or transforming corporate plantations and/ _ _ _
< or industrial sites, as well as associated infrastructure. In this regard, it complies * receive fair compensation through ap-
with the FAO technical guidance on FPIC® and methodologies developed by the propriate, mutually agreed measures re-
UN-REDD Program Guidelines on FPIC*. flecting and described in the negotiated
. . . . outcomes of the FPIC process for conser-
The Group will avoid adverse social or economic outcomes on natural re- vation measures or commercial land use

s.ource—dependent or forest—plependent Igcal or Indigenous communities resul- that infringe on their rights and livelihoods.
ting from the Group’s operations-related impact on resource access and/or use.

B! http://www.fao.org/fileadmin/user_upload/faoweb/2018-New/Our_Pillars/FPIC_package_.zip

4 http://www.unredd.net/index.php?option=com_docman&task=doc_download&gid=8717&Itemid=53




http://www.fao.org/fileadmin/user_upload/faoweb/2018-New/Our_Pillars/FPIC_package_.zip

http://www.unredd.net/index.php?option=com_docman&task=doc_download&gid=8717&Itemid=53
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7.7 - RESPECTING AND EMPOWERING

All forms of forced eviction are prohibited, and
involuntary resettlements are avoided or mini-
mized, and affected persons receive the means
to improve or at least restore their standard of
living.

The Group will take measures to provide re-
medy through mutually agreed procedures in
cases where the company has caused or contri-
buted to the appropriation of or harm to the
lands, territories, or natural resources of local
and Indigenous communities without securing
FPIC.

The Group makes sure to establish and ensure
effective, culturally appropriate and transpa-
rent channels of dialogue with local and Indi-
genous communities.

ENCOURAGING THE DEVELOPMENT OF LOCAL
COMMUNITIES; the Groupfosterstheeconomic,
social and cultural development of local and In-

LOCAL COMMUNITIES

digenous communities; creating fair and decent
direct orindirect jobs for both men and women,
increasing the employability of the local
population, especially by supporting access
to education and education infrastructures,
supporting community essential services and
facilities (i.e. health, access to water, sanitation)
and supporting sustainable livelihoods
(including the right to food security through
adequate food, water and nutrition).

PROMOTING GENDER EQUITY, EQUAL RIGHTS
OF WOMEN AND WOMEN'S EMPOWERMENT,;
the Group actively supports the equitable
inclusion of women across natural rubber
operations, addressing barriers faced and
fairness of treatment for women and men ac-
cording to their respective needs. This may
include equal or equivalent treatment in terms
of rights, wages, benefits, obligations and
opportunities.

REDUCING THE IMPACT OF ODORS AND NOISE
POLLUTION LINKED TO NATURAL RUBBER PRO-
CESSING OPERATIONS; the Group adopts inter-
national norms and best practices in order to re-
duce any odors and harmful noise pollution.






WE CARE ABOUT
NATURAL RESOURCES

WE CARE ABOUT
OUR STAKEHOLDERS

WE CARE ABOUT
PEOPLE

WE CARE ABOUT
THE ENVIRONMENT

WE CARE ABOUT

RUBBER FARMERS APPENDIX

(@"'& ICHELIN /ﬁ\ PURPOSE INTRODUCTION
[

1.2 - UPHOLDING HUMAN RIGHTS,
WORKING CONDITIONS AND LIVING

The Group respects relevant domestic laws and
international human rights legislation and pro-
motes the best social practices. In this respect the
Group is engaged in:

RECOGNIZING AND RESPECTING INTERNATIO-
NAL HUMAN RIGHTS (including upholding the UN
Guiding Principles on Business and Human Rights)
by avoiding causing or contributing to adverse hu-
man rights impacts and preventing or mitigating
any harm linked to company operations, making
sure to take vulnerable groups into consideration.

COMPLYING WITH AND ENSURING CONTRAC-
TORS’ COMPLIANCE WITH INTERNATIONAL
STANDARDS as set out in the list of reference do-
cuments provided in Appendix 2.

PROTECTING THE HEALTH OF EMPLOYEES AND
THEIR FAMILY; contributing to enhance the ac-
cessibility and quality of local health provision and

ENVIRONMENT

infrastructure; teaching best work practices (ges-
tures and postures, work schedules, etc.); raising
the awareness of workers and their family about
genuine risks (water quality, agrochemicals, occu-
pational illnesses, endemic or epidemic diseases).

PROTECTING THE SAFETY OF EMPLOYEES; ta-
king steps to identify employment-related hazards
and prevent accidents, injury, and disease arising
from, associated with, or occurring in the course
of work by minimizing the causes of hazards, in a
manner consistent with good international indus-
try practice; ensuring that employees and contrac-
tors’ employees use suitable personal protective
equipment and collective protective equipment
(particularly in remilling plants) and that they are
able to work in satisfactorily safe conditions. Train
employees regularly on health and safety prac-
tices, follow up accidentology indicators and keep
appropriate records.

FIGHTING ALL FORMS OF DISCRIMINATION
based on gender, age, ethnicity, religion, national
origin, marital status, sexual orientation, social sta-
tus, political opinion, union membership, health
status and physical or mental disability (Conven-
tions 97, 111 and 143 of the ILO).

PROHIBITING CHILD LABOR in accordance with
national law, international law and the recommen-
dations of relevant civil society organizations, in
regard to agricultural employment and minimum
working age (Conventions 138 and 182 of the ILO),
by drawing on recommendations made by the In-
ternational Partnership for Cooperation on Child
Labor in Agriculture (2007).

PROHIBITINGFORCED,BONDED, TRAFFICKEDOR
COMPULSORY LABOR AND MODERN SLAVERY
including all forms of labor exploitation or any
form of mental or physical coercion (ILO Conven-
tions 105, 29 and its 2014 Protocol).
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1.2 - UPHOLDING HUMAN RIGHTS,
WORKING CONDITIONS AND LIVING

RESPECTING THE RIGHTS OF MIGRANT AND
CASUAL WORKERS and in particular exercising
ethical recruitment practices including no direct
or indirect recruitment fees for workers (ILO
Conventions 97 and 143).

FOSTERING FREEDOM OF ASSOCIATION AND
COLLECTIVE BARGAINING in accordance with
the provisions of national and international law,
and especially those outlined in ILO Conventions
87 and 98. If national law substantially restricts
workers' organizations, the Group will seek to
enable alternative means for workers to express
their grievances and protect their rights regar-
ding working conditions and terms of employ-
ment.

ENSURE FAIR, DECENT AND SAFE EMPLOY-
MENT CONDITIONS; maintain working prac-
tices and working environments that are fair,
inclusive, benevolent and professional; promo-

ENVIRONMENT

ting safe and adequate working conditions by
drawing on the best practices in force in the in-
dustry; ensuring that workers have employment
contracts and that an employee’s salary is at
least equal to the country’s minimum salary for
an equivalent job with the view of fostering an
adequate/decent living wage as envisioned by
the ILO (ILO Conventions 100, 105 and 131); en-
suring compliance with rest period entitlement
and fair working hours; ensuring that employees
are informed regarding their rights under natio-
nal labor and employment law.

FOSTERING DECENT LIVING CONDITIONS; en-
suring that employees living on site are housed
in decent infrastructure of adequate quality. En-
suring a minimum livable surface area per wor-
ker, access to safe drinking water, electricity and
gender-appropriate sanitation systems. Ensure
access to adequate sources of food (ILO Conven-
tion 110).

SUPPORTING THE DEVELOPMENT OF DECENT
MOBILITY CONDITIONS; when workers live on
site, ensuring that an adequate and safe trans-
portsystemisimplemented, enablingemployees
and their family to access healthcare and edu-
cation infrastructures.
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2.7T—-ZERO DEFORESTATION

Keen to protect ecosystems and particularly forests
and areas of high ecological importance likely to be
jeopardized by the development of rubber cultiva-
tion, the Group is committed to responsible land
management across all its operations.

By all reasonable means, the Group ensures
that the natural rubber it uses is produced
in accordance with the following "zero
deforestation" principles:

» National forest protection and environmental laws
are complied with;

* Primary forests are completely protected and pre-
served;

* Areas of High Conservation Value (HCV) as de-
fined by the HCV Resource Network (HCVRN)
(https://www.hcvnetwork.org/) are protected and
preserved;

* Areas of High Carbon Stock (HCS) as de-
fined by the HCS Approach Steering Group
(http://highcarbonstock.org/) are protected and
preserved.

|dentification and management of area for develop-
ment and conservation follow the methodology and
guidance consistent with the HCVRN and HCSA.

The identification of these areas using participatory
mapping and the outlining of suitable management
methods are subject to a consultation of all of the
relevant local and Indigenous communities, natio-
nal Civil Society Organisations (CSOs) and interna-
tional stakeholders involved (scientific, institutional
or non-governmental organizations, HCV Resource
Network and High Carbon Stock Approach Steering
Group) to ensure economic, social and environmen-
tal needs are taken into account and the proposed
farming techniques are socially and environmental-
ly acceptable. Procedures and methodologies are
implemented in order to ensure that, in the long
term, any protected and preserved areas are not
destroyed, developed or damaged.

The Group first adopted “zero deforestation” prin-
ciples as part of its Natural Rubber Procurement
Policy in 2015, and expanded on them in its first
Sustainable Natural Rubber Policy in 2016. It has ex-
pected and continues to expect that all natural rub-
ber sourced be in conformance with those policies.
The Group notes that the GPSNR has adopted a zero
deforestation clause as part of its Policy Framework,
acknowledges the prescribed cutoff date of 1 April
2019, and welcomes the wider adoption of zero de-
forestation commitments throughout the industry.




http://highcarbonstock.org/

https://hcvnetwork.org/

http://highcarbonstock.org/
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

The Group works alongside local and Indigenous
communities and civil society organizations to
protect ecosystems, biodiversity, water and soil,
and to develop the best transparent and partici-
patory land use plans, factoring in the economic,
social and environmental needs of local and Indi-
genous communities.

PROTECTING FOREST

Beyond its zero deforestation commitment, the
Group will:

» appropriately manage and maintain identified
HCV and HCS areas;

 prevent the use of any infrastructure for illegal
activities;

» restore degraded or deforested forests in pro-
tected areas as required by law, so as to reduce
fragmentation and restore ecosystem func-
tions where applicable; restoring or supporting
restoration of deforested and degraded rubber
landscapes.

51 https://www.iucnredlist.org/

PROTECTING BIODIVERSITY
The Group undertakes to:

* Preserve biodiversity and take into account the
specificities of each landscape;

* Protect wildlife, including rare, threatened, en-
dangered and critically endangered species
from poaching, over-hunting, and habitat loss
and supporting wildlife protection activities in
the context of a landscape approach;

» Take precautions to avoid introducing any po-
tentially invasive alien species;

» Promote ecological buffer zones around bodies
of water, and between production areas and
areas of high conservation value;

« Promote biodiversity conservation through edu-
cation to local communities and stakeholders.

PRESERVING SURFACE WATER AND
GROUNDWATER

The Group ensures that its operations related to

natural rubber cultivation, harvesting and pro-
cessing do not have any adverse effects relating
to quality and quantity of surface water, wet-
lands or groundwater resources. It prevents wa-
ter contamination from agricultural and industrial
chemicals, and erosion and sedimentation. It en-
sures that all wastewater generated from natural
rubber production is properly treated in full
compliance with national and local regulations and
maximizes water recycling in the production pro-
cess. Itimplements timebound improvement plans
regarding quality of wastewater (including COD and
BOD) and water use intensity when necessary.

It ensures the protection of wetlands, streams
and banks (riparian buffers) to support stream
quality and aquatic life in accordance with natio-
nal and international legal provisions and best
environmental practices. It carries out environ-
mental restoration operations where necessary.

It complies with local legal provisions and com-
munity rights related to using water resources.



https://www.iucnredlist.org/

http://www.hcvnetwork.org/

http://highcarbonstock.org/
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

SAFEGUARDING SOILS QUALITY
AND PEATLANDS

The Group is committed to best management prac-
tices to protect soils and peat, including but not li-
mited to erosion control, drainage, soil functioning,
nutrient conservation, and preventing subsidence
and contamination.

The Group refrains from any form of rubber pro-
duction or drainage activity on any known peatland.
These areas are fully protected and preserved re-
gardless of depth, extent, or status (wet, drained or

dry).
NO OPEN BURNING/FIRE IN OPERATIONS

The Group refrains from using open burning/fire
in new or ongoing operations for land preparation
of new planting or replanting, land management,
waste management, or any other reason otherthan

in justified and documented cases of fire break es-
tablishment, waste management for sanitary rea-
sons where public garbage collection is not avai-
lable, phytosanitary and other emergencies.

MITIGATING CLIMATE CHANGE

The Group is fully committed to minimizing and mi-
tigating its greenhouse gas emissions.

It is actively involved in efforts to prevent climate
change by minimizing the rate of energy usage and
greenhouse gases emissions. Measures are taken
to reduce energy use and increase energy efficien-
cy of natural rubber processing. Sources of alter-
native energy, including energy cogeneration with
rubber wood, are identified, evaluated and are in
use where feasible.

The Group is actively exploring how the natural
rubber supply chain can be part of the solution to

climate change and climate change adaptation.
Possibilities include:

* Further reducing energy requirements of natural
rubber processing;

« Maximizing carbon sequestration of rubber plan-
tations (including with agroforestry systems);

» Encouraging useful application of rubber wood for
energy cogeneration, lumber or furniture making;

 Exploring how rubber plantations, together with
areas set-aside as natural forest, can play arole in
climate-smart landscapes.
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

ENSURING THE CONSERVATIVE USE OF
CHEMICAL INPUTS

Rubber cultivation does not require intensive use
of pesticides compared to the production of other
crops. However, the use of chemical products can
prove necessary at various phases of production
and processing in order to increase the overall ef-
ficiency of the process. The Group ensures com-
pliance with stringent rules relating to chemical use
and applies the highest standards relating to the
safe use of chemical products (purchasing, trans-
portation, handling, storage, use, waste collecting
and disposal).

* The Group refrains from using pesticides that
are prohibited by the Stockholm and Rotterdam
Conventions and Montreal protocol including in
countries where these conventions/protocols
have yet to be adopted;

* It refrains from using WHO class la and Ib
pesticides, including in countries where these
products are not yet banned,;

* It ensures that the risks of polluting water re-
sources with natural or artificial chemical pro-
ducts are controlled;

* It ensures that its employees are trained on
chemical transportation, storage, handling, di-
lution, use and disposal;

* It ensures that its employees use suitable per-
sonal protective equipment and that authorized
chemical products are used and stored safely;

* It continuously strives to reduce and minimize
its global use of chemicals and pesticides;

* It, wherever possible, considers Integrated Pest
& Disease Management, biological methods
and natural or organic fertilizer.

RESPONSIBLY MANAGING WASTE

Wherever possible, the Group implements a
system for the collection, segregation, processing
and recycling of waste or byproducts generated
by farming or industrial operations or by its
employees and their families.
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SECTION 3
We care about rubber farmers

3.1 Promoting good agricultural practices
and natural rubber quality

3.2 Acting to improve farmers livelihood
and economic resilience )

1
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The Group is committed to support the livelihood of rubber
farmers through encouraging decent revenue and

the principle of equity.
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3.7- PROMOTING GOOD AGRICULTURAL PRACTICES
AND NATURAL RUBBER QUALITY

The Group actively supports capacity building, dissemination of good agri-
cultural practices and raw rubber quality improvement. Every effort is being
taken to increase yield per hectare and rubber quality for sustainable eco-
nomic, social and environmental reasons.

Good agricultural practices, sustainable tapping practices and improving ru-
bber quality enable farmers, particularly small farmers, to cut production
costs, improve working conditions, diversify livelihoods, enhance climate re-
silience and increase revenues over the long term.

Increasing yield per hectare provides a means of keeping up with the global
demand for natural rubber without increasing the surface area of cultivated
land, thereby reducing land pressure on forested areas and/or land that
would otherwise support food production. Yield improvement is key to mi-
< nimize the land use impacts of natural rubber cultivation.






(@"’f ICHELIN /ﬁ\ PURPOSE INTRODUCTION
[

WE CARE ABOUT
PEOPLE

WE CARE ABOUT
THE ENVIRONMENT

WE CARE ABOUT

RUBBER FARMERS

WE CARE ABOUT
NATURAL RESOURCES

WE CARE ABOUT
OUR STAKEHOLDERS

APPENDIX

3.2—-ACTING TO IMPROVE FARMERS LIVELIHOOD
AND ECONOMIC RESILIENCE

The Group is committed to improve the liveliho-
od and economic resilience of natural rubber far-
mers through:

* research programs focusing on the most effi-
cient rubber tree varieties, pest management
and agricultural technique optimization;

» technological transfer and promotion of good
agricultural practices (planting density, tapping
techniques, intercropping, agroforestry, han-
dling and minimizing the use of agrochemical
inputs, quality etc.);

 operational support for the production of hi-
gher yield varieties (rubber clones) best suited
to the environment and promoting the use of
those high yielding varieties when replanting;

« support for professional training bodies in-
tended to increase the level of expertise and
skills of growers and rubber tappers;

» practical training sessions on good rubber culti-
vation, sustainable tapping practices, rubber

quality and livelihood improvementand farmers
empowerment intended for groups of growers,
cooperatives, smallholder associations, wo-
men’s groups and suppliers; relevant topics
could include farm management, farming prac-
tices, sustainable tapping techniques, livelihood
diversification, climate change resilience, CO:
sequestration optimization, operational health
and safety, social and environmental practices,
quality control, financial management, record
keeping, etc;

« promotion of value creation for rubber wood,
to facilitate no-burn replanting and supplement
farmers revenues;

« promotion of diversified systems including
mix-cropping and agroforestry;

» promotion of the valuation of ecosystems ser-
vices;

« promotion of transparent, gender equitable
and fair pricing.
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4.1 Increasing the material efficiency of natural rubber
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4.7 - INCREASING THE MATERIAL EFFICIENCY
OF NATURAL RUBBER

In order to meet the growing need for tires » developing retreading and regrooving services;
without excessively increasing the surface area
of land used for rubber cultivation, the Group is
simultaneously exploring several actions:

* recycling or reusing new materials during the
production process;

. _ * recycling or reusing used materials during the

* reducing the mass of the average tire; oroduction process:
* increasing tire durability and promoting natio-
nal and international regulations that encou-
rage and supportlong lasting performance R&D

and products;

 supporting national and international End of
Life Tire (ELT) policies that encourage collect
and recycling of used tires;

* integrating Life Cycle Analysis of main tire raw
materials when developing new products to
reduce their potential identified impacts on

< » developing optimized tire management services ecosystems.

for large fleets of vehicles ("Michelin Fleet

Solutions");

» developing technologies to progressively
eliminate the need for a spare wheel;

» developing the concept of airless tires
("Michelin Tweel" and “UPTIS”, Unique Puncture-
proof Tire System);
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SECTION 5
We care about our Stakeholders

5.1 Combating corruption
5.2 Interacting with stakeholders

5.3 Risk based approach and continuous improvement

5.4 Traceability, Transparency and Reporting

5.5 Monitoring & Implementation

Core contribution to UN SDG's

B 16 puame [ 17 o

INSTITUTIONS

e ¥
The Group is committed to legal compliance. It always makes
sure to comply with applicable local, national and international

laws on human rights, labor, land use, and the environment.
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57-COMBATING
CORRUPTION

The Group rejects all forms of active and passive
corruption, including extortion and bribery. It re-
quires enforcement of the principles outlined in
the Michelin Purchasing Principles with its joint
ventures, suppliers and their subcontractors®.

I https://purchasing.michelin.com/en/document-area/
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52—-INTERACTING
WITH STAKEHOLDERS

The Group commits to interact with relevant
local and global stakeholders on a regular
basis, through an inclusive, transparent and
participatory approach (ensuring the inclu-
sion of the interests of women and margi-
nalized groups), be it directly or indirectly,
in accordance with the Group Directive on
stakeholder relations. It canvasses informa-
tion from various sources (local stakehol-
ders, global stakeholders and any relevant or
affected parties) regarding its performance
against its commitments by applying various
engagement systems, through both informal
and formal means.

The Group provides its suppliers and em-
ployees with a dedicated and confidential

“whistleblowing” system for reporting any si-
tuation that may constitute a breach to any
Michelin codes of conduct (including this
Policy). This is stated on every purchasing
contract, and the link is available on the Mi-
chelin website (starting 2021).

An accessible  grievance mechanism
(consistent with UNGP effectiveness crite-
ria and OECD guidelines) will be set up by
2021 to enable stakeholders to express their
grievance independently and to give oppor-
tunities to remedy adverse impacts caused
through production or sourcing.

Michelin is proud to be a founding member
of the Global Platform for Sustainable Natu-
ral Rubber (GPSNR). The Group is strongly



https://www.iucnredlist.org/

https://purchasing.michelin.com/en/document-area/

http://highcarbonstock.org/
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52—-INTERACTING WITH STAKEHOLDERS

committed to actively support GPSNR and
uphold its activities, principles and poli-
cies. The Group advocates all the actors and
stakeholders of its natural rubber supply
chain to join GPSNR in order to work collec-
tively to achieve global sustainable natural
rubber sourcing, production, use and recy-
cling.

The Group is willing to participate in/sup-
port multi-stakeholder planning and policy
efforts that uphold the GPSNR principles at
a landscape, jurisdictional or other spatial
level.

CONSULTING WITH INTERNATIONAL
STAKEHOLDERS

The Group undertakes active and regular
dialogue with its international stakeholders
on its natural rubber operations at a global
level.

At least once every two years, the Group
brings together a panel of international
stakeholders for discussions on its Policy
and its natural rubber operations, to create
opportunities for feedback, as well as out-
looks for development.
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5.35-RISK BASED APPROACH
AND CONTINUOUS IMPROVEMENT

The Group is working closely with its suppliers (ap-
proved factories) to establish a risk-map of its sup-
ply chain. Such risk-mapping provides a means to
identify critical areas with risk of social issues and
conflicts as well as environmental risks such as de-
forestation. The resulting maps provide the basis
for purchasing decision by the Group and the deve-
lopment of timebound risk mitigation action plans
together with its suppliers whenever necessary.

RISK-MAPPING

With a constant Environmental, Social and Gover-
nance (ESG) progress approach, the Group is inves-
ting ever more in digital technology to develop new
innovative tools to serve its sustainable development
strategy. Pursuing its commitment to the production
of sustainable natural rubber, the Group is deploying
Rubberway®, a technological solution that maps and
assesses practices and risks regarding ESG issues
throughout the natural rubber industry, from natural
rubber processing factories to rubber-farms.

Rubberway® provides its users (tire manufactures
and their suppliers - the natural rubber processors)
with risk analysis derived fromthe collected dataand
enables them to improve transparency and sustai-

nability in the natural rubber chain. The system links
all the actors of a natural rubber processing factory
supply chain and the risk scoring is displayed on an
interactive map at a jurisdictional level which allows
locating of the most at-risk areas. Through this in-
novative tool, the Group encourages all players in
the natural rubber supply chain to adopt socially
and environmentally responsible practices to keep
rubber growing in a virtuous dynamic.

CONTINUOUS IMPROVEMENT

The Group strongly believes in cooperation and
partnership, and is regularly engaging and sup-
porting its natural rubber suppliers to set up ap-
propriate management systems in order to sup-
port their continuous improvement regarding the
conformance with this Policy.

The Group also supports its suppliers through the
recommendation of best industrial practices, es-
pecially through its on-site quality audits. It aims to
formalize some of these recommendations through
the drafting of best practice guidelines (e.g. guide-
lines to reduce odor from processing activities).

The Group carries out independent CSR assess-
ments’ of its direct suppliers representing at least

[71Currently undertaken through EcoVadis, a global business sustainability ratings provider

85% of its natural rubber spend. These assess the
maturity of actions and systems related to sustai-
nability by scoring the performance of suppliers
in four themes: Environment; Labor and Human
rights; Ethics and Sustainable Procurement. These
assessments help the Group to understand relative
risk among its supply base and identify suppliers
with weaker performance so that they can imple-
ment improvement plans. Significant issues are
addressed collaboratively through building and fol-
low up of timebound Corrective Action Plans.

In addition, the Group audits all natural rubber pro-
cessing factories in its supply chain before they are
added to an approved factory list. They are subse-
quently re-audited every year (or every two years for
factoriesin West Africa). These onsite audits focus on
quality management, but also assess several aspects
of this Policy. Gaps identified are addressed collabo-
ratively through timebound Corrective Action Plans.

Beyond engaging with its suppliers, the Group also
cooperates with relevant government agencies, uni-
versities, research centers, non-governmental orga-
nizations, and various industry players to uphold na-
tural rubber value-chain sustainability.
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5.4 —-TRACEABILITY, TRANSPARENCY AND REPORTING

The Group supports the development of natu-
ral rubber traceability, at an appropriate juris-
dictional level to know or control the origin of
purchased materials, to understand risk, and
enable risk mitigation where needed, so that
purchased material can be in alignment with
this Policy.

The Group is striving to provide transparency
of its operations. It will work towards compre-
hensive disclosure of the provenance of na-
tural rubber purchased from industrial plan-
tations (estates), and for sources other than
industrial plantations (including smallholders)
will publish jurisdictional-level summaries of
the Rubberway risk mapping.

The Group will report, at least annually, on
various metrics (KPIs) that demonstrate pro-
gress regarding the implementation of this
Policy through a dashboard on the Michelin
purchasing website. A structured reporting

framework on sourcing control that captures
both aspects of traceability and risk control or
mitigation will also be published.
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APPENDIX

55—-MONITORING & IMPLEMENTATION

To facilitate the implementation of this Policy,
the Group is publishing a timebound Sustainable
Natural Rubber Roadmap with clear targets and
milestones; these are be defined to be geogra-
phic-specific when needed. The Roadmap is
considered a subcomponent of this Policy and
helps to define the specific metrics that are to be
reported on the dashboard. The Group will also
maintain open communication on its progress to
local and international stakeholders.

Sustainability performance of our suppliers and
their commitment to progress is a key factor in
the Group’s Supply Relationship Management.

The Group encourages its suppliers and the en-
tire value-chain to seek continuous improvement
over time by implementing knowledge-building
and capacity building activities by themselves
and through collaborative efforts in order to de-
monstrate progress in the areas covered by this
Policy.

This Policy is attached to all of the Group’s natural
rubber purchasing contracts. The Group consi-
ders that by acknowledging a natural rubber pur-
chasing contract, a supplier is bound to the terms
of this Policy. Suppliers are expected to cascade
this Policy up their respective supply chain. The
Group monitors the sustainability performance
and progress of suppliers through a combination
of supplier and supply chain assessments. It also
encourages its suppliers to publicly report on
their progress and sustainability achievements.

To facilitate the implementation of this Policy, the
Group will provide dedicated training sessions for
its purchasing officers, as well as for its suppliers.
Where needs have been identified, training will
be extended to various levels of its natural rub-
ber supply chain.

The Group reserves the right to conduct speci-
fic sustainability audits or onsite visits of its sup-
pliers as deemed appropriate.

This Policy is subject to future updates, enhan-
cements or changes, at any time, in light of the
results and learning gained from its implementa-
tion.

For further information regarding the Michelin
Sustainable Natural Rubber Policy, please contact
the Michelin Natural Rubber Sustainability Officer
through the Michelin Purchasing Department.
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APPENDIX T:

DEFINITIONS

LOCAL COMMUNITY

A group of interacting people living in and sharing a specific environment and place,
and sharing common concern around local facilities, services, and environment and
which may at times depart from traditional or State definitions. Such communities
may attach particular meaning to land and natural resources as sources of culture,
customs, history, and identity, and/or depend on them to sustain their livelihoods,
social organization, culture, traditions, and beliefs. Local communities may be le-
gally or customarily known or designated using various terms, such as “traditional
communities”. Like Indigenous Peoples (or Indigenous communities), they may use
and manage land in accordance with customary tenure systems and associated
rights and may depend of their land for cultural and physical survival.®

B1Source: Free, Prior and Informed Consent Guide for Roundtable on Sustainable Palm Qil (RSPO)
Members. RSPO Human Rights Working Group 2015, 2018.

NATURAL RUBBER

Natural rubber is an elastomer or natural polymer, polyisoprene, harvested in the
form of latex, drawn off by making incisions into the bark of the rubber tree.

SUSTAINABLE DEVELOPMENT

Sustainable development aims to meet human development goals without com-
promising the ability of future generations to meet their own needs.

SUSTAINABLE NATURAL RUBBER POLICY
(ALSO REFERRED TO AS “THIS POLICY")
The Michelin Sustainable Natural Rubber Policy covers commitments and mea-

sures taken by the Group to foster the responsible and sustainable management
of natural rubber throughout the value chain.

APPENDIX
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APPENDIX 2:
REFERENCE DOCUMENTS

In all its upstream operations related to the consumption of natural rubber, the Group is committed to promoting, on its sites, with its joint ventures,

suppliers and their subcontractors, the main principles outlined in the international reference documents provided below.

A. INTERNATIONAL REFERENCE DOCUMENTS

» United Nations Universal Declaration of Human Rights (UDHR, 1948);
» International Convention on Economic, Social and Cultural Rights (ICESCR, 1966);
» International Convention on Civil and Political Rights (ICCPR, 1966);
* International Convention on the Elimination of Racial Discrimination (ICERD, 1969);
* International Convention on the Elimination of all Forms of Discrimination against Wo-
men (CEDAW, 1979);
* UN Guiding Principles on Business and Human Rights (UNGP, 2011);
» UN Declaration on the Rights of Indigenous People (UNDRIP, 2007);
* UN Declaration on the Rights of Peasants and Other People Working in Rural Areas
(UNDROP, 2018);
» ABC of Women Worker's Rights and Gender Equality (ILO 2000);
* The main International Labor Organization conventions:
- Conventions 29 (and its 2014 Protocol) and 105 concerning forced labor;
- Conventions 138, 146 and 182 concerning child labor;
- Conventions 87 and 98 concerning collective bargaining and freedom of association;
- Conventions 100 and 131 concerning equal remuneration and minimum wage;
- Convention 111 concerning discrimination;
- Convention 110 concerning plantations;
- Conventions 97 and 143 concerning migrant workers;
- Convention 141 concerning rural workers' organizations (1975);
- Convention 169 concerning indigenous and tribal peoples (1989);
* United Nations Convention Against Corruption (UNCAC, 2003);

» The Ten Principles of the UN Global Compact (2010) to which Michelin is a signatory;

» United Nations Sustainable Development Goals (UN SDGs - 2015);

» OECD Guidelines for Multinational Enterprises (2011);

» Voluntary Guidelines on the Responsible Governance of Tenure of Land, Fisheries and
Forests in the Context of National Food Security (VGGT, 2012);

* Principles for Responsible Investment in Agriculture and Food Systems endorsed by
the Committee on World Food Security (2014);

* The Tirana Declaration (2011) “Securing land access for the poor in times of intensified
natural resources competition”;

» Convention on Biological Diversity (CBD, 1992);

» Convention on International Trade in Endangered Species of Wild Fauna and Flora
(1979);

* New York Declaration on Forests of the United Nations (2014);

« WHO Recommended Classification of Pesticides by Hazard;

* International Code of Conduct on Pesticide Management (FAO);

 Annex lll of the Stockholm Convention on Persistent Organic Pollutants (POPS);

* Annex Il of the Rotterdam Convention on the Prior Informed Consent Procedure for
Certain Hazardous Chemicals and Pesticides in International Trade;

* Montreal Protocol on Substances that Deplete the Ozone layer;

* Due Diligence French Law (2017);

» Global Platform for Sustainable Natural Rubber (GPSNR) Policy Framework (2020).
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APPENDIX 2:
REFERENCE DOCUMENTS

B. GROUP REFERENCE DOCUMENTS

The Group CSR reference documents (available on the Michelin website) fully
apply to the natural rubber approach, in particular:

 Michelin Performance and Responsibility Charter (2002);
* Michelin Purchasing Principles;

* Michelin Code of Ethics;

* Anticorruption Code of Practice;

» Groups' Guidelines - Stakeholder Relations;

 Universal Registration Document (yearly publication);
< * Duty of Care Plan (yearly update).
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3.1 - Jo6ponopsagHicTb

BUMArIA€ETbCA, LLLOB:

KOXeH MocTayasbHUK CyM/IHHO BiB MEPeroBopu Ta BUKOHYBAB JOroBOpU.

3.2 - KOHKYypeHLis Ta YecHa noBegiHKa

BUMATAETbLCA, LL,OB:

MocTayanbHUK 3abe3rneyyBas BifibHY Ta YeCHY KOHKYPEHLLit0, BNPOBaAXXyBaB YeCHi
KOMepUinHi NPakTUKM NO BiAHOLLEHHIO 40 BAACHUX KOHKYPEHTIB Ta KJIEHTIB i
NPO30PiCTb IXHIX LjiH. Y pa3i aHTUKOHKYPEHTHOI MPakTUkKX 3 60Ky MocTavanbHMKa
kommnaHis Michelin 3annwae 3a coboto NPaBo BXUTU BYAb-AKNX HEOBXIAHNX i
BiAMOBIAHVX 3aX04iB 419 OTPMMaHHA KOMMNeHcaLlii 3a 6yAb-sKy 3aBAaHy LUKOAY.
Kpim Toro, MocTadansHnKM 3060B'A3Y0TLCA He BAABATUCA [0 3/10BXVBaHb y Pasi
ob6inmMaHHsA BUcokMx nocag B Michelin, a Takox He BUMaraTt HeBUNpaBAaHNX
BMHAropoz, siki CTBOPOIOTb 3HaUHWI ANCOanaHc y AisfbHOCTI.

OYIKYETbCA, LLO:

MocTayasbHUK 3aNpoBaKyBaB i NiATPVMYBaB NporpamMy A0TprYMaHHs!
aHTVMOHOMO/IbHOMO 3aKOHOABCTBA.
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3.3 - TopriBenbHi O6Me>XXeHHA

BUMATAETbLCA, LLLOB:

MocTayanbHUK AOTPUMYBaBaBCs JOKyMeHTY «[pyrnoBui Npununc: obmexeHHs
TOpriBNi». TepMiH «TOProBenbHi 06MeXeHHs» 03HaYa€ byAb-AKi YAHHI 3aKOHU

Ta HOPMAaTUWBHI aKTW, LLO CTOCYtOThCSA (1) TOProBebHMX Ta EKOHOMIYHMX CaHKLiM
(BkrOUAOUM eMbBapro Ta CANCKK CTOPIH, Ha SIKi MOLLUMPHOKOTLCSA CaHKLi) Ta/abo

(2) 3ax0AM eKCMOPTHOro KOHTPOIHO (MOMOXEHHS LLIOAO0 TOBapIiB BiNCbKOBOIO
NpU3HaYeHHs Y TOBapiB NOABIMHOIO BUKOPUCTAaHHSA), LLIO 3aCTOCOBYOTLCSA A0 byAb-
sikoro MpoaykTy i/abo nocayru.

OYIKYETbCA, LLO:

MocTayanbHUK 3aNpoBaKyBaB i MiATPVMyBaB NporpamMy A4oTprYMaHHs!
TOProBe/bHNX 06MeXeHb.

BUAAHHSA
2020

PDF

TOPTIBE/IbHI OBMEXEHHA
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7. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Trade Restrictions)
(hereafter “Michelin Prescriptions”) is to set forth the minimum requirements regarding
compliance with (i) laws and regulations related to Trade Restrictions and (ii) Michelin
Positions that any service or product provider/supplier (the "Supplier") shall adhere to and
comply with (i) in order to be down selected and (ii) when delivering any Product or
Service to Michelin.

The Michelin Prescriptions will be made available at
https://purchasing.michelin.com/en/document-area/and/or on Supplier's written request to
Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time to time
the Michelin Prescriptions so that they can evolve consistently with Michelin's
requirements and agrees to be bound by the terms of the Michelin Prescriptions as
modified, provided that Michelin notifies and provides to the Supplier the new version
(such notification being made by any means at Michelin’s discretion as long as it is a
push information such as website, emails, etc...) at least sixty (60) days prior to such
Michelin Prescriptions effective date. For the avoidance of doubt, any reiteration by
Michelin of applicable local Laws shall not be construed as a Michelin's modification to
the Michelin Prescriptions.

The new version of the concerned Michelin Prescriptions will be deemed accepted on the
effective date of the new version of the concerned Michelin Prescriptions.

If the Supplier demonstrates that the modifications of the Michelin Prescriptions have a
material adverse impact on the Supplier for its performance of the Services, then the
Supplier shall notify Michelin before the effective date of the modification. In such case
Michelin may, at its sole discretion, either (i) withdraw the application of such update to
the Agreement in which case the previous version of the Michelin Prescriptions will apply
to the Agreement, or (ii) pronounce termination the Agreement as of right (“de plein droit”)
before the effective date of the new version of the concerned Michelin Prescriptions.

Page 1 of 5
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DEFINITIONS

Controlled Products and Services: Products and Services positively listed as
dual usage or military as per an applicable Export Controls Regulations and
therefore subject to export controls obligations (including but not limited to: export
licensing, prior authorization, reporting obligations or record-keeping
requirements) administered and enforced by applicable government,
administration, agency or international body.

Export Controls Regulations: they are part of Trade Restrictions. They are all
applicable laws and regulations regarding the sale, resale, purchase, transfer,
export, reexport of controlled Product(s) and/or Service(s). They may include
notably but without limitation : export/import control laws and regulations of the
European Union, including the European Union Regulation 428/2009 controlling
dual use items, regulations of the U.S. such as Export Administration Regulations
(EAR") issued by the U.S. Department of Commerce, and the International Traffic
in Arms Regulations issued by the U.S. Department of State, and other, or
regulations of other countries as may be applicable.

Michelin Positions : decisions taken by Michelin that may contain more
restrictive positions than the Trade Restrictions for the purchase of Product(s)
and/or Service(s) and which are based on commercial considerations and other
compliance concerns including but not limited to money laundering, corruption,
and financing of terrorism. These Michelin Positions apply to the Product(s) and/or
Service(s) directly or indirectly purchased from the Supplier. As of November
2020, the list of countries from which Michelin refuses and prohibits any direct or
indirect purchases is as follows: Cuba, Iran, North Korea, Syria. This list is subject
to changes during the relationship and Michelin reserves the right to regularly
notify such changes to the Supplier.

Restricted Persons or Sanctioned Parties : any individual, entity or body either:
(i) specifically designated or listed under applicable Trade Restrictions (including
but not limited to, for instance, those listed in the Consolidated List of Persons,
Groups and Entities Subject to EU Financial Sanctions and those designated on
the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) List of
Specially Designated Nationals and Blocked Persons, the OFAC Sanctions
Evaders List, the U.S. State Department Non-proliferation Sanctions Lists, the
U.S. Department of Commerce Denied Parties List, Entity List or Unverified List,
or the United Nations Financial Sanctions Lists, as well as any other list that may
arise); (ii) owned or controlled by any person specifically designated or listed
under Trade Restrictions; or, (iii) acting for or on behalf of any person specifically
designated or listed under Trade Restrictions.

Trade and Economic Sanctions: they are part of Trade Restrictions. They are all
applicable laws and regulations with regard the sale, resale, purchase, transfer,
export, reexport of whole or part of Product(s) and/or Service(s). They include but
are not limited to embargoes and Restricted Persons lists or Sanctioned Parties
lists. They may include notably but without limitation Embargo and Sanction
Regulations issued by the U.S. Department of Treasury, and other lists of
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Sanctioned Parties (see definition of Restricted Persons or Sanctioned Parties for
more examples).
- Trade Restrictions: all applicable laws and regulations with regard the sale,

resale, purchase, transfer, export, reexport of whole or part of Product(s) and/or
Service(s). They include but are not limited to : Trade and Economic Sanctions
(including embargoes and Restricted Persons lists or Sanctioned Parties lists) and
Export Controls Regulations (military and dual use regulations). For the avoidance
of doubt, all applicable laws and regulations could include those originating out of
the United Nations, the European Union, the OSCE, or the United States of

America.
3. COMPLIANCE WITH TRADE RESTRICTIONS AND
MICHELIN POSITIONS

As a general principle,

o Supplier shall comply, without any possible exception of any kind, with (i)
applicable Trade Restrictions and (ii) Michelin Positions.

e Supplier represents and warrants that neither it, nor any of its shareholders,
directors, officers, employees, companies of its group (including directors and
officers of such companies) or other affiliates are Restricted Persons. Supplier
shall immediately notify Michelin if (i) the status of any above listed persons
changes, (ii) Supplier is aware or has reasonable cause to suspect that any of
the above listed persons may become a Restricted Person and/or (iii) a change
to Supplier's status (including, but not limited to, change of control, merger,
acquisition, or sale of assets), has a potential impact on the provision of whole or
part of any Products or Services to Michelin. Parties shall then discuss in good
faith the appropriate consequences with regard the Agreement.

¢ In case a non-compliance with (i) applicable Trade Restrictions and/or (ii) Michelin
Positions by Supplier has an impact on the provision, deployment, or use of whole
or part of any Products or Services, Supplier will be responsible for providing
remedial measures and/or financial compensations of damages caused to
Michelin by this non-compliance.

4. CONTROLLED PRODUCTS AND SERVICES

Principle of avoidance of Controlled Products and Services

Any Supplier is prohibited from proposing and/or supplying Michelin with any Controlled
Product or Service (including, raw materials, industrial purchases and energy,
technology/software and services).

If Supplier does not duly object against this principle, any Product or Service shall be
deemed non-Controlled (such as EAR99 or local equivalent).

In case the technical specifications requested by Michelin render compulsory the
provision of a Controlled Product or Service, the below paragraph shall apply.
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Obligations of the Supplier in case a Controlled Product and Service is
provided

If the provision of a Controlled Product or Service cannot be avoided, the following will

apply:

The authorization to provide controlled Products and Services must be granted
the prior written consent of Michelin's "Export Control Officer" through Michelin
Purchasing Department.

The Supplier must duly (i) complete and proactively update if needed the
Michelin Export Control Classification Declaration (ECCD) form in Annex 1
concerning the Product(s) and/or Service(s) concerned and guarantee their
accuracy either as part of the commercial proposal documentation or prior to the
supply of the Product(s) and/or Service(s) and during the entire relationship if
needed (ex: modifications) and (ii) provide assistance to Michelin as reasonably
required for obtaining license, authorization, consent and/or approval or making
any appropriate notification in compliance with applicable Export Controls
Regulations. For the avoidance of doubt, the information provided on commercial
documents or invoices, cannot replace the prior fulfilment of the ECCD
information below.

In case a modification of the Export Control Regulations affects the classification of the
Product or Service, or the consequences of this classification (e.g. additional licence
requirement) and has an impact on the provision, deployment, or use of whole or part of
any Products or Services, Parties shall then discuss in good faith the appropriate
consequences with regard the Agreement.
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ANNEX N°T CONTROLLED ITEM INFORMATION -ECCD
Item here means Product or Service

Type of information

Detailed data

Information filled by

the Supplier
Supplier data Legal Name of Supplier
Address of Supplier
Name and function of person filling this document
Accurate code of | Part Number, ltem code as will appear on invoices
each Item
Accurate commercial
name of each Item
Country(ies) of
manufacturing or last
transformation of each
ltem
Customs code of each SHB at a minimum
ltem
Info regarding Is Item subject to US jurisdiction ? Y/N
> | If No, go to next line
Controlled Items if If Yes
jsuurggi(gtion 0 us e provide relevant Regulation (ITAR / EAR, Other
(precise which)
Note can concern e provide relevant ECCN (e.g. EAR 5A992, ....)
non-US suppliers (de e provide applicable license exemption (if any)
minimis rules)
Info regarding items Is Item co_ntrolled by the juri;diction of the country of
Controlled by  the manufacturing or last transformation ? Y/N
ST If No, go to next line
jurisdiction  of the If Yes,
%;lrirlljtfgcturing or Iag]; e Precise which country has jurisdiction on the Item
transformation of each e provide relevant Re_gulation (National Military I_ist,
ltem Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other (precise
which)
e Provide relevant ECCN (e.g., DU 2B350 or other)
. . Is Item controlled by the jurisdiction of the country of delivery
Info regarding items 2 YN
_Co_ntr_oll_ed by the If No, stop filling here
jurisdiction Qf the If Yes,
gzggrtgse(g Ifleer::very of e Precise which country has jurisdiction on the ltem
e provide relevant Regulation (National Military list,
Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other (precise
which)
e Provide relevant ECCN (e.g., DU 2B350 or other)
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3.4 - Kopynuis Ta TopriBna BJinuBom

BUMATAETbLCA, LLLOB:

MocTavanbHUK AOTPUMYBABCHA MOMITUKN «HY/1bOBOT TEPMMMOCTI» L0 KOPYMLT Ta
TOpriBAi BNAMBOM. 30Kpema, BiH 3000B'A3y€eTbCsA yTpUMyBaTUCA Big (1) HaBMUCHOI
npono3uuii, 06iLsaHKM abo HafaHHS, a@ TakoxX (2) crpob i 3MOBY 3 METOH MPOMO3MULLl,
06iUsiHKM ab0 HajaHHsA Byb-AKOT HeCrnpaBeA/MBOI BUTOAN, FPOLLOBOMO YK iHLLOrO
XapakTepy, NpAMO YK ornocepesKoBaHO Yepes nocepesHKa, 40 AepXKaBHOro
cny>608BUs abo 3 NpunBoAy byAb-AKMX NPodecinHNX BIAHOCUH Takoro Aep>XaBHOro
YK MPUBATHOrO CNY>XX60BLS, ab0 ANS TPEeTbOT CTOPOHM, TAKMM YMHOM, LLO OCTaHHIM
Ai€ abo yTPUMYETLCS Bif Al Nif Yac BUKOHAHHSA CBOIX 060B'A3KIB 3 METOH
OTPVIMaHHS BUHAropoAu abo iHLIOI mepeBary HeHaneXXHUM YAHOM.

OYIKYETbCA, LLO:

MocTavanbHMK 3aNpoBaAXYE i MIATPUMYE aHTUKOPYNLiNHY Nporpamy BiAnNoBiAHOCTI,
sIKa BiAMOBIZJA€ 1Oro KOHKPETHIl C1UTyaLlii Ta 34aTHa BUABASATY KOPYTLitO,
XabapHWLTBO Ta TOPriBAIO BM/INBOM.
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3-4I/1I0BA ETUKA

3.5 - KOH} KT iHTepeciB

BUMATAETbLCA, LLLOB:

MocTavanbHUK BiAMOBUTUCA Bif y4acTi B OyAb-5KilA AiSAbHOCTI, AKa MOXe BBaXaTuncs
KOH®NIKTOM iHTepeciB. BiH noBuHeH nosizomutn Michelin npo 6yab-siki cutyauii
KOH®IKTY iHTepeciB, IKi MOXYTb BUHUKHYTU 3 ByAb-AKMM NpaLiBHUKOM [pynn Mi-
chelin B KOHTEKCTi 3aM/1aHOBAHOI Y MOTOYHOT ornepaLiii.

OYIKYETbCA, LLO:

MocTavanbHUK 3anNpoBaAXYE i MIATPUMYE CreLianbHi NpaBuaa 4ns yrnpasniHHA
KoH®iKTaMK iHTepeciB.

BUAAHHSA
2020
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3-4I/1I0BA ETUKA

3.6 - LlaxpaiicTBo

BUMATAETbLCA, LLLOB:

MocTayanbHMK 3aCTOCOBYBAB MONITVKY «HY/bOBOI TOIEPAHTHOCTI» 40 CIPO6
LaxpacTBa, He3anexHo BiJ TOro, YK € nLLe Mifo3pa B TakOMy LLIAaXParicTBi, Yum
BOHO /J0Be/ileH0. 30KpeMa, BiH 3060B'A3Y€TbCs yTPUMYBATUCA Bif, (1) CTBOPEHHS,
OTPUMMAaHHS 03BOJ1y Ha CTBOPEHHS @60 y4acTi B CTBOPEHHI, HABMVCHO YK Yepes
HezbanicTb, byAb-AKOT OpraHisaLii um cxemMu 3 LaxparicbKo MeTOo, 3aK/INKOM Z0
Takux Aih abo pesynbTatamu Ta (2) cnpoboro Ta 3MOBU BUMHATA Y TakMin cnocib.
MocTayanbHUK 3060B'A3yeTbca iIHPopMyBaTh Michelin 6yAb-aK1M BiANOBIAHNM
Ccnocobom, y ToMy vmcni vyepes TenedoHHy niHito Michelin 3 nuTaHb etk npo 6yab-
sIKe LaxpancTBo, MiZ03py B LLAXpancTBi abo cnpoby LwaxparcTea, Npo siki iM ctano
BiZJOMO.

OYIKYETbCA, LLO:

MocTavanbHVK 3anNpoBaAXyeE i NiATPUMYE Mporpamy 60poTbbU 3 LaxpaicTBOM
(CTOCYETBCA K BHYTPILLUHBOTO, Tak | 30BHILLHBLOMO LWaxpaincTBa), ika BignNoBiAaE noro
KOHKPETHI cuTyaLii Ta 34aTHa BUABASATK, 3arnobirat Ta 60poTNCS 3 LLaXpaiCTBOM.

BUAAHHSA
2020

22





o
MICHELIN Aunosa eria

3-4I/1I0BA ETUKA

3.7 - MoaapyHKK Ta 3anpoLUeHHA

BNMATAETbCH, LLLOB:

LLLoZ0 NoZapyHKiB i 3anpoLueHb MNocTtavanbHUK yTpUMyBaBCs Bif 6yAb-AaKoi
NPaKkTUKK, AKa He BIANOBIAAE AiF0UMM 3aKOHaM i HOpMaM. NocTadanbHUK TakoX
MOBWMHEH YTPUMYBATUCS Bif OyAb-AKNX Ail, CMIPSAMOBAaHNX Ha OTPUMAaHHSA NPAMOi
UK onocepeaKoBaHOI BUroAM Byab-Ak1M rnepcoHanomM Michelin abo cnpobwu
BMIMHYTW Ha pilleHHs Byab-aKkoro nepcoHany Michelin abo oTpnmaHHs 6yab-
AKOT HernpaBOMIipHOT BUroAun. 30KpeMa, byAb-Knii NoAapyHOK abo 3anpoLLeHHs
MaE€ BiAMOBIAATY TaKNUM CYKYMHUM KpUTepisiM: ByT 403BONEHUM BiJNoBiAHO A0
AiF0UX MiCLLEBMX 3aKOHIB | MpaBu, He ByTy 3anNpornoHoBaHUM beHediliapy, He
MaTV Ha MeTi OTPUMAaHHS Byb-KOT HEHaNeXHOI KOPUCTi Y BUrOAM, HE MaTh Ha
MeTi BIUIMHYTW Ha PiLLEHHS, He BNANBATK Ha MPUAHATTA CTPaTeriyHnX pilleHb;
6eHediliap He MOBMHEH B AaHN Yac abo B ManbyTHbLOMY Ha BiNbHUA PO3Cys
NpUMMaTK pilleHHs, WO BNAINBAKOTb Ha iHTepecn Michelin; Takuii nogapyHoK
260 3anpoLLeHHs MOBUHHI MaTy 0AHOPa30BUI XapakTep y chepi AifnbHOCTI, He
BUK/IKAT! HEMOPO3YMiHHS B pasi pO3rosoleHHs B KOMMaHii Ym ny6aiyHo, matu
cyTO MpodeciiHnA XapakTep i byT 3apeeCcTPOBaHNM Y PEECTPI.

Ansa npuknagy:

Mig vac oronoLeHHst TeHaepy MNocTtayanbHUKY 3a60pOHEHO NPOMNOHYBaTW byAb-
AKVIM CBOIM KOHTakTaM cepej nepcoHany Michelin nogapyHok abo 3anpoLueHHs, Lo
MOXKe BMIMHYTW Ha 0ro pilleHHs Mig Yac npouecy Bigbopy.

MpoTArom TepMiHy Aii KOMepLinHWX BiAHOCKH: MNMocTavanbHKKY 3a60pOHEHO
3anpoLuyBaTW CBOIX KOHTAKTHUX OCi6 3 Ymncia nepcoHany Michelin, a Takox noro/
iXHiX poAnyiB Ha Tpanesy B pecTopaHi knacy nrokc. MocTtavanbHUKY 3a60pOHEHO
NpOMoHyBaTW CBOIM KOHTaKTHMM 0cobam cepes, nepcoHany Michelin nogapyHok y
BUMNAAI rpoLuein abo NogapyHKoBUX cepTudikaTis.

He3Baxatouu Ha Lie, Michelin 403B0oNIsiE KOPNOPATUBHI MOZAPYHKN 3 PO3YMHO
HW3bKOM BapTICTHO Ta 3 IOroTUMNoM MocTadanbHKKa, abo ekBiBaleHTHO PeKIaMoto
(NpYIKNag: prok3aky, CopTUBHI CYMKW, KOMMHOTEPHI Yexsn).

OUIKYETbCA, LLLO:

Michelin ouikye, Wwo BCi MocTavanbHUKM MaTUMYTb MOJITUKY LLIOAO NMOAAPYHKIB i
3anpoLUeHb, ika BCTaHOB/IHOE NPaBWia, 3aCTOCOBHI 40 MPOMOHOBAHMX | OTPUMaHUX
noAapyHkiB.

BUAAHHSA
2020
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3.8 - KoH}iaeHLiHIcTb

BUMATAETbLCA, LLLOB:

[40aTKOBO [0 OPUANYHUX 3060B'A3aHb LLOAO 3aX1CTY AiI0BOI TAEMHNLY,
MocTayanbHUK JOTPUMYBABCA He nuLe KoHigeHUinHOoCTI iHdopMaLiii, HagaHoT
Michelin, 30kpema nig yac 3anpoLUeHb A0 TeHAepy, ane N KOHPIAEeHLiNnHOCTI
pe3ynbTaTiB WoAo MpoaykTiB Ta/ abo HaAaHMX MOC/YT.

MocTavanbHUK YTPUMYETLCA Bif BUKOPUCTaHHA KOHigeHUiHOT iHdopMmauii Mi-
chelin gns yinein, Wo BIAPI3HANOTLCA Bif Y3roAXKeHuX, NoB'A3aHMX i3 npaBuaaMm
noctavaHHs MpoaykTis abo Mocayr Michelin.

OUIKYETHCS, LLLO:

MocTayanbHMK 3aNpoBagXYyE i NiATPUMYE Mporpamy 3anobiraHHs byab-aKum
NnopyLUEeHHAM CBOIX 3060B'3aHb LLOA0 KOHIAEHLUIMHOCTI nepes CBOIMU KNiEHTaMU,
B Tomy uncni Michelin.

BUAAHHSA
2020
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3.9 - 3axucT iHTenekTyanbHoi BnacHocTi (IP)

BUMATAETbLCA, LLLOB:

JlofaTKkoBO A0 AOTPYMAHHSA 3aKOHIB i HOPMAaTVBHMX akTiB LWOAO npas
iHTeneKkTyanbHOI BnacHocTi (1B) y winomy:

- MocTavanbHNK yTPrMYBaBCS Bij MOPYLLEHHs (a60 cnpobu NopyLUeHHS)
6yAb-AKNX NpaB iHTeNekTyanbHoi BracHocTi Michelin.

- MocTayanbHUK yTPUMYBABCS Bif CBIJOMOro HaZlaHHs koMnaHii abo ans
Michelin 6yab-akux MpoaykTiB abo Mocayr, ski NopyLUYOTb NpaBa iHTeNeKTyaNbHOoI
BNIACHOCTI By b-AKOi TPeTbOI CTOPOHM.

- Y BynagKy, akwo NocradanbHUK OTPUMYE BYAb-KY MPeTeHsito Bif 6yAb-AKoi
TPeTbOi CTOPOHU LLOA0 MOPYLLUEHHS NMeBHWX NpaBs iHTe1eKTyaibHOi BNacHOCTI,
LLLO MOXe BMAUHYTK Ha gisnbHicTb Michelin, lMocTayanbHVK NOBUHEH HeramHo
rnosigomuT Michelin, WO6 OCTaHHIM Mir BXXUTY HEOBXiAHX 3aX0AiB Ans
YHVIKHEHHS 3arpo3u 6e3nepepBHOCTI CBOEI poboTu i byae cniBnpavoBat
3 Michelin.

OUIKYETHCS, LLLO:

Michelin ouikye, Wwo MNocTayanbHMK MaTMe NPoLecH, siki BCTAHOBKOKOTb NPaBuna,
3aCTOCOBHI A0 po3pobku MpoaykTis i/abo Mocnyr, BKAOYaOUK, 30KpemMa, NepesBipKy
Ta JOTPUMAaHHSA MNOMITUKN iHTeNeKTyasIbHOT BIaCHOCTI TPETIX CTOPIH.
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M’ CHELIN AI/IOBA ETUKA B V'P% Fégg
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3.10 - 3axucT KOHPigeHUiAHOCTI

BUMATAETbLCA, LLLOB:

[0AATKOBO [0 AOTPUMAHHSA 3aKOHIB i NPaBW LWOAO 3aX1CTy KOHIAEHUIMHOCTI,
MocTtayanbHUKK, SK MiHIMYM, Aisav nnie 3a BkasiBkamu Michelin nig yac 06po6bku
nepcoHanbHUX AaHuX Big imeHi Michelin, 06pobnsanu faHi nnwe ana HajaHHSA
MOroJ)KeHnx nocnyr, 3abesnedyBan 3a LOMOMOrOK OPraHi3aLiiHMNX | TEXHIUHUX
3axogis 6e3neku BBipeHUX iM AaHKx, Hagasann Michelin npo3opum YnHom onumc
ornepauii, 34iNCHeHNX 3 NepCoOHaNbHUMN AaHVMN (LLLO, YOMY, KUM i e), ZonomMoranm
Michelin y goTprMaHHI 3i CBOIMM 3060B'A3aHHAMY Ta BUKOPUCTOBYBaAN iLLe
cybniapaaHukiB, ynoBHoBaxeHux Michelin, aki nponoHyroTb Ti cami rapaHTii,

wo 1 Michelin.

OYIKYETbCA, LLO:

koMnaHia Michelin nparHe 3axuLaT nepcoHanbHi AaHi Ta, Ha 40AATOK A0 iHLLINX
BiAMOBIAHWX 3aKOHIB i HOPMATVBHUX aKTiB LLIOAO0 3aXMUCTYy KOHIAEHLIMHOCTI,
CMPUSAE LOTPUMAHHIO MPUHLMNMIB 3arasibHOro pernameHTy 3axmcty jaHux (GDPR) 3a
MeXamu noro 6esnocepesHbOro reorpadiyHoro oxonneHHs. Tomy Michelin ouvikye,
Lo BCi MNMocTavanbHMKM 3060B'A3YH0TECA POBUTU Te X came.

PDF

KOH®IAEHLIAHOCTI
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A BETTER WAY FORWARD

7. INTRODUCTION

When proposing or providing services or goods to Michelin, any service or product
provider/supplier (the "Supplier") will be particularly committed to meeting and
maintaining the highest standards in terms of respect of applicable privacy laws and
regulations, either directly or indirectly through any subcontractors or suppliers and will
cause any of its subcontractors to do the same.

Within the framework of its business relationships with Michelin and all related activities,
the Supplier may need to collect and process, in various ways, personal data either as a
data controller or as a data processor.

This Michelin Group Prescriptions to Suppliers (Privacy) (“Michelin Prescription”) sets out
Michelin’s minimum requirements in terms of personal data protection that any Supplier
undertakes to meet and comply with throughout the term of its business relationship with
Michelin (i) in order to be down selected and (ii) when performing any service for
Michelin.

This Michelin Prescription does not aim at replacing any applicable national laws or
regulations. It supplements any applicable national data privacy legislation and any
specific obligation set out in any bilateral agreement between Michelin and the Supplier.
National law or regulations shall take precedence over this Michelin Prescription in case
of a conflict between this Michelin Prescription and the relevant national law or
regulations provided that the relevant national law or regulations are stricter than this
Michelin Prescription.

The Michelin Prescriptions are available at_https://purchasing.michelin.com/en/document-
area/ and/or on Supplier's demand at Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time to time
the Michelin Prescriptions so that they can evolve consistently with Michelin's
requirements and agrees to be bound by the terms of the Michelin Prescriptions as
modified, provided that Michelin notifies and provides to the Supplier the new version
((such notification being made by any means at Michelin’s discretion as long as it is a
push information such as website, emails, etc...)) at least sixty (60) days prior to such
Michelin Prescriptions effective date. For the avoidance of doubt, any reiteration by
Michelin of applicable Laws and Regulations shall not be construed as a Michelin's
modification to the Michelin Prescriptions. The new version of the concerned Michelin
Prescriptions will be deemed accepted on the effective date of the new version of the
concerned Michelin Prescriptions. If the Supplier demonstrates that the modifications of
the Michelin Prescriptions have a material adverse impact on the Supplier for its
performance of the Services, then the Supplier shall notify Michelin before the effective
date of the modification. In such case Michelin may, at its sole discretion, either (i)
withdraw the application of such update to the Agreement in which case the previous
version of the Michelin Prescriptions will apply to the Agreement, or (ii) pronounce
termination of the Agreement as of right (“de plein droit”) before the effective date of the
new version of the concerned Michelin Prescriptions.

Pagel/4
Michelin Group Prescriptions to Suppliers — Privacy- V2021-0
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2. LEGITIMATE AND PROPORTIONATE USE OF PERSONAL
DATA

The Supplier only processes personal data in the context of its business relationship with
Michelin for specific, explicit and legitimate purposes when it acts as data controller.

The Supplier only processes personal data in compliance with Michelin's instructions for
the performance of the services or the completion of a RFP process when it acts as
Michelin's data processor.

3. PROTECTION BY DESIGN AND BY DEFAULT

The Supplier will consider, with regard to tools, products or services, the principles of data
protection by design and by default. The Supplier will implement technical and
organizational measures, at the earliest stages of the design of the processing
operations, in such a way that safeguards privacy and data protection principles from the
start (‘data protection by design’). By default, the Supplier shall ensure that personal data
is processed with the highest privacy protection so that by default, parameters and/or
processes are implemented to protect personal data (‘data protection by default’).

4. CONDITIONS OF COLLECTION AND PROCESSING OF
ANY PERSONAL DATA

In all cases, the Supplier will only collect and process personal data in a manner that is
strictly necessary, adequate, pertinent, proportionate, consistent and compatible with the
purposes for which they are intended as instructed by Michelin when the Supplier is
acting as a data processor and for the proper performance of the services.

The Supplier, when acting as a data controller, will only collect and process personal data
in compliance with a legitimate ground and in all cases will inform the data subject at the
time the data is collected or beforehand of the required information set out by applicable
national laws.

In any event, the Supplier shall take all the necessary measures to ensure that the
personal data processed are accurate and up to date by reference to the purpose for
which they are collected and processed.

5. ACCESS TO PERSONAL DATA

Access to personal data is restricted to the Supplier's employees or to employees of
service providers/partners who need to have access to such data on a strict "need to
know basis" and who are committed to respect the security and confidentiality of such
personal data in the conditions set out in the Michelin Group Prescription (Personnel).

The Supplier has implemented a strict access management policy as regards persons
who are authorized to access personal data and closely monitors and manages such
access.

Page2/4
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6. RECIPIENTS OF PERSONAL DATA

The Supplier may need to use suppliers or partners for the provision of the services to
Michelin.

The use of such suppliers or partners by the Supplier will be subject to Michelin prior
information and approval, to the respect by such third parties of security and
confidentiality obligations equivalent to the ones set out between Michelin and the
Supplier and shall be limited to what is necessary for the purpose of the provision of the
services.

The Supplier also undertakes not to sell, rent or transfer the personal data of its
customers, suppliers and partners to third parties without Michelin prior consent, unless in
the event of a judicial or administrative decision or other obligation requiring the company
to comply with the applicable legislation, and to protect Michelin’s rights and property.

7. A LIMITED DATA RETENTION PERIOD

The Supplier will not keep the personal data any longer than needed - in terms of the
purposes for which they were collected - or any longer than the period provided for by the
relevant legislation in force.

The Supplier also undertakes to destroy, or if appropriate, according to Michelin’s
instructions, to return to Michelin within thirty (30) days of Michelin's request the personal
data provided and/or materials containing them and in the case of destruction, certify in
writing, on reasonable notice, that such destruction has taken place. Should the law
prevent the Supplier to return and/or delete all of the said personal data, the Supplier
shall anonymize or pseudo-anonymize them depending on the nature of the legal
obligations applicable and shall guarantee the confidentiality of the said data and
undertakes not to actively process them anymore.

8. RIGHT TO ACCESS, MODIFY, RESTRICTION OF
PROCESSING, DELETE AND OBJECT

At any time, Michelin may ask the Supplier to give data subject (i) access to its personal
data, (ii) the right to modify, update, restriction of processing or the right to delete these
data, (iii) the right to be forgotten, (iv) the right to data portability, (v) the right to object -
for legitimate reasons - to the data being processed by the Supplier. The Supplier has
implemented and will maintain/upgrade the necessary means to ensure it can respond to
the various requests made during the processing operations and within the time-frames
provided for by applicable law. The Supplier shall also inform Michelin of any direct
request by the data subjects to that effect.

Page 3/4
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9. DATA SECURITY

The Supplier shall pay particular attention to the security of personal data. Since the
Supplier is keen to build long-term relationships based on trust, mutual respect and
shared values as regards social responsibility, the Supplier is thus implementing (and
shall further maintain and upgrade) technical and organizational protection measures to
protect the confidentiality, security and integrity of personal data - adapted to the level of
data sensitivity - and to protect the data against intrusion, malicious action, loss, alteration
or disclosure to unauthorized third parties. Michelin shall be entitled to conduct audit in
order to check the compliance of the Supplier with its obligation, either on site or on the
basis of appropriate documentation and certification.

70. INTERNATIONAL TRANSFERS OF PERSONAL DATA

The Supplier understands that it is critical for Michelin to have visibility as to the location
of any processing of personal data (location of data storage and location of people having
access to such personal data) operated by the Supplier or any of its service providers
and/or partners.

When the Supplier needs to transfer personal data for the purpose of the performance of
the services, it must inform Michelin thereof beforehand and such transfer is subject to
Michelin prior consent, and then do it in accordance with the relevant data protection
laws.

If required by the local legislation or the supervisory authority, the transfer of personal
data shall be subject to a prior authorization of the competent supervisory authority.

Nota Bene: when the Supplier, acting as data processor, needs to transfer personal data
from the EU to a country outside the EU, Michelin’s policy is to conclude a data transfer
agreement in the form and according to the procedures set out in the decision of the
European Commission dated 5 February 2010 regarding standard contractual terms for
the transfer of Personal Data to processors established in third countries (or any revised
decision).

77. PERSONAL DATA BREACH

The Supplier declares that it understands that any breach to the data protection laws may
impose obligations on Michelin, including notifications to the data subject and to the
supervisory authorities regarding the said breaches.

The Supplier shall inform Michelin at the earliest opportunity of any proven or suspected
breach of personal data or any breach of the security leading to, in an accidental or
unlawful manner, the deletion, loss, alteration, unauthorized disclosure of the personal
data transmitted, stored or processed in any other manner, or the unauthorized access to
such data.

Page 4/4
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3.11 - NepcoHan noctayasbHUKA

BUMATAETbLCA, LLLOB:

Y KOHTEeKCTi AOTPVMAHHSA 3aKOHIB | MPaBWJI, L0 CTOCYOTHCA NpaLesBiallTyBaHHA
di3nyHMX 0Cib, yci nocTayanbHUKNM 3060B'A3yHTLCS A0TPUMYBATUCS «punncis i
rpynu Michelin: nepcoHan». MEPCOHAN

3.12 - Kogekc noBegiHKMN

OYIKYETbCA, LLO:

[04AaTKOBO 10 AOTPUMAHHSA 3aKOHIB | MPaBWJI, a TaKoX NYHKTIB, BUKaAeHNX
BULLIE, OYIKYETbCS, WO [MocTavdansHK byae MaTty BAACHWI KOAEKC MOBEAIHKY,
AKWIA BiAMOBIZA€E MOro KOHKPETHI CUTyaLlii, CIpusaroymn KynbTypi J06pOYecHOCTI,
a TaKoX 3anpoBajuTb 3aX0AW 3 BUABNEHHS, 3aM06iraHHsA Ta MOHITOPUVHTY,

TaKi 9K KOMYHiKaLlid, HaBYaHHS, eTUYHI peKoMeHAAaLliT, BHYTPILLHI KOHTPOIb,
ANCUNMIIHAPHI 3aX04M TOLWO.

3.13 - ETu4Hi npaBuna

ETuHi npaBuna cTtocyoTbCs He nLe nepcoHany Michelin, ane i nepcorany
nocTayanbHKKIB. Lli mpaBria MoXHa BUKOPUCTOBYBATY, LLIO6 MOBIAOMUTI MPO by ab-AKe
noTeHLiiiHe nopyLueHHs KoMraHieto Michelin 6yab-aKkrX 3aCTOCOBHMX 3aKOHIB | MpaBun
Ta/abo i Kogekcy eTrku. byab-xT0 MOXe NoAaTu 3BiT, 3@ 6aXXKaHHSIM aHOHIMHO.

3BIT MOXHa NoAaTy QHAAVH 3a LM NOCUAAHHAM

(logidomumu MakKoXC MOXCHA NO MeAehoHy - HAMUCHIMb NOCUAAHHA suwje, Wob
ompumMamu iHCMpyKyii ujodo mozo, AK Habpamu npasuabHUl HoMep 015 8QWIOI
KpaiHu.)

L1 OTPUMAHHS IO AATKOBOI IHOOPMALL:
KOZEKC ETUKMN
AHTUKOPYMLIAHUIA KOAEKC MOBEAIHKMN

27
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7. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Personnel) (hereafter
“Michelin Prescriptions”) is to set forth the minimum requirements in terms of Personnel
that any service or product provider/supplier (the "Supplier”) shall adhere to and comply
with (i) in order to be down selected and (ii) when performing any service for Michelin.

The Michelin Prescriptions will be made available at
https://purchasing.michelin.com/en/document-area/ and/or on Supplier's written request
to Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time to time
the Michelin Prescriptions so that they can evolve consistently with Michelin's
requirements and agrees to be bound by the terms of the Michelin Prescriptions as
modified, provided that Michelin notifies and provides to the Supplier the new version
(such notification being made by any means at Michelin’s discretion as long as it is a
push information such as website, emails, etc...) at least sixty (60) days prior to such
Michelin Prescriptions effective date. For the avoidance of doubt, any reiteration by
Michelin of applicable Laws and Regulations shall not be construed as a Michelin's
modification to the Michelin Prescriptions. The new version of the concerned Michelin
Prescriptions will be deemed accepted on the effective date of the new version of the
concerned Michelin Prescriptions. If the Supplier demonstrates that the modifications of
the Michelin Prescriptions have a material adverse impact on the Supplier for its
performance of the Services, then the Supplier shall notify Michelin before the effective
date of the maodification. In such case Michelin may, at its sole discretion, either (i)
withdraw the application of such update to the Agreement in which case the previous
version of the Michelin Prescriptions will apply to the Agreement, or (i) pronounce
termination of the Agreement as of right (“de plein droit”) before the effective date of the
new version of the concerned Michelin Prescriptions.
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2. ACCESS TO MICHELIN SITES

Michelin shall provide the Supplier personnel (and its sub-contractors personnel) with
access to such parts of Michelin sites as the Supplier reasonably requires upon
reasonable notice for the sole purpose of properly providing the services in accordance
with the bilateral agreement executed between the parties.

The Supplier shall use Michelin sites and the facilities provided by Michelin solely for the
performance of the services.

Michelin may, acting reasonably, refuse admittance to or order the removal from any
Michelin sites of any of the Supplier personnel.

The Supplier will comply with Michelin's current rules regarding security or health and
safety applicable in Michelin sites as made available to it from time to time by Michelin,
together with all applicable statutory rules and regulations and all reasonable Michelin
requirements regarding such matters. The Supplier shall ensure that the Supplier
personnel also comply with these rules and regulations together with all reasonable
Michelin requirements.

Each party shall notify the other of any health and safety hazards at Michelin sites of
which it becomes aware. The Supplier shall draw these hazards to the attention of those
Supplier personnel engaged in the performance of the services at Michelin sites and shall
instruct such persons in connection with any necessary associated safety measures.

3. ACCESS TO MICHELIN SYSTEM AND TO MICHELIN
DATA

In accessing the Michelin systems, the Supplier shall procure that all personnel comply
with the obligations contained in the applicable Michelin Group Prescriptions.

In accessing to/handling/using Michelin data, the Supplier shall procure that all personnel
comply with the obligations contained in the concerned bilateral agreement and/or the
Michelin Group Prescriptions and that such Michelin data shall be used only for the
purpose of the provision of the services pursuant to the concerned bilateral agreement.
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4. SUPPLIER PERSONNEL

The Supplier shall be responsible for appointing the members of its teams.

4.1 SUPPLIER PERSONNEL SKILLS

The Supplier warrants that the Supplier personnel possess the ability, skills, experience,
gualities and permits necessary for the proper supply of the services, and that sufficient
Supplier personnel are appointed to carry out the services.

4.2 MANAGERIAL AND DISCIPLINARY AUTHORITY

All the Supplier personnel wholly or partly assigned to the supply of the services shall in
all circumstances remain under the sole managerial and disciplinary authority of the
Supplier, which shall be solely responsible for the administrative and social management
of the Supplier personnel, and costs, payments, charges and other disbursements
incurred or owing to the Supplier personnel as a result of their carrying out the services.

4.3 PERSONNEL AVAILABILITY AND CONTINUITY

Generally, the Supplier shall endeavour to minimise the impact of any departure or re-
assignment to another job of the members of the teams assigned to the supply of the
services.

In the event of the unavailability or departure of members of its team, the Supplier
undertakes to implement all necessary measures to ensure the continuity of the supply of
the services, under the same conditions of quality and within the same time limits. For this
purpose, the Supplier shall ensure, after notifying Michelin accordingly and without
interruption to the services, the replacement of the unavailable member by a person of
equivalent ability. The Supplier agrees to maintain the turnover rate of its personnel
mainly dedicated to the performance of the services provided to Michelin to a level that
would not have an adverse effect on the Supplier's performance.

In all circumstances, in the event of a change in Supplier personnel within its team, the
Supplier shall bear the financial consequences in terms of training in order to transfer the
necessary expertise and knowledge to the new member of the team.

Michelin reserves the right to request the replacement of any Supplier personnel who, in
the reasonable opinion of Michelin, is incompetent, negligent, engages in misconduct or
who fails to comply with any of Michelin's security, health and safety requirements or any
other laws and regulations. The Supplier shall then cease affecting such Supplier
personnel to the performance of the services promptly upon Michelin's request.
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4.4 COMPLIANCE WITH LAWS

Michelin has, in its capacity as client, a number of obligations relating to the personnel
employed by a direct contractor and its sub-contracting chain. All the documentation
listed in this Michelin Prescriptions shall be made available to the controlling agent.

The Supplier will comply with applicable laws and regulations applicable in its country of
origin and in the country where the services are provided on financial compensation,
concealed work, (including Articles L. 8221-3 and L. 8221-5 of the French Labour Code),
foreign workers (including Articles L. 5221-8, L. 5221-11 and L. 8251-1 of the French
Labour Code) and posted workers regarding its staff participating in the provision of the
services (whether or not under an employment contract to the exclusion of persons
providing services to third parties, external auditors who do not intervene on Michelin’s
behalf, guests/visitors who do not provide services to Michelin), and warrants that its sub-
contractors will comply with such applicable laws and regulations.

A posted worker within the meaning of French labour law is any employee of an employer
established and carrying out its activity outside France and who, usually working for him,
performs his work at the request of that employer for a limited period of time on the
French territory.

The Supplier will also provide Michelin with all documents requested by applicable laws
and regulations, including documents listed under Articles D. 8222-5, D. 8254-1, D. 8254-
2, D. 8254-3, D. 8254-4, D. 8254-5, L. 1262-4-1 and R. 1263-12 of the French Labour
Code, upon signature of the bilateral agreement and every six (6) months thereafter.

The Supplier shall, in particular, ensure that its staff and its sub-contractors’ staff perceive
a financial compensation conform to the applicable laws and regulations. The Supplier
and, as the case may be, its subcontractors, shall carry out the necessary administrative
filings and/or pay the applicable social benefits to the bodies authorized to collect them in
relation to the staff participating in the provision of the services.

In this regard, Michelin shall not be held liable in case of non-compliance noted by a
controlling agent who may serve Michelin with a notice to comply on penalty of being
jointly liable, to order its contracting partner to comply with the applicable laws and
regulations or to terminate the contractual relationship.
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4.5 KEY PERSONNEL OF THE SUPPLIER

The Supplier acknowledges that some key personnel are of particular importance to the
fulfilment of the services.

The Supplier warrants, as far as possible, that the key personnel will remain the same
and, accordingly, undertakes to the fullest extent possible not to change the assignment
of the key personnel for reasons of mere convenience to the Supplier unless it has the
written consent of Michelin depending on the circumstances, or unless Michelin requests
the change and has legitimate reasons to do so, such as interpersonal incompatibility or
of unsuitability for the duties.

In accordance with the Michelin's security constraints and subject to applicable laws and
regulations, the appointment of any key personnel, whether at the outset of the bilateral
agreement or subsequently, shall be notified to Michelin. Michelin may object to the
proposed appointment if it has legitimate grounds for doing so. In such case, the Supplier
must as soon as possible propose another person for the appointment, in accordance
with the foregoing terms and procedures. At the request of Michelin, the same procedure
shall apply to any Supplier's personnel that is to perform sensitive tasks in terms of
security.
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4.6 BACKGROUND CHECK - NON COMPETE
RESTRICTIVE COVENANTS

Subject to applicable laws and regulations, the Supplier shall carry out the relevant
background checks on its Personnel's curriculum vitae in order to validate the
gualifications, skills and ethics of such personnel. The Supplier shall refrain from
assigning to Michelin, any personnel with inappropriate qualifications, that has been
convicted for serious criminal offences and that, in Supplier's reasonable determination,
could pose a potential threat to the security of Michelin operations, Michelin systems,
Michelin data or confidential information.

The Supplier shall ensure that a written confidentiality undertaking is executed by all
personnel assigned to the supply of services to Michelin substantially in the form set out
below before commencing to supply those services and Supplier shall provide copy
thereof to Michelin upon Michelin's reasonable request, unless the concerned individual is
already bound by a similar undertaking via an employment contract or an internal code of
conduct and that it receives regular training regarding confidentiality. The costs of the
administration and translation of the confidentiality undertaking shall be borne by the
Supplier. Should personnel refuse to sign a confidentiality undertaking, these personnel
shall not be assigned to the supply of the services.

The Supplier shall not assign to the Michelin’s account those personnel that have been
engaged in the delivery of services for any Michelin competitor (regardless of whether
such services were delivered under the supervision of the Supplier or any third party)
during the last three (3) years without having obtained prior formal clearance from
Michelin. Exceptionally, in an emergency, the Supplier may assign personnel to the
Michelin account without having first obtained formal clearance from Michelin. In such
cases the Supplier will declare the personnel within five working days and the Supplier
agrees that Michelin may require the immediate removal of the personnel from Michelin’s
account.

Upon request by Michelin, the Supplier must be able to justify and evidence having
performed the above inquiries, verifications and processes. The execution of these
processes is subject to audit by Michelin.
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ATTACHMENT
FORM OF CONFIDENTIALITY UNDERTAKING

This Supplier Non-Disclosure Agreement form is entered into by [insert hame of
individual] in relation to [to be completed] (the "Agreement") between [Insert name
of Supplier entity] a company incorporated in [insert place and name] with offices
at [insert office address] ("Supplier") and Michelin ("Michelin").

Confidentiality

The confidentiality obligations of Supplier under the Agreement are set out in the
Attachment to this Supplier Non-Disclosure Agreement form. The purpose of this
document is to ensure that you are aware of and understand your obligations in relation
to Michelin confidential information.

The operations of Michelin may involve you receiving or having access to or knowledge of
Michelin's commercially sensitive or secret information. It is your responsibility and
obligation to maintain the highest professional standards to ensure that this information is
properly and professionally handled to protect Michelin's commercial interests and to
ensure compliance with regulatory and legal requirements. Failure to follow these
principles will jeopardise Michelin's reputation and business.

In addition to and without altering the legal obligations you already have to keep
information secret, you promise not (except for the purposes of properly performing your
obligations for Michelin or unless required to do so by law or any regulatory or
investigative authority) either during the course of your engagement on behalf of Michelin
or after it has ended, whether deliberately or otherwise, to disclose or communicate any
information that is confidential or belongs to Michelin.

You should assume that all information which you come across during your duties, that is
not already obviously public knowledge, is confidential. However, information that
consists of general know-how or is a matter of your own skills or general or commercial
knowledge is not confidential.

Confidential information must not be used to trade on your own account or for trading by
other persons such as family or friends. If you use information in this way, you may be
subject to criminal penalties.

Before the end of your engagement on behalf of Michelin you must return to Michelin (or,
at the discretion of Michelin, destroy) all confidential information without retaining it in any
form. All other documents, data, manuals, security keys and other items which are
Michelin's property and which may be in your possession or under your control should
also be returned at this time.

A breach of any of the responsibilities set out in this document may constitute misconduct
and may result in summary dismissal by the Supplier.

Please indicate that you have read and understood the responsibilities set out in this
document by signing and returning.

Signature:

Name (Print Name):

Date:
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ATTACHMENT TO THE FORM OF CONFIDENTIALITY UNDERTAKING

SUPPLIER CONFIDENTIALITY OBLIGATIONS UNDER THE AGREEMENT

[To be completed together with, as the case may be, the confidentiality obligations
contained in the Michelin Prescriptions]
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4q - CIii/ibHA
AISA/IBHICTD

4.1 - NMepea BU60pOM NnocTtavasbHUKIB

3aranom Michelin JOoTpUMYETBLCA CTPYKTYPOBaHOMO MPOLECy A OLHKW NOTeHLiiany Ta 34aTHOCTI
rnocTayanbHMKa 3a0BObHATY MoTpebu Michelin, Bkitouarouy, 30kpema, Moro KOMepLiiHi, TEXHIYHI
BVIMOI, BUMOT U LLIOAO AKOCTI, KifIbKOCTI, Yacy BUKOHAHHS Ta CTasIoro PO3BUTKY.
LLlo6 noTpanuT A0 CNNCKy KaHAMAATIB, MNocTayanbHMK MOBMHEH MOrOAUTUCS MPOBECTU HACTYMHI Aji:

BianoBicTV Ha NWTaHHS Ta 3aNOBHUTU aHKETY
nonepesHbOro OLiHIBaHHS, KOV ioMy BOHa 6yae
3anponoHoBaHa;

e

JoTpumysaTtuck Lux MpuHumnis 3akynisens Michelin,
BKOYaoun BUKaAEeHi BUMOrU Ta AOKYMEHTU, Ha AKi € NOCUNaHHSA
Un 3raflyBaHHs B LibOMY JOKYMEHTI;

B

IHbopmyBaTu Michelin nepeg 6yab-iKMMun 3MiHaMu
Yy BUPOBGHUUMX NpoLiecax, CUCTeMi AKOCTI, Nigpsaax, CTPYKTypi ToLLo,
AKLLO Taka 3MiHa MoXe BMIMHYTU Ha gianbHicTb Michelin i,
30Kpema, BIJIMHYTU Ha NPOAYKTUBHICTb BUKOPUCTAHHSA
MpoaykTiB Ta/abo Mocnyr, Wo HajatTbCs KOMMaHie
MocTayanbHUKA;

e

MaTun ceptudikat ISO 9001, akwo MocTayanbHUK NOCTayYa€E CUPOBUHY.
CepTtudikatn ISO 14001, ISO 9001 i IATF 16949 MOXXyTb 6yTIn
nepesaroto Ans 6yab-akoro MocrayanbHUKa.

AK npuKAag, Leil eTan 3a3BMYyaii BK/IIOYAE:

* [lonepesHo OLiHKY 3a ONOMOroto Mioro BiaAaHiCTb i Nigxig Ao cTtanoro
aHKeTW, LLIo A03BOJISIE KOMMaHii pO3BUTKY;
Michelin oUiHWTN eKOHOMIYHY * BigBigyBaHHs abo rnepesipka

Ta piHaHCOBY cuUTyaLito OAHOrO0 YK KiNbKOX 06'eKTIB
[MocTayanbHMKa, Moro niaxis, [MocTayanbHWKa;

[0 SIKOCTI, 10ro NPOMM1CNOBUIA * BunpobysaHHs Ha 06'ekTi Michelin
MoTeHLian i 34aTHICTb BignoBiagaTun Group;

HalmmM cneumdikauisam, a Takox
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q - CIli/IbHA QISJ/IBHICTbH

4.2 - fIkictb Michelin Ta 6e3neka

4.2.1 - NoniTuka akocTi Michelin

30bOB'A3AHHA MICHELIN
«MONIMWNTA MOBIIbHICTb TIOAEN |
TOBAPIB BUCYBAE A0 HAC AY>XE BUCOKI
BAMOT LLLOAO AKOCTI TA BESMNEKW».

Ana Toro, Wwob komnaHisa Michelin nigTpvmMyBana sKicTb CBOIX NPOAYKTIB i/a60 NOCNYT, Ay>e BaXxN1Bo, L6
npoaykTn Ta/abo nocayru, npuabdaHi komnaxieto Michelin, 6ynn HaliBULLOT AKOCTI. Yci MocTavansHmKM
NOBWHHI rapaHTyBaTw, Lo MNpogyKkTn Ta MNocayry, Lo NoctavaroTbes, He3a1exXHOo Bif iX MOXOIKEHHS Ui
NPW3HaYeHHs, BiAMNOBIAal0Tb YMOBaM 0roBopy.

PA30M MV MNOBUHHI CTBOPUTK HEOBXiAHI 3aC0bM 415 OTPUMAHHSA Ta 3abe3neYveHHs L€l AKOCTi, MOCTINHO
CNPSIMOBYOYM YBary Ha KOHTPOi BUTPaT.

KomnaHisa MICHELIN Ta ii MTOCTAYAJ/IbHNKW noBUHHI npaLjoBaT pa3oM A AOCATHEHHS nporpecy B
LLbOMY HanpsiMKy.

Mpouec 3a6e3neyeHHs AKOCTi Bif NocTavyanbHUKIB feTanbHO BM3HAYaE, sk koMmnaHia Michelin mae
HaMip 3aCTOCOBYBATW BKa3iBKW CBOEI MONITUKN LLIOA0 AKOCTI 0 CBOIX BiAHOCKH i3 mOCTavanbHUKaMun 1a j0
yrpaBiHHA AKICTIO NpUABGaHMX NPOAYKTIB i MOCAYT.

Leli npoyec, k020 no8UHHI dompuMysamucs 8ci [locma4anbHUKU, 0emansLHO ONUCAHO 8 HABEOEHUX HUMCHe
dokyMeHmax, docmynHux Ha geb-calimi 3akynigens Michelin:

NOCUAHHS HA MPOLLEC NOCUAHHA HA MPOLIEC

3ABE3MEYEHHS SIKOCTI
3ABE3MEYEHHS IKOCTI L kO
MOCTAYAJBHVIKA

HECPOBVHHWX TOBAPIB

30
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| — Introduction

The Quality of the delivered raw materials to Michelin’s Customers, which is a key
priority for the Group, largely depends on the quality of the raw materials purchased
and transformed by Michelin.

The Supplier Quality Assurance system clarifies how Michelin intends to apply the
orientations of its quality policy, in its relationship with suppliers and the management
of quality of purchased raw materials.

This system is essential for ensuring the Michelin Group's long-term performance and
enabling Michelin to meet its strategic challenges.

Through this system, Michelin intends to:

e implement, along with its suppliers, the necessary conditions to approve and
ensure the total quality of all purchased raw materials, throughout their lifecycle,

e establish strong and long-lasting relationships with its suppliers, based on
reciprocal trust,

e challenge its suppliers regarding the management of their quality processes and
their continuous improvement approach,

e encourage its suppliers to make suggestions and proposals (in terms of
innovation and/or differentiation)

e encourage its suppliers to adopt environmentally and socially responsible
practices.

This document is an extension of the Michelin Purchasing Principles.

Il — Principles

The supplier is completely responsible for the quality of all the delivered raw materials.

The supplier must pursue an active policy of:
e guaranteed total and long-lasting quality at the best price
e continuous improvement, regarding in particular :
o zero defect manufacturing
o 100 % compliance with quantities and deadlines
o cost reduction
e proposing innovative raw materials and services giving value creations
e Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered raw material.

The supplier’'s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:
¢ their total performance including social responsibility,
e achieving their commitments,
¢ their commercial offers and their competitiveness in the marketplace,
e their progress, their innovation and value creation, in order to develop efficient
relationship, with the best suppliers.
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[l — Supplier selection

This phase only concerns new suppliers or new supplier sites..
Its aim is to validate the supplier’s potential and ability to meet Michelin’s expectations
(commercial, technical, quality and sustainable development).

This phase involves:

» A preliminary evaluation
This evaluation can be carried out initially based on of the following elements as
examples:

e analyse the financial and economic situation of the company

e evaluate its approach to quality

e assess its ability to respond to Michelin's technical specifications

e assess its ability to meet our quantitative needs in the timeframes required

e evaluate its commitment and approach to sustainable development.

This preliminary evaluation may be supplemented by:

» An on-site visit
The aim of this visit is to verify and complete (if necessary) the preliminary evaluation.
It may include:

e avisit or an supplier audit to one or several of the supplier’s sites

e atrial on a Michelin Group’s site.

To be selected, the supplier must agree to:
respond to and satisfactorily answer the evaluation questionnaire
respect the principles and requirements of the Michelin Purchasing Principles
receive a Michelin team on site for an audit or a technical visit
implement a Social and Environmental Responsibility approach and carry out
the CSR (Corporate Social Responsibility) assessment requested
e ensure that these principles and requirements are followed by any sub-
contractors
e undertake to inform Michelin prior to any modification::
o the company’s manufacturing process, quality system and outsourcing
o the structure of the company (manufacturing sites, mergers, acquisitions,
affiliations, etc.).

The supplier must also be certified ISO 9001, IATF 16949 and ISO9001 certifications
are an advantage.

IV — Technical approval process for raw materials

Depending on the level of quality risk, Michelin approves raw materials for one or
several sites.

To obtain approval, a supplier must demonstrate that it is able to deliver, at the best
price, a raw material that complies fully with Michelin specifications in terms of quality,
guantity, deadlines, related services and repeatability.
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Approval concerns a raw material:

described by Michelin specifications;
produced using a defined process, production line or machine;
produced at a specific site.

The trio "raw material/process / supplier site" will be implied whenever the term raw
material is used in this approach.

4.1 — Raw material approval requirements

To initiate an approval process, the supplier must:

meet the requirements and legal and regulatory constraints of the country of
destination as concerns the content and use of the delivered raw material (for
example, the REACH® Directive on chemical substances in products sold in
the European Union, etc...)

answer to requests for information on their supply of raw materials that may
contain conflict minerals (Tantalum, Tin, Tungsten, Gold, Cobalt), using the
forms and lists of the Responsible Minerals Initiative (RMI)

agree to and sign Michelin’s specifications (technical specifications and, if
necessary, any stated needs concerning identification, traceability, protection,
packaging, shipping, delivery, handling, etc.). Michelin and the supplier must
agree on the measurement methods to be used

provide, in the stipulated languages, the health and safety information required
by the laws and regulations of the country of destination. This information must
be validated by Michelin before the raw material can be used,

describe and provide information on raw material characteristics not defined by
Michelin if the supplier feels these characteristics are necessary for specific or
foreseeable use

have answered to the CSR assessment carried out by an external rating
company, which measures the level of commitment and maturity in the areas
of labor and human rights, environment, fair business practices and sustainable
purchasing.

If necessary, Michelin may also ask the supplier to:

provide additional information (included in the supplier audit questionnaire)
concerning:

- design and development

- supplier management

- manufacturing processes and their robustness

- production, preservation, storage, packaging and shipping resources

- identification and traceability systems

- communication resources (including EDI(2) order processing and

services)

- materials recycling, handling and disposal.

demonstrate effective control over:
- its production processes (FMECA® results, manufacturing process,

process capability: Cp, Cpk)

- the quality of manufactured, stored and delivered raw materials (raw

materials conformity management:
monitoring plan, capability, measurement quality, etc.)
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- inputs and outsourced raw materials
- production and supply chain management.

e demonstrate its ability to manage:

- business continuity risks (ability to supply expressed needs, exceptional
needs and emergency needs)

- special characteristics

- non-conformity and complaints

- modifications

e provide an action plan based on the CSR assessment.

e Michelin reserves the right to carry out technical inspections or audits of any or
all of the expressed requirements, depending on the raw material’s criticality
and Michelin’s knowledge of the supplier. The results of the above will
determine whether or not the raw materials approval process continues.

(1) Registration, Evaluation, Authorisation and Restriction of Chemical substances (EC 1907/2006).
(2) Electronic Data Interchange
(3) Failure Mode, Effects and Criticality Analysis

4.2 — Raw material approval process

Depending on the information presented by the supplier and the raw material's
criticality, Michelin establishes an approval protocol that defines:
e the number and type of steps to be deployed;
e the amount of raw material to be delivered in stages and the Michelin sites
involved;
e the list of administrative, supply chain and technical data to be provided by the
supplier;
e the level of performance required for approval, as concerns the raw material:
- intrinsic properties (in relation to specifications)
- behaviour in the Michelin manufacturing process
- ability to meet Michelin’s needs

In addition, Michelin and its supplier must agree on:
e batch definition, identification and traceability;
e quality records and compliance test results for delivered raw materials.

Michelin is responsible for deploying the necessary resources to execute and finalize
the raw materials approval process in a timely manner.

Once Michelin has determined that all technical, supply chain, commercial and
communication

requirements are fulfilled, it will grant raw material approval.

This approval may be revised if Michelin decides to expand its scope of use or if the
supplier makes a modification.

In this case, a risk analysis will be conducted, notably to determine compliance with
legal and regulatory constraints in the host country and any specific characteristics of
local production.
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V — Current production

For approved raw materials, Michelin expects from the supplier: “100% of raw
materials deliveries to be made within the delivery commitment, with zero defect and
at the best price”.

At this stage, the supplier and Michelin will have exchanged:

e the contact details of their purchasing supply chain and technical contacts,
substitutes and Product Safety Representative (ProduktSicherheit
Beauftragter),

e their bank details,

e communication rules such as: language used, IT tool interfaces (EDI, order
processing, supply chain, etc.),

e oOperating procedure in the event of a crisis.

All delivered raw materials must be approved and comply fully with the terms of the
contract and the purchase order, the requirements defined in the specifications.
Delivery of non-compliant raw materials is prohibited.

5.1 — Packaging — Transportation

The delivered raw materials are:
e accompanied by the administrative documents (delivery vouchers) with all the
necessary information defined in the specifications, or on the orders and/or the
call for delivery.

e packaged in such a way as to preserve their integrity and compliance during
handling, storage and transportation operations.
Individual and bulk packaging must meet the legal requirements of the countries of
destination.

According to the situation and raw materials, the supplier and Michelin work together
to optimize the packaging process, thus reducing costs and protecting the
environment.

5.2 — Delivery

The supplier must inform Michelin as soon as possible of any delivery discrepancies
with regard to the order concerning quantity or delivery time.

Michelin's purchasing and supply chain contacts will then communicate the procedure
to be followed and derogations if necessary.

The supplier agrees to inform Michelin of any freight additional charges, whether borne
by Michelin or by itself.

5.3 — Quality guarantee — Conformity

The supplier is fully responsible for the quality of the delivered raw materials, and must
implement the necessary monitoring, inspection, measurement and analysis
processes to ensure that all delivered raw materials meet the requirements specified
by Michelin.

Michelin may make the following requests of the supplier:
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e to communicate information concerning the process and the documentation
related to the management of quality

e to participate in the validation or calibration of their laboratory,

e to report and identify all batches delivered to Michelin that have been sorted or
reworked as a result of an internal non-compliance,

e to send to Michelin a sample of each delivered batch, independently of the
delivery

e to keep a representative sample of each batch for a defined period of time,

e to keep the product/process results for a defined period of time,

e to visit the supplier site to verify the entire or part of its quality management
system.

Michelin shall specify the appropriate parameters for these requests.

For each raw material, Michelin shall define with the supplier, the nature, the contents
and the transmission of the documents which must accompany each delivery, for
example:

delivery slips, a certificate of conformity, a marking attesting to the raw material
conformity.

The level of quality is evaluated using performance measurement indicators. These
indicators are:

e drawn up by Michelin and the supplier

e monitored and communicated periodically by the supplier
The information sent by the supplier may be checked at any moment during on-site
inspections undertaken by Michelin. Supplying false indicators may result in the
relationship with the supplier being terminated.

5.4 — Complaints resolutions

The supplier is required to eliminate issues and deal with complaints rapidly and
efficiently.

The origin of a complaint may be a fault detected upon receipt or when in use. Each
complaint is backed up by supporting evidence and/or the cost of the nonconformity.
Michelin commits to provide, as soon as possible to the supplier, all information
necessary to describe and handle the non-conformity (photos, sample, etc.).

For each complaint, the supplier must complete the complaint file issued by Michelin,
ie.:
e acknowledge and process complaint,
e deal with the rejected raw material according to the decision made,
e provide Michelin with proof of the implementation of an 8D methodology
(Michelin format or equivalent) :
- Composition of the multidisciplinary team,
- Description of the nonconformities,
- Identification of immediate curative actions for customer protection,
- Identification of root cause(s) ("5 Why", "cause tree" or appropriate tool
in causes identification),
- Identification of corrective actions to correct the nonconformities,
- Verification of corrective actions,
- ldentification of preventive actions to avoid any form of recurrence of
the nonconformities,
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- Communication and team recognition.

Regardless of the seriousness of the complaint, Michelin reserves the right to:

e initiate a meeting with the supplier in order to discuss its improvement plan,

e charge the supplier for any additional expenses, e.g. extra inspections,
transports, repair, sorting and waste disposal costs and productivity losses,

e impose additional requirements at the supplier's expense to ensure the
compliance of delivered raw materials (monitoring plan validation, proof of
results, assessment of raw materials performance, process or corrective actions
audit),

e conduct an audit of corrective actions plan.

5.5 — Continuous improvement

Once the production is on a regular basis, the supplier can communicate its continuous
improvement and progress master plan, if needed by Michelin.

In that case, the supplier can provide evidence that it is actively committed to the
following approaches based on:

e total quality, for targeted and appropriate quality improvement,

e cost reduction,

e technological monitoring and anticipation of changes in requirements.

If the supplier is not ISO 14001 certified, this certification can be an integral part of
progress areas.

These processes may lead the supplier to make modifications that may have an impact
on the performance of raw materials delivered to Michelin.

The supplier must inform Michelin as soon as possible on any intention to:
e change its manufacturing site or its structure,
e modify its process, production line or machine, incoming raw materials or quality
system.

This information must be provided before any modifications are made that affect raw
materials delivered to Michelin.

Following a risk analysis, Michelin shall define, with the supplier, the procedure to
validate the change.

Upon agreement for the change, the supplier and Michelin must agree on the delivery
conditions and schedule for raw materials manufactured after the change.

Delivery of these raw materials is prohibited prior to receiving authorization from
Michelin.

Raw materials outsourced by the supplier are subject to the same requirements.

5.6 — Periodic performance assessment

Michelin organizes periodically Performance Assessment Meetings with its main
suppliers.

The frequency and content of these meetings are defined in collaboration with the
supplier.

The objective of these meetings is to review and agree on:
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a report of the supplier’s performance,

the continuous improvement plan with the definition and the planning of the
improvement objectives,

the evaluation, by the supplier, of the quality of the relationship with Michelin.

5.7 Supplier management

Michelin regularly carries out monitoring, inspections, audits of its suppliers, according
to the level of relationship.
Michelin reserves the right to penalize the supplier in the event of:

a quality discrepancy, quality issues ailing or inadequate results,

inadequacy or inefficiency in the handling of complaints and/or corrective
actions,

major discrepancy with regard to the expected requirements, noted during an
inspection, audit,

modification of the process without informing Michelin beforehand
non-fulfilment of commitments.

Michelin reserves the right to sanction the supplier by a reduction in purchases or even
by removing their name from the portfolio of Michelin suppliers.

10
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| — Introduction

The Quality of the delivered products to Michelin’s Customers, which is a key priority
for the Group, largely depends on the quality of the goods and services purchased
by Michelin.

The Supplier Quality Assurance system clarifies how Michelin intends to apply the
orientations of its quality policy, in its relationship with suppliers and the
management of quality of purchased products.

This system is essential for ensuring the Michelin Group's long-term performance
and enabling Michelin to meet its strategic challenges.

Through this system, Michelin intends to:

implement, along with its suppliers, the necessary conditions to approve and
ensure the total quality of all purchased products, throughout their lifecycle,
establish strong and long-lasting relationships with its suppliers, based on
reciprocal trust,

challenge its suppliers regarding the management of their quality processes and
their continuous improvement approach,

encourage its suppliers to make suggestions and proposals (in terms of
innovation and/or differentiation)

encourage its suppliers to adopt environmentally and socially responsible
practices.

This document is an extension of the Michelin Purchasing Principles.

Il - Principles

The supplier is completely responsible for the quality of all the delivered products.
The term ‘product’ is used to refer to material goods or services, depending on the
type of purchase.

The supplier must pursue an active policy of:

guaranteed total and long-lasting quality at the best price,
continuous improvement, regarding in particular:
o “0 defect ” manufacturing,
o 100 % compliance with quantities and deadlines,
o cost reduction,
proposing innovative products, services giving value creations,
Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered product.

The supplier’'s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:
¢ their total performance including social and environmental responsibility,
¢ achieving their commitments,
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¢ their commercial offers and their competitiveness in the marketplace,
¢ their progress, their innovation and value creation, in order to develop efficient
relationship, with the best suppliers.

Il — Supplier selection

This phase only concerns new suppliers.
Its aim is to validate the supplier's potential and ability to meet Michelin’s
expectations (commercial, technical, quality and sustainable development).

This phase involves:

A preliminary evaluation
This evaluation can be carried out initially based on of the following elements as
examples:

¢ analyse the financial and economic situation of the company

e evaluate its approach to quality

e assess its ability to respond to Michelin's technical specifications

e evaluate its commitment and approach to sustainable development.

This preliminary evaluation may be supplemented by:

An on-site visit
The aim of this visit is to verify and complete (if necessary) the preliminary
evaluation. It may include:

e a visit or an supplier audit to one or several of the supplier’s sites

e atrial on a Michelin Group’s site.

To be selected, the supplier must agree to:
e respond to and satisfactorily answer the evaluation questionnaire
e respect the requirements of the Michelin Purchasing Principles
e SO 9001 and IATF 16949 certification may be required depending on the types
of products and services purchased. ISO 14001 certification will be an
advantage for the selection.

¢ receive a Michelin team on site for an audit or a technical visit

e implement a Social and Environmental Responsibility approach and carry out
the CSR (Corporate Social Responsibility) assessment requested

e meet the legal and reglementary requirements and constraints of the recipient
country with regard to the composition and use of the products delivered and
services (such as the REACH (1) regulation concerning chemical substances
intended for European Union countries, etc.).

e respond to requests for information regarding their supply of raw materials that
may contain conflict minerals (Tantalum, Tin, Tungsten, Gold, Cobalt), using the
forms and lists of the Responsible Minerals Initiative

e on request, the supplier may be required to provide all relevant information for
carrying out a life cycle analysis of a product or service

e ensure that these principles and requirements are followed by any sub-
contractors
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¢ undertake to inform (beforehand) Michelin of any changes regarding:
o the company’s manufacturing process, quality system and outsourcing
o the structure of the company (manufacturing sites, mergers, acquisitions,
affiliations, etc.).

If a supplier is selected, it can then be included in Michelin’s tender processes.

(1) REACH: Registration, Evaluation and Authorisation of Chemicals

IV — Validation process

Depending on the level of quality risk, Michelin can validate the products or services
purchased.

This process must guarantee Michelin that the supplier is able to deliver the
purchased product or service at the best cost and in compliance with the
requirements of the specifications, in terms of quality, quantity, lead time, associated
services and durability.

V — Current production

For approved products, Michelin expects from the supplier: “100% of product
deliveries to be made within the delivery commitment, with zero defect and at the
best price”.
At this stage, the supplier and Michelin will have exchanged:

¢ the contact details (mailing address, telephone
no., fax no., email address, etc.) of their purchasing supply chain and technical
contacts and substitutes,

e their bank detalils,

e communication rules such as: language used, IT tool interfaces (EDI, order

processing, supply chain, etc.),
e operating procedure in the event of a crisis.

All delivered products must be approved and comply fully with the terms of the
contract and the purchase order, the requirements defined in the specifications.
Delivery of non-compliant products is prohibited.

5.1 - Packaging — Transportation

The delivered products are:

e accompanied by the administrative documents (delivery vouchers) with all the
necessary information defined in the specifications, or on the orders and/or the
call for delivery.

e packaged in such a way as to preserve their integrity and compliance during
handling, storage and transportation operations.

Individual and bulk packaging must meet the legal requirements of the countries of
destination.
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According to the situation and products, the supplier and Michelin work together to
optimize the packaging process, thus reducing costs and protecting the
environment.

5.2 — Delivery

The supplier must inform Michelin as soon as possible of any delivery discrepancies
with regard to the order (quantity or delivery time).

In order to obtain authorization to deliver, the supplier must ask the purchasing and
supply chain contacts named by Michelin for agreement of delivery variance.

After a risk analysis, Michelin shall decide how to proceed and will inform the
supplier.

The supplier shall inform Michelin of any additional freight charges, regardless of
whether they will be paid by Michelin or the supplier. The supplier shall produce and
present the summary at meetings upon request.

5.3 — Quality guarantee — Conformity

The supplier is fully responsible for the quality of the delivered products, and must
implement the necessary monitoring, inspection, measurement and analysis
processes to ensure that all delivered products meet the requirements specified by
Michelin.

Michelin may make the following requests of the supplier:

e to communicate information concerning the process and the documentation
related to the management of quality

¢ to participate in the validation or calibration of their laboratory,

e to report and identify all batches delivered to Michelin that have been sorted or
reworked as a result of an internal non-compliance,

e to send to Michelin a sample of each delivered batch, independently of the
delivery

¢ to keep a representative sample of each batch for a defined period of time,

e to keep the product/process results for a defined period of time,

e to visit the supplier site to verify the entire or part of its quality management
system.

Michelin shall specify the appropriate parameters for these requests.

For each product, Michelin shall define with the supplier, the nature, the contents
and the transmission of the documents which must accompany each delivery, for
example:

delivery slips, a certificate of conformity, a marking attesting to the product
conformity.

The level of quality is evaluated using performance measurement indicators. These
indicators are:

e drawn up by Michelin and the supplier

e monitored and communicated periodically by the supplier
The information sent by the supplier may be checked at any moment during on-site
inspections undertaken by Michelin. Supplying false indicators may result in the
relationship with the supplier being terminated.
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5.4 — Complaints resolution

The supplier is required to eliminate issues and deal with complaints rapidly and
efficiently.

The origin of a complaint may be a fault detected upon receipt or when in use. Each
complaint is backed up by supporting evidence and/or the cost of the nonconformity.
Michelin commits to provide, as soon as possible to the supplier, all information
necessary to describe and handle the non-conformity (photos, sample, etc.).

For each complaint, the supplier must complete the complaint file issued by
Michelin, i.e.:

e acknowledge and process complaint,

¢ deal with the rejected product according to the decision made,

e provide Michelin with:
- the immediate implementation of actions applied to the real or potential effects of
the nonconformity (continuity of supply, protection of Michelin products),
- the root cause analysis and the implementation of the corrective action plans,
- the guarantee that the non-conformity will not reoccur,
- the measurement of the effectiveness of the corrective actions and proof that the
product has
become fully compliant, comply with the requested deadlines.

Regardless of the seriousness of the complaint, Michelin reserves the right to:

e initiate a meeting with the supplier in order to discuss its improvement
plan,

e charge the supplier for any additional expenses, e.g. extra inspections,
transports, repair, sorting and waste disposal costs and productivity
losses,

e impose additional requirements at the supplier's expense to ensure the
compliance of delivered products (monitoring plan validation, proof of
results, assessment of product performance, process or corrective
actions audit),

e conduct an audit of corrective actions plan.

5.5 — Continuous improvement

Once the production is on a regular basis, the supplier can communicate its
continuous improvement and progress master plan, if needed by Michelin.
In that case, the supplier can provide evidence that it is actively committed to the
following approaches based on:

¢ total quality, for targeted and appropriate quality improvement,

e cost reduction,

¢ technological monitoring and anticipation of changes in requirements.

These processes may lead the supplier to make modifications that may have an
impact on the performance of products delivered to Michelin.

The supplier must inform Michelin as soon as possible on any intention to:
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e change its manufacturing site or its structure,
e modify its process, production line or machine, incoming products
or quality system.

This information must be provided before any modifications are made that affect
products delivered to Michelin.

Following a risk analysis, Michelin shall define, with the supplier, the procedure to
validate the change.

Upon agreement for the change, the supplier and Michelin must agree on the
delivery conditions and schedule for products manufactured after the change.
Delivery of these products is prohibited prior to receiving authorization from
Michelin.

Products outsourced by the supplier are subject to the same requirements.

5.6 — Periodic performance assessment

Michelin organizes periodically Performance Assessment Meetings with its main
suppliers.
The frequency and content of these meetings are defined in collaboration with the
supplier.
The objective of these meetings is to review and agree on:
¢ a report of the supplier's performance,
e the continuous improvement plan with the definition and the
planning of the improvement objectives,
¢ the evaluation, by the supplier, of the quality of the relationship
with Michelin.

5.7 — Supplier management

Michelin carries out monitoring, inspections, audits of its suppliers, according to the
level of relationship.
Michelin reserves the right to penalize the supplier in the event of:
e a quality discrepancy, quality issues ailing or inadequate results,
e inadequacy or inefficiency in the handling of complaints and/or
corrective actions,
e major discrepancy with regard to the expected requirements,
noted during an inspection, audit,
e modification of the process without informing Michelin beforehand
¢ non-fulfilment of commitments.

Michelin reserves the right to sanction the supplier by a reduction in purchases or
even by removing their name from the portfolio of Michelin suppliers.
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4.2 - fIkictb Michelin Ta 6e3neka

4.2.2 - IHnpopmauiiiHa 6e3neka Michelin

KomnaHis Michelin npuginse Benvke 3HaueHHs He nvLLe JOTPUMAaHHIO Ail0UMX 3aKOHIB | HOPMaTUBHUX aKTiB, ane i
3axXMCTy iHpopMaLLifiHMX CUCTEM i JaHUX (BKJTIOUHO 3 6yAb-IKUMI CTOPOHHIMM AaHMMW, SIKi KOMMNaHis MoXke 06pobnaTn).
TepmiH «MocTayanbHUK SID» CTOCYETLCA 6yAb-AKOro OCHOBHOIO UM BTOPMHHOrO MoctavansHmka Mocnyr iHpopMaLiiHux
TexHonori (a6o uppoBmX UM eKBiBaNEHTHNX MNOCAYT), He3aNeXKHO Bif iHpopmMaLiiHOI cMcTeMU, ika BAKOPUCTOBYETLCS,

npwv HagaHHi Takmx nocnyr ans Michelin: (1) po3po6ka, iHTerpais Ta/abo niaTprMka 6yAb-1Koro NporpamMmHoro
pieHHs Ta/abo (2) 06pobka AaHUX 3a AOMOMOIOK cMCTEMU iHPOPMaLLIIHVX TEXHONOTI; 06pobKa, ika po3rnsaAacTbes

B HalLLUMPLLOMY 3HaYeHHi LibOro C/10Ba, BK/1I0YaoUK, ajsie He 06MeXXyHoUnNCh: JOCTY, CTBOPEHHS, 36ip, OTp1MaHHs,

KOMMiNsiLjto, arperawito, reHepaLito, BUSy4eHHs Ta apXiByBaHHS JaHUX.

BUMATIAETbCA, LLLOB:

MocTayvanbHWK SID 3060B'A3aHN PO3ropTaTi Ta NOCTINHO OHOBOBATY
HalncyyYacHiLWi opraHisauinHi Ta TeXHIYHI 3aC06u 3axmcTy, LWO6 He BigCTaBaTu Bij
3arpos, Wo LWBKAKO 3MIHIOKOTbLCS, | HELLOAAaBHO BUSABAEHX BPA3/NBOCTEN.
MocTayanbHUK SID NoBUHEH HeraliHo nosigzoMmuTy Michelin: (1) npo 6yab-skni
iHUWAEHT, NPO AKWIA NOMY BiZIOMO, Ta/abo (2) A0 BHECEHHS ByAb-aKUX 3MiH A0
po3TallyBaHHA AaHUX, CybnigpsaaHMX onepawii abo 3acToCyBaHHS by b-AKNX TakKMNX
3axogiB be3neku, Wwob Michelin mMir BXnTK Bi4NOBIAHMX 3aX04iB.

MocTtayanbHUK SID NOBMHEH 3anNpONOHYBaTU NPUMHATHI 3aX0AN LLIOA0 NOBEPHEHHS
JAaHVX Ta/abo BUAANEHHS, SKi 3aCTOCOBYHOTBECA B BY/b-AKMX BUMAAKaX 3aKiHYeHHS
KOHTPaKTYy.

BiH TakoX Ma€e 3abe3neunTn BiANOBIAHICTb OYAb-AK/M CTaTyTaM KOPUCTYBAYIB i
3aCTOCOBaHMM MOAITUKaM 6e3mnekn Mig Yac BUKOPUCTaHHS iIHGOpMaLiMHX cucTem
Michelin.

OYIKYETbCA, LLO:

Kpim uboro, MNocrayanbHMK SID noBuHeH:

- Po3p0o6buTK, OHOBUTUK Ta ony6iKyBaTV MOAITUKY iHGOpPMaLLiiHOI 6e3neku

- MpoBoANTY NepeBipKM CBOEI MONITUKM iIHGOPMaLLiriHOI 6e3nekn Ta/abo perynsapHo
ny6aikyBaTu pe3ynbTaTt byAb-KMX 30BHILLHIX MepeBipok, ki BOHa MOXe
NMPOBOANTN.

- [latn po3.in Michelin BuKoHyBaTV byAb-AKi CKaHyBaHHSA BPa3AnBocTel Ta/abo
TeCTV Ha MPOHVKHEHHS Ha 3anuT, NPAMO YK onocepeakoBaHo, i iHbopmysaT Mi-
chelin npo pesynbTatu.

- Bi3saiTn Ha cebe 3060B'A3aHHA ONepaTUBHO BUpILLYyBaTX NPo6aeMn 3 AOCTYMHICTIO
NOCAYr, yPas3NMBICTIO Y 6e3MeKoto.

- 3a6e3neynTi HanexHui piBeHb NiATPUMKNX Ta 0BMiHY iIHGOpMaLLiero Ang
BMpILLeHHA NpobaeM 3 6e3rneKkoto.

- 3abesneuyBaTtu JOoTpUMaHHA cepTudikaLii, Hanp. 1ISO 27001, a TakoX NOBIAOMAATA
Npo Taky BiAMOBIAHICTb, @ TAKOX MPO byAb-AKi HOBI cepTudikaTu.
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4.3 - PyxaTtucsa Bnepea pasom - CTajunii po3BUTOK

Y cBoiiA noBcsAKAeHHIN gisnbHocTi Michelin nparHe npautoBaT 3 nocTayanbHMKaMu, SKi AOTPUMYHOTLCS AOro
BMMOT LLIOAO SIKOCTi, HaAiAHOCTI Ta BapTOCTi Ta AKi BigAaHi NOCTIiHOMY BAOCKOHAJ/IEHHIO, MOBaXkalo4m Nitogei
i 3ax1LLa0YN HAaBKONVLLIHE cepeaoBULLIe.

4.3.1 - OuiHka KCB nocTtauanbHuKa

Michelin peTenbHO 34jliCHIOE MOHITOPVHT Ta KEPIBHULITBO CBOEIO 3arasibHOL0 Ais/IbHICTHO LLOAO 34iACHEHHS
BignoBiganbHUX 3akynisens i nyénikye KiHuesi nokasHnku KCB.

BUMATAETbLCA, LL,OB:

MocTtavanbHMK NpoBoAMB oLiHKy KCB Ha BignoBigHWI 3anu1T i 3anpoBazykyBaB
By Ab-AKi HEOBXiAHI NaHW KopuryBanbHUX Aii. Kpim Toro, BiH Hagae f03Bin Michelin abo
rnocTavanbHMKam nocayr, npusHadeHrx Michelin, npoBoanTY Nepesipki Ha MicLyj.

OYIKYETHCS, LLLO:

MNMocTayanbHUK BCTaHOBUTb A/151 cebe LiiNi 3 KiIbKiCHO OLLIHKOM LWLoA0 eheKTUBHOCTI
KCB i cknaB niaHu BAOCKOHaNEHHS B LibOMY HarpsiMKy.

+ ®OKYC

OL|IHKA
NOCTAYA/IbHUKA

SUPPLIER EVALUATION

Migxia Michelin: 3 2012 poky Michelin ouiHtoe nokasHukn KCB neBHMX KNKOYOBUX MNOCTavanbHUKIB. [lo4aTKOBO 40 MepeBipKu
AkocTi, Michelin Bumiptoe piBeHb 3pinocTi KCB Lmx nocTayanbHUKIB 3@ 4OMOMOrOK PENTUHIOBOI KOMMaHii.

Lis owujiHKa 34iMCHI0ETECSA Y GOPMi OHNAH-aHKeTYBaHHS, 3aMOBHeHOT MocTavyanbHNUKOM. AHani3 CUABHKX | CNabKuX CTOPIH Y
eKOOriYHii, colianbHi Ta eTUYHIN chepax, BKIoUaroUn, ane He 06MexXyUMCb, 060B'3Ky A0TPUMYBATUCS Ta BiAMOBIAATH
AHTUKOPYNUiiHAM BMOram i 6opoTbba 3 Toprienero BNANBOM, MOXE, 3@ HEOOXIAHOCTI, NPU3BECTU A0 PO3PO6KM NAaHIB Aii
a60 6inbll HanpaBneHMX 3aX0AiB 3 MPOBEAEHAM ayANTY 06'EKTY B 3aN1€XKHOCTI Bif, KDUTUYHOCTI.
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q - CIlii/IbHA QISA/IBHICTbD

4.3 - PyxaTuncs Bnepej pasom - CTalMin poO3BUTOK
4.3.2 - YnpasniHHA BigHOCMHaMM 3 NocTavyajibHUKaMu
KOMMAHIA MICHELIN AOTPUMYETbCA
niaxoAay Ao ynpAsnaiHHA BiIAHOCMHAMA
3 NOCTAYHANNbHNKAMW (SRM).

) I ) Q ‘
\f«‘ 1

Ha ocHOBI aKTVBHOI, MPO30POI Ta BUCOKOSKICHOI CNiBMpaLli MeTa Takoi AisIbHOCTI MOArae B TOMY, LLIO6 pa3om
BMOYA0BYBATU KOHKYPEHTHI Ta BiAMOBIAANbHI BiAHOCUHW, SiKi CTBOPHOHOT LIIHHICTb /159 BCiX 3aLlikaBNeHX CTOPIH.

[na fOCArHeHHs Lps0oro, mocTavasibHNKI NOAINATHCA Ha 4 KaTeropil, LWob skomora edekTVBHILLe KepyBaTy LM
BiAHOCVHAMW.

KaTteropist 1: BctaHOBEHHS CNpaBXHiX CTpaTeriyHnX BiHOCMH Ha OCHOBI iIHHOBALLiIHMX Ta/abo MapTHePCHKIX
NPOeKTiB.

KaTteropist 2: PO3BUTOK fiN0BWX CTOCYHKIB /19 OTPMMaHHS KOHKYPEHTHOI MepeBari, Lo NprHece KOpPUCTb 060M
CTOPOHaM.

KaTteropis 3: OnTmizaLis NOTOYHMX BIHOCMH Ha OCHOBI MOCTIMHOMO BAOCKOHANEHHS.

KaTteropis 4: BnipoBaxeHHs1 KOMepPLiHMX BiAHOCUH BifNOBIAHO 0 Y3rofpkeHrx 3000B'93aHb.

[IBHAVTECH
BI/IbLLE 3A
MNOCUNAHHAM:
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4.4 - NocepeagHULTBO

Akwo MocTavanbHMUK NiCAsS NOYaTKOBMX 06roBOpeHb He 3MOoXe OTp1UMaTK 3a40BiNbHY BigNoBiAb Big Michelin,
AKY BiH OYiKY€, BiH MOXe 3BepHYTUCS A0 NocepesHMKa 3i 38'A3KiB i3 NOCTavaNbHUKOM i K/TIEHTOM 3 MPOXaHHAM
npo AOMNOMOry Yy LUBUAKOMY BUpILLeHHI Npobaemu B NpoLieci Takoi cniBnpadw,i.

MocepeaHnK bepe yyacTb fivLle Nicas TOro, Ak NocTadanbHUK CNpobye BUPILLTK Npobaemy 3a
ZLOMOMOrOH0 CBOIX MOCTIMHMX KOHTaKTIB Y KOMNaHii-nigpagHuka Michelin, Hanpuknag, areHTa i3 3akynisens,
BiNOBIAa/IEHOIO 3a MPOMO3KLit0, MAATKHOrO LeHTPY abo MeHeKepa 38 KOHTPaKTOM.

MegiaTop He po3rnsagaTrMe XOAHUX 3anuTiB, SKi He BiANOBiAat0Tb LibOMY NpuHLMNy. [nsd Toro, wob
3anyCcTuUTY NpoLec nocepeaHnLTBa, NocTavanbHVK MOBUHEH HAaAiCNaTK 3annT Npo nocepesHMLTBO 3a
Jonomoroto po3giny «[locrayanbHUKN» Ha Be6-CalTi 3akyniBesb.

SIKLLIO 3@ 4OMOMOrO0 BHYTPILLIHBOro NocepeAHMKa pilleHHs He byae 3HalAeHOo, CTOPOHY 3060B'A3yH0ThCS
CKOPUCTATUCA NOCAYraMu 3BMYaHOMO 30BHILLHBOr0 NocepeAHmKa.
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%lcﬂEtlﬂ sucHoBOK swazinn

BNWCHOBOK

BignoBigHicTb NpnHUMnam 3akynisenb Michelin € 0cHOBOI OCHOBHUX A0OBipYUX BiAHOCUMH MiXK 6YAb-IKOHO
KomnaHieto Michelin Ta KOXXHWM i3 ii MOCcTayanbHUKIB Y BCbOMY CBITi.
Ui BiaHOCMHN, nigkpinneHi nigxogom SRM I'pynu Michelin, € ABUryHamun cTBOpeHHS BapTOCTi
ana Michelin Ta ioro noctayanbHuKiIB.

MPUMITKA. CtaHOM Ha gaTy ny6nikauii MpuHumnn 3akynisenb Michelin perynsapHo oHoBAOIOTLCSA
Ta AOCTYNHi OHNaiH 14 MoBaMM 3a NOCUIAHHAM:

https://purchasing.michelin.com/en/purchasing-principles/
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rmiocaApIva

rzsiocApiIva

Cnosa, W0 NoOYMNHAaTbCA 3 BEIMKOI JliTepU, MaloTb HAaCTYMNHI BU3HaYEeHHS:

3arasibHMiA KOHTPOJb (Ta AOro NoXigHi)
KaxyTb, LLO ABi FOPUAMNYHI 0CO6U NepebyBatoThb Mif
CMiNlbHMM KOHTPO/IEM, SKLLIO OAHa FopUANYHa ocoba
KOHTPOJIOE iX 060X.

MNpuknapg a6o Mpukn.
abpesiaTypa «NpviKnag»; Tam, e
BMKOPUCTOBYHOTLCS «HAMPUKAaA», «<NpUKIaa»
abo iHWIi NoAi6HI iNtoCTPaTUBHI TEPMIHN 03HAYaE,
Lo HaBeJeHa HUxX4e iHbopMaLia HaAaEeTbCs
AK MPUKAAZ | XOAHUM YMHOM He €
06MexyBanbHVIM CINCKOM.

KoHTponb (Ta 1oro noxigHi)
BBAXKAETLCS, LLIO IOPUANYHA 0CO6a KOHTPOJIHOE iHLLY,
SKLLLO BOHA MPSIMO YL OMocepesKoBaHo:

* NPUIAMAE pilLeHHs, 3aTBepAXKeHi Ha
3aranbHux 36opax L€l opraHisaLii
(4epes kanitan abo npasa ronocy, AKMMM BOHa
BOoAji€), abo
* Ma€ MOBHOBAXEHHS Mpu3HayaT abo
3BiIbHATA 6iNbLUICTb KEPIBHOTO CKagy
opraHisauji.

KCB
KopnopaTveHa couianbHa BignoBijaNbHICTb.

A6arinuBe cTaBNeHHS
3060B'A3aHHS, BM3HaYeHi 3aKkoHaMK Ta
HOPMAaTMBHMMMW akTaMM, LLLO 3aCTOCOBYIOTHCS
[0 MeBHNX MaTEPUHCBbKMX KOMMaHIN i
KOMMaHili-3aMOBHWKIB/CybniAPSAHNKIB LLLOAO
060B'AA3Ky NikNyBaTUCA NPO AOTPMMAaHHS Npas
JIOAMHN Ta OCHOBHUX CBO60J, 340POB'A Ta
6e3neky, a TakoX HaBKONMLLHE cepeoBuLLEe
B pe3ynbTaTi (1) A4iANbHOCTI camoi KOMNaHii,
AiANbHOCTI KOMMAHIM, ki BOHW KOHTPOJTIOHOT,
i 2) ianbHOCTI CybniAPAAHVIKIB | MOCTaYanbHUKIB, 3

AKUMU BOHWN MatOTb YCTaHOBNEHI
KOMepL,iliHi BiAHOCUHN.

Fpyna a6o rpyna Michelin
YCi FOPUANYHI 0CO6U, SIKi KOHTPOJTHOHTHCA
Compagnie Générale des Etablissements
Michelin.

3akoH(w) i MpaBwnno(a)
6yab-AKe NPaBuIo, AKOro Mae A0TPUMYBaTUCS
0C06a, He3aneXHo BiJ TOro, Yu Lie 3aKoH,
NiA3aKOHHWIA akT, HOpMa 3aKOoHY, CTaHAapT,
3BUYal, MbXHapOAHWIA fOroBip i OCHOBHI
MixHapoaHi npuHUmnu Michelin i3 3060B'A3aHAM
JOTPUMYBATUCH (K 3a3HaYEHO B LibOMY
JOKYMEHTI).

Michelin a6o Miwnen
6yab-sKa ropUAMNYHa 0c06a, AKa € YIEHOM
rpynun Michelin, HesanexHo Big KpaiHw,
B KilA BOHA MpaLoeE.

MNepcoHan Michelin
6yAb-sKa 0c0oba, sAka npautoe B Michelin,
BKJIHOUaKOUN, ane He 06MeXyrUNCh, ByAb-aKOro
npauiBHMKa, KN/ NPaLloe NOBHUM abo HEMOBHNM
pobounii eHb, TMUYaCcoBOro NMpaLiBHYIKa, CTaxepa,
MeHezKepa, agMiHicTpaTopa, CNyX60BLA KOMMaHii
a60 byAb-AKy TPETHO CTOPOHY, AKa Ji€ 3a
KOHTpPaKkToM Big imeHi Michelin, He3anexHo
BiZl xapakTepy AOKYMeHTY, byab TO Ha niacTaBsi
JOPYYEeHHS, JOroBOPY, YW iHLLUM YMHOM.

BUAAHHSA
2020
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rzsiocApiIva

Cnosa, W0 NoOYMNHAaTbCA 3 BEIMKOI JliTepU, MaloTb HAaCTYMNHI BU3HaYEeHHS:

MpoaykT
. poay . MepcoHan MNocTayanbHUKa
MNOBHiCTIO abo yacTUHa MaTteplasibHOro aKTI/IBy:
- 6yab-sika 0co6a, sika NpaLtoe Ha MNocTayanbHMKa
ob6nafHaHHSA, KOMMOHEHTN, MaTepianu,
3a TpyA0BUM JOroBOPOM, KOHTPAKTOM Mpo
BK/THOYAI0UN ByAb-KY CUPOBUHY. -
HaAaHHA nocnyr Ym IHWWM YMHOM, BK/1lOYako4uy,

ane He 06MexXyHUMChb, BYAb-5KOro NpaLiBHNKA,

AKNIA MpaLlOe MOBHNIN abo HeMoBHWI pobounia
Nocnyra JeHb, TM4YacoBOro npauiBHYKa, CTaxepa,
noBHa abo YacTnHa isnyHoi Ta/abo NiAPAAHVIKA, KOHCY/IbTaHTa, areHTa, MeHeaxepa ,
iHTeneKkTyanbHoI nocnyru Ta/abo aAMiHicTpaTopa abo KopnopaTuBHOro
HemaTepianbHUM aKTUB.

CNiBPOGITHMKa KOMMaHii.

MocTavyanbHUK
6yAb-AKa ropuagnYHa 0coba, Aka NocTavae Mepesxa noctaBok
6yab-aKuii NPoAYKT Ta/abo Hajae byab-AKy Mepexa PUANYHKX 0Cib, SKka BKIHYaE
nocnyry Michelin a6o 6axae a6o Mae Hamip nocTayanbHYKiB Ta/abo cybniapsAHUKIB,
3po6UTU Lie, BKIOUAKOUY, SKLLO Lie NPSIMO He BHYTPILLUHIX ab0 30BHILLHIX MO BiHOLLEHHIO A0
3a3HayveHo B MNpuHUMnax 3akynisens Michelin, IXHBOI BNACHOI FOPUAMYHOT 0CO6U UK
BCHO il MepeXy NnocTavaHHs Ta nepcoHan KOHTPOAO0YOT opraHisadii, i akunii 6epe yyacTtb
MocTavanbHKa, 3any4eHnin 40 NPOAAXyY

y NocTayaHHi BCboro abo YacTuHm MpoaykTy
MpoayKkTy Ta /abo HagaHHSA NoCAayr. Ta/abo HagaHHi nocnyru Michelin.
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