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AMBITO,DEFINICOES APLICACAO DOS PRINCIPIOS
ETICA DE NEGOCIO COOPERACAO CONCLUSAO DEFINICOES

AMANHA, TUDO
SERA SUSTENTAVEL
NA MICHELIN

YVES CHAPOT
FLORENT MENEGAUX DIRETOR GERAL

DIRETOR EXECUTIVO E DIRETOR FINANCEIRO

A NOSSA VISAO EMPRESARIAL BASEIA-SE NESTA CONVICCAO.

A MISSAO DA MICHELIN CONSISTE EM PERMANECER ENTRE OS LIDERES
DA MOBILIDADE SUSTENTAVEL E ENTRE AS EMPRESAS MAIS INOVADORAS, RESPONSAVEIS E DE MAIOR DESEMPENHO
DO MUNDO AO EQUILIBRAR OS DESAFIOS ECONOMICOS, AMBIENTAIS E SOCIAIS.

E UM COMPROMISSO QUE TRANSFORMAMOS EM ACAO TODOS OS DIAS A FIM DE MELHORAR A MOBILIDADE PARA TODOS
< DE FORMA SUSTENTAVEL, E QUE EXPRESSAMOS ATRAVES DO NOSSO OBJETIVO EMPRESARIAL: >

«OFERECER ATODOS O MELHOR CAMINHO EM FRENTE.»
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MISSAO DE COMPRAS

HELENE PAUL
DIRETORA DE COMPRAS

Contribuir para o desempenho sustentavel da Michelin ao interagir
com os fornecedores para intensificar a criacao de valor e a inovacao que suportam
< a competitividade e o crescimento da Michelin. >

Esta contribuicao € alcancada atraves da exceléncia nas operacdes
e das aquisicdes sustentaveis, reforcando as éticas de negocio, a protecao ambiental
e os direitos humanos.
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ALGUNS 47.000 : ,
-ornecEDores | 140 MILHOES 280 FAMILIAS

IIIleEROS ATIVOS DE ENCOMENDAS | DE COMPRAS
RELATIVOS

- PRODUCAO,
A COMPRAS " E ENERGIA
E ENERGIA

BORRACHA Maquinaria, Edificios, Materiais

NATURAL e Servicos Industriais e Energia.

MATERIA-PRIMA SERVICOS
Enchimentos, . Logistica, Marketing/Comunicacao,
Mandmeros, SI/Tl, Beneficios, Imobiliaria,
Elastomeros, Reforcos AREAS Servicos Contratados (Servicos de
Metalicos, Refor¢os Consultoria de Gestdo, Estudos
Téxteis, Quimicos, de Mercado, Formacao, Servicos

Oleos e Resinas. de Recursos Humanos, etc.)
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7—- AMBITO, DEFINICOES
E PRINCIPIOS DE APLICACAO

1.1 - Ambito
Os Principios de Compras da Michelin sao parte integrante de todos os contratos

entre um Fornecedor e qualquer empresa do Grupo Michelin,
independentemente do pais.

1.2 - Principios Necessarios e Esperados

Os Principios de Compra da Michelin tém dois niveis essenciais: o Necessario e o Esperado.

O PRINCIPIO NECESSARIO

€ um principio considerado fundamental sem o qual a relacao
comercial nao pode ser estabelecida ou continuada.

Um Fornecedor deve cumprir o Principio Necessario e tera que
assegurar que sao implementados principios iguais ou semelhantes
na Cadeia de Fornecimento. A pedido da Michelin, os Fornecedores

devem comunicar, com boa-fé e de forma transparente, os fatos e
os niveis de conformidade alcancados. Qualquer descumprimento
de todos ou parte dos Principios Necessarios definidos nos Princi-
pios de Compras da Michelin sera considerado uma infragao do
contrato, e a Michelin reserva o direito de operar todas as conse-
quéncias do mesmo, incluindo a cessacao de toda ou parte da rela-
¢do comercial com o Fornecedor em questao.

O PRINCIPIO ESPERADO

€ um principio que é promovido, encorajado e esperado
pela Michelin.

Estes principios ajudam a definir a visao da Michelin de forma
transparente e permitem que todos os Fornecedores melhorem

de acordo com as expectativas da Michelin através de um processo
de melhoria continuo. A avaliacao da conformidade

de um Fornecedor relativo aos Principios Esperados tera

em consideracdo a dimensao do Fornecedor, o nivel

de complexidade envolvido na implementagao do principio,

e o nivel de risco causado por uma nao conformidade real

ou potencial deste principio.

CONCLUSAO DEFINICOES
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O Grupo Michelin atribui a maxima importancia ao cumprimento dos
principios fundamentais, nomeadamente:

- As Leis e Regulamentacoes aplicaveis a Michelin e/ou a todos ou parte
dos seus Produtos, Servicos e/ou operacoes;

- O respeito pelas pessoas, em todos os aspetos; e
- A protecao do Meio Ambiente.

Esperamos que cada um dos nossos Fornecedores contribua integralmente
para a conformidade da Michelin no que diz respeito a estes principios fun-
damentais, no ambito que lhes é aplicavel.

PRINCIPIOS
FUNDAMENTAIS

éli |«
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2 - PRINCIPIOS FUNDAMENTAIS

2.1 - Conformidade legal e regulamentar

PRINCIiPIO NECESSARIO PRINCiPIO ESPERADO

+FOCO/NOTA
COMPROMISSO
. . . . . DA MICHELIN AOS
Os Fornecedores devem conhecer e cumprir as Leis e RegulamentacOes que lhes O Fornecedor garante que o fornecimento de qualquer Produto, e/ou Servico, e/ PRINCIPAIS
sdo aplicaveis e/ou a todos ou parte dos seus Produtos, Servicos e/ou operacdes. ou operacdes a Michelin ndo colocara a Michelin em qualquer posicao de infra- PRINCIPIOS

INTERNACIONAIS

cdo a Leis ou Regulamentacdes.
Principios Necessarios para casos especificos:

As atividades de compras da Michelin sdo implementadas em varios paises Espera-se que o Fornecedor promova principios semelhantes na sua Cadeia de
com uma ampla diversidade de culturas, leis e regimes politicos: Fornecimentos.
< a - Em alguns casos, os Principios de Compras da Michelin podem ndo corres- >

ponder exatamente as Leis e Regulamentac¢des de um pais em particular.
Em caso de inconsisténcia entre qualquer Lei e Regulamentacao e qualquer
Principio de Compras da Michelin, o requisito mais rigoroso tera precedéncia.

b - Em caso de aplicacdo de Leis e Regulamentacdes diferentes a uma mesma
transacdo, todas as Leis e Regulamentacdes obrigatorias tém de ser sempre
cumpridas dentro do ambito geografico aplicavel.
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BORRACHA NATURAL

2 - PRINCIPIOS FUNDAMENTAIS

2.2 - Respeito pelas pessoas
2.2.1 - Direitos Humanos (incluindo condicoes de trabalho)

PRINCIiPIO NECESSARIO PRINCiPIO ESPERADO

No minimo, o Fornecedor deve cumprir o seguinte:

+FOCO/NOTA

Trabalho
infantil

+FOCO/NOTA
 Normas internacionais, incluindo a Declaracdo Universal dos Direitos O Fornecedor € encorajado a superar a estrita aplicacao das Leis Trabalho forado
Humanos, o Pacto Global das Nacdes Unidas, as Diretrizes da OCDE e Regulamentac¢des, em particular, no que diz repeito as horas de trabalho,
ot < : ' o : o direito ao descanso e a remuneracdo AL
e as Diretrizes das Na¢Oes Unidades sobre Empresas e Direitos Humanos. §ao0. Minerais de
conflito
< * As disposicdes legais e regulamentares da lei do trabalho em vigor no pais >
(nivel de remuneracdo, horas de trabalho, liberdade associativa, etc.).

» A dignidade do individuo atraves de condi¢des de trabalho aceitaveis.

» As Convencdes Fundamentais da Organizacao Internacional do Trabalho (OIT),
em particular ao trabalho infantil, ao trabalho forcado ou obrigatorio,
a discriminacdo e assédio, a liberdade associativa e ao direito
a negociacao coletiva.
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2 - PRINCIPIOS FUNDAMENTAIS

2.2 - Respeito pelas pessoas
2.2.2 - Saude e Seguranca dos Individuos

Para a Michelin, a qualidade e a extensao das praticas de saude e seguranca sao critérios importantes na sele¢ao de Fornecedores.

PRINCIPIO NECESSARIO PRINCIPIO ESPERADO

+FOCO/NOTA
Quimicos
- Seja em relacao a Produtos, Servigos, opera¢des ou instalacfes, o Fornecedor deve proteger O Fornecedor implementa um sistema de gestao de saude
a saude e a seguranca dos individuos através de um cumprimento rigoroso das Leis e seguranca concebido para aprender com acdes passadas
e Regulamentacdes aplicaveis e das melhores praticas da profissao, independentemente e apoiar a melhoria continua das praticas. Este sistema pode
de determinados paises serem mais ou menos exigentes em termos de saude e seguranca. basear-se nas politicas, instrucdes, guias informacdes
- O Fornecedor deve avaliar regularmente os riscos de salide e seguranca existentes para e campanhas de conscientizacao adequadas, planos de melhorias
as comunidades nas redondezas e suas respectivas instalacdes e/ou operagoes. e indicadores relevantes (por ex., taxa de acidentes, comunicagao
< . 3 o . . e gestdo de situagdes de risco, numero de propostas de melhoria
O Fornecedor que trabalha nas instalagdes da Michelin, seja ocasionalmente em assuntos de salide e seguranca, etc.). Encorajamos a >
Ou permanentemente, tem que: obtencdo da certificacdo 1SO 45001.

 Obter autorizagao prévia para acessar as instalagdes.

» Definir e implementar as medidas necessarias para garantir que todos os Funcionarios do
Fornecedor cumpram as regras de saude, seguranca e higiene definidas nas instalacdes. Junto
destes Funcionarios, o Fornecedor deve desenvolver continuamente comportamentos
de vigilancia constante e em conformidade com as regras das instalacdes.

» Conceber um plano de prevencdo antes da realizacdao de quaisquer trabalhos nas instalacGes, de
acordo com as normas da Michelin.

* Informar a Michelin antes de qualquer utilizacao de novas substancias quimicas e disponibilizar
os documentos necessarios que detalham suas caracteristicas, riscos e medidas de prevencao.
« Comunicar qualquer anomalia observada ao gestor das instala¢cdes ou ao responsavel pela

seguranca nas instalacdes da Michelin onde o Fornecedor estiver trabalhando ou, se estas pessoas
estiverem indisponiveis, ao responsavel pelo contato com o Fornecedor na Michelin.
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2 - PRINCIPIOS FUNDAMENTAIS

2.2 - Respeito pelas pessoas
2.2.3 - Comunidade

A Michelin procura integrar-se perfeitamente nas sociedades e nas comunidades locais nas quais se enquadram as suas operacoes em paises
de todo o mundo. Consequentemente, a Michelin visa obter materiais nao sé de Fornecedores internacionais, mas também de Fornecedores
locais e inclusivos (por ex., Fornecedores no setor do trabalho protegido e adaptado, Fornecedores que promovam um retorno ao emprego,
Fornecedores pertencentes a minorias, etc.) que cumpram os elevados padrdes da Michelin.

PRINCIPIO ESPERADO

A Michelin encoraja todos os Fornecedores a participarem no desenvolvimento
econdmico e social das comunidades proximas ou nas quais operam.
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2 - PRINCIPIOS FUNDAMENTAIS

2.3 - A protecao do meio ambiente

A Michelin atribui a maior importancia a protecao ambiental. O Fornecedor também
tera que considerar a protecdao ambiental nas suas respectivas operacdes.

PRINCIPIO NECESSARIO PRINCIPIO ESPERADO +FOCO/NOTA
ECONOMIA
~ 1 ~ . .. . . . . . CIRCULAR
Com relacdo a protecdao ambiental e para limitar os riscos ambientais ao longo A Michelin espera que o Fornecedor:
da Cadeia de Fornecimento, o Fornecedor compromete-se a cumprir as Leis e - Implemente um sistema de gestdao ambiental para medir e reduzir os efeitos
Regulamentac8es em vigor no pafs ou paises em que opera e em todos potenciais da sua atividade no meio ambiente; +FOCO/NOTA
‘ ; H I EU REACH
0s paises onde qualquer Produto e/ou Servico seja importado, utilizado e/ou - Reduza e faca a gestdo dos residuos, das substancias toxicas/prejudiciais e das
< distribuido gratuitamente ou onerosamente. A pedido da Michelin, embalagens ao longo do ciclo de vida dos respectivos Produtos e/ou Servicos;
o Fornecedor compromete-se a aplicar as normas mais restritivas da Michelin

- Reduza as emissdes de gases de efeitos de estufa, incluindo as fases de trans-
porte;

- Conserve a agua, preserve 0s recursos naturais, proteja os ecossistemas e se
esforce para manter a biodiversidade;

em determinados projetos ou areas geograficas.

Os Fornecedores também se comprometem a enviar, mediante pedido,
qualquer informagdo que possa ser necessaria para determinar o impacto da

RSE de qua|quer Produto e/ou Servi(;o que fornega a Michelin ou para Cumprir - Desenvolva Produtos e/ou SerVigOS de elevada qualidade com baixo impaCtO
as expectativas das partes interessadas do Grupo Michelin (por ex., clientes, ambiental;

investidores, associacdes, etc.) sempre que tal informacdo esteja disponivel - Colabore com o Grupo Michelin no enquadramento da analise de ciclo de vida
(por ex., emissdes de CO, utilizacao de produtos fitossanitarios, realizado pela Michelin.

certificacdes, etc.).
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APLICACAO DOS PRINCIPIOS FUNDAMENTAIS
PARA A BORRACHA NATURAL

DISPOSICAO ESPECIFICA PARA FORNECEDORES DE BORRACHA NATURAL
(com ligacao para a politica SNR):

A borracha natural tem um impacto social e ambiental significativo.
Consequentemente, requer uma abordagem especifica dedicada.
Escrita em colaboragao com todas as partes interessadas, particularmente >
as ONGs especializadas em protecao do ambiente e dos direitos humanos,

a Politica sobre Borracha Natural Sustentavel (SNR, Sustainable Natural Rubber)
é uma referéncia contratual para os Fornecedores de borracha natural

do Grupo Michelin e complementa este documento.

S

DESCARREGAR
O DOCUMENTO



https://michelinmedia.com/site/user/files/1/SUSTAINABLE-NATURAL-RUBBER-POLICY_VD.pdf
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ETICA DE
NEGOCIO

--;?
A Michelin atribuila maior |mportanC|a
nao so a conformidade com as Leis™

e Regulamentaco6es, mas tambem a etica
e integridade na realizacao de negocios

(“Etica de Negocio»). Da mesma forma,

o Fornecedor deve realizar os seus negocios
e operacoes com mtegrldade eem
conformidade com a 'Etica’de Negocm e,
em partlcular com os segumtes FfrTE pios:
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3.1 - Boa-fé

PRINCiPIO NECESSARIO

Cada Fornecedor deve celebrar contratos e realizar
negocios com boa-feé.

APLICACAO DOS PRINCIPIOS PRINCIPIOS

FUNDAMENTAIS PARA A ETICA DE NEGOCIO COOPERACAO CONCLUSAO

FUNDAMENTAIS
BORRACHA NATURAL

3 —-ETICA DE NEGOCIO

3.2 - Concorréncia e conduta justa

PRINCiPIO NECESSARIO PRINCIPIO ESPERADO

O Fornecedor compromete-se a garantir uma
concorréncia livre e justa, a implementar praticas
comerciais justas com consideracao a concorréncia de
seus clientes e garantir a transparéncia dos precos que
pratica. Em caso de praticas anticoncorrénciais por parte
de um Fornecedor, a Michelin reserva-se o direito de
tomar quaisquer medidas necessarias e adequadas para
obter compensacdo por quaisquer danos sofridos.
Adicionalmente, os Fornecedores comprometem-se a nao
se envolver em comportamentos abusivos em caso de
posicdao de dominio perante a Michelin e a ndo exigirem
recompensas injustificadas que criem um desequilibrio
significativo na transacao.

O Fornecedor implementou e mantém um programa de
conformidade com as leis da concorréncia.

DEFINICOES
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3.3 - Restricoes comerciais

PRINCIiPIO NECESSARIO PRINCiPIO ESPERADO

O Fornecedor cumprira o documento «Prescricao do Grupo Michelin: Restricbes O Fornecedor implementou e mantém um programa de conformidade

Comerciais». de Restricdes Comerciais.

O termo Restricdes Comerciais refere-se a quaisquer Leis e Regulamentacdes

aplicaveis relacionadas com (i) san¢fes econémicas e de comércio (incluindo os

embargos e as listas de partes sancionadas) e/ou (ii) aos controles de exportacao

(regulamentacBes de bens militares ou de bens de dupla utilizacao) aplicaveis

< a quaisquer Produtos e/ou Servicos. >

PDF

PRESCRICAO DO GRUPO
MICHELIN: RESTRICOES
COMERCIAIS
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3.4 - Anticorrupcao e trafico de influéncias

PRINCIiPIO NECESSARIO PRINCiPIO ESPERADO

O Fornecedor aplicara uma politica de «tolerancia zero» no que diz respeito a O Fornecedor implementou e mantém um programa de conformidade
corrupc¢ao e ao trafico de influéncias. Particularmente, o Fornecedor promete anticorrupg¢ao que € adequado a sua situacao em particular e é capaz de
abster-se (1) de oferecer, prometer ou conceder deliberadamente e (2) de tentar detectar situacdes de corrupc¢ao, suborno e trafico de influéncias.

ou conspirar para oferecer, prometer ou conceder qualquer vantagem injusta,

seja monetaria ou de qualquer outra natureza, direta ou indiretamente através

de um intermediario, a um funcionario publico ou a qualquer outra relacao

< profissional desse funcionario publico ou privado ou a um terceiro, para que >
0 ultimo aja ou se impeca de agir na realizacdo dos seus deveres, com vista

a obter ou reter uma atividade ou outra vantagem de forma impropria.
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3.5 - Conflitos de interesses

PRINCIiPIO NECESSARIO PRINCiPIO ESPERADO

O Fornecedor deve recusar a participacao em qualquer pratica que possa O Fornecedor implementou e mantém regras especificas para identificar e gerir
ser considerada um conflito de interesses. O Fornecedor tem que declarar conflitos de interesses.

a Michelin quaisquer situacfes de conflitos de interesses que possam existir

entre Funcionarios da Michelin, no contexto da transacao planejada
OU em curso.
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3.6 - Fraude

PRINCIiPIO NECESSARIO PRINCiPIO ESPERADO

O Fornecedor aplicara uma politica de «tolerancia zero» no que diz respeito a O Fornecedor implementou e mantém um programa antifraude (para lidar
fraude e tentativa de fraude, seja suspeita ou comprovada. Particularmente, com a fraude interna e externa) que é adequado a sua situacao em particular
o Fornecedor promete abster-se de (1) preparar, autorizar a preparacao, ou e é capaz de detectar, prevenir e lidar com situa¢fes de fraude.

participar na preparacado, deliberada ou negligente, de qualquer organizacao
ou esquema com uma finalidade, vocacao ou efeito fraudulento e (2) de tentar
qualquer conspiragao relacionada.
Os Fornecedores comprometem-se a informar a Michelin por quaisquer meios
< adequados, incluindo através da Linha de Etica disponibilizada pela Michelin, >
de qualquer fraude, suspeita de fraude ou tentativa de fraude da qual
os Fornecedores tenham conhecimento.
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3.7 - Ofertas e convites

PRINCIiPIO NECESSARIO

Com relacdo as ofertas e convites, o Fornecedor tem que se abster de quaisquer
praticas que nao estejam em conformidade com as Leis e Regulamentacdes
aplicaveis. O Fornecedor deve também se abster de quaisquer praticas cuja fi-
nalidade seja, direta ou indiretamente, beneficiar qualquer Funcionario da Mi-
chelin ou tentar influenciar o discernimento de qualquer Funcionario da Miche-
lin ou para obter qualquer vantagem indevida. Particularmente, qualquer oferta
ou convite deve cumprir os seguintes critérios cumulativos: estar autorizado pe-
rante as Leis e Regulamentacdes locais aplicaveis, nao ser solicitado pelo bene-
ficiario, nao se destinar a obter uma consideracao ou beneficio indevido, nao se
destinar a influenciar uma decisao, nao coincidir com uma tomada de decisao
estratégica; o beneficiario nao pode, atualmente ou no futuro, exercer poder
discricionario na tomada de uma decisao que afete os interesses da Michelin;
ser uma situacao unica na linha de negdcios, ndo causar constrangimento se for
revelado na empresa ou publicamente, ser rigorosamente profissional e ficar
registrado em um livro de registros.

Como forma de exemplos: durante um processo de concorréncia, o Fornecedor
esta proibido de apresentar, a qualquer um dos seus contatos de Funcionarios
da Michelin, uma oferta ou um convite que possa influenciar o seu julgamento
durante o processo de selecao.

Durante a vigéncia da relacao comercial, o Fornecedor esta proibido de convidar
0(s) seu(s) contato(s) de Funcionarios da Michelin, bem como os seus respec-
tivos familiares, para uma refeicdo em um restaurante de luxo. O Fornecedor
esta proibido de oferecer ao(s) seu(s) contato(s) de Funcionarios da Michelin
uma oferta na forma de dinheiro ou vouchers.

No entanto, a Michelin autoriza o envio de brindes corporativos com valor
razoavelmente baixo e com o logotipo do Fornecedor, ou publicidade equiva-
lente (exemplo: mochilas, bolsas para ginastica, malas de computador).

PRINCIPIO ESPERADO

A Michelin espera que o Fornecedor mantenha uma politica de ofertas e
convites que estabeleca as regras aplicaveis as ofertas concedidas e recebidas.

CONCLUSAO

DEFINICOES
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3.8 - Confidencialidade

PRINCIiPIO NECESSARIO PRINCiPIO ESPERADO

Além das obrigacdes legais relativas a protecao do sigilo comercial, o Fornece- O Fornecedor implementou e mantém um programa para prevenir qualquer
dor tem que cumprir ndo sé a confidencialidade da informacdo disponibiliza- violacdo das obrigacdes de confidencialidade perante seus clientes, incluindo
da pela Michelin, incluindo durante os convites para propostas, mas também a a Michelin.

confidencialidade do resultado relativo aos Produtos e/ou Servigos fornecidos.
O Fornecedor abstém-se de utilizar as informacdes confidenciais da Michelin
para finalidades além das acordadas em relacao ao fornecimento estrito

< de Produtos e/ou Servicos a Michelin.
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3.9 - Protecao de propriedade intelectual (IP)

PRINCIiPIO NECESSARIO PRINCiPIO ESPERADO

Além de cumprir com as Leis e Regulamentac¢des sobre o Direito de Propriedade A Michelin espera que o Fornecedor mantenha um processo que estabeleca as
Intelectual (IP) em geral: regras aplicaveis ao desenvolvimento de Produtos e/ou Servicos, incluindo, par-
- O Fornecedor deve se abster de violar (ou tentar violar) quaisquer direitos de ticularmente, a consulta e o cumprimento da politica de Propriedade Intelectual

Propriedade Intelectual da Michelin. de entidades externas.

- O Fornecedor deve se abster de disponibilizar conscientemente qualquer Pro-
duto ou Servico que infrinja os direitos de Propriedade Intelectual de quais-
< quer entidades externas a, e em nome da, Michelin. >

- Caso um Fornecedor seja alvo de uma reivindicacao de uma entidade externa
que alegue a violacao de determinados direitos de Propriedade Intelectual, a
qual possa afetar as atividades da Michelin, o Fornecedor deve notificar ime-
diatamente a Michelin para permitir que esta realize as acdes necessarias para

evitar comprometer a continuidade das suas operacdes, e o Fornecedor ira co-
laborar com a Michelin.
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3.10 - Protecao da privacidade

PRINCIiPIO NECESSARIO PRINCiPIO ESPERADO

Além de cumprir com as Leis e Regulamentagdes relativas a protecao da privaci- A Michelin compromete-se a proteger os dados pessoais e, alem de outras
dade, os Fornecedores devem, no minimo, agir apenas mediante as instru¢des da Leis e Regulamentacdes aplicaveis a protecao da privacidade, promove a
Michelin ao tratarem dados pessoais em nome da Michelin, processarem os dados conformidade com os principios do Regulamento Geral sobre a Protecao
apenas para prestarem o servico acordado, garantirem - atraves de medidas técni- de Dados (RGPD) além do respectivo ambito geografico imediato.
cas e organizacionais - a seguranca dos dados a si confiados, fornecerem a Michelin Consequentemente, a Michelin espera que todos os Fornecedores
de forma transparente uma descricao das operacdes realizadas em dados pessoais se comprometam as mesmas acoes.
< (0 qué, porqué, por quem e onde), ajudarem a Michelin com suas obrigacdes, e utili- >
zarem apenas subcontratantes autorizados pela Michelin que oferecam as mesmas

garantias a Michelin com relacao a protecao da privacidade.

PDF

PRESCRICAO DO GRUPO
MICHELIN: PRIVACIDADE
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3.11 - Funcionarios do Fornecedor

PRINCiPIO NECESSARIO

Como parte da conformidade com as Leis e Regulamentacdes relativas ao em-

prego de pessoas singulares, o Fornecedor agira em conformidade com o docu-
mento «Prescricao do Grupo Michelin: Funcionarios».

PDF

PRESCRICAO DO GRUPO
MICHELIN: FUNCIONARIOS
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3.12 - Codigo de conduta

PRINCIPIO ESPERADO

Além de cumprir com as Leis e Regulamentac¢des e os pontos definidos acima,
espera-se que o Fornecedor defina seu proprio codigo de conduta, o qual sera
adequado a sua situacdao em particular, promovendo uma cultura de integri-
dade, e implementando medidas de detecg¢do, prevencdao e monitoramento,

tais como comunicacdes, formacdo, diretrizes de ética, controle interno, medi-
das disciplinares, etc.
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3.13 - Linha ética

A Linha Etica esta disponivel tanto para os Funcionarios da Michelin como para os Funcionarios dos Fornecedores. Esta linha
pode ser utilizada para denunciar qualquer violacdao potencial de quaisquer Leis e Regulamentac¢des e/ou do Codigo de Etica e
do Cddigo de Conduta Anticorrup¢ao da Michelin. Qualquer pessoa pode enviar uma denuncia, e de forma andnima se preferir.

< E possivel enviar uma dendncia online aqui sitio Internet >

(Também é possivel efetuar uma denuncia por telefone. Clique no link abaixo para obter instrucbes sobre como discar o numero
correto no seu pais.)

PARA OBTER MAIS INFORMACOES:
CODIGO DE ETICA DA MICHELIN
CODIGO DE CONDUTA ANTICORRUPCAO


https://secure.ethicspoint.com/domain/en/default_reporter.asp/
https://www.michelin.com/publications/code-de-conduite-anti-corruption/
https://www.michelin.com/documents/code-ethique-michelin-2014/#:~:text=Le%20Code%20d'%C3%89thique%20exprime,et%20Politiques%20Groupe%20d%C3%A9j%C3%A0%20existantes.
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4 - COOPERACAO

4.1 - Antes de selecionar fornecedores

Em geral, a Michelin segue um processo estruturado para avaliar o potencial e a capacidade que um Fornecedor tem para corresponder
as necessidades da Michelin, incluindo de forma notavel, os requisitos comerciais, técnicos, de qualidade, de quantidade,
de tempo de entrega e de desenvolvimento sustentavel da Michelin.
Para avancar na selecao, um Fornecedor deve concordar em:

A titulo de exemplo, esta fase
normalmente inclui:

Cumprir estes
< Principios de Compras
da Michelin,

* uma avaliacdo preliminar através de um
- Dispor da certificacdo questionario que permite a Michelin >
qualquer alteragao nos processos de 1ISO 9001 se o Fornecedor avaliar a situacdo financeira e econémica
' do Fornecedor, a sua abordagem na
qualidade, na capacidade industrial e na
capacidade para corresponder as nossas

Informar a Michelin antes de

Responder e satisfazer
0 questionario de

: . L producado, ao sistema de qualidade, - :
incluindo os Principios . ~ s fornecer Matérias-primas.
a subcontratacao, a estrutura, etc., do

. o Necessarios expressos : ~ Adicionalmente, as
avaliacao preliminar e 0s documentos Fornecedor sempre que tais alteracoes certificacdes 1SO 14001 Idade
possam afetar a Michelin e, s ' especificacdes, bem como seu

uando enviado :
qao Fornecedor referenciados ou em particular, afetar o desempenho 150 9001 e IATF 16949 COMPromisso € abordagem no desenvol-
’ podem ser vantajosas para vimento sustentavel;

citados neste Principios dos Produtos e/ou Servicos . N -
de Compras da : et § qualquer Fornecedor. * uma visita ou auditoria a uma ou mais das
« um periodo de experimentacdao numa
instalacao do Grupo Michelin;
. etc.
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4 - COOPERACAO

4.2 - Seguranca da informacao e qualidade da michelin
4.2.1 - Politica de Qualidade da Michelin

O COMPROMISSO DA MICHELIN EM MELHORAR A MOBILIDADE
DAS PESSOAS E DE BENS EXIGE MUITO DE NOS EM TERMOS
DE QUALIDADE E SEGURANCA.

A qualidade dos Produtos e/ou Servicos d Michelin € amplamente determinada pela qualidade dos Produtos e/
ou Servi¢os adquiridos pela Michelin. Todos os Fornecedores devem garantir que os Produtos e Servicos forne-
cidos, independente da sua origem ou destino, cumprem os requisitos acordados contratualmente. >

CONJUNTAMENTE, temos que acionar os meios necessarios para obter e garantir esta qualidade, mantendo
um foco constante no controle dos custos.

A MICHELIN e seus FORNECEDORES devem cooperar para progredir nesta direcao.

O processo de Garantia de Qualidade do Fornecedor detalha como a Michelin pretende aplicar as diretrizes
de sua politica de qualidade ao relacionamento com seus Fornecedores e gerir a qualidade dos Produtos e Servicos
adquiridos.

Este processo, o qual todos os Fornecedores devem cumprir, esta detalhado nos seguintes documentos disponiveis
no website de Compras da Michelin:

PROCESSO DE GARANTIA DE QUALIDADE DO

D PROCESSO DE GARANTIA DE QUALIDADE : -
~ : FORNECEDOR, OUTRAS MATERIAS QUE NAO
DO FORNECEDOR, MATERIAS-PRIMAS (: L


https://purchasing.michelin.com/wp-content/uploads/sites/34/2020/10/FR_Assurance-Qualite-Fournisseurs-Matieres-Premieres_Sept_2020.pdf
https://purchasing.michelin.com/wp-content/uploads/sites/34/2020/05/FR_Assurance-Qualit%C3%A9-Fournisseurs-hors-Mati%C3%A8res-Premi%C3%A8res-et-Energie_06_2020.pdf
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4.2 - Seguranca da informacao e qualidade da michelin

4.2.2 - Politica de Qualidade Michelin e Seguranca da Informacao

A Michelin da muita importancia nao s6 a estar em conformidade com as Leis e Regulamentac6es aplicaveis, mas também a protecao dos sistemas de in-
formacao e dados (incluindo quaisquer dados de entidades externas que possa ter que processar ocasionalmente).

O termo «Fornecedor de SID» refere-se a qualquer Fornecedor principal ou secundario de um Servico de tecnologia da informacao (ou servico digital ou
equivalente), independentemente do sistema de informacao utilizado na execucao dos seguintes servicos para a Michelin: (i) desenvolver, integrar e/ou
manter qualquer solucao de software e/ou (ii) processar dados utilizando um sistema de tecnologia da informacao; sendo que processamento sebdi
entendido no sentido mais amplo da palavra, incluindo, mas nao se limitando: o acesso, a criagcao, a recolha, a aquisi¢cao, a compilacao, a agregacao,

a geracao, a extracao e o arquivo de dados.

PRINCIiPIO NECESSARIO

O Fornecedor SID deve implementar e atualizar continuamente as protecoes
técnicas e organizacionais inovadoras para acompanhar a constante
manifestacao de novas ameacas e a identificacao de novas vulnerabilidades.
O Fornecedor SID deve notificar imediatamente a Michelin: i) sobre qualquer
incidente de seguranca da informacgao do qual obtenha conhecimento e/ou (ii)
antes de realizar qualquer alteracao a localizagdao dos dados, de subcontratar
operacOes ou de aplicar quaisquer protecdes, para que a Michelin possa tomar
as medidas necessarias.

O Fornecedor SID deve disponibilizar medidas aceitaveis de reversao e/ou
exclusao dos dados que sejam aplicadas em qualquer caso de término de
contrato, seja por expiracao ou cessacao.

O Fornecedor SID tem ainda de agir em conformidade com quaisquer cartas

e politicas de seguranca aplicaveis sempre que utilizar os sistemas de
informacao da Michelin.

PRINCIPIO ESPERADO

Adicionalmente, espera-se que o Fornecedor SID:
Escreva, atualize e publique uma politica de seguranca da informacao.

Cumpra as auditorias de politicas de seguranca das informacdes e/ou publique
regularmente os resultados de quaisquer auditorias externas que tenha contratado.

Autorize a Michelin a realizar quaisquer verificacdes de vulnerabilidade e/ou testes
de penetracdo a pedido, direta ou indiretamente, e mantenha a Michelin informada
acerca dos resultados.

Se comprometa a lidar imediatamente com incidentes de disponibilidade,
vulnerabilidade ou seguranca do servico.

Garanta um nivel adequado de suporte e compartilhamento de informacdes para
lidar com os incidentes de seguranca.

Se mantenha atualizado com as respectivas certificacdes, por ex., ISO 27001,
e disponibilize notificacdes acerca das mesmas e de quaisquer novas certificacdes.

DEFINICOES
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4 - COOPERACAO

4.3 - Caminhar em frente, lado a lado e sustentavelmente

Nas operacdes diarias, a Michelin visa trabalhar com Fornecedores que atendam aos requisitos
de qualidade, confiabilidade e custos, e que estjam comprometidos a uma melhoria continua, mantendo o
respeito pelas pessoas e protegendo o meio ambiente.

4.3.1 - Avaliacao de RSE do Fornecedor
A Michelin monitoriza e gerencia rigorosamente seu desempenho geral em relacao
a compra responsavel e publica os indicadores de RSE resultantes.

PRINCIPIO NECESSARIO PRINCIPIO ESPERADO

O Fornecedor deve efetuar as avaliacdes de RSE solicitadas e implementar
quaisquer planos de acao corretiva que sejam necessarias. Adicionalmente, o

< Fornecedor autoriza a Michelin, ou os fornecedores de servicos nomeados pela
Michelin, a realizarem auditorias no local.

+FOCO/NOTA

AVALIACAO
Encorajamos o Fornecedor a definir objetivos quantificaveis para si proprio do —

seu desempenho de RSE, e de desenvolver planos de melhoria nesta area.

FORNECEDORES
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4 - COOPERACAO

4.3 - Caminhar em frente, lado a lado e sustentavelmente

4.3.2 - Gerir a Relagao com o Fornecedor

A MICHELIN ESTA COMPROMETIDA COM UMA ABORDAGEM DE GESTAO
DE RELACIONAMENTO (GRF) PERANTE OS SEUS FORNECEDORES.

Com base numa colaboracgao ativa, transparente e de alta qualidade,
0 objetivo é cooperar no desenvolvimento de uma relagcédo competitiva
< e responsavel que crie valor para todas as partes interessadas.

Para isso, os Fornecedores sao divididos em 4 categorias para permitir
a gestao de forma mais eficiente possivel.

Categoria 1: Estabelecer uma relacao estratégica real baseada na
inovacao e/ou em projetos de parceria.

Categoria 2: Desenvolver a relacao comercial para obter uma vantagem
competitiva que beneficie ambas as partas.

Categoria 3: Otimizar a relacdo atual com base na melhoria continua.

Categoria 4: Implementar a relacdao comercial em linha com os
compromissos acordados.

69 SAIBA MAIS AQUI:


https://purchasing.michelin.com/en/supplier-relationship-management/
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4 - COOPERACAO

4.4 - Mediacao

Se um Fornecedor nao obtiver uma resposta satisfatoria da Michelin apds as conversas
inciais, podera recorrer ao mediador de relacdes entre fornecedor e cliente para obter
ajuda na resolucao do problema rapidamente em um processo cooperativo.

O mediador apenas se envolve depois que o Fornecedor tentar resolver o problema
com seus contatos regulares na empresa de co-contratacao na Michelin, como por
exemplo, o agente de compras responsavel por uma licitacao, o centro de pagamentos
ou o gestor de contratos.

O mediador ndo ira considerar quaisquer pedidos que nao cumpram este principio.
Para iniciar o processo de media¢ao, o Fornecedor deve enviar seu arquivo de
mediacdo utilizando a secao Fornecedores no website de Compras.

Se nao for encontrada nenhuma solucao com o auxilio de um mediador interno, as
partes comprometem-se a recorrer aos servicos de um mediador externo convencional.



https://purchasing.michelin.com/en/purchasing-mediation/

,(@f MICHELIN /ﬂ\

AMBITO,DEFINICOES APLICACAO DOS PRINCIPIOS PRINCIPIOS
INTRODUCAO E PRINCIPIOS FUNDAMENTAIS PARA A ETICA DE NEGOCIO COOPERACAO
ol FUNDAMENTAIS
DE APLICACAO BORRACHA NATURAL

CONCLUSAO

A conformidade com os Principios de Compras da Michelin forma a base das relac6es essenciais

de confianca entre qualquer empresa Michelin e cada um dos seus Fornecedores em todo o mundo.

Estas relacdes, apoiadas pela abordagem de GRF do Grupo, sao os motores da criacao de valor para
a Michelin e seus respectivos Fornecedores.

NOTA: Os Principios de Compras da Michelin sao, a data da publicacao, atualizados regularmente
e disponibilizados online em 16 idiomas aqui:
https://purchasing.michelin.com/fr/les-principes-des-achats/

CONCLUSAO DEFINICOES
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DEFINICOES

Conforme utilizadas nos presentes Principios de Compras da Michelin, as palavras com inicial maituscula sao definidas abaixo:

Controle Controle Conjunto

Cadeia de Fornecimento (e palavras derivadas) (e palavras derivadas)

Dever de Diligéncia P. ex. ou por ex. Fornecedor

Grupo ou Grupo Michelin Lei(s) e Regulamentacao(6es)

Produto Funcionarios da Michelin Funcionarios do Fornecedor

Servico
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A BETTER WAY FORWARD

1. INTRODUCTION

When proposing or providing services or goods to Michelin, any service or product
provider/supplier (the "Supplier") will be particularly committed to meeting and maintaining the
highest standards in terms of respect of applicable privacy laws and regulations, either directly or
indirectly through any subcontractors or suppliers and will cause any of its subcontractors to do the
same.

Within the framework of its business relationships with Michelin and all related activities, the
Supplier may need to collect and process, in various ways, personal data either as a data controller
or as a data processor.

This Michelin Group Prescriptions to Suppliers (Privacy) (“Michelin Prescription”) sets out
Michelin’s minimum requirements in terms of personal data protection that any Supplier
undertakes to meet and comply with throughout the term of its business relationship with Michelin
(i) in order to be down selected and (ii) when performing any service for Michelin.

This Michelin Prescription does not aim at replacing any applicable national laws or regulations. It
supplements any applicable national data privacy legislation and any specific obligation set out in
any bilateral agreement between Michelin and the Supplier. National law or regulations shall take
precedence over this Michelin Prescription in case of a conflict between this Michelin Prescription
and the relevant national law or regulations provided that the relevant national law or regulations
are stricter than this Michelin Prescription.

The Michelin Prescriptions are available at [To be completed] and/or on Supplier's demand at
Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time to time the
Michelin Prescriptions so that they can evolve consistently with Michelin's requirements and
agrees to be bound by the terms of the Michelin Prescriptions as modified, provided that Michelin
notifies and provides to the Supplier the new version ((such notification being made by any means
at Michelin’s discretion as long as it is a push information such as website, emails, etc...)) at least
sixty (60) days prior to such Michelin Prescriptions effective date. For the avoidance of doubt, any
reiteration by Michelin of applicable Laws and Regulations shall not be construed as a Michelin's
modification to the Michelin Prescriptions. The new version of the concerned Michelin
Prescriptions will be deemed accepted on the effective date of the new version of the concerned
Michelin Prescriptions. If the Supplier demonstrates that the modifications of the Michelin
Prescriptions have a material adverse impact on the Supplier for its performance of the Services,
then the Supplier shall notify Michelin before the effective date of the modification. In such case
Michelin may, at its sole discretion, either (i) withdraw the application of such update to the
Agreement in which case the previous version of the Michelin Prescriptions will apply to the
Agreement, or (ii) pronounce termination of the Agreement as of right (“de plein droit”) before the
effective date of the new version of the concerned Michelin Prescriptions.

2. LEGITIMATE AND PROPORTIONATE USE OF PERSONAL DATA

The Supplier only processes personal data in the context of its business relationship with Michelin
for specific, explicit and legitimate purposes when it acts as data controller.

The Supplier only processes personal data in compliance with Michelin's instructions for the
performance of the services or the completion of a RFP process when it acts as Michelin's data
processor.
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A BETTER WAY FORWARD

3. PROTECTION BY DESIGN AND BY DEFAULT

The Supplier will consider, with regard to tools, products or services, the principles of data
protection by design and by default. The Supplier will implement technical and organizational
measures, at the earliest stages of the design of the processing operations, in such a way that
safeguards privacy and data protection principles from the start (‘data protection by design’). By
default, the Supplier shall ensure that personal data is processed with the highest privacy
protection so that by default, parameters and/or processes are implemented to protect personal data
(“data protection by default’).

4. CONDITIONS OF COLLECTION AND PROCESSING OF ANY PERSONAL
DATA

In all cases, the Supplier will only collect and process personal data in a manner that is strictly
necessary, adequate, pertinent, proportionate, consistent and compatible with the purposes for
which they are intended as instructed by Michelin when the Supplier is acting as a data processor
and for the proper performance of the services.

The Supplier, when acting as a data controller, will only collect and process personal data in
compliance with a legitimate ground and in all cases will inform the data subject at the time the
data is collected or beforehand of the required information set out by applicable national laws.

In any event, the Supplier shall take all the necessary measures to ensure that the personal data
processed are accurate and up to date by reference to the purpose for which they are collected and
processed.

5. ACCESS TO PERSONAL DATA

Access to personal data is restricted to the Supplier’s employees or to employees of service
providers/partners who need to have access to such data on a strict "need to know basis" and who
are committed to respect the security and confidentiality of such personal data in the conditions set
out in the Michelin Group Prescription (Personnel).

The Supplier has implemented a strict access management policy as regards persons who are
authorized to access personal data and closely monitors and manages such access.

6. RECIPIENTS OF PERSONAL DATA
The Supplier may need to use suppliers or partners for the provision of the services to Michelin.

The use of such suppliers or partners by the Supplier will be subject to Michelin prior information
and approval, to the respect by such third parties of security and confidentiality obligations
equivalent to the ones set out between Michelin and the Supplier and shall be limited to what is
necessary for the purpose of the provision of the services.

The Supplier also undertakes not to sell, rent or transfer the personal data of its customers,
suppliers and partners to third parties without Michelin prior consent, unless in the event of a
judicial or administrative decision or other obligation requiring the company to comply with the
applicable legislation, and to protect Michelin’s rights and property.
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7. A LIMITED DATA RETENTION PERIOD

The Supplier will not keep the personal data any longer than needed - in terms of the purposes for
which they were collected - or any longer than the period provided for by the relevant legislation
in force.

The Supplier also undertakes to destroy, or if appropriate, according to Michelin’s instructions, to
return to Michelin within thirty (30) days of Michelin's request the personal data provided and/or
materials containing them and in the case of destruction, certify in writing, on reasonable notice,
that such destruction has taken place. Should the law prevent the Supplier to return and/or delete
all of the said personal data, the Supplier shall anonymize or pseudo-anonymize them depending
on the nature of the legal obligations applicable and shall guarantee the confidentiality of the said
data and undertakes not to actively process them anymore.

8. RIGHT TO ACCESS, MODIFY, RESTRICTION OF PROCESSING, DELETE
AND OBJECT

At any time, Michelin may ask the Supplier to give data subject (i) access to its personal data, (ii)
the right to modify, update, restriction of processing or the right to delete these data, (iii) the right
to be forgotten, (iv) the right to data portability, (v) the right to object - for legitimate reasons - to
the data being processed by the Supplier. The Supplier has implemented and will maintain/upgrade
the necessary means to ensure it can respond to the various requests made during the processing
operations and within the time-frames provided for by applicable law. The Supplier shall also
inform Michelin of any direct request by the data subjects to that effect.

9. DATA SECURITY

The Supplier shall pay particular attention to the security of personal data. Since the Supplier is
keen to build long-term relationships based on trust, mutual respect and shared values as regards
social responsibility, the Supplier is thus implementing (and shall further maintain and upgrade)
technical and organizational protection measures to protect the confidentiality, security and
integrity of personal data - adapted to the level of data sensitivity - and to protect the data against
intrusion, malicious action, loss, alteration or disclosure to unauthorized third parties. Michelin
shall be entitled to conduct audit in order to check the compliance of the Supplier with its
obligation, either on site or on the basis of appropriate documentation and certification.

10. INTERNATIONAL TRANSFERS OF PERSONAL DATA

The Supplier understands that it is critical for Michelin to have visibility as to the location of any
processing of personal data (location of data storage and location of people having access to such
personal data) operated by the Supplier or any of its service providers and/or partners.

When the Supplier needs to transfer personal data for the purpose of the performance of the
services, it must inform Michelin thereof beforehand and such transfer is subject to Michelin prior
consent, and then do it in accordance with the relevant data protection laws.

If required by the local legislation or the supervisory authority, the transfer of personal data shall
be subject to a prior authorization of the competent supervisory authority.

Nota Bene: when the Supplier, acting as data processor, needs to transfer personal data from the
EU to a country outside the EU, Michelin’s policy is to conclude a data transfer agreement in the
form and according to the procedures set out in the decision of the European Commission dated 5
February 2010 regarding standard contractual terms for the transfer of Personal Data to processors
established in third countries (or any revised decision).
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11. PERSONAL DATA BREACH

The Supplier declares that it understands that any breach to the data protection laws may impose
obligations on Michelin, including notifications to the data subject and to the supervisory
authorities regarding the said breaches.

The Supplier shall inform Michelin at the earliest opportunity of any proven or suspected breach of
personal data or any breach of the security leading to, in an accidental or unlawful manner, the
deletion, loss, alteration, unauthorized disclosure of the personal data transmitted, stored or
processed in any other manner, or the unauthorized access to such data.
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1. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Personnel) (hereafter “Michelin
Prescriptions”) is to set forth the minimum requirements in terms of Personnel that any service or
product provider/supplier (the "Supplier") shall adhere to and comply with (i) in order to be down
selected and (ii) when performing any service for Michelin.

The Michelin Prescriptions will be made available at www.purchasing.michelin.com and/or on
Supplier's written request to Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time to time the
Michelin Prescriptions so that they can evolve consistently with Michelin's requirements and
agrees to be bound by the terms of the Michelin Prescriptions as modified, provided that Michelin
notifies and provides to the Supplier the new version (such notification being made by any means
at Michelin’s discretion as long as it is a push information such as website, emails, etc...) at least
sixty (60) days prior to such Michelin Prescriptions effective date. For the avoidance of doubt, any
reiteration by Michelin of applicable Laws and Regulations shall not be construed as a Michelin's
modification to the Michelin Prescriptions. The new version of the concerned Michelin
Prescriptions will be deemed accepted on the effective date of the new version of the concerned
Michelin Prescriptions. If the Supplier demonstrates that the modifications of the Michelin
Prescriptions have a material adverse impact on the Supplier for its performance of the Services,
then the Supplier shall notify Michelin before the effective date of the modification. In such case
Michelin may, at its sole discretion, either (i) withdraw the application of such update to the
Agreement in which case the previous version of the Michelin Prescriptions will apply to the
Agreement, or (ii) pronounce termination of the Agreement as of right (“de plein droit”) before the
effective date of the new version of the concerned Michelin Prescriptions.

2. ACCESS TO MICHELIN SITES

Michelin shall provide the Supplier personnel (and its sub-contractors personnel) with access to
such parts of Michelin sites as the Supplier reasonably requires upon reasonable notice for the sole
purpose of properly providing the services in accordance with the bilateral agreement executed
between the parties.

The Supplier shall use Michelin sites and the facilities provided by Michelin solely for the
performance of the services.

Michelin may, acting reasonably, refuse admittance to or order the removal from any Michelin
sites of any of the Supplier personnel.

The Supplier will comply with Michelin's current rules regarding security or health and safety
applicable in Michelin sites as made available to it from time to time by Michelin, together with all
applicable statutory rules and regulations and all reasonable Michelin requirements regarding such
matters. The Supplier shall ensure that the Supplier personnel also comply with these rules and
regulations together with all reasonable Michelin requirements.

Each party shall notify the other of any health and safety hazards at Michelin sites of which it
becomes aware. The Supplier shall draw these hazards to the attention of those Supplier personnel
engaged in the performance of the services at Michelin sites and shall instruct such persons in
connection with any necessary associated safety measures.
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3. ACCESS TO MICHELIN SYSTEM AND TO MICHELIN DATA

In accessing the Michelin systems, the Supplier shall procure that all personnel comply with the
obligations contained in the applicable Michelin Group Prescriptions.

In accessing to/handling/using Michelin data, the Supplier shall procure that all personnel comply
with the obligations contained in the concerned bilateral agreement and/or the Michelin Group
Prescriptions and that such Michelin data shall be used only for the purpose of the provision of the
services pursuant to the concerned bilateral agreement.

4. SUPPLIER PERSONNEL

The Supplier shall be responsible for appointing the members of its teams.

4.1 Supplier Personnel Skills

The Supplier warrants that the Supplier personnel possess the ability, skills, experience, qualities
and permits necessary for the proper supply of the services, and that sufficient Supplier personnel
are appointed to carry out the services.

4.2 Managerial and Disciplinary Authority

All the Supplier personnel wholly or partly assigned to the supply of the services shall in all
circumstances remain under the sole managerial and disciplinary authority of the Supplier, which
shall be solely responsible for the administrative and social management of the Supplier personnel,
and costs, payments, charges and other disbursements incurred or owing to the Supplier personnel
as a result of their carrying out the services.

4.3 Personnel Availability and Continuity

Generally, the Supplier shall endeavour to minimise the impact of any departure or re-assignment
to another job of the members of the teams assigned to the supply of the services.

In the event of the unavailability or departure of members of its team, the Supplier undertakes to
implement all necessary measures to ensure the continuity of the supply of the services, under the
same conditions of quality and within the same time limits. For this purpose, the Supplier shall
ensure, after notifying Michelin accordingly and without interruption to the services, the
replacement of the unavailable member by a person of equivalent ability. The Supplier agrees to
maintain the turnover rate of its personnel mainly dedicated to the performance of the services
provided to Michelin to a level that would not have an adverse effect on the Supplier's
performance.

In all circumstances, in the event of a change in Supplier personnel within its team, the Supplier
shall bear the financial consequences in terms of training in order to transfer the necessary
expertise and knowledge to the new member of the team.

Michelin reserves the right to request the replacement of any Supplier personnel who, in the
reasonable opinion of Michelin, is incompetent, negligent, engages in misconduct or who fails to
comply with any of Michelin's security, health and safety requirements or any other laws and
regulations. The Supplier shall then cease affecting such Supplier personnel to the performance of
the services promptly upon Michelin's request.
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4.4 Compliance with Laws

Michelin has, in its capacity as client, a number of obligations relating to the personnel employed
by a direct contractor and its sub-contracting chain. All the documentation listed in this Michelin
Prescriptions shall be made available to the controlling agent.

The Supplier will comply with applicable laws and regulations applicable in its country of origin
and in the country where the services are provided on financial compensation, concealed work,
(including Articles L. 8221-3 and L. 8221-5 of the French Labour Code), foreign workers
(including Articles L. 5221-8, L. 5221-11 and L. 8251-1 of the French Labour Code) and posted
workers regarding its staff participating in the provision of the services (whether or not under an
employment contract to the exclusion of persons providing services to third parties, external
auditors who do not intervene on Michelin’s behalf, guests/visitors who do not provide services to
Michelin), and warrants that its sub-contractors will comply with such applicable laws and
regulations.

A posted worker within the meaning of French labour law is any employee of an employer
established and carrying out its activity outside France and who, usually working for him,
performs his work at the request of that employer for a limited period of time on the French
territory.

The Supplier will also provide Michelin with all documents requested by applicable laws and
regulations, including documents listed under Articles D. 8222-5, D. 8254-1, D. 8254-2, D. 8254-
3, D. 8254-4, D. 8254-5, L. 1262-4-1 and R. 1263-12 of the French Labour Code, upon signature
of the bilateral agreement and every six (6) months thereafter.

The Supplier shall, in particular, ensure that its staff and its sub-contractors’ staff perceive a
financial compensation conform to the applicable laws and regulations. The Supplier and, as the
case may be, its subcontractors, shall carry out the necessary administrative filings and/or pay the
applicable social benefits to the bodies authorized to collect them in relation to the staff
participating in the provision of the services.

In this regard, Michelin shall not be held liable in case of non-compliance noted by a controlling
agent who may serve Michelin with a notice to comply on penalty of being jointly liable, to order
its contracting partner to comply with the applicable laws and regulations or to terminate the
contractual relationship.

4.5 Key Personnel of the Supplier

The Supplier acknowledges that some key personnel are of particular importance to the fulfilment
of the services.

The Supplier warrants, as far as possible, that the key personnel will remain the same and,
accordingly, undertakes to the fullest extent possible not to change the assignment of the key
personnel for reasons of mere convenience to the Supplier unless it has the written consent of
Michelin depending on the circumstances, or unless Michelin requests the change and has
legitimate reasons to do so, such as interpersonal incompatibility or of unsuitability for the duties.

In accordance with the Michelin's security constraints and subject to applicable laws and
regulations, the appointment of any key personnel, whether at the outset of the bilateral agreement
or subsequently, shall be notified to Michelin. Michelin may object to the proposed appointment if
it has legitimate grounds for doing so. In such case, the Supplier must as soon as possible propose
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another person for the appointment, in accordance with the foregoing terms and procedures. At the
request of Michelin, the same procedure shall apply to any Supplier's personnel that is to perform
sensitive tasks in terms of security.

4.6 Background Check — Non Compete — Restrictive Covenants

Subject to applicable laws and regulations, the Supplier shall carry out the relevant background
checks on its Personnel’s curriculum vitae in order to validate the qualifications, skills and ethics
of such personnel. The Supplier shall refrain from assigning to Michelin, any personnel with
inappropriate qualifications, that has been convicted for serious criminal offences and that, in
Supplier’s reasonable determination, could pose a potential threat to the security of Michelin
operations, Michelin systems, Michelin data or confidential information.

The Supplier shall ensure that a written confidentiality undertaking is executed by all personnel
assigned to the supply of services to Michelin substantially in the form set out below before
commencing to supply those services and Supplier shall provide copy thereof to Michelin upon
Michelin's reasonable request, unless the concerned individual is already bound by a similar
undertaking via an employment contract or an internal code of conduct and that it receives regular
training regarding confidentiality. The costs of the administration and translation of the
confidentiality undertaking shall be borne by the Supplier. Should personnel refuse to sign a
confidentiality undertaking, these personnel shall not be assigned to the supply of the services.

The Supplier shall not assign to the Michelin’s account those personnel that have been engaged in
the delivery of services for any Michelin competitor (regardless of whether such services were
delivered under the supervision of the Supplier or any third party) during the last three (3) years
without having obtained prior formal clearance from Michelin. Exceptionally, in an emergency,
the Supplier may assign personnel to the Michelin account without having first obtained formal
clearance from Michelin. In such cases the Supplier will declare the personnel within five working
days and the Supplier agrees that Michelin may require the immediate removal of the personnel
from Michelin’s account.

Upon request by Michelin, the Supplier must be able to justify and evidence having performed the
above inquiries, verifications and processes. The execution of these processes is subject to audit by
Michelin.

Page 4 of 6
Michelin Group Prescriptions to Suppliers — Personnel \V2021-0





o
o (&7 MICHELIN

ATTACHMENT
FORM OF CONFIDENTIALITY UNDERTAKING

This Supplier Non-Disclosure Agreement form is entered into by [insert name of individual]
in relation to [to be completed] (the ""Agreement'") between [Insert name of Supplier entity] a
company incorporated in [insert place and name] with offices at [insert office address]
(""Supplier'™) and Michelin (*"Michelin™).

Confidentiality

The confidentiality obligations of Supplier under the Agreement are set out in the Attachment to
this Supplier Non-Disclosure Agreement form. The purpose of this document is to ensure that you
are aware of and understand your obligations in relation to Michelin confidential information.

The operations of Michelin may involve you receiving or having access to or knowledge of
Michelin's commercially sensitive or secret information. It is your responsibility and obligation to
maintain the highest professional standards to ensure that this information is properly and
professionally handled to protect Michelin's commercial interests and to ensure compliance with
regulatory and legal requirements. Failure to follow these principles will jeopardise Michelin's
reputation and business.

In addition to and without altering the legal obligations you already have to keep information
secret, you promise not (except for the purposes of properly performing your obligations for
Michelin or unless required to do so by law or any regulatory or investigative authority) either
during the course of your engagement on behalf of Michelin or after it has ended, whether
deliberately or otherwise, to disclose or communicate any information that is confidential or
belongs to Michelin.

You should assume that all information which you come across during your duties, that is not
already obviously public knowledge, is confidential. However, information that consists of general
know-how or is a matter of your own skills or general or commercial knowledge is not
confidential.

Confidential information must not be used to trade on your own account or for trading by other
persons such as family or friends. If you use information in this way, you may be subject to
criminal penalties.

Before the end of your engagement on behalf of Michelin you must return to Michelin (or, at the
discretion of Michelin, destroy) all confidential information without retaining it in any form. All
other documents, data, manuals, security keys and other items which are Michelin's property and
which may be in your possession or under your control should also be returned at this time.

A breach of any of the responsibilities set out in this document may constitute misconduct and
may result in summary dismissal by the Supplier.

Please indicate that you have read and understood the responsibilities set out in this document by
signing and returning.

Signature:

Name (Print Name):

Date:
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ATTACHMENT TO THE FORM OF CONFIDENTIALITY UNDERTAKING

SUPPLIER CONFIDENTIALITY OBLIGATIONS UNDER THE AGREEMENT

[To be completed together with, as the case may be, the confidentiality obligations contained
in the Michelin Prescriptions]
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1. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Trade Restrictions) (hereafter
“Muichelin Prescriptions™) is to set forth the minimum requirements regarding compliance with (i)
laws and regulations related to Trade Restrictions and (ii) Michelin Positions that any service or
product provider/supplier (the "Supplier") shall adhere to and comply with (i) in order to be down
selected and (ii) when delivering any Product or Service to Michelin.

The Michelin Prescriptions will be made available at www.purchasing.michelin.com and/or on
Supplier's written request to Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time to time the
Michelin Prescriptions so that they can evolve consistently with Michelin's requirements and
agrees to be bound by the terms of the Michelin Prescriptions as modified, provided that Michelin
notifies and provides to the Supplier the new version (such notification being made by any means
at Michelin’s discretion as long as it is a push information such as website, emails, etc...) at least
sixty (60) days prior to such Michelin Prescriptions effective date. For the avoidance of doubt, any
reiteration by Michelin of applicable local Laws shall not be construed as a Michelin's
modification to the Michelin Prescriptions.

The new version of the concerned Michelin Prescriptions will be deemed accepted on the effective
date of the new version of the concerned Michelin Prescriptions.

If the Supplier demonstrates that the modifications of the Michelin Prescriptions have a material
adverse impact on the Supplier for its performance of the Services, then the Supplier shall notify
Michelin before the effective date of the modification. In such case Michelin may, at its sole
discretion, either (i) withdraw the application of such update to the Agreement in which case the
previous version of the Michelin Prescriptions will apply to the Agreement, or (ii) pronounce
termination the Agreement as of right (“de plein droit”) before the effective date of the new
version of the concerned Michelin Prescriptions.

2. DEFINITIONS

- Controlled Products and Services: Products and Services positively listed as dual usage
or military as per an applicable Export Controls Regulations and therefore subject to
export controls obligations (including but not limited to: export licensing, prior
authorization, reporting obligations or record-keeping requirements) administered and
enforced by applicable government, administration, agency or international body.

- Export Controls Regulations: they are part of Trade Restrictions. They are all applicable
laws and regulations regarding the sale, resale, purchase, transfer, export, reexport of
controlled Product(s) and/or Service(s). They may include notably but without limitation :
export/import control laws and regulations of the European Union, including the European
Union Regulation 428/2009 controlling dual use items, regulations of the U.S. such as
Export Administration Regulations (‘(EAR") issued by the U.S. Department of Commerce,
and the International Traffic in Arms Regulations issued by the U.S. Department of State,
and other, or regulations of other countries as may be applicable.

Page 1 of 6
ECO internal reference ECO0097

Michelin Group Prescriptions to Suppliers — Trade Restrictions- VV2021-0






,g(ttf CHELIN

- Michelin Positions : decisions taken by Michelin that may contain more restrictive
positions than the Trade Restrictions for the purchase of Product(s) and/or Service(s) and
which are based on commercial considerations and other compliance concerns including
but not limited to money laundering, corruption, and financing of terrorism. These
Michelin Positions apply to the Product(s) and/or Service(s) directly or indirectly
purchased from the Supplier. As of November 2020, the list of countries from which
Michelin refuses and prohibits any direct or indirect purchases is as follows: Cuba, Iran,
North Korea, Syria. This list is subject to changes during the relationship and Michelin
reserves the right to regularly notify such changes to the Supplier.

- Restricted Persons or Sanctioned Parties : any individual, entity or body either: (i)
specifically designated or listed under applicable Trade Restrictions (including but not
limited to, for instance, those listed in the Consolidated List of Persons, Groups and
Entities Subject to EU Financial Sanctions and those designated on the U.S. Treasury
Department’s Office of Foreign Assets Control (“OFAC”) List of Specially Designated
Nationals and Blocked Persons, the OFAC Sanctions Evaders List, the U.S. State
Department Non-proliferation Sanctions Lists, the U.S. Department of Commerce Denied
Parties List, Entity List or Unverified List, or the United Nations Financial Sanctions
Lists, as well as any other list that may arise); (ii) owned or controlled by any person
specifically designated or listed under Trade Restrictions; or, (iii) acting for or on behalf of
any person specifically designated or listed under Trade Restrictions.

- Trade and Economic Sanctions: they are part of Trade Restrictions. They are all
applicable laws and regulations with regard the sale, resale, purchase, transfer, export,
reexport of whole or part of Product(s) and/or Service(s). They include but are not limited
to embargoes and Restricted Persons lists or Sanctioned Parties lists. They may include
notably but without limitation Embargo and Sanction Regulations issued by the U.S.
Department of Treasury, and other lists of Sanctioned Parties (see definition of Restricted
Persons or Sanctioned Parties for more examples).

- Trade Restrictions: all applicable laws and regulations with regard the sale, resale,
purchase, transfer, export, reexport of whole or part of Product(s) and/or Service(s). They
include but are not limited to : Trade and Economic Sanctions (including embargoes and
Restricted Persons lists or Sanctioned Parties lists) and Export Controls Regulations
(military and dual use regulations). For the avoidance of doubt, all applicable laws and
regulations could include those originating out of the United Nations, the European Union,
the OSCE, or the United States of America.
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3. COMPLIANCE WITH TRADE RESTRICTIONS
AND MICHELIN POSITIONS

As a general principle,

e Supplier shall comply, without any possible exception of any kind, with (i) applicable
Trade Restrictions and (ii) Michelin Positions.

e Supplier represents and warrants that neither it, nor any of its shareholders, directors,
officers, employees, companies of its group (including directors and officers of such
companies) or other affiliates are Restricted Persons. Supplier shall immediately notify
Michelin if (i) the status of any above listed persons changes, (ii) Supplier is aware or has
reasonable cause to suspect that any of the above listed persons may become a Restricted
Person and/or (iii) a change to Supplier’s status (including, but not limited to, change of
control, merger, acquisition, or sale of assets), has a potential impact on the provision of
whole or part of any Products or Services to Michelin. Parties shall then discuss in good
faith the appropriate consequences with regard the Agreement.

e In case a non-compliance with (i) applicable Trade Restrictions and/or (ii) Michelin
Positions by Supplier has an impact on the provision, deployment, or use of whole or part
of any Products or Services, Supplier will be responsible for providing remedial measures
and/or financial compensations of damages caused to Michelin by this non-compliance.
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CONTROLLED PRODUCTS AND SERVICES

Principle of avoidance of Controlled Products and Services

Any Supplier is prohibited from proposing and/or supplying Michelin with any Controlled Product
or Service (including, raw materials, industrial purchases and energy, technology/software and
services).

If Supplier does not duly object against this principle, any Product or Service shall be deemed non-
Controlled (such as EAR99 or local equivalent).

In case the technical specifications requested by Michelin render compulsory the provision of a
Controlled Product or Service, the below paragraph shall apply.

Obligations of the Supplier in case a Controlled Product and Service is provided

If the provision of a Controlled Product or Service cannot be avoided, the following will apply:

The authorization to provide controlled Products and Services must be granted the prior
written consent of Michelin's "Export Control Officer" through Michelin Purchasing
Department.

The Supplier must duly (i) complete and proactively update if needed the Michelin
Export Control Classification Declaration (ECCD) form in Annex 1 concerning the
Product(s) and/or Service(s) concerned and guarantee their accuracy either as part of the
commercial proposal documentation or prior to the supply of the Product(s) and/or
Service(s) and during the entire relationship if needed (ex: modifications) and (ii) provide
assistance to Michelin as reasonably required for obtaining license, authorization, consent
and/or approval or making any appropriate notification in compliance with applicable
Export Controls Regulations. For the avoidance of doubt, the information provided on
commercial documents or invoices, cannot replace the prior fulfillment of the ECCD
information below.

In case a modification of the Export Control Regulations affects the classification of the Product or
Service, or the consequences of this classification (e.g. additional licence requirement) and has an
impact on the provision, deployment, or use of whole or part of any Products or Services, Parties
shall then discuss in good faith the appropriate consequences with regard the Agreement.
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ANNEX N°1 CONTROLLED ITEM INFORMATION -ECCD

Item here means Product or Service

Type of information

Detailed data

Information filled
by the Supplier

Supplier data

Legal Name of Supplier
Address of Supplier
Name and function of person filling this document

Accurate code of
each Iltem

Part Number, Item code as will appear on invoices

Accurate commercial
name of each Item

Country(ies) of
manufacturing or last
transformation of
each Item

Customs code of each
Item

SH6 at a minimum

Info regarding
Controlled Items if
subject to us
jurisdiction

Note : can concern

non-US suppliers (de
minimis rules)

Is Item subject to US jurisdiction ? Y/N
If No, go to next line

If Yes,

provide relevant Regulation (ITAR / EAR, Other
(precise which)

provide relevant ECCN (e.g. EAR 5A992, ....)
provide applicable license exemption (if any)

Info regarding items
Controlled by the
jurisdiction of the
Country of
manufacturing or last
transformation of
each Item

Is Item controlled by the jurisdiction of the country of
manufacturing or last transformation ? Y/N
If No, go to next line

If Yes,
[ ]

Precise which country has jurisdiction on the Item
provide relevant Regulation (National Military
list, Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other
(precise which)

Provide relevant ECCN (e.g., DU 2B350 or other)

Info regarding items
Controlled by the
jurisdiction of the
country of delivery of
purchased Item

Is Item controlled by the jurisdiction of the country of
delivery ? Y/N
If No, stop filling here

If Yes,

Precise which country has jurisdiction on the Item
provide relevant Regulation (National Military
list, Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other
(precise which)

Provide relevant ECCN (e.g., DU 2B350 or other)
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