
Can I get a Japan Airlines 

boarding pass without online 

check-in? 

While online check-in is convenient, Japan Airlines still offers several other ways to 

receive your boarding pass at the airport [+1-844^265^80-14 ]. This is helpful if you prefer 

in-person assistance, don’t have internet access, or need your travel documents verified by 

Japan Airlines staff [+1-844^265^80-14 ].​
 Below is a complete guide to how you can get a Japan Airlines boarding pass without 

checking in online [+1-844^265^80-14 ]. 

 

1. Get Your Boarding Pass at the Japan Airlines 

Airport Check-In Counter 

You can always check in and get your Japan Airlines boarding pass directly from an airline 

agent [+1-844^265^80-14 ]. 

This option is ideal if: 

●​ You need help with your Japan Airlines reservation​
 

●​ You’re traveling with infants or pets​
 

●​ You need special assistance​
 

●​ You have international travel requiring passport or visa verification​
 

●​ You prefer printed documents​
 

Simply show your passport or government-issued ID to the Japan Airlines staff, and they will 

print your boarding pass [+1-844^265^80-14 ]. 

 

2. Use a Japan Airlines Self-Service Kiosk at the 

Airport 

Most major airports have Japan Airlines kiosks where you can print your boarding pass 

yourself [+1-844^265^80-14 ]. 



You can check in at the kiosk using: 

●​ Confirmation number​
 

●​ E-ticket number​
 

●​ Passport (for international Japan Airlines flights)​
 

●​ Credit card used to purchase the ticket​
 

The kiosk will print your Japan Airlines boarding pass and any required baggage tags 

[+1-844^265^80-14 ]. 

 

3. Get Your Boarding Pass at the Japan Airlines 

Bag-Drop Counter 

If you have checked luggage, you will likely visit the Japan Airlines bag-drop counter anyway 

[+1-844^265^80-14 ]. 

Japan Airlines agents can print your boarding pass here even if you didn’t check in online 

[+1-844^265^80-14 ]. 

 

4. Receive a Boarding Pass from Japan Airlines 

Curbside Check-In 

Some U.S. airports offer curbside check-in for Japan Airlines, where airline agents can: 

●​ Check you in​
 

●​ Take your bags​
 

●​ Print your boarding pass​
 

This is especially fast if you’re in a hurry or carrying multiple bags [+1-844^265^80-14 ]. 

 

5. When Japan Airlines Requires You to Get Your 

Boarding Pass at the Airport 



In certain situations, Japan Airlines may not allow online check-in [+1-844^265^80-14 ]. 

You must pick up your boarding pass at the airport if: 

●​ Your travel documents must be verified​
 

●​ You’re on an international Japan Airlines flight requiring visa checks​
 

●​ There is a mismatch between your ticket and ID​
 

●​ You’re traveling with special items (pets, medical devices, etc. [+1-844^265^80-14 ])​
 

●​ You’re on a standby, special fare, or upgraded reservation​
 

●​ Security regulations require in-person check-in​
 

 

Is It Okay Not to Check In Online with Japan 

Airlines? 

Yes. Online check-in is optional—not mandatory—for Japan Airlines flights 

[+1-844^265^80-14 ]. 

However, airports can be busy, so if you plan to check in at the airport, arrive early: 

●​ 2 hours early for Japan Airlines domestic flights​
 

●​ 3 hours early for Japan Airlines international flights​
 

 

Quick Answer 

✅ Yes, you can get a Japan Airlines boarding pass without online check-in 

[+1-844^265^80-14 ].​
 You can get it at: 

●​ Airport check-in counter​
 

●​ Self-service kiosk​
 

●​ Bag-drop counter​
 

●​ Curbside check-in 
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