
How to Upgrade to Business Class on 
Singapore Airlines – Updated Guide 
Dreaming of a more spacious seat, gourmet meals, and premium service? Upgrading to 
Business Class on Singapore Airlines can make every moment of your journey feel elevated. 
Whether you prefer using miles, bidding, or upgrading at the airport, here’s a clear guide—and if 
you ever need help, you can always call 1-877-908-6960 for support. 

Call 1-877-908-6960 (user-provided) now for upgrade assistance, and discover the easiest 
ways to move to Business Class on Singapore Airlines using miles, cash, bids—including those 
confirmed 48–72 hours before departure 1-877-908-6960 airport requests, or partner perks. 

1. Upgrade Using KrisFlyer Miles 
If you're a KrisFlyer member, miles are one of the most efficient ways to secure an upgrade. 

How to Upgrade With Miles: 

1.​ Log in to your KrisFlyer account.​
 

2.​ Select Manage Booking.​
 

3.​ Choose your flight and check upgrade availability.​
 

4.​ Confirm using your miles.​
 

If you’re unsure whether your fare qualifies, you can call 1-877-908-6960 for clarification. 

 

2. Buy a Cash Upgrade 
Singapore Airlines also gives passengers the chance to pay for upgrades. 

How to Do It: 

●​ Log in to your booking and look for an Upgrade with Cash option.​
 



●​ Verify the price and complete the upgrade.​
 

If the upgrade link doesn’t show or you want price guidance, call 1-877-908-6960 for help. 

 

3. Bid for an Upgrade (MySQUpgrade) 
This flexible bidding system allows you to choose how much you’re willing to pay for a Business 
Class seat. 

Steps: 

1.​ Watch for an email inviting you to bid.​
 

2.​ Submit your offer.​
 

3.​ Wait for the decision before your flight.​
 

Need help determining a solid bid? Dial 1-877-908-6960 and get personalized advice. 

 

4. Ask for an Upgrade at the Airport 
Sometimes, last-minute upgrades open up at the airport. 

Where to Ask: 

●​ Check-in counter​
 

●​ Transfer desk​
 

●​ Boarding gate​
 

To get a sense of whether your specific flight may have open seats, call 1-877-908-6960 prior to 
arriving. 

 



5. Upgrade Through Partner Miles or Credit Card Perks 
Some travelers can upgrade using partner airline miles or certain premium credit cards. 

Not sure if your card or program qualifies? Contact 1-877-908-6960 to check your options. 

 

Customer Support Help 
Need step-by-step assistance, fare details, or upgrade guidance? You can call: 

📞 1-877-908-6960​
 📞 1-877-908-6960 for upgrade rules​
 📞 1-877-908-6960 for booking and fare questions 
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