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rPYNA MICHELIN
NEPEKOHAHA
Y CTAIOMY

MAMBYTHbOMY

D/TOPAH MEHETO IB LLIATTO
TMPE3VIAEHT TEHEPA/IbHUV MEHELXKEP |
DIHAHCOBUV AVIPEKTOP

Bl CAMOIO CTBOPEHHA FPYMA MICHELIN BBAXAE CBOBOAY
NMEPECYBAHHA OCHOBHWM MPABOM NKOAVNHW TA AXKEPE/IOM
MPOTPECY.

YCBIAOM/THOKOYM BMNAWB CBOEI AIANBHOCTI HA 40BKINNA
TA MACLUTABW MJAHETAPHOI KPWU3W, TPYTMA MPATHE BIAITPABATH
MPOBIAHY POJIb Y CTAJTOMY PO3BUTKY.

MICHELIN BEAE CBOKO AIANBHICTb, CMNPAKOYNCH HA BJTACHY
ICTOPIIO, LLIHHOCTI TA EKCMEPTW3Y, NIATBEPAXYHOUM CBOI
FMMBOKI MEPEKOHAHHA:

- TPYNA NMPATHE ®OPMYBATW MAWBYTHE CBITY YEPE3
3BANNAHCOBAHE 3POCTAHHSA CBOEI AIANBHOCTI, NOEAHYOUYM
E®EKTUBHICTb BIBHECY, PO3BUTOK JIFOAEN | TYPEOTY MPO
AOBKINNA.

- MICHELIN BIPUTb, WO TEXHO/TOTIYHUIA MPOTPEC € OAHNM
I3 KNKOYIB A0 PO3B'A3AHHA EKOJTOTIHHUX BUKTUKIB.

- MICHELIN MEPEKOHAHA B TOMY, WO BISHEC MAE BIAITPABATN
AKTUBHY POMIb Y CYCMINIBCTBI, AONTYHYAKOYNCb 4O KOJTIEKTUBHOTO
NOLWYKY BIAMNOBIAEN HA BUKTNKWN CbOTOLEHHA.

- MICHELIN F/TIMBOKO BIPUTb Y 3IATHICTb NHOAEVN CTBOPUTU
CTANE MAWBYTHE.
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3ACTOCYBAHHSA

7—- CDEPA BACTOCYBAHHSI, BN3HAYEHHSA TA
nPUHLUMNITN SACTOCYBAHHSA

1.1 Cdepa 3acToCyBaHHS

MpuHUMiK 3akyniBenb Michelin € HeBig'EMHOI YaCTVUHOO KOXHOIO 4OrOBOPY MiXX
MocTauanbHMKOM i byab-saKo KoMnaHieto 'pynu Michelin, saka 3aiicHIO€ 3akyniBnto TOBapiB
abo nocnyr (y LbOMy JOKYMEHTi Taki KOMMaHii iMeHYIOTbCS K «3aMOBHUKN»).

1.2 O60B'A3KOBI/0YiKyBaHi NpyUHUMNA

MpuHumnm 3akynieene Michelin matoTb ABa OCHOBHI PiBHi: 060B'A3KOBI | O4iKyBaHi MPUHLMUNN.

OBOB'SAI3KOBUIA NPUHLI

e npvHumn, sikoro NMoctavyanbHUK 3060B'A3aHNIN
AOTPUMYBaTUCh | 3a6e3neunTn BNpoBag>KEHHSA
aHaNoriYHUX NPUHLMNIB Y BCbOMY CBOEMY JlIaHLIOTY
nocTayaHHs.

Ha 3anut 3amoBHMKa lNocTtaydansHYK 3060B'A3aHMIA MPO30PO 3BiTyBaTV NPO
piBeHb AOTPUMAaHHS BUMOT i, Y pasi moTpebu, HaAatu BiAnoBiAHi cepTndikaTu
ab0 iHLi AOKYMEHTW, LLIO NiATBEPAKYHOTb BiAMOBIAHICTL. HEBMKOHAHHS BCiX
a60 yacTHY O60B'A3KOBMX MPUHLMNIB BBAXAETLCSA NOPYLLEHHSM JOrOBOpY,
i 3aMOBHVIK Ma€ NPaBo BXWTW BCi nepeAdayeHi 3axoam Ta CKOpPUCTaTCA
JOCTYMHVMIM MPaBOBMMI 3aC06aMU 3aXCTY, BK/IFOYHO PO3ipBaHHS YCix abo
YaCTUHW AiN0BUX BIZHOCUH i3 [locTavanbHVIKOM.

OYIKYBAHWIA NPUHLLAN

e NPUHLMN, SIKUW NPOCYBAETbLCA, 3a0X0UYETbCSA Ta
o4ikyeTbcsl KomnaHieto Michelin.

BiH npo3opo Buknagae bauveHHsA Michelin i go3Bonsie BCim
MNMocTayanbHMKaM BAOCKOHaNOBATUCh BiANOBIAHO A0 OYikyBaHb

Mpynu LWASXOM npouecy NocTinHOro BAOCKOHaNeHHs. BignosigHicTb
nocTtayanbHMKiB O4ikyBaHVM MPUHLMNAM Ma€ BiAMOBIAATA PO3Mipy
MocTayanbHWKa, BPaxoBYETLCS pPiBeHb CKIAAHOCTI BNPOBaKeHHS
NMPUHLMMY Ta piBEHb PU3MKY, BUKANKAHOIO MOTEHLUiMHM abo
$aKTUYHNM HeAOTPVMMAaHHAM LibOro NPpUHLMMY.
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I'pyna Michelin npuginsie oco6nuey yBary AoTpyMaHHIO
OCHOBHWX NMPMHLMNIB, a came:
- 3aKOHIB Ta HOPMaTUBHWX aKTIB, Ki 3aCTOCOBYIOTLCS
A0 3amMoBHMKa Ta/a60o BCiX UM YacTUHWY iroro MpoAayKTiB,
Mocnyr i/a6o onepatijiii;
- NoBasi A0 NlloAei y BCix acnekTax; i
- 3aXMCTY HAaBKOJIULLIHBOIO CEpeAoBULLIa.
OuUiKY€ETbCS, L0 KOXKEH i3 Hawwux MocTayanbHUKIB
3p0o6UTb NOBHUI BHECOK Y ;OTPUMAHHA 3aMOBHNKOM
LUX PyHAAMEHTaNIbHMX NPUHLMNIB Y MeXKaX, AKi A0 HNX
\ 3aCTOCOBYHOThLCH

=

DYHLOAMEHTAJIbHI
nepvuHLUNNMNn

2.1 BignosiAHiCTb 3aKOHaM, HOPMAaTUBHUM
aKTaMm Ta Mi>KHapOAHUM MpUHLUMNam

2.2 lNMoBara fo nojein
2.2.1 MNpaBa NAVHN (BK/IKOUAKUM YMOBW NMpaLy)
2.2.2 3p0poB'A Ta 6e3neka ¢Gi3nyHNX 0Cib

2.2.3 CninbHoTa

2.3 3axu1CT HaBKOJINLLHBLOIO cepeoByLLa
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2—-DYHOAMEHTAJIBHI NTPUHLINITN

2.1 - BignoBigHIiCTb 3aKOHaM, HOPMaTUBHUM aKTam
Ta MDKHapoAHUM NpUHUUNAM

MpuxunbHictb Michelin go knYoBUX MiDKHapOAHUX NPUHLUNIB

Byayuun yyacHukom MobansHoro gorosopy OOH 3 2010 poky, Michelin 3060B'A3yeTbCst MOBHICTHO
LOTPUMYBATUCA Ta CPUSTY NOBAa3i 40 NPaB OAMHN B YCix chepax CBOEI AisNIbHOCTI Ta B YCiX KpaiHaXx,
Ae Bege b6i3Hec. Kpim Toro, Michelin 3060B'A3yeTbca AOTPUMYBATUCA HACTYMHWX MiXKHaPOAHUX
LOKYMEHTIB: 3arafbHoi geknapaLlii mpas NHOANHW, OCHOBOMOJIOXHUX KOHBeHLit MixkHapoaHoi
opranizauii npadi (MOT), kepiBHMX NpMHUMNIB OpraHisaLii EKOHOMIYHOro CniBpo6ITHMLTBA
Ta po3BuTky (OECP) Ans TpaHCHaLioOHaNbHMX KOPMopaLii WoA0 npas NHANHW, 3aXUCTY AOBKINASA
Ta 60poTL6YU 3 KOpyMLiEto, KepiBHUX NpuHLUMNiIB OOH wWwogo 6i3Hecy Ta NpaB NHANHN.

3o060B's3aHHs 'pynu Michelin giaTy BignoBifanbHO Ta eTMYHO CTOCOBHO CBOIX MPaLiBHYIKIB,
napTHepiB i MiCLEeBMX CMiIbHOT MOBUHHO BYTY YCBiZOMIEHE Ta MOBaXaTnCs BCiMa.

BUMATAETbLCA, LLLOB:

MocTa4anbHKK 3060B'3aBCA JOTPUMYBATUCh, @ TAaKOX 3a6e3neynTy BiAMOBIAHICTb
cBoix MpoaykTiB Ta/abo Mocnyr 3akoHaM i HOPMAaTVBHO-MPAaBOBUM aKTaM, YUNHHUM

y KpaiHi abo kpaiHax, e BiH 34iICHIOE AiSNbHICTb, a TAKOX Y BCiX KpaiHax, Kyan
MpoaykT Ta/abo Mocnyry iMAOPTYHOTHCH, MOCTaYakoThCs, PO3MOBCIOAXKYOTLCS Ta/abo
A iX 06I'PYHTOBAHO OYiKYETLCA BUKOPUCTOBYBATU («3aKOHM Ta HOPMATUBHI akTu»).

HeobxifHO BUKOHYBATU A/151 OKPEMUX BUMAAKIB:
Halua AisnbHiCTb 3 3aKyniBeb 34iNCHIOETLCA B 6araTbox KpaiHax i3 pisHMMMK
Ky/ibTypamu, 3aKoHaMu Ta NOAITUYHUMU pexrmamu.

a - Y gedkunx Bunagkax npuHUmnm kynisni Michelin MmoxyTb He BigNoBiAaTV 3aKOHaM
i HOpMaM NeBHOI KpaiHW. Y pasi HeBIAMOBIAHOCTI MiX Oy/b-AKMM 3aCTOCOBAHVIM
3aKOHOM i HOPMaTMBHUM aKTOM i ByAb-IKMM NpUHLUMMIOM 3akynisni Michelin,
CyBOpiLla BMMOra MatumMe npiopuTer.

b - Y pasi HasaBHOCTI Pi3HNX 3aKOHIB i HOPMATUBHMX aKTiB, AKi MOXYTb
3aCTOCOBYBATUCA L0 OKPEMOi Aii, yCi 060B'A3KOBI 3aKOHW MOBWHHI 3aBXAM
LOTPUMYBATUCL Y BIAMNOBIAHI reorpadiyHii 30Hi.

OUIKYETbCS, LLLO:

MocTavanbHMK MOBUHEH npocyBaTy Ui MixkKHapoAHI MPUHLMNU B MeXaX CBOEI
Mepexi MoCTayaHHs, @ TakoX 3a0X0UYETbCA A0 NPUEAHAHHSA J0 NobanbHOro
porosopy OpraHisauii 06'eAHaHNX HaLii.
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2—-DYHOAMEHTAJIBHI NTPUHLINITN

2.2 - NoBara po nrogei

2.2.1 - MpaBa nognHU (BKIOYaOUYM YMOBU npaLii)

BUMATIAETbCA, LLLOB:

MocTayanbHUK OTPUMYBaBCS IK MiHIMYM HACTYMHUX JOKYMEHTIB!

* Mi>kHapoZHi cTaHAapTW, BK/IOYaroUKM 3arajbHy AekiapaLito npas NH04AVNHN,
rno6anbHMi gorosip OOH, KepisHi npuHumnu OECP, KepisHi npuHumnn OOH
oo 6i3Hecy Ta NpaB NOAVHN.

* 3aKOHOAABYI Ta HOPMATVBHI MOMOXEHHS 3aKOHOZABCTBA NPO MpaLito,
L0 Ai€ B KpaiHi (piBeHb BUHAropoAu, pobouuii byac, ceob6oaa cninok, ToLwo).

* [iAHICTE 0COBUCTOCTI Yepes NPUNHATHI yMOBW npaLii.

* OCHOBOMOJIOXHI KOHBeHLT MixxHapogHoT opraHisauii npavi (MOI1), 3okpema
CTOCOBHO 3aCTOCYBaHHSA AMTAYOI NpaLi, Np1MyCcoBOi abo 060B'A3K0BOI NpaLli,
CBO6OAM CTBOPIOBATY CMINKW | MPaB Ha BefleHHS KOJIEKTUBHUX MeperoBopis,
AVCKPUIMIHAL,T Ta YTUCKIB.

* Bysb-sika NpakTrka pabcTBa, MpMMyCOBOI Mpali abo TopriBai No4bMN CyBOPO
3abopoHeHa. [NocTayvanbHMK 3060B'A3aHUI JOTPUMYBATUCh BUMOT, BUKNaAEHNX
Y AOAAaHNX TeMaTUUHMX 610Kax LWOoA0 AUTAYOT npaLyi, MprUMycoBoi npaLii Ta
KOHOMIKTHNX MiHepanis.

OUIKYETbCA, LLLO:

MocTayvanbHVK i€ He nLe B Mexax $opManbHOro 4OTPYMaHHS 3aKOHIB Ta
HOPMAaTVBHMX aKTiB, a 1 3abe3nevye CBOIM NpaLiBHMKaM TiZHi yMOBU npawi —
30KpeMa, LWoA0 TPUBANOCTi pob0oyoro 4acy, nepiois BigNOUMHKY, @ TAKOX BUMAATH
NPOXNTKOBOIO MiHIMyMy, LLLO J03BO/IAE MOKPVBATX 6a30Bi NOTPebN IXHIX POAVH.

+ ®OKYC

AnTava npaus:

ANTAYA NPALA:

3any4eHHs Ao npadi ocib BikoM 0 18 pokiB 3abopoHeHe. BUHATKN MOXIMBI A1 0Ci6 BikoM Big 15 40 18 pokiB — 30kpema,
AKLLO po60Ta € YaCTMHOK MPOrpaMm HaB4aHHS abo yYHIBCTBa — 3a YMOBW, LU0 Taka MpaLs He € Hebe3MmeYHO 3a CBOED
NPUPOAOCHD, He 3aMiHIOE LLIKINBHY OCBITY, He LLUKOAWTL 340PO0B'H0 UM pO3BUTKY 0CO6M Ta Bignosigae KoHBeHujigm MOTT Ne 138
i Ne 182, a TakoX MOIOXKEHHSAM YMHHOIO HaLiOHANbHOrO N MiXXHAaPOAHOr0 3aKOHOAaBCTBa.
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2.2 - NoBara po nrogei

2.2.1 - MpaBa nognHU (BKIOYaOUYM YMOBU npaLii)

+ ®OKYC

Mpumycosa npaus:

NMPUMYCOBA NPALA:

MocTayanbHVKIN He MOBUHHI BUKOPWCTOBYBATY abo TepriTi MPUMYCOBY MPALLtO, SIKa CTOCYETbCS CUTYaLLii, KONV FOAEHA 3MYLLYIOTH
MpaLoBaTL Y NPaLIoBaTV MOHAAHOPMOBO Mif, 3arPO30H0 UK 3asIKyBaHHS ab0 iHLLIVM CMOCOBOM HaCKNBHULIEKOrO MPUMYCY, TakM
AK HaKOMUYEHWA 60pr, 3aBONOAIHHS 0COBUCTIX AOKYMEHTIB ab0 NiAMMCAaHHS KOHTPAKTY, YMOBV IKOTO He 3p03yMisli MpaLjiBHUKY.

MocTauanbHVKN MOBUHHI BUKOPUCTOBYBATM CNpaBe/ By MPakTVKy HaliMy MepcoHany i, 30Kkpema, MoBUHHI yTpUMYBaTICS
Bif} CTArHEHHS 3 MpaLiBHYKA MPSAMUX Y HEMPSIMX BATPAT Ha BAACHWIA HalM.

+ ®OKYC
woao CUPOBUHA

B 30Hax
KOH®NIKTY:

dOKYC LoAO CUPOBUHIW B 30OHAX KOH®PIKTY

MeTa 3aMOBHVKa NOAATaE B NPUABAHHI NPOAYKTIB, ki He GiHaHCYHOTb | He MiATPVIMYIOTh, MPSIMO YK OMocepeAKoBaHo,
36pOViHI rpynu B 30HaX KOHPAIKTY. Lle CTOCYeTbCA KinbKOX CUPOBMH abo ix MOXiAHMX, TaK1X K TaHTas, 01080, Boabdpam,
30/10TO Ta KObanbT.

3aMOBHMK BUPILLYE MUTAHHSA CUPOBUHW B 30HaX KOHGAIKTY, NpuiiMatoun Ao yBaru MocibHnk OECP LwoA0 HanexXHol
nepeBipKY BiANOBIAANbHUX NAHLOTB MOCTaBOK CMPOBUHN i3 30H KOHIKTY abo 30H BUCOKOro pu3uKy Ta BiANOBiAHO

2,0 3akoHy CnonyyeHux LUTaTtiB npo pedopmy Yonn-ctpit Joasa-PpeHka Ta 3axXMUCTy NpaB CroXmnBadiB. Hespaxatroum Ha Te,
LLIO0 3aMOBHMK He Nignaaac nig 4ito Lboro 3akoHy CLUA, seski 3 HaLmMX KNieHTIB 3060B'A3aHi BMKOHYBaTV 3060B'A3aHHS LLOAO
3060B'13aHb MPO30POCTi, AKi BiH HakMajae.

3aMOBHMK He 3aMaETbCs BUAOOYTKOM CUPOBUHW, ane CMPOBUHA MOXe ByTU MPUCYTHLOK B MPOAYKTaxX HaLLOi MepeXi
nocTaBoK. TOMy 3aMOBHUK MparHe npawtoBatyi 3i cBOiMY MocTavanbHUKaMn ANA AOCATHEHHS CBOiX Linel. Micns BU3HaYeHHs
MpoAyKTiB, AKi MOXYTb MICTUTW TaKy CUPOBUMHY, i BiANOBIAHMX MocTayvanbHMKIB, 3aMOBHUK bye MPOCUTY Bij LinX
MocTavanbHMKIB HagaTy iHGOPMaLLitO MPO Te, AKUM YMHOM BOHM OTPUMaHI, BAKOPUCTOBYOUYM GOPMM Ta CNMCKK IHIiLiaTB
BiANOBIAHNX cnpoBUH (RMI).

KnieHTn MOXYTb Ha BUMOTY 3aMOBUTU BiZ, 3aMOBHMKa 3BiT Nnpo CMpoBUHY. TaknM YMHOM, KOXeH ocTayvanbHuK, npo AKoro
VI,CI,ETI:CH, 306OB'ﬂ3y€TbCﬂ AOTPVMYBATNCA TaKX BUMOT:

- HagaBaTu, Ha 3anuT 3aMOBHMKa abo naaTGopmMu, 3aTBepAKEHOI 3aMOBHUKOM (Hanpuknag, «Assent»), HeobXigHi 3BiTK
3 BUKOpUCTaHHAM ¢opm CMRT (LwaboH 3BITHOCTI MPO CUPOBUHY 3 30HM KOHGAIKTY) Ta/abo CRT (LwabaoH 3BITHOCTI Npo
Kob6anbT) BiANOBIAHO A0 OCTaHHIX peaakLii, onybnikoBaHMX IHiLiaTVBO BiANOBIAANBHOIO BUAOGYTKY MiHepanis (RMI):
https://www.responsiblemineralsinitiative.org/

- Matn abo BnpoBaKyBaTV NOAITVKY Ta MPOLLeCH, 3 METOK rapaHTyBaHHS, W06 (a) Axepena couiasbHO BiANoBiAanbHOI
MepeXi NoCTaBoK (MpaLtotoTb AnLLe 3 6e3KOHPNIKTHMMYM 3aBoAamML 3 BUMAABKK Ta HapTonepepobkun); Ta (b) nosigomnsie
Lji BUMOIM CBOI MepeXi NoCTavaHHs
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2.2 - NoBara po nogei

2.2.2 - MepcoHanbHe 340poB's Ta 6e3neka

SKicTb i piBeHb OXOPOHY NpaLi € BaX/IMBUMU KpUTepiaMu npr BM6opi noctavanbHUKIB.

BMMArIA€ETbCA, LLLOG:

- HesanexHo Big TOro, um rigeTbcst Npo Mpoayktu, MNMocayru, onepawii Yn BUpobHMULTBO, MNocTavanbHUK MOBUHEH
3abe3neymnTi 3aXM1CT 340POB'a Ta 6e3neky 0cCib, CyBOPO AOTPUMYHOUNCL YMHHMX 3aKOHIB i MpaBWi/, BUMOT, BUKIaJeHNX
Y HVDKUYeHaBeZeHOMY po3ini «PoKyc Ha XiMIUHMX peyoB1HaX i 3a60POHEHNX peUOBMHAX», | HAMKPALLMX MPaKTUK CBOET
npodecii, He3anexHo Bif, TOro, Un € OKpeMi KpaiHW BifibLL Y MEHLL CYBOPUMM 3 TOUKM 30pY OXOPOHW 30pOB'A Ta 6e3neku.

- [NocTavanbHVK NOBUHEH PeryasipHoO NPOBOANTY OLHIOBaHHSA PU3MKIB ANS 340POB'A Ta 6e3neku ANs NtoAein, ki
3HaXOAATLCS Nob6AM3Yy oro ob6'ekTiB Ta/abo onepaLiii.

- MocTayanbHKK He Mae NpaBa 3aay4aTy NPYBATHI abo AepkaBHi OXOPOHHI CTPYKTYpY 6e3 HanexHoro Big60py, iIHCTPYKTaxy
Ta KOHTPOJIHO, LLI06 rapaHTyBaTV A0TPMMaHHS BCix OH60B'A3KOBUX NPUHLMMIB. ByAb-Ka OXOPOHHa CTPYKTYPa, Ky
3a/ly4eHo, He MaE NMpaBa 3acTOCOBYBaTW TOPTYPW, MOrPO3KY 3aMOAISHHS LLUKOAW ab0 MPOABAATY ANCKPUMIHALLiIO.

- [NocTavanbHUK, SKUIA NPaLIOEe Ha 06'ekTax 3aMOBHIMKA, Yac Bif, Yacy Ym NOCTINHO, MOBUHEH:

« OTpyMyBaTV NonepeAHir A03BiN Ha AOCTYN A0 06'EKTY BiAMOBIAHO A0 BHYTPILLHIX NpaBu,
UMHHUX Ha TaKOMY OBEKTi

* BusHaunTv Ta BNIPOBAAUTY BCi HEOOXiAHI 3ax0A1 /19 3ab6e3neyeHHs Toro, LWob yBeck nepcoHan MNocrtavansHuKa
LOTPUMYBABCS MPaBu 6e3mnekn, OXOPOHW 340POB'A Ta FiriEHN, BU3HAaYEHVX A1 LibOro ob'ekTa. MoctavaneHMK
3060B'A3aHNM NOCTINHO PO3BMBAaTY Cepe/ LibOro nepcoHasny NoBeAiHKy MOCTiHOI NMWABHOCTI Ta AOTPUMAHHS LINX
npasu.

« Cknagat nnaH NpodinakTnky nepes BUKOHaHHAM byAb-sKk1X POBIT Ha MiCLi BIANOBIAHO A0 CTaHAAPTIB 3aMOBHMKA.

* MNoBigoMAATY 3aMOBHVIKa Mepes, 6yb-AK1M BUKOPUCTaHHAM HOBMX XIMIYHMX PEYOBUH i HaZaTy HeObXiAHI JOKYMEHTN
3 leTaNlbHUM OMCOM iXHIX XapaKTePUCTUK, PU3MKIB i 3aX0ZiB 3arobiraHHs.

* MoBifomMAATY Npo Byab-AKy MOMiYeHy aHOMaiko KepiBHKKY 06'ekTa abo Npm3Ha4eHOMy CliBPObITHMKY 3 6e3neku Ha
06'eTi 3aMOBHIKa, e npaLitoe MocTavanbHK, abo, AKLLO Lie HEMOX/IMBO, KOHTaKTHOMY NpeCTaBHUKY 3aMOBHMKA
MocTayvanbHmKa.

OYIKY€ETbCA, LLLO:

MocTavanbHVK Byae BNPOBaKyBaTh CUCTEMY YPaB/iHHA OXOPOHO 340POB'A Ta 6e3neKoto, po3pobeHy TakM
UYMHOM, LLLO6 OTPUMATU YPOKU 3 MUHYNOMO Ta NIATPUMYBATU MOCTiHE BAOCKOHANEHHSA NpakTuKX. g cnctema moxe
rPYHTYBATUCSA Ha BiAMOBIAHIM NOAITULL, IHCTPYKLiSX, NOCIBHMKAX, IHGOPMALLiIHUX Ta MPOCBITHULIBKUX KaMMaHisfX, NaaHax
YZAOCKOHaNeHHs Ta BigNoBIAHNX MOKa3HKKax (Hanpurknag, piBeHb HeLLacHUX BUMaZKIB, 3BITYBaHHS Ta yrpasiiHHSA
PU3NKOBUMU CUTYaLIMU, KiTbKiCTb MPOMO3ULLM OO0 MOKPALLEHHS MUTaHb 340POB'S Ta 6e3mekn ToLLO). 3a0X0UYETHCS
OoTpUMaHHS cepTudikauii ISO 45001.

MocTavanbHMK BNPOBaAMB PerynsapHy npoLieaypy MOHITOPUHTY CNCKY PEHOBUH, L0 BUKINKAKOTL 3aHEMNMOKOEHHS
BiANOBIAHO A0 pernameHTy REACH abo0 iHLINX YNHHMX 3aKOHIB i HOPMATUBHUX aKTiB, i aKTVUBHO MPAaLOE HaZ BUSIBNIEHHSAM
Ta NiATBEPAXKEHHSAM anbTepHaTUB TakUM peyOBUHAM.

+ ®OKYC

XimiuHi pe4oBMHN Ta 3a60pPOHEH] KOMMOHEHTU:

XIMIYHI PEMOBVHW TA 3ABOPOHEHI KOMMOHEHTA

Mo Bcbomy cBiTy Mpyna Michelin mpuainse ocobnvsy yBary xiMi4HM peyoBrHaM i 6e3neL MaTepianis, LLO BUKOPUCTOBYHOTLCS Ha ii 06'ekTax
ab0 MOXYTb BXOAWTYW A0 CKNagy NpoayKLiji, AKy peanisye Ipyna. HesaneXHo Big TOro, Uv MAeTbca Mpo CyMmiLli, NpeAMeTy Yn BUPO6Y, XOoAeH
MpoayKT (BKIHOUAKOUM IOr0 NakyBaHHS), LLO MOCTa4aETbCA 3aMOBHUKY, HE MOBUHEH MiCTUTI 3a60POHEHNX PEYOBIH, SKLLIO iX 3a60pOHEHO
YVHHVM 33aKOHOZABCTBOM ab0 TeXHIYHVMIM BUMOramu, HaZaHMM 3aMOBHVKOM. Be3 0bMeXeHHSs 3aranbHOCTi BULLIEBUKISAEHOTO,
BMKOPUCTaHHS a3becTy abo NpoAyKLii, LLO MICTUTb a36ecT, y byAb-aK/x ToBapax, Moc1yrax Yu iHLmMX MaTepianax, ki mocTavaroTbes Ha
06'ekTn Michelin abo moTpanasoTb Ha HUX, KaTeropnYHO 3abopoHeHo. KpiM Toro, MocTavanbHVIK 3060B'A3aHW 4OTPUMYBATVCh BUMOT
pernameHTy €EC REACH, BuKnageHnx y po3gini 2.3 umx MpuHumnis.

10



o
% ICHELIN DYHAAMEHTA/IbHI TPUHLYNMTA B "'-C'-az"(')gg

2—-DYHLOAMEHTAJIBHI NTPUHLINITN

2.2 - NoBara po nrogei

2.2.2 - MepcoHanbHe 340poB'a Ta 6e3neka

SAKicTb i piBEHb OXOPOHU NpaLi € BaXXIUBUMU KPpUTEPisMN Npu BM60Pi NocTayanbHUKIB.

2.2 - NMoBara po noagen

2.2.3 - CninbHOTa

'pyna Michelin nparHe iHTerpyBaTmncs B cycninibCTBa Ta MicLeBi rpoMajm, AKi 3HaXoAATbCSA MO CyCiacTBY
3 i0ro AiSiIbHICTIO Yy KpaiHaxX No BCbOMY CBiTY. TaKMM YUMHOM, 3aMOBHUK NparHe 3aay4ati He vLle MiDKHapogHuX,
ane i MmicLeBMX NOCTavasibHUKIB @ TAKOX iHK/IKO3MBHMX NOCTavyanbHUKIB (HaNpuKnag, noctavyanbHUKIB y ceKTopi
3axvLLeHoi Ta aganToBaHoI NnpaLi, NocTavyanbHUKIB, AKi CNPUAIOTE MOBEPHEHHIO A0 po60TH, NOCTaYaNbHUKIB,
L0 HanexXaTb 0 MEeHLUMH TOoL0), AKi BiANOBiAal0Tb BUCOKMM CTaHAapTaM.

OYIKYETbCA, LLO:

Yci 3aMOBHUKYM BylyTb 6paTi y4acTb B €KOHOMIYHOMY Ta COLlia/lbHOMY PO3BUTKY
rpomaz nobamsy abo B AKX BOHW MPaLooTh.
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2—-DYHOAMEHTAJIBHI NTPUAHLINITN

2.3 - 3aXCT HaBKOJIMLLHbOIO cepeaAoBMLLA

Michelin Hapa€e Benn4e3HOro 3Ha4eHHs 3aXMCTY HaBKOJINLLIHBLOIO cepeoBuLLA. MocTavanbHUK TaKoX
NOBMHEH BPaxoBYBaTU NMUTaHHA 3aXUCTY HaBKONMLLHBLOrO cepeoBuLLA Y CBOI AiiNIbHOCTI.

BUMATAETbHCA, LLLOB:

Ha 3anuT 3amoBHMKa MNocTavanbHUK 3060B'93aH1M JOTPUMYBATUCS HOPM | CTaHAapTIB
Ipynu Michelin, BCTaHOBNEHMX 4151 KOHKPETHYX 06'EKTIB ab0O MPOEKTIB, HaBITb AKLLIO

Lii BUMOI NepeBULLYHOTb YMHHI 3aKOHW Ta HOPMaTVBHI akTU. IocTavabHNK
3060B'13aHNN HafaBaTy 3aMOBHVIKY, Ha 0ro 3anuT, 6yab-AKy iHGOopMaLLito, HeobXiaHY
AN15 OLHKM BrAMBY 6yab-AKoro MNpoaykTy Ta/abo MNociyr Ha AOBKiNS, coljansHy
BifNoBIAaNbHICTb abo iHLLI acnekT KCB/ESG, a TakoX /19 BUKOHAHHS BUMOT lepXXaBHUX
OpraHiB, perynatopis Um 3aLikaBieHNX CTOPIH 3aMOBHVIKA (BKJTFOUAKOUMN KIIEHTIB,
iHBecTOpiB, MpodeciliHi acoLliawi ToLLO).

Taka iHpopMaLiis MoXKe BK/I0UaTK, asie He 0bmexXyeTbcst Bukgamm COL, BUKOPUCTaHHAM
diToCcaHiTapHMX 3aco6iB, cepTudikaTamMu, MPOCTEXYBAHICTIO KOMMOHEHTIB TOLLLO.

Lis iHpopmaLia moxe 6yTr nepesaHa TPeTiM CTOPOHaM Y MeXax BUKOHAaHHS 3raZaHunx
BUMOT | N5 AOTPYMAaHHS 3aKOHOAaBCTBa.

Kpim Toro, MNMoctauanbHNK 3060B'A3yeTHCA Ha,aBaTy MacnopTy 6e3nekn matepianis

Yy BCiX BUMaKaX, KoKW Le HeobXiAHO, a TakoX ByAb-siki pO3KpUTTs iHpopMaLLii npo
MaTepianbHWI CKag NpPoAyKLjii Ha 3anUT 3aMOBHVIKA. byAb-AKa iCTOTHA 3MiHa B CKNaji
MpoayKuii nignsrae nonepeAaHbOMY MOrOXKEHHIO Ta CXBaNeHHH0 3 60Ky 3aMOBHIKA.

OYIKY€ETbCA, LLO:

3aMOBHWVIK 0YiKye Big [MocTavanbHMKa:

- BnpoBaantu cnctemy ynpasiiHHA HaBKONVILLHIM cepeioBLLEM AN BUMIPIOBaHHS
Ta 3MeHLUEeHHS NOTeHLiMHOro BMAVBY CBOEI AiANIbHOCTI Ha HABKOMMLLIHE
cepefoBuLLe;

- 3MeHLLYyBaTV BUKMAW Ta YNPaBAaTy BiXo4aMu, TOKCUMUHUMM/Hebe3neyHnmum
peyvoBMHaMM Ta YNaKoBKOK MPOTArOM YCbOro XUTTEBOrO LMKAY CBOIX MNPOAYKTIB;

- BuMiptoBaHHS, nybikaLis Ta 3SMeHLLeHHS BUKWAIB MapHWUKOBUX rasis, y TOMY YMCII
Ha eTarnax TPaHCMOPTyBaHHA Ta MOCTaYaHHS;

- 36epiratn BoAy, 36epirat MPpUPOAHI pecypcu, 3axX1LLaT eKOCUCTEMIN Ta MparHyTn
NigTPUMYBaTK 6iOPISHOMAaHITTS;

- Po3po6aaTu BUCOKOAKICHI MPOAyKTX Ta/abo NoCayri 3 HU3bKNM BMIMBOM Ha
HaBKOJINLLHE CePesOBULLLE;

- CniBnpautosaty 3 [pynoto Michelin B pamkax aHanisy XXMTTEBOrO LKy,
npoBeAeHOro 3aMOBHUKOM.
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2—-DYHOAMEHTAJIBHI NTPUAHLINITN

2.3 - 3aXCT HaBKOJIMLLWHbOIO cepeAoBMLLA

Fpyna Michelin Hapae Bennye3HOro sHa4eHHsA 3aXUCTY HaBKOJINLLIHBbOIO cepeAoBuLLaA. [TocTadaibHUK TaKOX
NOBMHEH BpaxoByBaTU NNTaHHA 3aXNCTy HaBKOJIMLWHbLOIO cepeaoBnila y CBOIN AiANbHOCTI.

+ ®OKYC
XXUTTEBOMY LK/ TA LIUPKY/ISIPHI EKOHOMILY

Y cBITi, fie CpoBUHa CTaE Aeaani AediLnTHILLIONW, @ 60poTb6a 3i 3MIHOO KNiMaTy TPMBAE, BI/IMB Ha
NPUPOAHI pecypcu (eHeprito, MaTepiani, BOAY TOLLO) MOXHA 3MEHLLIUT NPOTArOM XXUTTEBOIO LNKITY

4 Mpoay«kTis i Mocnyr 3a 4OMOMOror MiAXo4y LMKNiYHOT EKOHOMIKN.
HaLu nigxia nonsrae B Tomy, LL06 04HOYACHO aKTBYBATW YOTUPY BaXesi MPOTArOM YCbOro XUTTEBOrO
LMPKYASIPHIG umkny MpoaykTis i Mocayr, 3abe3nevyoyn TakMm YMHOM KOMBIHaLLo pilleHb Ans A0CArHeHHS BinbLL
EROROMILY paLioHaNbHOTo BUKOPUCTAHHS PecypeiB.

Lle ctpaTeria Fpynu Michelin 4Rs:

3MEHLUUTMU - PEMOHT i BiAHOBNEHHS — a A1 LUVIH, Y BUNaZKaX, KOW Lie AOLiIbHO, Hapi3Kka Ta BiZiHOB/IEHHS MPOTEKTOPaA - 4151 3MEHLLEHHS
BUKOPUCTaHHS CUPOBUHMN.

MoBTOpHE BUKOPUCTaHHS — PEMOHT i BiAHOBNEHHS, a A1 LLUVH, HanpuKiaZ, Hapi3ka Ta BiAHOB/IEHHS MPOTEKTOPa - /1 SMeHLLEeHHS
BUKOPUCTAaHHS CUPOBUHN.

MoBTOpHa NepepobKa - BpoBakeHHs MPoeKTiB BiAHOBAEHHS Ta pereHepalLlii, BUKOPUCTaHHS NepepobaeHnX BUXIAHNX MaTepianis.
OHOBJIEHHS! - 36iNbLUEHHS YacTKV BUKOPUCTaHVIX BiAHOB/FOBAHIX MaTepianis.

+ ®OKYC
€CREACH

I'pyna Michelin npuiiHsana Bumoru pernameHty REACH sk nonituiky Bciei Fpynu. BiaTak yci lNocTtayansHVKM 3060B'A3aHi JOTPUMYBATUCE LIMX
BYMOT He3anexHo Bif, KpaiHu noctavaHHs Mpoaykuji. AKLo MpoAyKT KnacnikyeTbcsa AK «BMpi6» BiAMOBIAHO A0 BU3HAYEHHS pernaMeHTy
REACH, MNocTayanbHNK 3060B'A3yEThCA MOBIAOMAATY 3aMOBHIMKa NPO ByAb-AKMIA BMICT y MOCTaBAEHOMY NPOAYKTi Ta/abo 410ro ynakosL
PEeYOBVHY, LLIO BUK/IMKAE Ay>Ke ceplio3He 3aHenokoeHHs (SVHC) y KoHueHTpauisx noHaz 0,1% Macu, sk Tineku i SVHC 6yayTb BKIHOYEH

JI0 CMINCKY PEYOBWH, LLIO BUKIMKAOTb Ay>Ke Ceplrio3He 3aHemnoKOEHHS, KaHAMAATIB Ha ABTopum3aLito. s BignosigHoT MpoayKLii, ska Mae
nocrayatncs Ha puHok EC, MNoctayanbHVIK 3060B'A3aHMI HaAaT 3aMOBHUKY cepTudikaTy Wog0 HasBHOCTI SVHC.

+ FOCUS

PEFJIAMEHT €C LLLOA0 3HLLLEHHSA J1ICIB (<EUDR»)

Okpim AOTpUMaHHS MoAiTUKK CTanoro BUKOPUCTaHHSA HaTypanbHOro Kay4yky, BUKNaAeHOI B LibOMY A0KYMeHTi, [locTavanbHMK 3060B'93aHNIA
JOTpVMyBaTUCh PernameHTy €Bponelicbkoro Coto3y LLoA0 3HULLEeHHS NiciB (<KEUDR») cTOCOBHO BCi€l MpoAyKLii, Ky BiH MOCTa4aE Ha PUHOK
€pporneiicbkoro Coto3y abo eKCrnopTye 3 HbOTO, @ TaKOX MPOAYKL, LLIO MOXe BXOAUTM A0 CKnajy ToBapiB 3aMOBHIIKa, SIKi peanisytoTbest

Ha LibOMY PUHKY.

BianoBiaHi MNocTayanbHVKM 3060B'A3yH0THCA HaZaBaTW Ha NepLLY BMMOry 3aMOBHVIKa BCtO iIHPOPMALLito, HeObXiAHY ANSA 3AIMCHEHHS HaNeXHOI

nepesipKun, B TOMY YACII:

- HaliMeHyBaHHS Ta KOHTaKTHI AaHi MocTayvanbHYIKa, @ TakoxX 0Cib Yv KOMMaHil, y SkVX BiH CaM OTPUMYE MOCTaYaHHS;

- KpaiHy BUPOBGHULITBA MPOAYKLji;

- Fe0/I0KALYiEr0 3eMENbHIX AIFHOK, Ha SKUX By BUPOLLIEHI KOMMOHEHTI NPOAYKLIi;

- AaTy abo NepioAn BUPOBHNLITBA KOMMOHEHTIB abo camoi MpoayKLyji;

- JOKYMEHTV, LLIO MiATBEPLKYHOTb NMPaBO KOPUCTYBaHHS BiAMOBIAHOM 3eMe/IbHO AiIAHKOHO (3 ypaxyBaHHSIM HasiBHOCTI KOPIHHX HapOAiB,
NpoBeseHHSs! KOHCY/IbTaL| 3 HUMW Ta MOXJIMBUX MPeTeHsi);

- LJOKYMEHTW, LLO MiATBEPXKYOTh BiANOBIAHICTE BUPOOHMLTBA 3aKOHOAABCTBY KPaiH MOXOKEHHS (Hanpuknaz: noAaTKOBI JOKYMEHTY,
OQILiHI ZJOKYMEHTV OpraHiB BAaAK, A0roBopy, CyA0BI PiLLEHHS, aHANITUYHI 3BiTW MPO BNANB, pe3y/bTaTh ayAnTIiB TOLLO);

- cepTudiKaT, SKMM NIATBEPAXKYE, LLO MPOAYKLIA He Mpy3Bena A0 3HULLEHHS NiCiB;

- cepTudikarT, AN NIATBEPAKYE, LLIO MPOAYKLis BUrOTOB/EHA BiAMOBIAHO A0 3aKOHOAABCTBA KPAiHWM BMPOGHULITBA Ta YMOB YroAu, sika HaZae
NpaBo KOPWCTYBaHHS BiZNOBIJHOO TEPUTOPIELD.

MocTayvanbHVK HaAaE 3rofy Ha PO3KPUTTSA Takol iHpopmaLlii 3 MeToro 3abe3neyeHHs BiAMoBIAHOCTI PernameHTy €C LLOAO 3HULLEHHS NiciB
(EUDR) 260 iHLUVX 3aKOHOAABYMX BUMOT 3 60Ky 3aMOBHMKA. Y pasi, AKLLo MNocTayanbHVK He HaAacTb 3anuTaHy iHbopMmalito, abo HazacTb
il YaCTKOBO YK 3 MOMUAKaMK, 3aMOBHWK 3a/IMLLIAE 33 COHBOHD MPaBO BXUTK BCiX HEOBXiAHVX 3aX0AIB AN 3aXMCTy CBOIX NPaB Ta iHTepeciB.
BiH TakoX 3anuLLaE 3a COBO0 MPaBO BYMAraTy BiALLKOAYBaHHS By Ab-SKNX 36UTKIB, 3aBAaHMX YHACNIL0K Takoro nopyLLUeHHs, Ta po3sipsaTti
JOroBip Ha 3aKyniB/to Yepes nopyLLeHHs 3 60Ky MNocTtayanbHYIKa.



rpyna Miche

4

lin'"Hapae Ha

AI/TOBA ETUKA

[ a1 = -1 » —1 1
AI/10BA
L ETUKA

3.1 JobponopsasHicTb

3.3 TopriBenbHi ObMeXeHHS
3.4 Kopynuis Ta Toprisns BriavBoM

3.5 KoHonikT iHTepeciB

3.6 LLlaxpancTtBo Ta ¢piHaHCOBa eTuKa

3.7 NojapyHKM Ta 3anpoLUeHHs

3.8 KoHoigeHUiHICTb

3.10 MepcoHanbHi faHi

3.11 NepcoHan nocravasnbHVKa

3.2 KoHKypeHLjia Ta YecHa nosejiHka

3.9 3axucT iHTenekTyasibHOl BNACHOCTI

3.12 Kogekc noBeaiHKmM

3.13 ETnuHi npasunna

qaﬁAJ

3HaYieHHH He NnLe p,OprMﬁimﬁ

i HOpMaTUBHWX aKTiB, @Ne 1 eTu
Ta YecHOCTI Nia yac BeAeHHA 6isHECY.
(«AinoBa eTnKa»). MocTauansHUKNOEUHER

BUAAHHSA
2025

=T

14



)
%’ CHELIN AI/IOBA ETUKA BV'P% Fégg

3-4I/1I0BA ETUKA

3.1 - Jo6ponopsagHicTb

BUMArIA€ETbCA, LLLOB:

KOXeH MocTayasbHUK CyM/IHHO BiB MEPeroBopu Ta BUKOHYBAB JOroBOpU.

3.2 - KOHKYypeHLis Ta YecHa noBegiHKa

BUMATAETbLCA, LL,OB:

MocTayanbHVK 3abe3neyvyBaB BiflbHY Ta YeCHY KOHKYPEeHLLito, BIPOBaKyBaB YecHi
KOMepUinHi NPakTUKM NO BIAHOLLIEHHIO 40 BIACHUX KOHKYPEHTIB Ta KJEHTIB.

Y pasi aHTUKOHKYPEHTHOI MPaKTVKK 3 60Ky MNocTayanbHMKa 3aMOBHUK 3a1ULLIAE
3a C06010 MPaBO BXUTY ByAb-aKMX HEOBXIAHWX i BiMOBIAHUX 3aX04iB ANS
OTPVMaHHS KoMMeHcauii 3a byab-AKy 3aBfaHy Lwkogy. Kpim Toro, MoctavanbHUKM
3060B'A3yH0TbCA He BAABATNCA A0 3/10BXMBaHb Y pa3i 06iliMaHHA BUCOKMX NOCaj

y 3aMOBHWIKA, @ TAKOX He BUMaraTtii HeBUNpaBAaHWX BUHAropoa, ki CTBOPHOOTh
3HAYHUN AncbanaHc y AisNbHOCTI.

OYIKYETbCA, LLO:

MocTayasbHUK 3aNpoBaKyBaB i NiATPVMYBaB NporpamMy A0TprYMaHHs!
aHTVMOHOMO/IbHOMO 3aKOHOABCTBA.
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3-4I/1I0BA ETUKA

3.3 - TopriBenbHi O6Me>XXeHHA

BUMATAETbLCA, LLLOB:

MocTayanbHUK AOTPUMYBaBaBCs JOKyMeHTY «[pyrnoBui Npununc: obmexeHHs
TOpriBNi». TepMiH «TOProBenbHi 06MeXeHHs» 03HaYa€ byAb-AKi YAHHI 3aKOHU

Ta HOPMAaTUWBHI aKTW, LLO CTOCYtOThCSA (1) TOProBebHMX Ta EKOHOMIYHMX CaHKLiM
(BkrOUAOUM eMbBapro Ta CANCKK CTOPIH, Ha SIKi MOLLUMPHOKOTLCSA CaHKLi) Ta/abo

(2) 3ax0AM eKCMOPTHOro KOHTPOIHO (MOMOXEHHS LLIOAO0 TOBapIiB BiNCbKOBOIO
NpU3HaYeHHs Y TOBapiB NOABIMHOIO BUKOPUCTAaHHSA), LLIO 3aCTOCOBYOTLCSA A0 byAb-
sikoro MpoaykTy i/abo nocayru.

OYIKYETbCA, LLO:

MocTayanbHUK 3aNpoBaKyBaB i MiATPVMyBaB NporpamMy A4oTprYMaHHs!
TOProBe/bHNX 06MeXeHb.

BUAAHHSA
2025

PDF

TOPTIBE/IbHI OBMEXEHHS
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3-4I/1I0BA ETUKA

3.4 - Kopynuis Ta TopriBna BJinuBom

BUMATAETbLCA, LLLOB:

MocTavanbHUK AOTPUMYBABCSA MONITUKN «HY/1bOBOI TEPNUMOCTI» A0 KOPYNLIii Ta
TOpriBAi BMAVMBOM. 30KpeMa, BiH 3060B'A3Y€ETLCS YyTPUMYBaTUCA BiZ (1) HABMUCHOT
npono3uuyii, 06iLsgHKN abo HafaHHS, a@ TakoxX (2) crpob i 3MOBK 3 METOR MPOMO3ULLl,
06iUsHKIN ab0 HagaHHs Byb-AKOT HeCcnpaBeA/NBOI BUIOAN, FPOLLOBOMO YK iHLLOrO
XapakTtepy, NPAMO UM OrnocepesKoBaHO Yepes NnocepesHKa, 40 Aep>XKaBHOro
cny>x60BUs abo 3 NpnBOAY BYAb-AKMX NPOPECIAHNX Bi4HOCKH TaKoro Aep>XaBHOro
UK MPUBATHOTO CNY>X60BLA, ab0 ANA TPETLOT CTOPOHM, TAKUM UMHOM, L0 OCTaHHIN
Ai€ ab0 yTPUMYETLCS Bif Al Nif Yac BUKOHAHHSA CBOIX 060B'A3KIB 3 METOH
OTPVIMaHHS BUHAropoAu abo iHLIOI nepeBary HeHaneXXHM YNHOM.

OUIKYETbCA, LLLO:

MocTayanbHUK 3aNpoOBaJXYE i MIATPUMYE aHTUKOPYNLiHY Nporpamy BiANOBIAHOCTI,
sIKa BifMOBIJA€ Oro KOHKPETHIl C1UTyaLlii Ta 34aTHa BUABASATY KOPYTLitO,
XabapHMLTBO Ta TOPTiB/O BNINBOM.
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3-4I/1I0BA ETUKA

3.5 - KOH} KT iHTepeciB

BUMATAETbLCA, LLLOB:

MocTayanbHUK BiAMOBUTUCS Bif y4acTi B OyAb-AKild Ai/IbHOCTI, ika MOXe BBaXaTnCs
KOH®IKTOM iHTepeciB. BiH MOBMHEH NOBIZOMUTY 3aMOBHMKA NPO ByAb-aki cuTyaLii
KOH®IKTY iHTepeciB, IKi MOXYTb BUHUKHYTU 3 ByAb-AKMM MpaLiBH1KOM [pynn

Mi chelin B KOHTeKCTi 3an/1IaHOBAHOI YK MOTOYHOI onepadii

OYIKYETHCS, LLLO:

MocTavanbHMK 3aNpoBaAXYE i MIATPUMYE creLianbHi NpaBuaa 418 yrnpasniHHA
KoHiKTaMKn iHTepeciB.
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3-4I/1I0BA ETUKA

3.6 - LlaxpancTBo Ta piHaHCOBa eTUKaA

BUMATAETbLCA, LLLOB:

MocTayanbHMK 3aCTOCOBYBAB MONITUKY «HY/1bOBOI TOJIEPAHTHOCTI» A0 Crpo6
LaxpancTBa, He3a/1eXHOo BiJ TOro, YK € MLLE MiZ03pa B TaKOMY LLAXPalCTBi,

U BOHO j0BeieHO. 30KpeMa, BiH 3060B'A3y€ETbCA YTPUMYBATLCA Big (1) CTBOPEHHS,
OTPVIMaHHS A03B0OJ1y Ha CTBOPEHHSA abo y4acTi B CTBOPEHHI, HABMUCHO Y1 Yepes
HeAbanicTb, byAb-AKOT OpraHisaLii UM cxemMu 3 LLaxpamcbKO MeTOoH, 3aK/IMKOM

[0 TakuX il abo pesynbTaTamu Ta (2) cnpoboto Ta 3MOBM BUMHATA Y Takunii cnoci6.
MocTayanbHUK 3060B'A3yeThCA iIHGOPMYBaTU 3aMOBHMKA BYb-AKVM BiJMOBiAHUM
cnocobom, y ToMy vmcni yepes TenedoHHy niHito Fpynu Michelin 3 nutaHb eTykn Npo
byAb fKke LaxpancTBo, Nif03pPYy B LLAxXpanicTBi abo cnpoby LaxpancTea, Npo AKi im
CTano Bigomo.

MocTayvanbHVK 3060B'A3YETLCA BECTU TOYHY Ta MOBHY GpiHaHCOBY 3BIiTHICTb, L0
CTOCYETLCS JOTOBIPHUX BIAHOCKH i3 3aMOBHIMKOM y chepi 3aKyniBai Ta MOCTayaHHs.
Kpim Toro, MoctavanbHMK 3060B'A3Y€ETLCS HaJaBaTN AOCTOBIPHI Ta MOBHI GiHaHCOBI
3BiTW, a TaKOX BMPOBAaKYBaTV BHYTPILLHI NONITUKM Ta NpoLeaypu, CNpAMOBaHi

Ha 3anobiraHHA HeeTUYHMM MPaKTUKaM, TakM SK 3/T0BXNBAHHSA iHCalAepCbKOoo
iHpopMaLiiero Ta KopynLis.

OYIKYETbCA, LLO:

MocTavanbHVK 3anpoBaAXyeE i NiATPUMYE Mporpamy 60poTbbU 3 LaxpaicTBOM
(CTOCY€eTbCA SIK BHYTPILLHBOrO, TakK i 30BHILUHLOTO LAaxparcTBa), AKa Bi4NoBIJa€ Moro
KOHKPEeTHI cuTyauii Ta 35aTHa BUSIBAATK, 3anobirat Ta 60poTUCS 3 LLIAXPaNCTBOM.
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3.7 - MoaapyHKK Ta 3anpoLUeHHA

BNMATAETbCH, LLLOB:

LWoao nogapyHKiB i 3anpoLueHb MocTavanbHUK YTPUMYBABCS Bif, 6y Ab-AKOi
NPaKkTUKK, AKa He BIAMOBIAAE Ait0UMM 3aKOHaM i HOpMaM. NocTadanbHUK TakoX
NMOBUMHEH YTPUMYBATUCS Bif OyAb-AKNX Ail, CMIPSAMOBAaHNX Ha OTPUMAaHHSA NPAMOT
YK onocepesKoBaHOI BUrOAN ByAb-AKM MepCcoHasioM 3aMoBHKKa abo cnpobu
BM/IMHYTW Ha pilleHHs 6yAb-SKOro nepcoHany 3aMoBHMKa abo OTpUMaHHS byab
AKOT HernpaBOMIipHOT BUroAun. 30KpeMa, byAb-SKnii NoAapyHOK abo 3anpoLLeHHs
MaE€ BiAMOBIAATV TaKMUM CYKYMHUM KpUTepisiM: 6yTn J03BONEHUM BiJNoBiAHO

[0 AiIF0UMX MiCLIeBMX 3aKOHIB | MpaBu, He byTX 3aMponoHoBaHUM beHediuiapy,

He MaTu Ha MeTi OTPUMAaHHS Byb-AKOT HEeHaNeXHOI KOPUCTi UM BUrOAM, HE MaTu

Ha MeTi BI/IMHYTY Ha PiLLeHHS, He BMANBATU Ha NMPUAHATTA CTpaTeriyHnX pilleHb;
6eHediliap He NMOBMHEH B AaHNN Yac abo B MabyTHLOMY Ha BiNbHUA PO3Cys
NPUAMaTK pilleHHS, Lo BNINBAKOTb Ha iHTepecn 3aMOBHWKA; Taknin NoAapyHOK
ab0 3anpoLUeHHs MOBVHHI MaTW O4HOPAa30BUi XxapakTep y chepi AisnbHOCTI,

He BUK/INKATN HEMOPO3yMiHHSA B pasi pO3ro/ioleHHs B KOMMaHii Yn ny6iuHo,
MaTu CyTo NpodecinHnN xapakTep i byTn 3apeecTpoBaHNM Y PEECTPI.

Ansa npuknagy:

Mig yac oronoLeHHs TeHaepy MNocTayanbHVIKY 3a60pOHEHO NPONOHYBaTV byAb
KM CBOIM KOHTakTaM cepej nepcoHany 3aMOoBHMKa MOAapyHOK abo 3anpoLLeHHS,
LLLO MOXe BIM/IMHYTK Ha 0ro pilleHHs Nij vac npouecy Bigb6opy. NpoTarom TepmiHy
Ail KOMepLinHMX BiAHOCKH: [TocTavanbHVKY 3a60pOHEHO 3anpoLLyBaTh CBOIX
KOHTAKTHWX OCib 3 Uncia nepcoHany 3aMOBHMKA, @ TAaKOX MOro/ ixHix poandyis Ha
Tpanesy B pecTopaHi knacy ntokc. MNoctavanbHUKY 3a60pOHEHO MPOMOHYBaT CBOIM
KOHTaKTHMM 0cobaM cepes, nepcoHasny 3aMOBHYKa NOAAPYHOK Y BUTASAI FpoLLei
abo nogapyHkoBux cepTudikaTis.

HesBaxaroun Ha Le, NocTavanbHNKY A03BONSETLCA POOUTU KOPNOPATUBHI
NMoJapyHKM 3 PO3yMHO HU3bKOK BapTICTHO Ta 3 IOroTUMOM locTavanbHuKa,
ab0 ekBiBaNeHTHOI peklaMoto (MPUKAaA: ProK3aku, CMOPTUBHI CYMKN,
KOMM'HOTepHI Yexnn).

OYIKYETHCS, LLLO:

3aMOBHMK 0YiKYE, LLO BCi [ocTayvanbHNKK MaTUMYTb MOMITUKY LLOAO NOAapyHKiB
i 3aMpoLuUeHb, AKa BCTaHOB/IHOE MPaB1a, 3aCTOCOBHI A0 MPOMOHOBAHNX
i OTPUMaHNX NOAAPYHKIB.
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3.8 - KoH}iaeHLiHIcTb

BUMATAETbLCA, LLLOB:

[0AATKOBO 10 FOPUAMNYHMX 3060B'A3aHb LLLOJAO 3aXUCTY AiN0BOI TAaEMHUL,
MocTayanbHUK JOTPUMYBABCA He nuLle KoHigeHUiMHOCTI iHdopMaLiii, HajaHoT
3aMOBHMKOM, 30KpeMma MifJ Yac 3anpoLleHb 4O TeHAepy, ane i KOHPIAeHUINnHOCTI
pe3ynbTaTiB Wozo MNpoaykTiB Ta/ abo HagaHMX nocnyr. NoctayanbHUK YTPUMYETBCS
Bifl BMKOPUCTaHHA KOH®iAeHLiiHOT iHpopMaL,ii 3aMOBHUKA ANA Linei, Lo
BiAPI3HAOTLCA Bif, Y3roKeHWX, NOB'A3aHNX i3 NpaBuaamuy nocradaHHs MpoaykTis
abo Mocnyr 3amMoBHMKa.

OUIKYETHCS, LLLO:

MocTayvanbHVK 3aNpoBaAXYE i NiATPUMYE MPOrpamy, aka nepegbdadac Heo6XigHi
3aX0A4M 3anobiraHHsA 6yAb-AK1UM NOPYLUEHHAM CBOIX 3060B'A3aHb LLOAO
KOH®IAeHUIMHOCTI nepes CBOIMU KJTIEHTaMU, B TOMY Y1Ci Nepes 3aMOBHUKOM.
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3.9 - 3axucT iHTenekTyanbHoi BnacHocTi (IP)

BUMATAETbLCA, LLLOB:

[loAaTKOBO 0 JOTPUMAHHS 3aKOHIB i HOPMAaTUBHMX akTiB OO0 NpaB
iHTenekTyanbHOI BnacHocTi (1B) y uinomy:

- MNMocTavanbHMK yTpMMYBaBCS Bij MOpyLLeHHs (260 cnpobu nopyLleHHS) ByAb-AKNX
npas iHTeIeKTyanbHOI BIaCHOCTI 3aMOBHMIKA.

- MocTayanbHUK YyTPpMMYBaBCS Bij CBIAOMOro HaZlaHHs KoMMaHii abo 419 3aMOBHMKA
6yab-skux MNpoaykTiB abo Mocayr, aki MOPyLLYTh NpaBa iHTeNeKTyanbHOI
BNACHOCTI By b-AKOi TPeTbOI CTOPOHM.

- MNocTayanbHMKM 3060B'A3aHI pO3po6bUTY, BMNPOBaANUTU Ta MIATPUMYBATA B
aKkTya/llbHOMY CTaHi edpeKTVBHI MeToAM 1 NpoLesypy, CNPsSMOBaHi Ha 3anobiraHHs
BK/IHOYEHHIO ab0 BUKOPUCTAHHIO KOHTpadpakTHUX MaTepianis 4m NpoaykKLii, a
TaKOX Ha BUSIB/IEHHS, MOBIJOMIEHHS Ta i30/15Li10 KOHTpadakTHOT MpoayKLiiy pasi
i BUABNEHHS.

- Y Bunagky, skwo MocradanbHUK OTPUMYE By b-KYy NPEeTEH3ito Bij byAb-aKol
TPeTbOl CTOPOHW LWLOAO NOPYLUEHHA NeBHUX NPaB iHTe1IeKTyaIbHOI BAaCHOCTI,
LLIO MOXe BIMVNHYTY Ha AiSNIbHICTL 3aMOBHYKA, [TocTavanbHWK NOBYHEH HeranHo
MOBIJOMUTN 3aMOBHMKA, LLIO6 OCTAHHIN MIT BXUTU HEOBXIiAHWX 3aX0AiB ANs
YHUKHEHHS 3arpo3n 6e3nepepBHOCTI CBOEI poboTK i byAe cniBnpauoBaTh i3
3aMOBHWKOM.

OYIKYETbCA, LLO:

3aMOBHMK 0YiKYE, WO MocTavanbHVK MaTrMe nNpoLecu, ki BCTAHOBIOKTb
npaBuIa, 3aCTOCOBHI 0 po3p0obku MpoaykTiB i/abo Mocnyr, BKAOYa4M, 30KpeMa,
rnepesipKy Ta AOTPUMAHHSA NOAITUKN iHTeNeKTya/IbHOT BAAaCHOCTI TPETIX CTOPIH.

BUAAHHSA
2025
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3.10 - NepcoHanbHi faHi

BUMATAETbLCA, LLLOB:

[lofaTKoBO A0 AOTPUMAaHHSA 3aKOHIB | MPaBu LWOAO 3aXUCTy NepcoHanbHNX AaHUX,
MocTavanbHUKK, K MiHIMYM, AiSAn AnLle 3a BKasiBkamMy 3aMOBHMKA Nif Yac
06pOo6KM MepcoHanbHUX JaHUX Bif iMeHi 3aMOBHMKa, 06po6IANV AaHi AnLe Ans
HaZaHHS NOroJXKeHX nocayr, 3abesneyvyBan 3a JOMOMOIrOH OpraHisaLiiHuX

i TeXHIYHMX 3ax04iB 6e3neKkn BBipeHUX IM JaHNX, HajaBan 3aMOBHUKY MPO30pUM
YMHOM OMWC onepauiid, 34iNCHEeHNX 3 NePCOHANbHVIMW AaHUMW (LLO, HOMY, KUM i fe),
[OMOMOrany 3aMOoBHUKY Y LOTPUMAaHHI 3i CBOIMYM 3060B'A3aHHAMU

Ta BUKOPUCTOBYBaAW nviLle cybnigpsagHNKIB, yTOBHOBAXXeH X 3aMOBHMKOM,

AKi MPOMOHYHOTb Ti CaMi rapaHTii 3aX1CTy NePCOHaNbHUX AaHWX, LLO 1 3aMOBHUK.

OYIKYETbCA, LLO:

3aMOBHVIK MparHe 3axuLaT NepcoHabHi AaHi Ta, Ha 40AATOK A0 iHLINX
BiANOBIAHMX 3aKOHIB i HOPMaTVBHUX aKTiB LLIOAO0 3aXMCTYy KOHIAEHLiMHOCTI,
CNPUSAE LOTPUMAHHIO MPUHLMMIB 3arasibHOro pernameHTy 3axmcty gaHux (GDPR)
3a MexaMu 1horo 6esnocepeHbOro reorpadivHoro oxonaeHHs. ToMy 3aMOBHMK
0UYiKYE, Lo BCi MocTayanbHNKM 3000B'A3y0TLCA POOUTY Te X came.

PDF

KOHOIAEHLIAHOCTI
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3.11 - NepcoHan noctayasbHUKA

BUMATAETbLCA, LLLOB:

Y KOHTEeKCTi AOTPVMAHHSA 3aKOHIB | MPaBWJI, L0 CTOCYOTHCA NpaLesBiallTyBaHHA
di3nyHMX 0Cib, yci nocTayanbHUKNM 3060B'A3yHTLCS A0TPUMYBATUCS «punncis i
rpynu Michelin: nepcoHan». MEPCOHAN

3.12 - Kogekc noBegiHKMN

OYIKYETbCA, LLO:

[04AaTKOBO 10 AOTPUMAHHSA 3aKOHIB | MPaBWJI, a TaKoX NYHKTIB, BUKaAeHNX
BULLIE, OYIKYETbCS, WO [MocTavdansHK byae MaTty BAACHWI KOAEKC MOBEAIHKY,
AKWIA BiAMOBIZA€E MOro KOHKPETHI CUTyaLlii, CIpusaroymn KynbTypi J06pOYecHOCTI,
a TaKoX 3anpoBajuTb 3aX0AW 3 BUABNEHHS, 3aM06iraHHsA Ta MOHITOPUVHTY,

TaKi 9K KOMYHiKaLlid, HaBYaHHS, eTUYHI peKoMeHAAaLliT, BHYTPILLHI KOHTPOIb,
ANCUNMIIHAPHI 3aX04M TOLWO.

3.13 - ETu4Hi npaBuna

ETuHi npaBuna cTocyoThCs He nyLle nepcoHany Mpynm Michelin, ane i nepcoHany
nocTayanbHIUKIB. Lli mpaBmia MOXHa BUKOPUCTOBYBATY, LLIO6 MOBIAOMUTI MPO by ab-AKe
noTeHLiiHe nopyLueHHs Mpyrnoto Michelin 6yab-AK1x 3aCTOCOBHWX 3aKOHIB i MpaBu Ta/
abo i Kogekcy etrkn. Byab-XTO MOXe NOoAaTY 3BT, 3@ 6axkaHHAM aHOHIMHO.

3BIT MOXHa MOAATV OHAAWH 33 LM NOCUAAHHAM

(Mogidomumu MakoM MOXHA No menedoHy - HAMUCHIMb NOCUNGHHSA suwje, ujob
ompumamu iHCmMpYKyii ujodo mozo, K Habpamu npasua6HUG HoMep 0718 8auIOi KpaiHU.)

TakoxX 3BepHIiTbCA A0 MNpoLeaypy MOAaHHS eTUYHNX noBigoMaeHb pynv Michelin, saka
AOCTYMHa BCIM MpaLiBHVIKaM i 30BHILLHIM MapTHepaMm. Y il npouesypi onvcaHo, sk pyna
Michelin oTprmye Ta onpaLboBYE eTUYHI 3BepHeHHS. [poLieaypa AocTyrnHa Ha BebcanTi
www.michelin.com 3a HaCTyNMHUM NocKaHHAM: Halle nprsHaYeHHs Ta Halli LiHHOCTI
3060B'513yt0Tb Hac | Michelin

[ OTPUMAHHS JOJATKOBOT IHGOPMALY:
KOAEKC ETUKM
AHTUKOPYMLIAHWM KOAEKC MOBEAIHKMN
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https://secure.ethicspoint.com/domain/media/en/gui/38522/index.html
https://www.michelin.com/en/documents/michelin-code-of-ethics-2/
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https://secure.ethicspoint.com/domain/media/en/gui/38522/index.html

MICHELIN Cr/IBHA QISINTBHICTD BMA?&S?,

Crii/ibHA
AIS/IBbHICTb

4.1 Mepes BMOOPOM NOCTa4aNbHUKIB

4.2 fkicTb Ta 6e3reka
4.2.1 MoniTrika AKOCTi
4.2.2 IHpopmaLiinHa 6e3neka

4.3 PyxaTucs Brepes pa3om — CTannii po3BUTOK
4.3.1 OujHka KCB noctavanbHmka

4.3.2 YnpaBniHHA BIAHOCMHaMK 3 NocTadanbHUKamm

4.4 TocepeaHNLTBO

-
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4q - CIii/ibHA
AISA/IBHICTD

4.1 - NMepea BU60pOM NnocTtavasbHUKIB

B mexax Mpynu Michelin My 0TprMyeMOCs CTPYKTYpOBaHOro NpoLiecy A5 OLHKM MNoTeHLjiany

Ta 3/aTHOCTI MOCTavasibHKa 330BO/IbHATY NOTPE6K 3aMOBHIIKA, BK/OUaKOUY, 30KpeMa, 1oro
KOMepLjliHi, TEXHIYHI BUMOTW, BUMOT U LLIOAO SKOCTI, KifIbKOCTi, Yacy BUKOHAHHS Ta CTanoro po3suTKy.
LLlo6 noTpanuT A0 CNNCKY KaHAMAATIB, MNocTayanbHMK MOBMHEH MOrOANTUCS MPOBECTU HACTYMHI Aji:

BuMaraeTbcs, Wwo6:

BianoBicT Ha NTaHHA Ta 3aNOBHUTU aHKETY MornepesHbLOro
OLiHIOBAHHS, KO/ iAoMYy BOHA 6yAe 3anpornoHoBaHa;

BuMaraerbcs, LWwo6:

JoTpumysaTtuck Lux MpuHumnie 3akynisenb Michelin, Bkitouatoumn
BUKNajeHi BAMOIrY Ta JOKYMEHTU, Ha AKi € NOCUIaHHA YU 3ragyBaHHSA
B LibOMY JOKYMEHTI;

BuMaraeTbcs, Wwo6:

IHbopmyBaTV 3aMOBHMKa Nepes 6yab-AKUMMU 3MiHAMUW Y BUPOBHNUNX
rnpowecax, CUCTeMi AKOCTI, Nigpsaax, CTPYKTYpi ToLo, AKLLO Taka 3MiHa
MoO>Ke BM/IMHYTU Ha AisiNIbHICTb 3aMOBHUKA i, 30Kpema, BIJINHYTU
Ha NPOAYKTUBHICTb BUKOpUCcTaHHs MpoaykTiB Ta/abo Mocnayr, wo
HafAalTbCsA KOMMaHi€eto MNocTtavyanbHUKa;

e ———

Akwo MNMocTtayvasbHUK NOCTavaE CNPOBUHY

BuMaraeTbcs, Wo6:

byna B HasBHOCTi cepTudikaLiia 3a ctaHgapTom ISO 9001.

HasBHicTb cepTndikaTis ISO 14001, ISO 9001 Ta IATF 16949 moxke HagaTun
MocTayanbHMKY KOHKYPEHTHY nepesary.

AK npuKAag, Leil eTan 3a3BMYyaii BK/IIOYAE:

* [lonepesHO OLiHKY 33 JONOMOIroH BiAAAHICTb | NigXia 40 cTanoro
aHKeTW, Lo A03BONASE 3aMOBHUKY pO3BUTKY;
OLIHUTK eKOHOMIYHY Ta ¢iHaHcoBy ° BiaBigyBaHHs abo nepeB.ipka

cuTyauito NMoctadanbHMKa, O/IHOTO YK KinbKOX 06'EKTIB

rioro migxia Ao SIKOCTi, Moro MocTayanbHKa;

NPOMMCNOBUIA NOTEHLian * BunpobyBaHHsi Ha 06'ekTi Michelin
i 34aTHICTb BIANOBIAATM HALLVM Group;

cneyndikaLism, a Takox roro » Towlo
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q - CIli/IbHA QISJ/IBHICTbH

4.2 - fIkictb Michelin Ta 6e3neka

4.2.1 - NoniTuka akocTi Michelin

MW 306OB'A3YEMOCH
«MNONIMWNT MOBUTbHICTb TIOAEN
| TOBAPIB BUCYBAE 4,0 HAC AY)XE BUCOKI
BUMOTI LLOAO AKOCTI TA BESNEKA»

ey

[ng Toro, Wwo6 3aMOBHUK NiATPUMYBAB SKICTb CBOIX MPOAYKTIB i/abo Nocayr, AyXe BaXN1Bo, 06 NpoayKTU
Ta/abo nocayru, npuabaHi 3aMOBHWKOM, By HaMBULLOT AKOCTI. Yci MNocTadanbHMKM NOBUHHI rapaHTyBaTy,
wo Mpoayktn Ta Mocnyry, WO NocTayvaroTbCs, He3aneXHO Bif X MOXOAXKEHHSA Y NPU3HAYeHHS, Bi4NOBiAa0Tb
yMOBaM 0rosopy.

PA30OM M1 NOBUMHHI CTBOPUTU HEODXiAHI 3aCO0bM 419 OTPMMaHHSA Ta 3abe3neyeHHs L€l AKOCTi, MOCTINHO
CNPSAMOBYOUN yBary Ha KOHTPOi BUTPAT.

3AMOBHWUK Ta itoro MOCTAYA/IbHNKW noBUHHI NpauoBaTy pa3oM A/ AOCATHEHHS nNporpecy B
LibOMY HanpsiMKy.

Mpouec 3a6e3neyeHHA AKOCTI BiA NocTavyanbHUKIB JeTanbHO BU3Ha4aE, 9k pyna Michelin mae Hamip
3aCTOCOBYBATW BKAa3iBKW CBOEI MONITUKW LLOAO0 SAKOCTi O CBOIX BIAHOCKWH i3 NOCTayasbHKaMW Ta A0
ynpaBAiHHSA SKICTI0 NpUABGaHUX NPOAYKTIB i MOCAYT.

Lleli npoyec, k020 No8UHHI dompuMysamucs 8ci [locma4ansHUKU, 0emansHO oNUCAHUU y HACMYNHUX
dokymeHmMax, 00cmynHux Ha eeb-calimi 3akynieesns Michelin:

NOCUAHHS HA MPOLLEC NOCUAHHA HA MPOLIEC

3ABE3MEYEHHS SIKOCTI
3ABE3MEYEHHS IKOCTI L kO
MOCTAYAJBHVIKA

HECPOBVHHWX TOBAPIB
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4.2 - fIKicTb Ta 6e3nekKa

4.2.2 - IHndpopmauiiHa 6e3neka

Mwu npuginsemo Bennke 3Ha4YeHHs He NLLe A0TPUMAHHIO Ajil0UMX 3aKOHIB | HOPMaTUBHUX aKTiB, ane i 3axuncry
iHbopMaLiiHNX cncTeM | JaHNX (BKJTIOYHO 3 6YAb-AKMMW CTOPOHHIMW AaHNMWU, SIKi KOMMaHis MoXxe 06po6nsTu).
HaBepfieHi HV>XYe BMMOTM Ta 0YiKyBaHHS 3aCTOCOBYHOTLCS 10 6yAb-AKkoro MNocTavanbHMKa, akuii Hagae Mokynuto
6yAb-AKY 3 HaCTYMHMX NOC/YT, He3a/1eXKHO Bif, TOro, U € BOHa OCHOBHOIO Ta/abo AoAaTKoBOo nocsyroto: (1) o6pobka
AaHVX 3a J0NOMOroro cMcTemMu iHpopmaLiiHNX TEXHONOT; 06po6bKa, fika Po3rNAAaETbCA B HANLLNPLLOMY 3HaY€eHHI
LibOro C/10Ba, BK/1I0YaK0UK, ajsie He 06MeXyrUnNChb: JOCTYM, CTBOPEHHS, 36ip, OTPMMaHHS, KOMMINsALLto, arperakijto,
reHepaujito, BU/yYeHHs Ta apxiByBaHHS JaHUX Ta/abo (2). po3pobka, iHTerpauis Ta/abo niaTprMKa 6yab-9Koro
NPOrpamMHoOro piLleHHs.

BUMATIAETbCA, LLLOB:

MocTayanbHUK 3060B'A3aHNI PO3ropTaTyi Ta NOCTIMHO OHOBAKOBATY HaCy4YacCHiLLi
opraHisaLiriHi Ta TexHIYHi 3acobu 3axn1CTy, LWO6 He BiACTaBaTy Bij 3arpos,

L0 LWBWAKO 3MIHIOKOTbLCS, | HELLLOAaBHO BUABAEHMX BPa3NMBOCTeN. [TocTavanbHUK
NMOBVHEH HeramHo NoBiZOMUTY 3aMoBHMKa: (1) MPO BYAb-AKNA IHLNAEHT,

npo iK1 oMy BiZOMO, Ta/abo (2) 0 BHECEHHS ByAb-IKNX 3MiH A0 PO3TallyBaHHS
JAaHVX, cybnigpsaHUX onepawin abo 3acToCyBaHHS byAb-SKMX TaKNX 3aX0Z4iB
6e3neku, Wob 3aMOBHUK MIF BXUTU BiANOBIAHUX 3aX0A4iB. lNocTavanbHUK MOBUHEH
3anponoHyBaT NPUNHATHI 3aX04M LLOA0 NOBEPHEHHS AaHUX Ta/abo BUAANEHHS,
SIKi 3aCTOCOBYHOTLCA B BY/b-AKNX BUMAAKAX 3aKiHYeHHS KOHTPaKTY. BiH TakoX mMae
3abe3neunTy BiANOBIAHICTb BYAb-AKVIM CTaTyTaM KOPUCTYBaYiB i 3aCTOCOBaHUM
nonitTrkam 6e3sneku Mnig Yac BUKOPUCTaHHA iIHGOpMaLLinHMX cMcTeM 3aMOBHMKaA.
3aMOBHMK 3a/MLLAE 3a COBOI0 NPaBO MPU3YNMUHUTK ab0 NPUNUHUTY BYb-AKNIA
[0CTYN [0 CBOET iIHPOPMaLLiNHOT ccTeMn 3 MipkyBaHb 6e3nekn abo

Y pasi HenpaBOMIPHOro BUKOPUCTaHHS.

OYIKYETbCA, LLO:

Kpim yboro, lMoctavanbHVK MOBUHEH:

- Po3po6uTK, OHOBUTUK Ta ony6iKyBaTy MONITUKY iIHGOPMaLLiiHOI 6e3neku

- MpoBoANTY NepeBipKM CBOEI MONITUKM iIHGOPMaLLiiHOI 6e3nekn Ta/abo perynsapHo
ny6aikyBaTu pe3ynbTat byAb-KMX 30BHILLHIX MepeBipok, ki BOHa MOXe
NPOBOAUTN.

- [laTn A03BiN 3aMOBHUKY BUKOHYBATK by/b-AKi CKaHyBaHHSA Bpas3nBocTein Ta/
abo TecTn Ha MPOHNKHEHHS Ha 3anunT, NPSMO YK ornocepeaKkoBaHo, iHbopMyBaTh
3aMOBHVKa Npo pe3y/bTaTu.

- B35T1 Ha cebe 3060B'A3aHHS ONepaTMBHO BUPILLYBaTX NpobaeMun 3 JOCTYMHICTHO
NOCAYT, YPa3NMBICTIO UM 6e3MeKoro.

- 3a6e3neyumnT HanexHNn piBeHb NIATPUMKN Ta 06MiHY iHpOopMaLjielo Ans
BUpILLeHH:A NpobaeM 3 6e3MeKkoto.

- 3abesneuyBaTtu JOoTpUMaHHA cepTudikaLii, Hanp. 1ISO 27001, a TakoX NOBIAOMAATA
Mpo Taky BiANOBIAHICTb, @ TAKOX MPO byAb-siKi HOBI cepTUdikaTu.
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4.3 - PyxaTtucsa Bnepea pasom - CTajunii po3BUTOK

Y Hawill NOBCAKAEHHIN AiSNbHOCTI MM NparHemMo npavtoBaTy 3 NocTavasibHUKaMU, SKi JOTPUMYHOTLCA I0ro BUMOT
LL,0A0 SAKOCTI, HaAINHOCTI Ta BapTOCTi Ta AKi BifAaHi NOCTiIHOMY BAOCKOHa/IEHHIO, MOBa)Katouu Nogei
i 3ax1LLa0YN HAaBKONVLLIHE cepeaoBULLIe.

4.3.1 - OuiHka KCB nocTtauanbHuKa

I'pyna Michelin peTenbHo 34iiCHI0E MOHITOPUHT Ta KEPIBHULITBO CBOELD 3ara/ibHO0 AiSNIbHICTIO LLIOAO 34 AiCHEHHS
BignoBiganbHUX 3akynisens i nyénikye KiHuesi nokasHnku KCB.

BUMATAETbLCA, LL,OB:

MocTavanbHMK NpoBoAMB oLiHKY KCB Ha BigNoBIigHWIA 3anWT i 3anpoBaxXyBaB
ByAb-AKi HEObXiAHI NIaHN KOpUryBanbHUX Aii. Kpim Toro, BiH Haja€ f03BiN
3aMOBHUMKy abo nocTavanbHUKaM NOCAYT, MpU3HaYeHUx MocTayanbHNKOM,
NMPOBOANTV NePEeBIPKN Ha MicLj.

OYIKYETbCA, LLO:

MocTayanbHUK BCTaHOBUTL AN1s1 cebe LiiNi 3 KiIbKiCHO OLLHKOM LLoA0 eheKTUBHOCTI
KCB i cknaB nnaHv BAOCKOHANEHHS B LibOMY HarnpsiMKy.

+ ®OKYC

SUPPLIER
EVALUATION

SUPPLIER EVALUATION

Haw nigxig: 3 2012 poky My OUiHFOEMO nokasHMKK KCB neBHMX KIKOYOBYMX MOCTayvanbHUKIB. [o4aTKOBO A0 NepeBipKu AKOCTI,
MU BUMIPHOEMO piBeHb 3pinocTi KCB Lux noctayanbHMKIB 3@ OMOMOror perTUHroBoi KoMnaHii. g ouiHKa 34iMCHIETbCA

y $opMi OHNalH-aHKeTyBaHHS, 3anoBHeHOI MocTayanbHUKOM.

AHani3 CUNBHKX | CNabKNX CTOPIH Y eKOMOTiIYHIl, CoLianbHil Ta eTUYHI chepax, BKAHYaKUK, ane He 06MeXyr4unchb,
060B'3Ky A0TPUMYBATMCS Ta BiANOBIAATA aHTUKOPYNLiHAM BUMOram i 60poTbba 3 TOpriBieto BrMBOM, MOXe,

3a HeOobXiAHOCTI, MPU3BECTM 40 PO3PO6KM NaHIB Aili abo 6inbLU HanpaBieHNX 3aX04iB 3 MPOBeAeHsIM ayAnTy 06'ekTy

B 3aN1€XHOCTI Bifj KPUTUYHOCTI
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q - CIlii/IbHA QISA/IBHICTbD

4.3 - PyxaTuncs Bnepej pasom - CTalMin poO3BUTOK

4.3.2 - YnpaBniHHA BigHOCMHaMM 3 nocTavyasnbHUKaMu

MW AOTPUMYEMOCA Niagxoay 40
YNPABNIHHA BIAHOCUMHAMWA 3 HALLUMW
NMOCTAYHANTbHUKAMW (SRM)

'\ - J
g . )

Ha ocHOBI aKTVBHOI, MPO30POI Ta BUCOKOSKICHOI CNiBMpaLli MeTa Takoi AisIbHOCTI MOArae B TOMY, LLIO6 pa3om
BMOYA0BYBATU KOHKYPEHTHI Ta BiAMOBIAANbHI BiAHOCUHW, SiKi CTBOPHOHOT LIIHHICTb /159 BCiX 3aLlikaBNeHX CTOPIH.

[na fOCArHeHHs Lps0oro, mocTavasibHNKI NOAINATHCA Ha 4 KaTeropil, LWob skomora edekTVBHILLe KepyBaTy LM
BiAHOCVHAMW.

KaTteropist 1: BctaHOBEHHS CNpaBXHiX CTpaTeriyHnX BiHOCMH Ha OCHOBI iIHHOBALLiIHMX Ta/abo MapTHePCHKIX
NPOeKTiB.

KaTteropist 2: PO3BUTOK fiN0BWX CTOCYHKIB /19 OTPMMaHHS KOHKYPEHTHOI MepeBari, Lo NprHece KOpPUCTb 060M
CTOPOHaM.

KaTteropis 3: OnTmizaLis NOTOYHMX BIHOCMH Ha OCHOBI MOCTIMHOMO BAOCKOHANEHHS.

KaTteropis 4: BnipoBaxeHHs1 KOMepPLiHMX BiAHOCUH BifNOBIAHO 0 Y3rofpkeHrx 3000B'93aHb.
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4.4 - NocepeagHULTBO

BUAAHHSA
2025

AKLo MNMocTayanbHUK NiC/IA MOYAaTKOBMX 06roBOPEHb He 3MOXe OTPMMaTK 3a40BiNbHY Bi4NOBIAb Bif
3aMOBHWMKA, SKY BiH OUiKYE, BIH MOXe 3BEPHYTUCA L0 NocepeHMKa 3i 3B'A3KiB i3 MOCTavyanbHNKOM i KNiEHTOM
3 MPOXaHHAM MpOo AOMOMOrY Y LWBWAKOMY BUpiLLeHHi MpobaeMu B npoLeci Takoi cniBnpadi.

MocepeaHnK 6epe yyacTb AKnLLe NiCAA TOro, AK MoCTayanbHNK CNPobye BUPILLNTY NpobaemMy 3a JONOMOror
CBOIX NOCTINHMX KOHTaKTIB Yy KOMMaHii-nigpaaHnKa 3aMOBHMKA, HaNpuKAaa, areHTa i3 3akyniseb,
BiZANOBIAA/IbHOr0 3a MPOMO3KLit0, MIATKHOMO LIeHTPY ab0 MeHexepa 38 KOHTPAKTOM.

MegiaTop He po3rnagaTrMe XOAHMX 3anuTiB, AIKi He BiAnoBigatoTb LibOMY NpUHLUMMNY. [ina Toro,

LLL06 3anycTUTK NpoLiec nocepeAHNLTBA, «[locTayanbHUKM» MOBUHEH HaAiCAaTW 3aMnT NPO NocepeHULITBO
3a A;0MOMOroL0 po34iny Ha Beb-CaliTi 3akynisenb.

SIKLLO 3@ JOMOMOrOH BHYTPILLHBOMO MOCEPEeAHMNKA PilLleHHS He 6y/e 3HaliAeHO, CTOPOHM 3060B'3yH0ThCS
CKOPUCTATUCS MOC/TyramMy 3BMYaNHOMO 30BHILLHBOr0 MNOCEPesHNKA.
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%’CHEL T 3ACTOCYBAHHSI OCHOBHUX IMTPABWJT LjOL4O BUAAHHA

HATYPA/IBHOIO KAYYYKY 2025

3ACTOCYBAHHS
OCHOBHMUX NMPABMNJT LO4O
HATYPAJIBHOIO KAYYYKY

CMELIATbHE MOJIOXKEHHA ANA
MOCTAYAJTIbHWKIB HATYPAJIbHOI O KAYYYKY:

HaTypanbHnin Kayuyk Ma€ 3HaUHUIN eKONOTIYHNIA
i couianbHWI BAAMB. CaMe TOMY B LibOMY
NMUTaHHI NOTpibeH Bl cneundiuHM NigXia.
HanucaHa y cniBnpaui 3 yciMa 3auikaBneHnmm
CTOPOHaMW, 30KpemMa HeypsaA0BUMUN
opraHisauigamMm, Wo cnewianisyroTbCsa Ha 3axXnCTi
HaBKOJIMLLHBOrO CepefioBMLLA Ta NpaBax
NOAMHWY, TToNITUKa CTanoro BUKOPUCTaHHS
HaTypanbHOro kay4yky (SNR), aka AoAa€eTbCs
[0 LUbOro AOKYMEHTY, € JOrOBipHOK BVIMOTOHO
BCiX MOCTayasibHVIKIB HaTypaJibHOr0O Kay4yky

Ta ryMOBWX BUPO6iB abo KOMMOHEHTIB,
BKAtOUatouy, 6e3 obmexeHb, off-take ans

Big6OpY.

A2

3ABAHTAXUTU
JOKYMEHT
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%’CHELIN sucHoBOK anngys

BNWCHOBOK

BignoBigHicTb NpnHUMnam 3akynisenb Michelin € 0cHOBOI OCHOBHUX A0OBipYUX BiAHOCUMH MiXK 6YAb-IKOHO
komnaHieto M'pynu Michelin Ta KOXXHUM i3 il nocTavyaNbHUKIB Y BCbOMY CBITi.
Ui BiaHOCMHN, nigkpinneHi nigxogom SRM I'pynu Michelin, € ABUryHamn cTBopeHHs BapTOCTi ANS JOYipHiX
KomnaHii Fpynn Michelin Ta ioro nocrauanbHuKkiB.

MPNMITKA. CtaHoM Ha paTy ny6nikauii MpnHumnm 3akynisenb Michelin perynsapHo oHOBNIOIOTLCA Ta AOCTYNMHI
OHNaliH 19 MoBaMM 3a NOCUNAHHAM:

https://purchasing.michelin.com/en/purchasing-principles/
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- BUAAHHA
rmiocapin 2025

rzsiocApiIva

OKpimM 6yaAb-AKMX iHWNX HaAaHUX BU3HaYeHb, C/I0BA, L0 NOYMNHAKTLCA 3 BEIMKOI NiTepy,
MatoTb HaCTYrMHi 3HaYEHHs:

. - L Mpuknag a6o Mpukn.
3arasibHN KOHTPO/b (Ta A0ro NoxXigHi) abpesiaTypa «MpUKNaa»; Tam, ge
Ké?)KyTb, L0 ABi FOPUAMYHI 0CO6U NepebyBatoTb Mif BIKOPVCTOBYIOTLCS «HAMPUKNAA», <NPUKNAL»
CNiNbHIM KOHTPONIEM, SKLLO OAHA 0PUANYHA 0c06a a60 iHLUi NOAIGHI iNOCTPATUBHI TEPMiHM 03HAYaE,
KOHTPOJIOE iX 060X.

Lo HaBeJeHa HUx4e iHbopMaLia HaAaEeTbCs
AK NPUKNAA i XOAHVM YNHOM He €
06MeXyBaNbHUM CMINCKOM.

KoHTponb (Ta 1oro noxigHi)
BBa>XKa€eTbCH, WO npnanyHa ocoba KOHTPOHE iHLLIy,
AKLLO BOHa NPAMO 4YKM onocepeakoBaHo:

* NPUIAMAE pilLeHHs, 3aTBepAXKeHi Ha

T cRlA Fpyna a6o rpyna Michelin
3ara’?bHMX 360pax wiei opraHisai yCi OpUANYHI 0COBU, SKi KOHTPOIIOHTHCA
(4epes kanitan abo fpasa rofiocy, kMM BoHa Compagnie Générale des Etablissements
Bonogie), abo Michelin.
* Ma€ MOBHOBAXEHHS Mpu3HayaT abo
3BiIbHATA 6iNbLUICTb KEPIBHOTO CKagy
opraHisauji.

3akoH(w) i MpaBwnno(a)
6yAb-siKe NPaBnIo, AKOro Ma€e AOTPUMYBATUCS
0C06a, He3anexHO BifJ TOro, UL Lie 3aKOH,
NiA3aKOHHWI aKT, HOpMa 3aKOHY, CTaHAapT,
3BUYaiA, MidXKHapoAHWIA 40roBip i OCHOBHI
MiXXHapPOAHi MPUHLMMNY 3aMOBHMKA i3 3060B'13aHAM
LOTPUMYBATUCA (K 3a3Ha4YEeHO B LibOMY JOKYMEHTI).

KCB
KopnopaTveHa couianbHa BignoBijaNbHICTb.

A6aiinnBe cTaBneHHA
3060B'A3aHHS, BU3HaYeHi 3aKOHaMu Ta
HOPMAaTMBHVMU aKTamu, LLLO 3aCTOCOBYOTLCS
[0 MeBHNX MaTEPUHCBbKMX KOMMaHIN i

KOMMaHili-3aMOBHWKIB/CybniAPSAHNKIB LLLOAO fepcoHan 3amosHuKa
060B'AA3Ky NikNyBaTUCA NPO AOTPMMAaHHS Npas 6yAL-fika 0co6a, Aka NpaLioe y 3aMOBHNKa,
NFOAMHI Ta OCHOBHUX CBOBOZ, 340POB'S Ta BKNtOHaK0UN, ane He 06Me>KytOLII/Iva, 6yp,b-$||<or0v
Besreky, a TakoX HaBKOMLLHE CepeaoBHLLe npauiBHKa, AKNA NPaLtoe MOBHUA ab0o HenosHWM
B pe3y/bTaTi (1) AifbHOCTI CaMoi KoMMaHii, PO60UMiA A€HB, TMM4ACOBOTO NPALIBHYKA, CTaXEP3,
AiANbHOCTI KOMMAHIM, ki BOHW KOHTPOJTIOHOT, MEHEKEpa, aamIHIcTpaTopa, cny>|§6osu,;| Komnail
i 2) ianbHOCTI CybniAPAAHVIKIB | MOCTaYanbHUKIB, 3 a6o 6y,qb—ﬂ!<y‘TpeT~|o CTOPOHYy, 5ika AI€ 33 KOHTPAKTOM
AKUMW BOHW MatoTb YCTaHOB/EHI . Bl IMEeHI 3amMoBHMKa, HE3anexHo )
KOMepLTiHi BigHOCHHN. BiZ, XapakTepy AOKyMeHTY, by/Ab TO Ha niAcTaBi

JOPYYEHHS, OrOBOPY, YN IHLLUM YMHOM.
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BUAAHHSA
2025

rzsiocApiIva

OKpimM 6yaAb-AKMX iHWNX HaAaHUX BU3HaYeHb, C/I0BA, L0 NOYMNHAKTLCA 3 BEIMKOI NiTepy,
MatoTb HaCTYrMHi 3HaYEHHs:

MpoaykT
MOBHICTIO 360 YacTMHa MaTepiasbHOro akTUBY:
obnagHaHHS, KOMMOHEHTU, MaTepianu,
BK/IOYatOUM ByAb-KY CPOBUHY.

MepcoHan MNocTayanbHUKa
6yab-sika 0co6a, sika NpaLtoe Ha MNocTayanbHMKa
3a TpyA0BUM JOroBOPOM, KOHTPAKTOM Mpo
HaAaHHA NoCnyr 4m iHWIM YMNHOM, BKIKOYaOuNn,
ane He 0bMexXyUMCh, byAb-IKOro NpaLiBH1Ka,

AKNIA MpaLlOe MOBHNIN abo HeMoBHWI pobounia
Nocnyra JeHb, TM4YacoBOro npauiBHYKa, CTaxepa,
noBHa abo YacTnHa isnyHoi Ta/abo NiAPAAHVIKA, KOHCY/IbTaHTa, areHTa, MeHeaxepa ,
iHTeneKkTyanbHoI nocnyru Ta/abo aAMiHicTpaTopa abo KopnopaTuBHOro
HemaTtepianbHUIA aKTuB. CNiBPOGITHMKa KOMMaHii.

MocTavyanbHNK
6yAb-AKa ropUaNUHa 0coba, Aka NocTavae Mepe>ka noctaBok
6y ab-IKNI NPOAYKT Ta/abo HaAa€e byab-siKy Mepexa PUANYHKX 0Cib, SKka BKIHYaE
nocayry 3aMoBHMKa abo baxae abo Mae HaMip nocTayvanbHVIKiB Ta/abo cybnigpsaHIIKiB, BHYTPILLHIX
3po6UTYK Lie, BKIHOUAKOUN, SKLLO Lie MPSMO He a60 30BHILLHIX MO BiAHOLLIEHHIO A0 IXHbOT BlACHOI
3a3HaveHo B MNpuHUMnax 3akynisens Michelin, FOPUAMYHOT 0COBY UM KOHTPOJTIOOYOI OpraHisaLyi,
BCIO il Mepexy nocradaHHsa Ta nepcoHan Ta NocTayanbHUKIB abo cyoniagpsaHNKIB LX ocio,
MocTayanbHUKa, 3a7yYeHNin 40 Nposaxy i iKa bepe y4acTb y MOCTa4YaHHi BCbOro abo YacTnHn
MpoaykTy Ta /abo HagaHHSA NOCAyr.

MpoaykTy Ta/abo HajaHHi NOCyri 3aMOBHMKY.
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MICHELIN GROUP
PURPOSE

/h\ PURPOSE INTRODUCTION

” . rep . : :
Because we believe that mobility is essential for human development, we are innovating
passionately to make it safer, more efficient and more environmentally friendly.

Our priority and firm commitment is to offer our customers uncompromising quality.

Because we believe that all of us deserve personal fulfillment, we want to enable
everyone to do his or her best, and to make our differences a valuable asset.

Proud of our values of respect for customers, people, shareholders, the environment
and facts, we are sharing the adventure of better mobility for everyone. S

We care about offering everyone a better way forward.”






; ﬁ@f MICHELIN

/ﬁ\ PURPOSE

INTRODUCTION

WE CARE ABOUT
PEOPLE

WE CARE ABOUT
THE ENVIRONMENT

WE CARE ABOUT
RUBBER FARMERS

WE CARE ABOUT

OUR STAKEHOLDERS

WE CARE ABOUT
NATURAL RESOURCES

THE “ALL SUSTAINABLE”

FLORENT MENEGAUX
MICHELIN GROUP CEO

“In the Michelin of tomorrow, everything
will be sustainable”. This means that the
Michelin Group is committed to profitable
development for the company and its
employees, with the greatest respect for our
planet and its inhabitants.

For more than a century, Michelin has
pushed innovation forward to create the
future of mobility, to meet its customers
and stakeholders’ expectations while ena-
bling the employees of the Group to develop
their full potential.

VISION FROM
MICHELIN CEO,
FLORENT MMENEGAUX

This defines our purpose: “We care about
offering everyone a better way forward”,
which nourishes both our strategic, and
human and social models.

Our strategic model is based on innovation,
capitalizes on our know-how, and relies on
four core activities: tires, mobility-related
services and solutions, unique gastronomic
and travel experiences, and high-tech
materials. This of course also applies to our
natural rubber supply chain.

YVES CHAPOT
GCENERAL MANAGER AND
CHIEF FINANCIAL OFFICER

Our human and social model is based on a
double ambition: to foster our employees’
development and to pursue a balance
between individual and common interests.

When it comes to addressing the current
global transformations and unprecedented
technological revolutions, as well as the
post-Covid 19 context, Michelin always puts
people at the core of its corporate vision and
daily life.

APPENDIX
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g@}f CHELIN /ﬁ\ PURPOSE INTRODUCTION
o

PURPOSE OF THE

As the world leader in tires and the world’s big-
gest purchaser of natural rubber, the Michelin
group aims to lead the way in sustainable ma-
nagement of the natural rubber supply chain.

This document is an update of the Michelin
Sustainable Natural Rubber Policy (2016 edi-
tion)thatwas elaborated onthe public commit-
ments taken by Michelin group (“the Group”)in
2015. Itdirects decision-making processes, sys-
tems, and performance metrics of corporate
management, relevant business units, subsi-
diaries, company affiliates and joint ventures.
This document focuses on the natural rubber
domain and is part of a larger body of work
that serves to pursue sustainable develop-
ment and mobility throughout all operations
and domains (these documents and relevant

legal obligations can be found in Appendix 2).
The team's achievements since 2015 reflect
a strong collective effort, supported by the
valuable contributions of our stakeholders.
There is confidence that further progress can
be made together, for the benefit of people
and the planet. To support this vision, a road-
map outlining the planned implementation
activities for the coming years has been de-
veloped and accompanies this Policy.

Furthermore, the Group will continue to
contribute to the Sustainable Development
Goals (SDGs) at all levels, including through its
Sustainable Natural Rubber Policy and its in-
fluence in the natural rubber supply chain. To
that end, this Policy will catalyze impact toward
the 10 goals' described below.

1 The 10 goals were identified through an analysis of alignment of policy items to the SDGs at a target level.

SUSTAINABLE NATURAL
RUBBER POLICY
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Michelin is proud to be a founding
member of the Global Platform for

NO GENDER
POVERTY EQUALITY

CLEAN WATER

DECENT WORK 1 REDUCED 1 RESPONSABLE 1 CLIMATE 1 LIFE ON 16 PEACE, JUSTICE 1 PARTNERSHIPS
AND SANITATION

AND ECONOMIC INEQUALITIES CONSUMPTION ACTION LAND AND STRONG FOR THE GOALS
GROWTH AND PRODUCT

section T
We care for people

SECTION £
We care for
the environment

SECTION &
We care for rubber
farmers

SECTION 4§
We care for natural
resources

secTion B
We care for our
stakeholders
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Sustainable Natural Rubber (GPSNR)
[https://www.gpsnr.org] and this
Policy is designed in accordance
with the GPSNR Policy Framework,
approved by members on
23 September 2020.

The Group requires from its
joint-ventures, suppliers and
their subcontractors involved
in producing, processing and
marketing natural rubber to
have appropriate management
systems to ensure compliance
with laws and regulations and
to conform with all points em-
bedded in this Policy. It contri-
butesto capacity building activities
that help our suppliers progressin
their sustainability performance
and equip them to implement this
Policy.
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Where a discrepancy has been identified
through supplier assessments or available
grievance mechanisms, the Group will mu-
tually agree on an acceptable, time-bound
improvement program with the associated
supplier. Proven or persistent nonconfor-
mance or, where relevant, failure to apply
the mutually agreed improvement programs
will result in the suspension or termination
of business relations with the relevant sup-
plier and/or their subcontractor(s).

Should any tier 2 supplier (supplier of a sup-
plier)bein proven non-conformance with this
Policy, the Group will engage with the tier 12
supplier to assist in developing a time-bound
improvement program to be executed by the
tier 2 supplier. If improvement requirements
are not met, this will also result in the termi-
nation of the tier 2 and tier 1 supplier.

Where it has been proven that suppliers are
engaged in serious human rights abuses or
environmental breaches, the Group will im-
mediately suspend its business relations with
the supplier and ask for immediate correc-
tive actions. This applies to suppliers sour-

cing from or linked to any party engaged in
these serious breaches.

The Group will engage its natural rubber
suppliers to publish their own sustainable
natural rubber policy, in line with the GPSNR
Policy Framework, and expectsitssuppliersto
hold, inturn, their suppliers and subcontractors
accountable to their policy.

The Group encourages continuous improve-
ment of the supply chain by exploring means
to further support, incentivize and recognize
suppliers and supply chain actors that are
pursuing sustainability in their operations,
including alignment with GPSNR principles.

In light of the complex and dynamic nature
of the supply chain, which includes millions
of smallholder farmers all over the globe, the
Group is convinced that the best way forward
for sustainable natural rubber relies on risk-
based mapping, combined with the principle
of continuous improvement. This would al-
low for the inclusion of all the value-chain
stakeholders and a focus on impact driven
progress that would optimize sustainability
achievements.

2l The Group sources natural rubber primarily from independent suppliers. These suppliers can be individual natural
rubber processing factories, a group with multiple factories or traders (natural rubber wholesalers). In every case, the
Group conducts on-site audits, which through a pilot have now been expanded to include environmental and labor aspects,
on individual natural rubber processing factories before they are added to an approved factory list. All suppliers, including
groups and traders, have to abide by this list, meaning that all supply is known to the natural rubber processing factory

level. These are collectively known as ‘tier 1’ suppliers.
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| The Michelin Sustainable Natural Rubber Policy hinges on five themes:

SECT/ION T SECT/ION 2 SECT/ION S
We care about We care about We care about
people the environment rubber farmers

SECTION & SECTION &5

We care about We care about
natural resources our stakeholders
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A SUSTAINABLE RESOURCE

Natural rubber is a renewable natural resource,
and its cultivation can create positive spin-offs
from economic, social and environmental deve-
lopment perspectives.

When done responsibly, the cultivation, harves-
ting and transformation of natural rubber provi-
des stakeholdersinthe supply chain with regular
and sustainable revenue streams, and contri-
butes to the development of rural areas while
preserving the environment and ecosystems.
In addition, the supply chain can enjoy a neu-
tral, and potentially positive, carbon footprint
provided the entire supply chain is managed
optimally.

The growing global population and the develop-
ment of mobility solutions will have an impact
on the demand for tires and, by extension, na-
tural rubber. If this increase in demand is not

addressed wisely, it will inevitably put more
pressure on forests, ecosystems, biodiversity,
agricultural land, and local and Indigenous com-
munities.

Michelin’s vision is to consider sustainable
natural rubber as a natural and responsible
way to uphold human rights and protect fo-
rests and ecosystems with high conservation
value and high carbon stock, as well as to fos-
ter the essential environmental services they
provide. This involves all key stakeholders
in a participatory and transparent process,
while ensuring satisfactory production yield,
environmental sustainability and improved
livelihoods for local and Indigenous commu-
nities with particular attention to vulnerable
groups.
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THE NATURAL RUBBER SUPPLY CHAIN

The six main groups of actors involved in the
supply chain are as follows:

PRODUCERS

Producers harvest the latex from rubber trees.
It is estimated that at least 85% of the cultivated
rubber tree areas in the world are made up of
very small farms (average of 2 to 3 hectares)
directly managed by owner-operators (a.k.a.
smallholders), who generally receive 60-80% of
the commercial value of the natural rubber they
produce, depending on the country and region.
The remaining 15% is cultivated by large-sized
(usually several thousands of hectares) indus-
trial plantations often referred to as estates.

DEALERS

Intermediaries who collect and purchase
natural rubber from some producers, typically
those which are small farmers, to sell to
processing factories. Dealers may also purchase
in turn from other dealers, resulting in complex
multi-tier supply chains.

PROCESSING FACTORIES

"Remilling plants” which process the raw
material (latex or cup lumps) into bales of va-
rious grades of processed natural rubber in-
tendedforthemanufacturingindustry. Examples
of these grades include Technically Specified
Rubber (TSR), Ribbed Smoked Sheets (RSS) and
centrifuged latex.

TRADERS

Brokers buy TSR, RSS or centrifuged latex and
sell it mainly to manufacturers.

MANUFACTURERS (DOWNSTREAM USERS)

Manufacturers buy processed natural rubber
directly from processing factories or through
traders, then incorporate it into the production
of finished or semi-finished products. In some
cases, an actor can span an integrated supply
chain, being a producer (plantation), processor,
trader and even a manufacturer.

FINISHED PRODUCT USERS

Finished products such as tires are made
from compounds that contain natural rubber.
The users of these products, typically car
makers, are the final consumers of natural
rubber.

ng PRODUCTION

PROCESSING

&‘? LOGISTICS
2%





. /Za\ WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT
Js(@.\- MICHELIN ﬁ PURPOSE INTROBUCTION PEOPLE THE ENVIRONMENT RUBBER FARMERS NATURAL RESOURCES OUR STAKEHOLDERS APPENDIX

NATURAL RUBBER SUPPLY CHAIN
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SECTION 7
We care about people

1.1 Respecting and empowering local communities

1.2 Upholding human rights, working conditions
and living environment

Core contribution to UN SDG's

NO GENDER CLEAN WATER DECENT WORK 10 REDUGED
POVERTY EQUALITY AND SANITATION E\Ng ECONOMIC INEQUALITIES
ROWTH

¢ W & G

The group is committed to respect and uphold all Human
Rights and community livelihoods.
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7.7 - RESPECTING AND EMPOWERING
LOCAL COMMUNITIES

RESPECTING LAND RIGHTS; in addition to applicable national and international appropriate, mutually agreed measures reflecting and described in the negotiated
human rights and norms, the Group recognizes and respects all legitimate te- outcomes of the FPIC process.
nure right holders, including the land use rights, collective and customary rights,

and associated rights of local and Indigenous communities, that might have an

influence on land and forest tenure and use.

The Group recognizes and respects the
customary, collective and communal rights
of forest-dependent people and local and
The Group is committed to “zero land grabbing” and undertakes not to Indigenous communities to:

contribute directly or indirectly, to actions which might lead to the illegiti-
mate appropriation of land, forests and natural resources, to the detriment

of local or Indigenous communities. » access forest resources and enjoy their
: : , , customary and traditional share of the
The Group Is committed to “.free, prior and informed con§ent" (FPIF) of benefits from their use for subsistence,
local or Indlgenou§ communlt.les likely to be.affected by its opgratlons, medicinal, cultural, spiritual and religious
especially when setting up, restoring, or transforming corporate plantations and/ traditions, customns and ceremonies:
< or industrial sites, as well as associated infrastructure. In this regard, it complies _
with the FAO technical guidance on FPIC? and methodologies developed by the * have access to adequate farm, foraging

* access pertinent information;

UN-REDD Program Guidelines on FPIC*. and grazing land to ensure their right to

. _ _ . adequate food and nutrition.
The Group will avoid adverse social or economic outcomes on natural resource-
dependent or forest-dependent local or Indigenous communities resulting from
the Group’s operations-related impact on resource access and/or use.

Where operations impinge the rights of local or Indigenous communities,
local or Indigenous communities are compensated or accomodated through

B! http://www.fao.org/fileadmin/user_upload/faoweb/2018-New/Qur_Pillars/FPIC_package_.zip

“ http://www.unredd.net/index.php?option=com_docman&task=doc_download&gid=8717&Itemid=53



http://www.fao.org/fileadmin/user_upload/faoweb/2018-New/Our_Pillars/FPIC_package_.zip

http://www.unredd.net/index.php?option=com_docman&task=doc_download&gid=8717&Itemid=53
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7.7 - RESPECTING AND EMPOWERING

All forms of forced eviction are prohibited, and
involuntary resettlements are avoided or mini-
mized, and affected persons receive the means to
improve or at least restore their standard of living.

The Group will take measures to provide reme-
dy through mutually agreed procedures in cases
where the company has caused or contributed
to the appropriation of or harm to the lands,
territories, or natural resources of local and
Indigenous communities without securing FPIC.
Implementation is jointly monitored by the
community and the Group and/or by mutually
agreed third party(ies).

The Group makes sure to establish and ensure
effective, culturally appropriate and transparent
channels of dialogue with local and Indigenous
communities,

ENCOURAGING THE DEVELOPMENT OF LOCAL
COMMUNITIES; the Group fosters the economic,
social and cultural development of local and In-

LOCAL COMMUNITIES

digenous communities; creating fair and decent
direct or indirect jobs for both men and women,
increasing the employability of the local
population, especially by supporting access
to education and education infrastructures,
supporting community essential services and
facilities (i.e. health, access to water, sanitation)
and  supporting  sustainable livelihoods
(including the right to food security through ade-
quate food, water and nutrition).

PROMOTING GENDER EQUITY, EQUAL RIGHTS
OF WOMEN AND WOMEN'S EMPOWERMENT;
the Group actively supports the equitable
inclusion of women across natural rubber
operations, addressing barriers faced and
fairness of treatment for women and men ac-
cording to their respective needs. This may
include equal or equivalent treatment in terms
of rights, wages, benefits, obligations and
opportunities.

REDUCING THE IMPACT OF ODORS AND NOISE
POLLUTION LINKED TO NATURAL RUBBER PRO-
CESSING OPERATIONS; the Group adopts inter-
national norms and best practices in order to re-
duce any odors and harmful noise pollution.
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1.2 - UPHOLDING HUMAN RIGHTS,
WORKING CONDITIONS AND LIVING

The Group respects relevant domestic laws and
international human rights legislation and pro-
motes the best social practices. In this respect the
Group is engaged in:

RECOGNIZING AND RESPECTING INTERNATIO-
NAL HUMAN RIGHTS (including upholding the UN
Guiding Principles on Business and Human Rights)
by avoiding causing or contributing to adverse hu-
man rights impacts and preventing or mitigating
any harm linked to company operations, making
sure to take vulnerable groups into consideration.

COMPLYING WITH AND ENSURING CONTRAC-
TORS’ COMPLIANCE WITH INTERNATIONAL
STANDARDS as set out in the list of reference do-
cuments provided in Appendix 2.

PROTECTING THE HEALTH OF EMPLOYEES AND
THEIR FAMILY; contributing to enhance the ac-
cessibility and quality of local health provision and

ENVIRONMENT

infrastructure; teaching best work practices (ges-
tures and postures, work schedules, etc.); raising
the awareness of workers and their family about
genuine risks (water quality, agrochemicals, occu-
pational illnesses, endemic or epidemic diseases).

PROTECTING THE SAFETY OF EMPLOYEES; ta-
king steps to identify employment-related hazards
and prevent accidents, injury, and disease arising
from, associated with, or occurring in the course
of work by minimizing the causes of hazards, in a
manner consistent with good international indus-
try practice; ensuring that employees and contrac-
tors’ employees use suitable personal protective
equipment and collective protective equipment
(particularly in remilling plants) and that they are
able to work in satisfactorily safe conditions. Train
employees regularly on health and safety prac-
tices, follow up accidentology indicators and keep
appropriate records.

FIGHTING ALL FORMS OF DISCRIMINATION
based on gender, age, ethnicity, religion, national
origin, marital status, sexual orientation, social sta-
tus, political opinion, union membership, health
status and physical or mental disability (Conven-
tions 97, 111 and 143 of the ILO).

PROHIBITING CHILD LABOR in accordance with
national law, international law and the recommen-
dations of relevant civil society organizations, in
regard to agricultural employment and minimum
working age (Conventions 138 and 182 of the ILO),
by drawing on recommendations made by the In-
ternational Partnership for Cooperation on Child
Labor in Agriculture (2007).

PROHIBITINGFORCED,BONDED, TRAFFICKEDOR
COMPULSORY LABOR AND MODERN SLAVERY
including all forms of labor exploitation or any
form of mental or physical coercion (ILO Conven-
tions 105, 29 and its 2014 Protocol).
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1.2 - UPHOLDING HUMAN RIGHTS,
WORKING CONDITIONS AND LIVING

RESPECTING THE RIGHTS OF MIGRANT AND
CASUAL WORKERS and in particular exercising
ethical recruitment practices including no direct
or indirect recruitment fees for workers (ILO
Conventions 97 and 143).

FOSTERING FREEDOM OF ASSOCIATION AND
COLLECTIVE BARGAINING in accordance with
the provisions of national and international law,
and especially those outlined in ILO Conventions
87 and 98. If national law substantially restricts
workers' organizations, the Group will seek to
enable alternative means for workers to express
their grievances and protect their rights regar-
ding working conditions and terms of employ-
ment.

ENSURE FAIR, DECENT AND SAFE EMPLOY-
MENT CONDITIONS; maintain working prac-
tices and working environments that are fair,
inclusive, benevolent and professional; promo-

ENVIRONMENT

ting safe and adequate working conditions by
drawing on the best practices in force in the in-
dustry; ensuring that workers have employment
contracts and that an employee’s salary is at
least equal to the country’s minimum salary for
an equivalent job with the view of fostering an
adequate/decent living wage as envisioned by
the ILO (ILO Conventions 100, 105 and 131); en-
suring compliance with rest period entitlement
and fair working hours; ensuring that employees
are informed regarding their rights under natio-
nal labor and employment law.

FOSTERING DECENT LIVING CONDITIONS; en-
suring that employees living on site are housed
in decent infrastructure of adequate quality. En-
suring a minimum livable surface area per wor-
ker, access to safe drinking water, electricity and
gender-appropriate sanitation systems. Ensure
access to adequate sources of food (ILO Conven-
tion 110).

SUPPORTING THE DEVELOPMENT OF DECENT
MOBILITY CONDITIONS; when workers live on
site, ensuring that an adequate and safe trans-
portsystemisimplemented, enablingemployees
and their family to access healthcare and edu-
cation infrastructures.
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2.7T—-ZERO DEFORESTATION

Keen to protect ecosystems and particularly natu-
ral forests and areas of high ecological importance
likelyto be jeopardized by the developmentofrubber
cultivation, the Group is committed to responsible
land management across all its operations.

The Group ensures that the natural rubber it
uses is produced in accordance with the "zero
deforestation" principles including:

* National forest protection and environmental
laws are complied with;

* Primary forests are completely protected and
preserved;

* Areas of High Conservation Value (HCV) as defi-
ned by the HCV Resource Network (HCVRN)
(https://www.hcvnetwork.org/) are protected and
preserved;

« Areas of High Carbon Stock (HCS) as defi-
ned by the HCS Approach Steering Group
(http://highcarbonstock.org/) are protected and
preserved,;

* No conversion of natural ecosystems.

HCV and HCS assessments are conducted before
any new development, identification and manage-
ment of area for development and conservation
follow the methodology and guidance consistent
with the HCVRN and HCSA.

The identification of these areas using participatory
mapping and the outlining of suitable management
methods are subject to a consultation of all of the
relevant local and Indigenous communities, natio-
nal Civil Society Organisations (CSOs) and interna-
tional stakeholders involved (scientific, institutional
or non-governmental organizations, HCV Resource
Network and High Carbon Stock Approach Steering
Group) to ensure economic, social and environmen-
tal needs are taken into account and the proposed
farming techniques are socially and environmentally
acceptable. Procedures and methodologies are im-
plemented in order to ensure that, in the long term,
any protected and preserved areasare notdestroyed,
developed or damaged.

The Group first adopted "zero deforestation"
principles as part of its Natural Rubber Procu-
rement Policy in 2015, and expanded on them
in its first Sustainable Natural Rubber Policy in
2016. The Group is now committed to ensuring
that 100% of the natural rubver used to manu-
facture Michelin tires anywhere in the world will
comply with the requirements of the European
Union Deforestation Regulation ("EUDR"). This
commitment involves comprehensive monito-
ring, transparent reporting, and close collabo-

ration with our suppliers to promote sustainable
land and forest conservation, including, without
limitation complying with the requirements set out
in Section 2.3 of the Michelin Purchasing Principles
in the focus on EUDR.

Furthermore, as of 1 January 2025, Michelin un-
dertakes to only offer ‘zero deforestation’ products
as defined by the European Union Deforestation
Regulation (EUDR). It therefore requires its sup-
pliers to cooperate closely and transparently and
to fully comply with the due diligence exercise esta-
blished according to the said Regulation.




http://highcarbonstock.org/

https://hcvnetwork.org/

http://highcarbonstock.org/
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

The Group works alongside local and Indigenous
communities and civil society organizations to
protect ecosystems, biodiversity, water and soil,
and to develop the best transparent and partici-
patory land use plans, factoring in the economic,
social and environmental needs of local and Indi-
genous communities.

PROTECTING FOREST

Beyond its zero deforestation commitment, the
Group will;

« appropriately manage and maintain identified
HCV and HCS areas;

» protect natural ecosystems, forests, plantations
and infrastructure from unauthorised or illegal
resource use, settlement and other illegal activities;

» work in restoring or supporting restoration of
deforested and degraded rubber landscapes,
so as to reduce fragmentation and restore eco-
system functions where applicable.

PROTECTING BIODIVERSITY

The Group undertakes to:
» Protect biodiversity in all natural rubber operations

51 https://www.iucnredlist.org/

including both set-aside areas (including HCV
and HCS areas) and other areas such as produc-
tion areas, taking into account the specificities
of the landscape. This includes protecting forest
and natural ecosystems, identifying species of
risk (including rare threatened and endangered
species), and implementing biodiversity/species
management plans when necessary;

 Protect wildlife, including rare, threatened,
endangered and critically endangered species
from poaching, hunting (except certain instances
of sustainable hunting by local communities for
subsistence purposes that do not cause decline
of local species populations), and habitat loss
and supporting wildlife protection activities in
the context of a landscape approach;

» Take precautions to avoid introducing any po-
tentially invasive alien species;

* Promote ecological buffer zones around bodies
of water, and between production areas and
areas of high conservation value;

* Promote biodiversity conservation through edu-
cation to local communities and stakeholders.

PRESERVING SURFACE WATER AND
GROUNDWATER

The Group ensures that its operations related to
natural rubber cultivation, harvesting and pro-
cessing do not have any adverse effects relating
to quality and quantity of surface water, wet-
lands or groundwater resources. It prevents wa-
ter contamination from agricultural and industrial
chemicals, and erosion and sedimentation. It en-
sures that all wastewater generated from natural
rubber operations are properly treated in full
compliance with national and local regulations and
maximizes water recycling in the production pro-
cess. Iltimplements timebound improvement plans
regarding quality of wastewater (including COD and
BOD) and water use intensity when necessary.

It ensures the protection of wetlands, streams
and banks (riparian buffers) to support stream
quality and aquatic life in accordance with natio-
nal and international legal provisions and best
environmental practices. It carries out environ-
mental restoration operations where necessary.

It complies with local legal provisions and com-
munity rights related to using water resources.



https://www.iucnredlist.org/

http://www.hcvnetwork.org/

http://highcarbonstock.org/
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

SAFEGUARDING SOILS QUALITY
AND PEATLANDS

The Group is committed to best management prac-
tices to protect soils and peat, including but not li-
mited to erosion control, drainage, soil functioning,
nutrient conservation, and preventing subsidence
and contamination.

The Group refrains from any form of rubber pro-
duction or drainage activity on any known peatland.
These areas are fully protected and preserved re-
gardless of depth, extent, or status (wet, drained or

dry).
NO OPEN BURNING/FIRE IN OPERATIONS

The Group refrains from using open burning/fire
in new or ongoing operations for land preparation
of new planting or replanting, land management,
waste management, or any other reason otherthan

in justified and documented cases of fire break es-
tablishment, waste management for sanitary rea-
sons where public garbage collection is not avai-
lable, phytosanitary and other emergencies.

MITIGATING CLIMATE CHANGE

The Group is fully committed to minimizing and mi-
tigating its greenhouse gas emissions.

It is actively involved in efforts to prevent climate
change by minimizing the rate of energy usage and
greenhouse gases emissions. Measures are taken
to reduce energy use and increase energy efficien-
cy of natural rubber processing. Sources of alter-
native energy, including energy cogeneration with
rubber wood, are identified, evaluated and are in
use where feasible.

The Group is actively exploring how the natural
rubber supply chain can be part of the solution to

climate change and climate change adaptation.
Possibilities include:

* Further reducing energy requirements of natural
rubber processing;

« Maximizing carbon sequestration of rubber plan-
tations (including with agroforestry systems);

» Encouraging useful application of rubber wood for
energy cogeneration, lumber or furniture making;

 Exploring how rubber plantations, together with
areas set-aside as natural forest, can play arolein
climate-smart landscapes.
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

ENSURING THE CONSERVATIVE USE OF
CHEMICAL INPUTS

Rubber cultivation does not require intensive use
of pesticides compared to the production of other
crops. However, the use of chemical products can
prove necessary at various phases of production
and processing in order to increase the overall ef-
ficiency of the process. The Group ensures com-
pliance with stringent rules relating to chemical use
and applies the highest standards relating to the
safe use of chemical products (purchasing, trans-
portation, handling, storage, use, waste collecting
and disposal).

* The Group refrains from using pesticides that
are prohibited by the Stockholm and Rotterdam
Conventions and Montreal protocol including in
countries where these conventions/protocols
have yet to be adopted;

* It refrains from using WHO class la and Ib
pesticides and paraquat, including in countries
where these products are not yet banned;

* It ensures that the risks of polluting water re-
sources with natural or artificial chemical pro-
ducts are controlled;

* It ensures that its employees are trained on
chemical transportation, storage, handling, di-
lution, use and disposal;

* It ensures that its employees use suitable per-
sonal protective equipment and that authorized
chemical products are used and stored safely;

* It continuously strives to reduce and minimize
its global use of chemicals, including pesticides
and chemical fertilizers;

* It, wherever possible, considers Integrated Pest
& Disease Management, biological methods
and natural or organic fertilizer.

RESPONSIBLY MANAGING WASTE

Wherever possible, the Group implements a
system for the collection, segregation, processing
and recycling of waste or byproducts generated
by farming or industrial operations or by its
employees and their families.





. :.ﬁ PAN WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT
/ ﬁ(@.\- MICHELIN ﬁ pPURPOSE INTRODUCTION PEOPLE THE ENVIRONMENT RUBBER FARMERS NATURAL RESOURCES OUR STAKEHOLDERS APPENDIX

SECTION 3
We care about rubber farmers

3.1 Promoting good agricultural practices
and natural rubber quality

— i
3.2 Acting to improve farmers livelihood
and economic resilience .

!i

Core contrlbut|on to‘UN SDG's

NO DECENT WORK REI]UGED RESPONSABLE 15 LIFE ON
POVERTY AND ECONOMIC INE(lUAI.ITIES CONSUMPTION LAND
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The Group is committed to support the livelihood of rubber
" farmers through encouraging decent revenue and

the principle of equity.

-

” -

-





. PAN WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT
o PURPOSE v
/ g(@_\- MICHELIN 0 TRODUCTION PEOPLE THE ENVIRONMENT RUBBER FARMERS NATURAL RESOURCES OUR STAKEHOLDERS APPENDIX

3.7- PROMOTING GOOD AGRICULTURAL PRACTICES
AND NATURAL RUBBER QUALITY

The Group actively supports capacity building, dissemination of good agri-
cultural practices and raw rubber quality improvement. Every effort is being
taken to increase yield per hectare and rubber quality for sustainable eco-
nomic, social and environmental reasons.

Good agricultural practices, sustainable tapping practices and improving ru-
bber quality enable farmers, particularly small farmers, to cut production
costs, improve working conditions, diversify livelihoods, enhance climate re-
silience and increase revenues over the long term.

Increasing yield per hectare provides a means of keeping up with the global
demand for natural rubber without increasing the surface area of cultivated
land, thereby reducing land pressure on forested areas and/or land that
would otherwise support food production. Yield improvement is key to mi-
< nimize the land use impacts of natural rubber cultivation.
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3.2—-ACTING TO IMPROVE FARMERS LIVELIHOOD
AND ECONOMIC RESILIENCE

The Group is committed to improve the liveliho-
od and economic resilience of natural rubber far-
mers through:

* research programs focusing on the most effi-
cient rubber tree varieties, pest management
and agricultural technique optimization;

» technological transfer and promotion of good
agricultural practices (planting density, tapping
techniques, intercropping, agroforestry, han-
dling and minimizing the use of agrochemical
inputs, quality etc.);

 operational support for the production of hi-
gher yield varieties (rubber clones) best suited
to the environment and promoting the use of
those high yielding varieties when replanting;

« support for professional training bodies in-
tended to increase the level of expertise and
skills of growers and rubber tappers;

» practical training sessions on good rubber culti-
vation, sustainable tapping practices, rubber

quality andlivelihood improvementand farmers
empowerment intended for groups of growers,
cooperatives, smallholder associations, wo-
men’s groups and suppliers; relevant topics
could include farm management, farming prac-
tices, sustainable tapping techniques, livelihood
diversification, climate change resilience, CO:
sequestration optimization, operational health
and safety, social and environmental practices,
quality control, financial management, record
keeping, etc;

« promotion of value creation for rubber wood,
to facilitate no-burn replanting and supplement
farmers revenues;

« promotion of diversified systems including
mix-cropping and agroforestry;

» promotion of the valuation of ecosystems ser-
vices;

« promotion of transparent, gender equitable
and fair pricing.
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o g, "The Group is committed to pursuing its research efforts to increase

the material efficiency, i.e. the quantity of natural rubber used per
thousand kilometers traveled.
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4.7 - INCREASING THE MATERIAL EFFICIENCY
OF NATURAL RUBBER

In order to meet the growing need for tires  developing retreading and regrooving services;
without excessively increasing the surface area
of land used for rubber cultivation, the Group is
simultaneously exploring several actions:

* recycling or reusing new materials during the
production process;

_ _ * recycling or reusing used materials during the

* reducing the mass of the average tire; oroduction process;
* increasing tire durability and promoting natio-
nal and international regulations that encou-
rage and supportlong lasting performance R&D

and products;

 supporting national and international End of
Life Tire (ELT) policies that encourage collect
and recycling of used tires;

* integrating Life Cycle Analysis of main tire raw
materials when developing new products to
reduce their potential identified impacts on

< » developing optimized tire management services ecosystems.

for large fleets of vehicles ("Michelin Fleet

Solutions");

» developing technologies to progressively
eliminate the need for a spare wheel;

» developing the concept of airless tires
("Michelin Tweel" and “UPTIS”, Unique Puncture-
proof Tire System);
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SECTION 5
We care about our Stakeholders

5.1 Combating corruption

5.2 Interacting with stakeholders
5.3 Risk based approach and continuous improvement
5.4 Traceability, Transparency and Reporting

5.5 Monitoring & Implementation

Core contribttion to UN SDG's

B 16 puame 17 o

INSTITUTIONS

e v
The Group is committed to legal compliance. It always makes
sure to comply with applicable local, national and international

laws on human rights, labor, land use, and the environment.
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57-COMBATING
CORRUPTION

The Group rejects all forms of active and passive
corruption, including extortion and bribery. It re-
quires enforcement of the principles outlined in
the Michelin Purchasing Principles with its joint
ventures, suppliers and their subcontractors®.

81 https://purchasing.michelin.com/en/document-area/
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52—-INTERACTING
WITH STAKEHOLDERS

The Group commits to interact with relevant
local and global stakeholders on a regular
basis, through an inclusive, transparent and
participatory approach (ensuring the inclu-
sion of the interests of women and margi-
nalized groups), be it directly or indirectly,
in accordance with the Group Directive on
stakeholder relations. It canvasses informa-
tion from various sources (local stakehol-
ders, global stakeholders and any relevant or
affected parties) regarding its performance
against its commitments by applying various
engagement systems, through both informal
and formal means.

The Group provides its suppliers and em-
ployees with a dedicated and confidential

“whistleblowing” system for reporting any si-
tuation that may constitute a breach to any
Michelin codes of conduct (including this
Policy). This is stated on every purchasing
contract, and the link is available on the Mi-
chelin website (starting 2021).

An accessible  grievance mechanism
(consistent with UNGP effectiveness crite-
ria and OECD guidelines) will be set up by
2021 to enable stakeholders to express their
grievance independently and to give oppor-
tunities to remedy adverse impacts caused
through production or sourcing.

Michelin is proud to be a founding member
of the Global Platform for Sustainable Natu-
ral Rubber (GPSNR). The Group is strongly



https://www.iucnredlist.org/

https://purchasing.michelin.com/en/document-area/

http://highcarbonstock.org/
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committed to actively support GPSNR and
uphold its activities, principles and poli-
cies. The Group advocates all the actors and
stakeholders of its natural rubber supply
chain to join GPSNR in order to work collec-
tively to achieve global sustainable natural
rubber sourcing, production, use and recy-
cling.

The Group participates in/supports mul-
ti-stakeholder planning and policy efforts
that uphold the GPSNR principles at a lands-
cape, jurisdictional or other spatial level.

CONSULTING WITH INTERNATIONAL
STAKEHOLDERS

The Group undertakes active and regular
dialogue with its international stakeholders
on its natural rubber operations at a global
level.

At least once every two years, the Group
brings together a panel of international
stakeholders for discussions on its Policy
and its natural rubber operations, to create
opportunities for feedback, as well as out-
looks for development.

WE CARE ABOUT
OUR STAKEHOLDERS

APPENDIX
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5.35-RISK BASED APPROACH
AND CONTINUOUS IMPROVEMENT

The Group is working closely with its suppliers (ap-
proved factories) to establish a risk-map of its sup-
ply chain. Such risk-mapping provides a means to
identify critical areas with risk of social issues and
conflicts as well as environmental risks such as de-
forestation. The resulting maps provide the basis
for purchasing decision by the Group and the deve-
lopment of timebound risk mitigation action plans
together with its suppliers whenever necessary.

RISK-MAPPING

With a constant Environmental, Social and Gover-
nance (ESG) progress approach, the Group is inves-
ting ever more in digital technology to develop new
innovative tools to serve its sustainable development
strategy. Pursuing its commitment to the production
of sustainable natural rubber, the Group is deploying
Rubberway®, a technological solution that maps and
assesses practices and risks regarding ESG issues
throughout the natural rubber industry, from natural
rubber processing factories to rubber-farms.

Rubberway® provides its users (tire manufactures
and their suppliers - the natural rubber processors)
with risk analysis derived fromthe collected dataand
enables them to improve transparency and sustai-

nability in the natural rubber chain. The system links
all the actors of a natural rubber processing factory
supply chain and the risk scoring is displayed on an
interactive map at a jurisdictional level which allows
locating of the most at-risk areas. Through this in-
novative tool, the Group encourages all players in
the natural rubber supply chain to adopt socially
and environmentally responsible practices to keep
rubber growing in a virtuous dynamic.

CONTINUOUS IMPROVEMENT

The Group strongly believes in cooperation and
partnership, and is regularly engaging and sup-
porting its natural rubber suppliers to set up ap-
propriate management systems in order to sup-
port their continuous improvement regarding the
conformance with this Policy.

The Group also supports its suppliers through the
recommendation of best industrial practices, es-
pecially through its on-site quality audits. It aims to
formalize some of these recommendations through
the drafting of best practice guidelines (e.g. guide-
lines to reduce odor from processing activities).

The Group carries out independent CSR assess-
ments’ of its direct suppliers representing at least

[71Currently undertaken through EcoVadis, a global business sustainability ratings provider

85% of its natural rubber spend. These assess the
maturity of actions and systems related to sustai-
nability by scoring the performance of suppliers
in four themes: Environment; Labor and Human
rights; Ethics and Sustainable Procurement. These
assessments help the Group to understand relative
risk among its supply base and identify suppliers
with weaker performance so that they can imple-
ment improvement plans. Significant issues are
addressed collaboratively through building and fol-
low up of timebound Corrective Action Plans.

In addition, the Group audits all natural rubber pro-
cessing factories in its supply chain before they are
added to an approved factory list. They are subse-
quently re-audited every year (or every two years for
factoriesin West Africa). These onsite audits focus on
quality management, but also assess several aspects
of this Policy. Gaps identified are addressed collabo-
ratively through timebound Corrective Action Plans.

Beyond engaging with its suppliers, the Group also
cooperates with relevant government agencies, uni-
versities, research centers, non-governmental orga-
nizations, and various industry players to uphold na-
tural rubber value-chain sustainability.
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5.4 —-TRACEABILITY, TRANSPARENCY AND REPORTING

The Group supports the development of natu-
ral rubber traceability, at an appropriate juris-
dictional level to know or control the origin of
purchased materials, to understand risk, and
enable risk mitigation where needed, so that
purchased material can be in alignment with
this Policy.

The Group is striving to provide transparency
of its operations. It will work towards compre-
hensive disclosure of the provenance of na-
tural rubber purchased from industrial plan-
tations (estates), and for sources other than
industrial plantations (including smallholders)
will publish jurisdictional-level summaries of
the Rubberway risk mapping.

The Group will report, at least annually, on
various metrics (KPIs) that demonstrate pro-
gress regarding the implementation of this
Policy through a dashboard on the Michelin
purchasing website. A structured reporting

framework on sourcing control that captures
both aspects of traceability and risk control or
mitigation will also be published.
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55—-MONITORING & IMPLEMENTATION

To facilitate the implementation of this Policy,
the Group is publishing a timebound Sustai-
nable Natural Rubber Roadmap with clear tar-
gets and milestones; these are be defined to be
geographic-specificwhen needed. The Roadmap
is considered a subcomponent of this Policy and
helps to define the specific metrics that are to
be reported on the dashboard. The Group will
also maintain open communication on its pro-
gress to local and international stakeholders.

Sustainability performance of our suppliers and
their commitment to progress is a key factor in
the Group'’s Supply Relationship Management.

The Group encourages its suppliers and the en-
tirevalue-chaintoseek continuousimprovement
over time by implementing knowledge-building
and capacity building activities by themselves
and through collaborative efforts in order to de-
monstrate progress in the areas covered by this
Policy.

This Policy is attached to all of the Group’s na-
tural rubber purchasing contracts. The Group
considers that by acknowledging a natural rub-
ber purchasing contract, a supplier is bound to
the terms of this Policy. In addition, the Group
communicates that material produced and pro-
cessed in accordance and conformance with the
GPSNR Policy Components will be preferred.

Suppliers are expected to cascade this Policy up
their respective supply chain. The Group moni-
tors the sustainability performance and progress
of suppliers through a combination of supplier
and supply chain assessments. It also encourages
its suppliers to publicly report on their progress
and sustainability achievements.

To facilitate the implementation of this Policy, the
Group will provide dedicated training sessions for
its purchasing officers, as well as for its suppliers.
Where needs have been identified, training will
be extended to various levels of its natural rub-
ber supply chain.

The Group reserves the right to conduct speci-
fic sustainability audits or onsite visits of its sup-
pliers as deemed appropriate.

This Policy is subject to future updates, enhan-
cements or changes, at any time, in light of the
results and learning gained from its implementa-
tion.

For further information regarding the Michelin
Sustainable Natural Rubber Policy, please contact
the Michelin Natural Rubber Sustainability Officer
through the Michelin Purchasing Department.
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DEFINITIONS

LOCAL COMMUNITY

A group of interacting people living in and sharing a specific environment and place,
and sharing common concern around local facilities, services, and environment and
which may at times depart from traditional or State definitions. Such communities
may attach particular meaning to land and natural resources as sources of culture,
customs, history, and identity, and/or depend on them to sustain their livelihoods,
social organization, culture, traditions, and beliefs. Local communities may be le-
gally or customarily known or designated using various terms, such as “traditional
communities”. Like Indigenous Peoples (or Indigenous communities), they may use
and manage land in accordance with customary tenure systems and associated
rights and may depend of their land for cultural and physical survival.?

[1Source: Free, Prior and Informed Consent Guide for Roundtable on Sustainable Palm Oil (RSPO)
Members. RSPO Human Rights Working Group 2015, 2018.

NATURAL RUBBER

Natural rubber is an elastomer or natural polymer, polyisoprene, harvested in the
form of latex, drawn off by making incisions into the bark of the rubber tree.

SUSTAINABLE DEVELOPMENT

Sustainable development aims to meet human development goals without com-
promising the ability of future generations to meet their own needs.

SUSTAINABLE NATURAL RUBBER POLICY
(ALSO REFERRED TO AS “THIS POLICY")
The Michelin Sustainable Natural Rubber Policy covers commitments and mea-

sures taken by the Group to foster the responsible and sustainable management
of natural rubber throughout the value chain.

APPENDIX
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APPENDIX 2:
REFERENCE DOCUMENTS

In all its upstream operations related to the consumption of natural rubber, the Group is committed to promoting, on its sites, with its joint ventures,

suppliers and their subcontractors, the main principles outlined in the international reference documents provided below.

A. INTERNATIONAL REFERENCE DOCUMENTS

» United Nations Universal Declaration of Human Rights (UDHR, 1948);
* International Convention on Economic, Social and Cultural Rights (ICESCR, 1966);
* International Convention on Civil and Political Rights (ICCPR, 1966);
* International Convention on the Elimination of Racial Discrimination (ICERD, 1969);
* International Convention on the Elimination of all Forms of Discrimination against Wo-
men (CEDAW, 1979);
» UN Guiding Principles on Business and Human Rights (UNGP, 2011);
 UN Declaration on the Rights of Indigenous People (UNDRIP, 2007);
* UN Declaration on the Rights of Peasants and Other People Working in Rural Areas
(UNDROP, 2018);
» ABC of Women Worker’s Rights and Gender Equality (ILO 2000);
* The main International Labor Organization conventions:
- Conventions 29 (and its 2014 Protocol) and 105 concerning forced labor;
- Conventions 138, 146 and 182 concerning child labor;
- Conventions 87 and 98 concerning collective bargaining and freedom of association;
- Conventions 100 and 131 concerning equal remuneration and minimum wage;
- Convention 111 concerning discrimination;
- Convention 110 concerning plantations;
- Conventions 97 and 143 concerning migrant workers;
- Convention 141 concerning rural workers’ organizations (1975);
- Convention 169 concerning indigenous and tribal peoples (1989);
» United Nations Convention Against Corruption (UNCAC, 2003);

* The Ten Principles of the UN Global Compact (2010) to which Michelin is a signatory;

» United Nations Sustainable Development Goals (UN SDGs - 2015);

» OECD Guidelines for Multinational Enterprises (2011);

» Voluntary Guidelines on the Responsible Governance of Tenure of Land, Fisheries and
Forests in the Context of National Food Security (VGGT, 2012);

* Principles for Responsible Investment in Agriculture and Food Systems endorsed by
the Committee on World Food Security (2014);

* The Tirana Declaration (2011) “Securing land access for the poor in times of intensified
natural resources competition”;

» Convention on Biological Diversity (CBD, 1992);

» Convention on International Trade in Endangered Species of Wild Fauna and Flora
(1979);

* New York Declaration on Forests of the United Nations (2014);

* WHO Recommended Classification of Pesticides by Hazard;

* International Code of Conduct on Pesticide Management (FAO);

* Annex Il of the Stockholm Convention on Persistent Organic Pollutants (POPS);

« Annex Il of the Rotterdam Convention on the Prior Informed Consent Procedure for
Certain Hazardous Chemicals and Pesticides in International Trade;

* Montreal Protocol on Substances that Deplete the Ozone layer;

* Due Diligence French Law (2017);

» Global Platform for Sustainable Natural Rubber (GPSNR) Policy Framework (2020).
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APPENDIX 2:
REFERENCE DOCUMENTS

B. GROUP REFERENCE DOCUMENTS

The Group CSR reference documents (available on the Michelin website) fully
apply to the natural rubber approach, in particular:

 Michelin Performance and Responsibility Charter (2002);
* Michelin Purchasing Principles;

* Michelin Code of Ethics;

* Anticorruption Code of Practice;

» Groups' Guidelines - Stakeholder Relations;

 Universal Registration Document (yearly publication);
< * Duty of Care Plan (yearly update).
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7. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Personnel) (hereafter
“Michelin Prescriptions”) is to set forth the minimum requirements in terms of Personnel
that any service or product provider/supplier (the "Supplier”) shall adhere to and comply
with (i) in order to be down selected and (ii) when performing any service for Michelin.

The Michelin Prescriptions will be made available at
https://purchasing.michelin.com/en/document-area/ and/or on Supplier's written request
to Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time to time
the Michelin Prescriptions so that they can evolve consistently with Michelin's
requirements and agrees to be bound by the terms of the Michelin Prescriptions as
modified, provided that Michelin notifies and provides to the Supplier the new version
(such notification being made by any means at Michelin’s discretion as long as it is a
push information such as website, emails, etc...) at least sixty (60) days prior to such
Michelin Prescriptions effective date. For the avoidance of doubt, any reiteration by
Michelin of applicable Laws and Regulations shall not be construed as a Michelin's
modification to the Michelin Prescriptions. The new version of the concerned Michelin
Prescriptions will be deemed accepted on the effective date of the new version of the
concerned Michelin Prescriptions. If the Supplier demonstrates that the modifications of
the Michelin Prescriptions have a material adverse impact on the Supplier for its
performance of the Services, then the Supplier shall notify Michelin before the effective
date of the maodification. In such case Michelin may, at its sole discretion, either (i)
withdraw the application of such update to the Agreement in which case the previous
version of the Michelin Prescriptions will apply to the Agreement, or (i) pronounce
termination of the Agreement as of right (“de plein droit”) before the effective date of the
new version of the concerned Michelin Prescriptions.

Page 1 of 8
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2. ACCESS TO MICHELIN SITES

Michelin shall provide the Supplier personnel (and its sub-contractors personnel) with
access to such parts of Michelin sites as the Supplier reasonably requires upon
reasonable notice for the sole purpose of properly providing the services in accordance
with the bilateral agreement executed between the parties.

The Supplier shall use Michelin sites and the facilities provided by Michelin solely for the
performance of the services.

Michelin may, acting reasonably, refuse admittance to or order the removal from any
Michelin sites of any of the Supplier personnel.

The Supplier will comply with Michelin's current rules regarding security or health and
safety applicable in Michelin sites as made available to it from time to time by Michelin,
together with all applicable statutory rules and regulations and all reasonable Michelin
requirements regarding such matters. The Supplier shall ensure that the Supplier
personnel also comply with these rules and regulations together with all reasonable
Michelin requirements.

Each party shall notify the other of any health and safety hazards at Michelin sites of
which it becomes aware. The Supplier shall draw these hazards to the attention of those
Supplier personnel engaged in the performance of the services at Michelin sites and shall
instruct such persons in connection with any necessary associated safety measures.

3. ACCESS TO MICHELIN SYSTEM AND TO MICHELIN
DATA

In accessing the Michelin systems, the Supplier shall procure that all personnel comply
with the obligations contained in the applicable Michelin Group Prescriptions.

In accessing to/handling/using Michelin data, the Supplier shall procure that all personnel
comply with the obligations contained in the concerned bilateral agreement and/or the
Michelin Group Prescriptions and that such Michelin data shall be used only for the
purpose of the provision of the services pursuant to the concerned bilateral agreement.

Page 2 of 8
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4. SUPPLIER PERSONNEL

The Supplier shall be responsible for appointing the members of its teams.

4.1 SUPPLIER PERSONNEL SKILLS

The Supplier warrants that the Supplier personnel possess the ability, skills, experience,
gualities and permits necessary for the proper supply of the services, and that sufficient
Supplier personnel are appointed to carry out the services.

4.2 MANAGERIAL AND DISCIPLINARY AUTHORITY

All the Supplier personnel wholly or partly assigned to the supply of the services shall in
all circumstances remain under the sole managerial and disciplinary authority of the
Supplier, which shall be solely responsible for the administrative and social management
of the Supplier personnel, and costs, payments, charges and other disbursements
incurred or owing to the Supplier personnel as a result of their carrying out the services.

4.3 PERSONNEL AVAILABILITY AND CONTINUITY

Generally, the Supplier shall endeavour to minimise the impact of any departure or re-
assignment to another job of the members of the teams assigned to the supply of the
services.

In the event of the unavailability or departure of members of its team, the Supplier
undertakes to implement all necessary measures to ensure the continuity of the supply of
the services, under the same conditions of quality and within the same time limits. For this
purpose, the Supplier shall ensure, after notifying Michelin accordingly and without
interruption to the services, the replacement of the unavailable member by a person of
equivalent ability. The Supplier agrees to maintain the turnover rate of its personnel
mainly dedicated to the performance of the services provided to Michelin to a level that
would not have an adverse effect on the Supplier's performance.

In all circumstances, in the event of a change in Supplier personnel within its team, the
Supplier shall bear the financial consequences in terms of training in order to transfer the
necessary expertise and knowledge to the new member of the team.

Michelin reserves the right to request the replacement of any Supplier personnel who, in
the reasonable opinion of Michelin, is incompetent, negligent, engages in misconduct or
who fails to comply with any of Michelin's security, health and safety requirements or any
other laws and regulations. The Supplier shall then cease affecting such Supplier
personnel to the performance of the services promptly upon Michelin's request.

Page 3 of 8
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4.4 COMPLIANCE WITH LAWS

Michelin has, in its capacity as client, a number of obligations relating to the personnel
employed by a direct contractor and its sub-contracting chain. All the documentation
listed in this Michelin Prescriptions shall be made available to the controlling agent.

The Supplier will comply with applicable laws and regulations applicable in its country of
origin and in the country where the services are provided on financial compensation,
concealed work, (including Articles L. 8221-3 and L. 8221-5 of the French Labour Code),
foreign workers (including Articles L. 5221-8, L. 5221-11 and L. 8251-1 of the French
Labour Code) and posted workers regarding its staff participating in the provision of the
services (whether or not under an employment contract to the exclusion of persons
providing services to third parties, external auditors who do not intervene on Michelin’s
behalf, guests/visitors who do not provide services to Michelin), and warrants that its sub-
contractors will comply with such applicable laws and regulations.

A posted worker within the meaning of French labour law is any employee of an employer
established and carrying out its activity outside France and who, usually working for him,
performs his work at the request of that employer for a limited period of time on the
French territory.

The Supplier will also provide Michelin with all documents requested by applicable laws
and regulations, including documents listed under Articles D. 8222-5, D. 8254-1, D. 8254-
2, D. 8254-3, D. 8254-4, D. 8254-5, L. 1262-4-1 and R. 1263-12 of the French Labour
Code, upon signature of the bilateral agreement and every six (6) months thereafter.

The Supplier shall, in particular, ensure that its staff and its sub-contractors’ staff perceive
a financial compensation conform to the applicable laws and regulations. The Supplier
and, as the case may be, its subcontractors, shall carry out the necessary administrative
filings and/or pay the applicable social benefits to the bodies authorized to collect them in
relation to the staff participating in the provision of the services.

In this regard, Michelin shall not be held liable in case of non-compliance noted by a
controlling agent who may serve Michelin with a notice to comply on penalty of being
jointly liable, to order its contracting partner to comply with the applicable laws and
regulations or to terminate the contractual relationship.

Page 4 of 8
Michelin Group Prescriptions to Suppliers — Personnel \V2021-0





o
o (&7 MICHELIN

4.5 KEY PERSONNEL OF THE SUPPLIER

The Supplier acknowledges that some key personnel are of particular importance to the
fulfilment of the services.

The Supplier warrants, as far as possible, that the key personnel will remain the same
and, accordingly, undertakes to the fullest extent possible not to change the assignment
of the key personnel for reasons of mere convenience to the Supplier unless it has the
written consent of Michelin depending on the circumstances, or unless Michelin requests
the change and has legitimate reasons to do so, such as interpersonal incompatibility or
of unsuitability for the duties.

In accordance with the Michelin's security constraints and subject to applicable laws and
regulations, the appointment of any key personnel, whether at the outset of the bilateral
agreement or subsequently, shall be notified to Michelin. Michelin may object to the
proposed appointment if it has legitimate grounds for doing so. In such case, the Supplier
must as soon as possible propose another person for the appointment, in accordance
with the foregoing terms and procedures. At the request of Michelin, the same procedure
shall apply to any Supplier's personnel that is to perform sensitive tasks in terms of
security.

Page 5 of 8
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4.6 BACKGROUND CHECK - NON COMPETE
RESTRICTIVE COVENANTS

Subject to applicable laws and regulations, the Supplier shall carry out the relevant
background checks on its Personnel's curriculum vitae in order to validate the
gualifications, skills and ethics of such personnel. The Supplier shall refrain from
assigning to Michelin, any personnel with inappropriate qualifications, that has been
convicted for serious criminal offences and that, in Supplier's reasonable determination,
could pose a potential threat to the security of Michelin operations, Michelin systems,
Michelin data or confidential information.

The Supplier shall ensure that a written confidentiality undertaking is executed by all
personnel assigned to the supply of services to Michelin substantially in the form set out
below before commencing to supply those services and Supplier shall provide copy
thereof to Michelin upon Michelin's reasonable request, unless the concerned individual is
already bound by a similar undertaking via an employment contract or an internal code of
conduct and that it receives regular training regarding confidentiality. The costs of the
administration and translation of the confidentiality undertaking shall be borne by the
Supplier. Should personnel refuse to sign a confidentiality undertaking, these personnel
shall not be assigned to the supply of the services.

The Supplier shall not assign to the Michelin’s account those personnel that have been
engaged in the delivery of services for any Michelin competitor (regardless of whether
such services were delivered under the supervision of the Supplier or any third party)
during the last three (3) years without having obtained prior formal clearance from
Michelin. Exceptionally, in an emergency, the Supplier may assign personnel to the
Michelin account without having first obtained formal clearance from Michelin. In such
cases the Supplier will declare the personnel within five working days and the Supplier
agrees that Michelin may require the immediate removal of the personnel from Michelin’s
account.

Upon request by Michelin, the Supplier must be able to justify and evidence having
performed the above inquiries, verifications and processes. The execution of these
processes is subject to audit by Michelin.

Page 6 of 8
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ATTACHMENT
FORM OF CONFIDENTIALITY UNDERTAKING

This Supplier Non-Disclosure Agreement form is entered into by [insert hame of
individual] in relation to [to be completed] (the "Agreement") between [Insert name
of Supplier entity] a company incorporated in [insert place and name] with offices
at [insert office address] ("Supplier") and Michelin ("Michelin").

Confidentiality

The confidentiality obligations of Supplier under the Agreement are set out in the
Attachment to this Supplier Non-Disclosure Agreement form. The purpose of this
document is to ensure that you are aware of and understand your obligations in relation
to Michelin confidential information.

The operations of Michelin may involve you receiving or having access to or knowledge of
Michelin's commercially sensitive or secret information. It is your responsibility and
obligation to maintain the highest professional standards to ensure that this information is
properly and professionally handled to protect Michelin's commercial interests and to
ensure compliance with regulatory and legal requirements. Failure to follow these
principles will jeopardise Michelin's reputation and business.

In addition to and without altering the legal obligations you already have to keep
information secret, you promise not (except for the purposes of properly performing your
obligations for Michelin or unless required to do so by law or any regulatory or
investigative authority) either during the course of your engagement on behalf of Michelin
or after it has ended, whether deliberately or otherwise, to disclose or communicate any
information that is confidential or belongs to Michelin.

You should assume that all information which you come across during your duties, that is
not already obviously public knowledge, is confidential. However, information that
consists of general know-how or is a matter of your own skills or general or commercial
knowledge is not confidential.

Confidential information must not be used to trade on your own account or for trading by
other persons such as family or friends. If you use information in this way, you may be
subject to criminal penalties.

Before the end of your engagement on behalf of Michelin you must return to Michelin (or,
at the discretion of Michelin, destroy) all confidential information without retaining it in any
form. All other documents, data, manuals, security keys and other items which are
Michelin's property and which may be in your possession or under your control should
also be returned at this time.

A breach of any of the responsibilities set out in this document may constitute misconduct
and may result in summary dismissal by the Supplier.

Please indicate that you have read and understood the responsibilities set out in this
document by signing and returning.

Signature:

Name (Print Name):

Date:

Page 7 of 8
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ATTACHMENT TO THE FORM OF CONFIDENTIALITY UNDERTAKING

SUPPLIER CONFIDENTIALITY OBLIGATIONS UNDER THE AGREEMENT

[To be completed together with, as the case may be, the confidentiality obligations
contained in the Michelin Prescriptions]

Page 8 of 8
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1. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Trade Restrictions)
(hereafter “Michelin Prescriptions”) is to set forth the minimum requirements
regarding compliance with (i) laws and regulations related to Trade Restrictions
and (ii) Michelin Positions that any service or product provider/supplier (the
"Supplier") shall adhere to and comply with (i) in order to be down selected and
(it) when delivering any Product or Service to Michelin.

The Michelin Prescriptions will be made available at
https://purchasing.michelin.com/en/document-area/and/or on Supplier's
written request to Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time
to time the Michelin Prescriptions so that they can evolve consistently with
Michelin's requirements and agrees to be bound by the terms of the Michelin
Prescriptions as modified, provided that Michelin notifies and provides to the
Supplier the new version (such notification being made by any means at
Michelin’s discretion as long as it is a push information such as website, emails,
etc...) at least sixty (60) days prior to such Michelin Prescriptions effective date.
For the avoidance of doubt, any reiteration by Michelin of applicable local Laws
shall not be construed as a Michelin's modification to the Michelin Prescriptions.

The new version of the concerned Michelin Prescriptions will be deemed accepted
on the effective date of the new version of the concerned Michelin Prescriptions.

If the Supplier demonstrates that the modifications of the Michelin Prescriptions
have a material adverse impact on the Supplier for its performance of the
Services, then the Supplier shall notify Michelin before the effective date of the
modification. In such case Michelin may, at its sole discretion, either (i) withdraw
the application of such update to the Agreement in which case the previous
version of the Michelin Prescriptions will apply to the Agreement, or (ii)
pronounce termination the Agreement as of right (“de plein droit”) before the
effective date of the new version of the concerned Michelin Prescriptions.

Page 1 of 5
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DEFINITIONS

Controlled Products and Services: Products and Services positively listed
as dual usage or military as per an applicable Export Controls Regulations
and therefore subject to export controls obligations (including but not
limited to: export licensing, prior authorization, reporting obligations or
record-keeping requirements) administered and enforced by applicable
government, administration, agency or international body.

Export Controls Regulations: they are part of Trade Restrictions. They
are all applicable laws and regulations regarding the sale, resale, purchase,
transfer, export, reexport of controlled Product(s) and/or Service(s). They
may include notably but without limitation : export/import control laws
and regulations of the European Union, including the European Union
Regulation 428/2009 controlling dual use items, regulations of the U.S.
such as Export Administration Regulations ('EAR") issued by the U.S.
Department of Commerce, and the International Traffic in Arms
Regulations issued by the U.S. Department of State, and other, or
regulations of other countries as may be applicable.

Michelin Positions : decisions taken by Michelin that may contain more
restrictive positions than the Trade Restrictions for the purchase of
Product(s) and/or Service(s) and which are based on commercial
considerations and other compliance concerns including but not limited to
money laundering, corruption, and financing of terrorism. These Michelin
Positions apply to the Product(s) and/or Service(s) directly or indirectly
purchased from the Supplier. As of November 2020, the list of countries
from which Michelin refuses and prohibits any direct or indirect purchases
is as follows: Cuba, Iran, North Korea, Syria. This list is subject to changes
during the relationship and Michelin reserves the right to regularly notify
such changes to the Supplier.

Restricted Persons or Sanctioned Parties : any individual, entity or body
either: (i) specifically designated or listed under applicable Trade
Restrictions (including but not limited to, for instance, those listed in the
Consolidated List of Persons, Groups and Entities Subject to EU Financial
Sanctions and those designated on the U.S. Treasury Department’s Office
of Foreign Assets Control (“OFAC”) List of Specially Designated
Nationals and Blocked Persons, the OFAC Sanctions Evaders List, the U.S.
State Department Non-proliferation Sanctions Lists, the U.S. Department
of Commerce Denied Parties List, Entity List or Unverified List, or the
United Nations Financial Sanctions Lists, as well as any other list that
may arise); (ii) owned or controlled by any person specifically designated
or listed under Trade Restrictions; or, (iii) acting for or on behalf of any
person specifically designated or listed under Trade Restrictions.

Page 2 of 5
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- Trade and Economic Sanctions: they are part of Trade Restrictions. They
are all applicable laws and regulations with regard the sale, resale,
purchase, transfer, export, reexport of whole or part of Product(s) and/or
Service(s). They include but are not limited to embargoes and Restricted
Persons lists or Sanctioned Parties lists. They may include notably but
without limitation Embargo and Sanction Regulations issued by the U.S.
Department of Treasury, and other lists of Sanctioned Parties (see
definition of Restricted Persons or Sanctioned Parties for more examples).

- Trade Restrictions: all applicable laws and regulations with regard the
sale, resale, purchase, transfer, export, reexport of whole or part of
Product(s) and/or Service(s). They include but are not limited to : Trade
and Economic Sanctions (including embargoes and Restricted Persons lists
or Sanctioned Parties lists) and Export Controls Regulations (military and
dual use regulations). For the avoidance of doubt, all applicable laws and
regulations could include those originating out of the United Nations, the
European Union, the OSCE, or the United States of America.

3. COMPLIANCE WITH TRADE RESTRICTIONS
AND MICHELIN POSITIONS

As a general principle,

e Supplier shall comply, without any possible exception of any kind, with (i)
applicable Trade Restrictions and (ii) Michelin Positions.

e Supplier represents and warrants that neither it, nor any of its
shareholders, directors, officers, employees, companies of its group
(including directors and officers of such companies) or other affiliates are
Restricted Persons. Supplier shall immediately notify Michelin if (i) the
status of any above listed persons changes, (ii) Supplier is aware or has
reasonable cause to suspect that any of the above listed persons may
become a Restricted Person and/or (iiil) a change to Supplier’s status
(including, but not limited to, change of control, merger, acquisition, or
sale of assets), has a potential impact on the provision of whole or part
of any Products or Services to Michelin. Parties shall then discuss in good
faith the appropriate consequences with regard the Agreement.

e In case a non-compliance with (i) applicable Trade Restrictions and/or (ii)
Michelin Positions by Supplier has an impact on the provision, deployment,
or use of whole or part of any Products or Services, Supplier will be
responsible for providing remedial measures and/or financial
compensations of damages caused to Michelin by this non-compliance.

Page 3 of 5
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4. CONTROLLED PRODUCTS AND SERVICES

Principle of avoidance of Controlled Products and Services

Any Supplier is prohibited from proposing and/or supplying Michelin with any
Controlled Product or Service (including, raw materials, industrial purchases and
energy, technology/software and services).

If Supplier does not duly object against this principle, any Product or Service shall
be deemed non-Controlled (such as EAR99 or local equivalent).

In case the technical specifications requested by Michelin render compulsory the
provision of a Controlled Product or Service, the below paragraph shall apply.

Obligations of the Supplier in case a Controlled Product and Service is
provided

If the provision of a Controlled Product or Service cannot be avoided, the
following will apply:

e The authorization to provide controlled Products and Services must be
granted the prior written consent of Michelin's "Export Control Officer"
through Michelin Purchasing Department.

e The Supplier must duly (i) complete and proactively update if needed the
Michelin Export Control Classification Declaration (ECCD) form in
Annex 1 concerning the Product(s) and/or Service(s) concerned and
guarantee their accuracy either as part of the commercial proposal
documentation or prior to the supply of the Product(s) and/or Service(s)
and during the entire relationship if needed (ex: modifications) and (ii)
provide assistance to Michelin as reasonably required for obtaining
license, authorization, consent and/or approval or making any
appropriate notification in compliance with applicable Export Controls
Regulations. For the avoidance of doubt, the information provided on
commercial documents or invoices, cannot replace the prior fulfillment of
the ECCD information below.

In case a modification of the Export Control Regulations affects the
classification of the Product or Service, or the consequences of this classification
(e.g. additional licence requirement) and has an impact on the provision,
deployment, or use of whole or part of any Products or Services, Parties shall
then discuss in good faith the appropriate consequences with regard the
Agreement.

Page 4 of 5
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ANNEX N©1 CONTROLLED ITEM INFORMATION -

ECCD

[tem here means Product or Service

Type of information

Detailed data

Information filled
by the Supplier

Supplier data

Legal Name of Supplier
Address of Supplier
Name and function of person filling this document

Accurate code of
each Item

Part Number, Item code as will appear on invoices

Accurate commercial
name of each Item

Country(ies) of
manufacturing or last
transformation of
each Item

Customs code of each
Item

SH6 at a minimum

Info
Controlled
subject to
jurisdiction
Note : can concern
non-US suppliers (de
minimis rules)

regarding
Items if
us

Is Item subject to US jurisdiction ? Y/N
If No, go to next line

If Yes,

provide relevant Regulation (ITAR / EAR, Other
(precise which)

provide relevant ECCN (e.g. EAR 5A992, ...))
provide applicable license exemption (if any)

Info regarding items
Controlled by the
jurisdiction of the
Country of
manufacturing or last
transformation of
each Item

Is Item controlled by the jurisdiction of the country of
manufacturing or last transformation ? Y/N
If No, go to next line

If Yes,
[ ]

Precise which country has jurisdiction on the Item
provide relevant Regulation (National Military
list, Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other
(precise which)

Provide relevant ECCN (e.g., DU 2B350 or other)

Info regarding items
Controlled by the
jurisdiction of the
country of delivery of
purchased Item

Is Item controlled by the jurisdiction of the country of
delivery ? Y/N
If No, stop filling here

If Yes,
[ ]

Precise which country has jurisdiction on the Item
provide relevant Regulation (National Military
list, Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other
(precise which)

Provide relevant ECCN (e.g., DU 2B350 or other)
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1. INTRODUCTION

When proposing or providing services or goods to Michelin, any service or product
provider/ supplier (the "Supplier") will be particularly committed to meeting and
maintaining the highest standards in terms of respect of applicable privacy laws
and regulations, either directly or indirectly through any subcontractors or suppliers
and will cause any of its subcontractors to do the same.

Within the framework of its business relationships with Michelin and all related
activities, the Supplier may need to collect and process, in various ways, personal
data either as a data controller or as a data processor.

This Michelin Group Prescriptions to Suppliers (Privacy) ("Michelin Prescription")
sets out Michelin's minimum requirements in terms of personal data protection that
any Supplier undertakes to meet and comply with throughout the term of its
business relationship with Michelin (i) in order to be down selected and (ii) when
performing any service for Michelin.

This Michelin Prescription does not aim at replacing any applicable national laws
or regulations. It supplements any applicable national data privacy legislation
and any specific obligation set out in any bilateral agreement between Michelin and
the Supplier. National law or regulations shall take precedence over this Michelin
Prescription in case of a conflict between this Michelin Prescription and the
relevant national law or regulations provided that the relevant national law or
regulations are stricter than this Michelin Prescription.

The Michelin Prescriptions are available at

https:/ / purchasing.michelin.com/en/ document-area/ and/or on Supplier's
demand at Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time
to time the Michelin Prescriptions so that they can evolve consistently with
Michelin's requirements and agrees to be bound by the terms of the Michelin
Prescriptions as modified, provided that Michelin notifies and provides to the
Supplier the new version (such notification being made by any means at Michelin's
discretion as long as it is a push information such as website, e-mails, etc...) at
least sixty (60) days prior to such Michelin Prescriptions effective date. For the
avoidance of doubt, any reiteration by Michelin of applicable Laws and Regulations
shall not be construed as a Michelin's modification to the Michelin Prescriptions.
The new version of the concerned Michelin Prescriptions will be deemed accepted
on the effective date of the new version of the concerned Michelin Prescriptions.
If the Supplier demonstrates that the modifications of the Michelin Prescriptions
have a material adverse impact on the Supplier for its performance of the
Services, then the Supplier shall notify Michelin before the effective date of the
modification. In such case Michelin may, at its sole discretion, either (i) withdraw
the application of such update to the Agreement in which case the previous version
of the Michelin Prescriptions will apply to the Agreement, or (ii) pronounce
termination of the Agreement as of right ("de plein droit") before the effective date
of the new version of the concerned Michelin Prescriptions.
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2, LEGITIMATE AND PROPORTIONATE USE OF PERSONAL DATA

The Supplier only processes personal data in the context of its business
relationship with Michelin for specific, explicit and legitimate purposes when it acts
as data controller.

The Supplier only processes personal data in compliance with Michelin's instructions
for the performance of the services or the completion of a RFP process when it
acts as Michelin's data processor.

3. PROTECTION BY DESIGN AND BY DEFAULT

The Supplier will consider, with regard to tools, products or services, the principles
of data protection by design and by default. The Supplier will implement technical
and organizational measures, at the earliest stages of the design of the processing
operations, in such a way that safeguards privacy and data protection principles
from the start (‘data protection by design'). By default, the Supplier shall ensure
that personal data is processed with the highest privacy protection so that by
default, parameters and/or processes are implemented to protect personal data
('data protection by default').

4, CONDITIONS OF COLLECTION AND PROCESSING OF ANY
PERSONAL DATA

In all cases, the Supplier will only collect and process personal data in a manner
that is strictly necessary, adequate, pertinent, proportionate, consistent and
compatible with the purposes for which they are intended as instructed by Michelin
when the Supplier is acting as a data processor and for the proper performance of
the services.

The Supplier, when acting as a data controller, will only collect and process
personal data in compliance with a legitimate ground and in all cases will inform
the data subject at the time the data is collected or beforehand of the required
information set out by applicable national laws.

In any event, the Supplier shall take all the necessary measures to ensure that the
personal data processed are accurate and up to date by reference to the purpose
for which they are collected and processed.

5. ACCESS TO PERSONAL DATA

Access to personal data is restricted to the Supplier's employees or to employees
of service providers/ partners who need to have access to such data on a strict
"need to know basis" and who are committed to respect the security and
confidentiality of such personal data in the conditions set out in the Michelin Group
Prescription (Personnel).

The Supplier has implemented a strict access management policy as regards persons
who are authorized to access personal data and closely monitors and manages such
access.
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6. RECIPIENTS OF PERSONAL DATA

The Supplier may need to use suppliers or partners for the provision of the services
to Michelin.

The use of such suppliers or partners by the Supplier will be subject to Michelin
prior information and approval, to the respect by such third parties of security
and confidentiality obligations equivalent to the ones set out between Michelin and
the Supplier and shall be limited to what is necessary for the purpose of the
provision of the services.

The Supplier also undertakes not to sell, rent or transfer the personal data of its
customers, suppliers and partners to third parties without Michelin prior consent,
unless in the event of a judicial or administrative decision or other obligation
requiring the company to comply with the applicable legislation, and to protect
Michelin's rights and property.

7. A LIMITED DATA RETENTION PERIOD

The Supplier will not keep the personal data any longer than needed - in terms of
the purposes for which they were collected - or any longer than the period provided
for by the relevant legislation in force.

The Supplier also undertakes to destroy, or if appropriate, according to Michelin's
instructions, to return to Michelin within thirty (30) days of Michelin's request
the personal data provided and/or materials containing them and in the case of
destruction, certify in writing, on reasonable notice, that such destruction has taken
place. Should the law prevent the Supplier to return and/or delete all of the said
personal data, the Supplier shall anonymize or pseudo-anonymize them depending
on the nature of the legal obligations applicable and shall guarantee the
confidentiality of the said data and undertakes not to actively process them
anymore.

8. RIGHT TO ACCESS, MODIFY, RESTRICTION OF PROCESSING,
DELETE AND OBJECT

At any time, Michelin may ask the Supplier to give data subject (i) access to its
personal data, (ii) the right to modify, update, restriction of processing or the
right to delete these data, (iii) the right to be forgotten, (iv) the right to data
portability, (v) the right to object - for legitimate reasons - to the data being
processed by the Supplier. The Supplier has implemented and will maintain/
upgrade the necessary means to ensure it can respond to the various requests
made during the processing operations and within the time-frames provided for by
applicable law. The Supplier shall also inform Michelin of any direct request by the
data subjects to that effect.
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9. DATA SECURITY

The Supplier shall pay particular attention to the security of personal data. Since
the Supplier is keen to build long-term relationships based on trust, mutual respect
and shared values as regards social responsibility, the Supplier is thus
implementing (and shall further maintain and upgrade) technical and organizational
protection measures to protect the confidentiality, security and integrity of personal
data - adapted to the level of data sensitivity - and to protect the data against
intrusion, malicious action, loss, alteration or disclosure to unauthorized third
parties. Michelin shall be entitled to conduct audit in order to check the
compliance of the Supplier with its obligation, either on site or on the basis of
appropriate documentation and certification.

10. INTERNATIONAL TRANSFERS OF PERSONAL DATA

The Supplier understands that it is critical for Michelin to have visibility as to the
location of any processing of personal data (location of data storage and
location of people having access to such personal data) operated by the Supplier
or any of its service providers and/or partners.

When the Supplier needs to transfer personal data for the purpose of the performance
of the services, it must inform Michelin thereof beforehand and such transfer is subject
to Michelin prior consent, and then do it in accordance with the relevant data protection
laws.

If required by the local legislation or the supervisory authority, the transfer of
personal data shall be subject to a prior authorization of the competent supervisory
authority.

Nota Bene: when the Supplier, acting as data processor, needs to transfer personal
data from the EU to a country outside the EU, Michelin's policy is to conclude a data
transfer agreement in the form and according to the procedures set out in the
decision of the European Commission dated 4 June 2021 regarding standard
contractual terms for the transfer of Personal Data to processors established in third
countries (or any revised decision).

1. PERSONAL DATA BREACH

The Supplier declares that it understands that any breach to the data protection
laws may impose obligations on Michelin, including notifications to the data subject
and to the supervisory authorities regarding the said breaches.

The Supplier shall inform Michelin at the earliest opportunity of any proven or
suspected breach of personal data or any breach of the security leading to, in an
accidental or unlawful manner, the deletion, loss, alteration, unauthorized disclosure
of the personal data transmitted, stored or processed in any other manner, or the
unauthorized access to such data.
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I. Introduction

The Quality of the delivered products to Michelin’s Customers, which is a key
priority for the Group, largely depends on the quality of the goods and services
purchased by Michelin.

The Supplier Quality Assurance system clarifies how Michelin intends to apply the
orientations of its quality policy, in its relationship with suppliers and the
management of quality of purchased products.

This system is essential for ensuring the Michelin Group's long-term performance

and enabling Michelin to meet its strategic challenges.

Through this system, Michelin intends to:

» implement, along with its suppliers, the necessary conditions to approve and
ensure the total quality of all purchased products, throughout their lifecycle,

 establish strong and long-lasting relationships with its suppliers, based on
reciprocal trust,

 challenge its suppliers regarding the management of their quality processes and
their continuous improvement approach,

» encourage its suppliers to make suggestions and proposals (in terms of
innovation and/or differentiation)

* encourage its suppliers to adopt environmentally and socially responsible
practices.

This document is an extension of the Michelin Purchasing Principles.





Il. Principles

The supplier is completely responsible for the quality of all the delivered products.
The term ‘product’ is used to refer to material goods or services, depending on the
type of purchase.

The supplier must pursue an active policy of:

e Guaranteed total and long-lasting quality at the best price,
e Continuous improvement, regarding in particular:

o “0 defect” manufacturing,

o 100 % compliance with quantities and deadlines,

o cost reduction,

e Proposing innovative products, services giving value creations,
e Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered product.

The supplier’s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:

Their total performance including social and environmental responsibility,
Achieving their commitments,

Their commercial offers and their competitiveness in the marketplace,
Their progress, their innovation and value creation, in order to develop
efficient relationship, with the best suppliers.

I11.  Supplier selection

This phase only concerns new suppliers.

Its aim is to validate the supplier’s potential and ability to meet Michelin’s expectations
(commercial, technical, quality and sustainable development).

This phase involves:

» A preliminary evaluation





This evaluation can be carried out initially based on of the following elements as
examples:

analyse the financial and economic situation of the company
evaluate its approach to quality

assess its ability to respond to Michelin's technical specifications
evaluate its commitment and approach to sustainable development.

This preliminary evaluation may be supplemented by:

» An on-site visit
The aim of this visit is to verify and complete (if necessary) the preliminary evaluation.
It may include:

a visit or a supplier audit to one or several of the supplier’s sites
a trial on a Michelin Group’s site.

» To be selected, the supplier must agree to:

respond to and satisfactorily answer the evaluation questionnaire
respect the requirements of the Michelin Purchasing Principles
ISO 9001 and IATF 16949 certification may be required depending on the types
of products and services purchased. ISO 14001 certification will be an
advantage for the selection.
receive a Michelin team on site for an audit or a technical visit
Implement a Social and Environmental Responsibility approach and carry out
the CSR (Corporate Social Responsibility) assessment at Michelin's request.
meet the legal and reglementary requirements and constraints of the recipient
country with regard to the composition and use of the products delivered and
services (such as the REACH (1) regulation concerning chemical substances
intended for European Union countries, etc.) and to provide the associated
documentation.
respond to requests for information regarding their supply of raw materials or
products that may contain conflict minerals (Tantalum, Tin, Tungsten, Gold,
Cobalt), using the forms and lists of the Responsible Minerals Initiative (CMRT
& EMRT)
on request, the supplier may be required to provide all relevant information for
carrying out a life cycle analysis of a product or service
ensure that these principles and requirements are followed by any sub-
contractors
undertake to inform (beforehand) Michelin of any changes regarding:

o the company’s manufacturing process, quality system and outsourcing

o the structure of the company (manufacturing sites, mergers, acquisitions,

affiliations, etc.).





If a supplier is selected, it can then be included in Michelin’s tender processes.

(1) REACH: Registration, Evaluation and Authorisation of Chemicals

IV. Validation Process

Depending on the level of quality risk, Michelin can validate the products or services
purchased.

This process must guarantee Michelin that the supplier is able to deliver the
purchased product or service at the best cost and in compliance with the requirements
of the specifications, in terms of quality, quantity, lead time, associated services and
durability.

V. Current production

For approved products, Michelin expects from the supplier: “100% of product
deliveries to be made within the delivery commitment, with zero defect and at the
best price”.

At this stage, the supplier and Michelin will have exchanged:

e the contact details (mailing address, telephone
no., fax no., email address, etc.) of their purchasing supply chain and technical
contacts and substitutes,
e their bank details,
e communication rules such as: language used, IT tool interfaces (EDI, order
processing, supply chain, etc.),
e operating procedure in the event of a crisis.

All delivered products must be approved and comply fully with the terms of the
contract and the purchase order, the requirements defined in the specifications.
Delivery of non-compliant products is prohibited.





a. Packaging — Transportation

The delivered products are:

e accompanied by the administrative documents (delivery vouchers) with all the
necessary information defined in the specifications, or on the orders and/or the
call for delivery.

e packaged in such a way as to preserve their integrity and compliance during
handling, storage and transportation operations.

Individual and bulk packaging must meet the legal requirements of the countries of
destination.

According to the situation and products, the supplier and Michelin work together to
optimize the packaging process, thus reducing costs and protecting the environment.

b. Delivery

The supplier must inform Michelin as soon as possible of any delivery discrepancies
with regard to the order (quantity or delivery time).

In order to obtain authorization to deliver, the supplier must ask the purchasing and
supply chain contacts named by Michelin for agreement of delivery variance.

After a risk analysis, Michelin shall decide how to proceed and will inform the
supplier.

The supplier shall inform Michelin of any additional freight charges, regardless of
whether they will be paid by Michelin or the supplier. The supplier shall produce and
present the summary at meetings upon request.

c. Quality guarantee — Conformity

The supplier is fully responsible for the quality of the delivered products, and must
implement the necessary monitoring, inspection, measurement and analysis processes
to ensure that all delivered products meet the requirements specified by Michelin.

Michelin may make the following requests of the supplier:
e to communicate information concerning the process and the documentation
related to the management of quality
e to participate in the validation or calibration of their laboratory,






e to report and identify all batches delivered to Michelin that have been sorted or
reworked as a result of an internal non-compliance,

e to send to Michelin a sample of each delivered batch, independently of the
delivery

o to keep a representative sample of each batch for a defined period of time,

o to keep the product/process results for a defined period of time,

e to visit the supplier site to verify the entire or part of its quality management
system.

Michelin shall specify the appropriate parameters for these requests.

For each product, Michelin shall define with the supplier, the nature, the contents and
the transmission of the documents which must accompany each delivery, for
example:

delivery slips, a certificate of conformity, a marking attesting to the product
conformity.

The level of quality is evaluated using performance measurement indicators. These
indicators are:

e drawn up by Michelin and the supplier
e monitored and communicated periodically by the supplier

The information sent by the supplier may be checked at any moment during on-site
inspections undertaken by Michelin. Supplying false indicators may result in the
relationship with the supplier being terminated.

d. Complaints resolution

The supplier is required to eliminate issues and deal with complaints rapidly and
efficiently.

The origin of a complaint may be a fault detected upon receipt or when in use. Each
complaint is backed up by supporting evidence and/or the cost of the nonconformity.

Michelin commits to provide, as soon as possible to the supplier, all information
necessary to describe and handle the non-conformity (photos, sample, etc.).

For each complaint, the supplier must complete the complaint file issued by
Michelin, i.e.:
e acknowledge and process complaint,






e deal with the rejected product according to the decision made,

e provide Michelin with:
- the immediate implementation of actions applied to the real or potential
effects of the nonconformity (continuity of supply, protection of Michelin
products),
- the root cause analysis and the implementation of the corrective action plans,
- the guarantee that the non-conformity will not reoccur,
- the measurement of the effectiveness of the corrective actions and proof that
the product has
become fully compliant, comply with the requested deadlines.

Regardless of the seriousness of the complaint, Michelin reserves the right to:

e initiate a meeting with the supplier in order to discuss its improvement plan,

e charge the supplier for any additional expenses, e.g. extra inspections,
transports, repair, sorting and waste disposal costs and productivity losses,

e impose additional requirements at the supplier's expense to ensure the
compliance of delivered products (monitoring plan validation, proof of results,
assessment of product performance, process or corrective actions audit),

e conduct an audit of corrective actions plan.

e. Continuous improvement

Once the production is on a regular basis, the supplier can communicate its
continuous improvement and progress master plan, if needed by Michelin.

In that case, the supplier can provide evidence that it is actively committed to the
following approaches based on:

o total quality, for targeted and appropriate quality improvement,

e cost reduction,

¢ technological monitoring and anticipation of changes in requirements.

These processes may lead the supplier to make modifications that may have an
Impact on the performance of products delivered to Michelin.

The supplier must inform Michelin as soon as possible on any intention to:
e change its manufacturing site or its structure,
e modify its process, production line or machine, incoming products or quality
system.

This information must be provided before any modifications are made that affect
products delivered to Michelin.





Following a risk analysis, Michelin shall define, with the supplier, the procedure to
validate the change.

Upon agreement for the change, the supplier and Michelin must agree on the delivery
conditions and schedule for products manufactured after the change.

Delivery of these products is prohibited prior to receiving authorization from
Michelin.

Products outsourced by the supplier are subject to the same requirements.

f. Periodic performance assessment

Michelin organizes periodically Performance Assessment Meetings with its main
suppliers.

The frequency and content of these meetings are defined in collaboration with the
supplier.

The objective of these meetings is to review and agree on:

e areport of the supplier’s performance,

¢ the continuous improvement plan with the definition and the planning of the
improvement objectives,

¢ the evaluation, by the supplier, of the quality of the relationship with Michelin.

g. Supplier management

Michelin carries out monitoring, inspections, audits of its suppliers, according to the
level of relationship.

Michelin reserves the right to penalize the supplier in the event of:

e aquality discrepancy, quality issues ailing or inadequate results,

¢ inadequacy or inefficiency in the handling of complaints and/or corrective
actions,

e major discrepancy with regard to the expected requirements, noted during an
inspection, audit,

e modification of the process without informing Michelin beforehand

¢ non-fulfilment of commitments.





Michelin reserves the right to sanction the supplier by a reduction in purchases or
even by removing their name from the portfolio of Michelin suppliers.

» Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered product.

The supplier’s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:

. their total performance including social and environmental responsibility,

. achieving their commitments,

. their commercial offers and their competitiveness in the marketplace,

. their progress, their innovation and value creation, in order to develop efficient
relationship, with the best suppliers.
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Introduction

The Quality of the delivered raw materials to Michelin’s Customers, which is a key
priority for the Group, largely depends on the quality of the raw materials purchased
and transformed by Michelin.

The Supplier Quality Assurance system clarifies how Michelin intends to apply the
orientations of its quality policy, in its relationship with suppliers and the management
of quality of purchased raw materials.

This system is essential for ensuring the Michelin Group's long-term performance and
enabling Michelin to meet its strategic challenges.

Through this system, Michelin intends to:

implement, along with its suppliers, the necessary conditions to approve and
ensure the total quality of all purchased raw materials, throughout their lifecycle,
establish strong and long-lasting relationships with its suppliers, based on
reciprocal trust,

challenge its suppliers regarding the management of their quality processes and
their continuous improvement approach,

encourage its suppliers to make suggestions and proposals (in terms of
innovation and/or differentiation)

encourage its suppliers to adopt environmentally and socially responsible
practices.

This document is an extension of the Michelin Purchasing Principles.





Il. Principles

The supplier is completely responsible for the quality of all the delivered raw materials.

The supplier must pursue an active policy of:

guaranteed total and long-lasting quality at the best price
continuous improvement, regarding in particular:

o zero defect manufacturing

o 100 % compliance with quantities and deadlines

proposing innovative raw materials and services giving value creations
Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered raw material.

The supplier’s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:

their total performance including social responsibility,

achieving their commitments,

their commercial offers and their competitiveness in the marketplace,

their progress, their innovation and value creation, in order to develop efficient
relationship, with the best suppliers.

I11.  Supplier selection

This phase only concerns new suppliers or new approved supplier sites.
Its aim is to validate the new supplier’s or the new site’s potential and ability to meet
Michelin’s expectations.

This phase involves:

> A preliminary evaluation
This evaluation can be carried out initially based on of the following elements as
examples:

analyse the financial and economic situation of the company

evaluate its commitment and approach to sustainable development
evaluate its approach to quality

assess its ability to respond to Michelin's technical specifications

assess its ability to meet our quantitative needs in the timeframes required.





This preliminary evaluation may be supplemented by:

» An on-site visit
The aim of this visit is to verify and complete (if necessary) the preliminary evaluation.
It may include:

a visit or a supplier audit to one or several of the supplier’s sites
a trial on a Michelin Group’s site.

» To be selected, the supplier must agree to:

respond to and satisfactorily answer the preliminary evaluation questionnaire
respect the principles and requirements of the Michelin Purchasing Principles
ensure that these principles and requirements are followed by any sub-
contractors and suppliers
receive a Michelin team on site for an audit or a technical visit
implement a Social and Environmental Responsibility approach and carry out
the CSR (Corporate Social Responsibility) assessment at Michelin's request.
provide upon request all relevant information for the realization of a life cycle
analysis
undertake to inform Michelin prior to any modification:

o the company’s manufacturing process, quality system and outsourcing

o the structure of the company (manufacturing sites, mergers, acquisitions,

affiliations, etc.).

The supplier must also be certified 1SO 9001, IATF 16949 and 1ISO9001
certifications are an advantage.

IV. Technical Approval Process for Raw Materials

Depending on the level of quality risk, Michelin approves raw materials for one or
several sites.

To obtain approval, a supplier must demonstrate that it is able to deliver, at the best
price, a raw material that complies fully with Michelin specifications in terms of
quality, quantity, deadlines, related services and repeatability.

Approval concerns a raw material:

described by Michelin specifications.
produced using a defined process, production line or machine.
produced at a specific site.





The trio "raw material/process / supplier site" will be implied whenever the term raw
material is used in this approach.

a) Raw material approval requirements

To initiate an approval process, the supplier must:

meet the requirements and legal and regulatory constraints of the country of
destination as concerns the content and use of the delivered raw material (for
example, the REACH® Directive on chemical substances in products sold in
the European Union, etc...) and to provide the associated documentation.
answer to requests for information on their supply of raw materials that may
contain conflict minerals (Tantalum, Tin, Tungsten, Gold, Cobalt), using the
forms and lists of the Responsible Minerals Initiative (RMI) (CMRT & EMRT)
agree to and sign Michelin’s specifications (technical specifications and, if
necessary, any stated needs concerning identification, traceability, protection,
packaging, shipping, delivery, handling, etc.). Michelin and the supplier must
agree on the measurement methods to be used

provide, in the stipulated languages, the health and safety information required
by the laws and regulations of the country of destination. This information must
be validated by Michelin before the raw material can be used.

describe and provide information on raw material characteristics not defined by
Michelin if the supplier feels these characteristics are necessary for specific or
foreseeable use

have answered to the CSR assessment with EcoVadis which measures the level
of commitment and maturity in the areas of labour and human rights,
environment, fair business practices and sustainable purchasing or answered to
CSR part of REF_MS 011 DOA EN _FORO1 or answered to CSR self-
assessment of Suppliers GUI_S2C _006_DOA.

If necessary, Michelin may also ask the supplier to:

provide additional information to the preliminary evaluation questionnaire
concerning:

- design and development

- supplier management

- manufacturing processes and their robustness

- production, preservation, storage, packaging and shipping resources

- identification and traceability systems

- communication resources (including EDI® order processing and

services)

- materials recycling, handling and disposal.





demonstrate effective control over:
- its production processes (FMECA® results, manufacturing process,
process capability: Cp, Cpk)
- the quality of manufactured, stored and delivered raw materials (raw
materials conformity management:
monitoring plan, capability, measurement quality, etc.)
- inputs and outsourced raw materials
- production and supply chain management.

demonstrate its ability to manage:
- business continuity risks (ability to supply expressed needs, exceptional
needs and emergency needs)
- special characteristics
- non-conformity and complaints
- modifications

provide an action plan based on the CSR assessment.

Michelin reserves the right to carry out technical inspections or audits of any or
all of the expressed requirements, depending on the raw material’s criticality
and Michelin’s knowledge of the supplier. The results of the above will
determine whether or not the raw materials approval process continues.

The results of these activities are a condition for the continuation of the accreditation
process.

() Registration, Evaluation, Authorisation and Restriction of Chemical substances (EC
1907/2006).

@ Electronic Data Interchange

©) Failure Mode, Effects and Criticality Analysis

b) Raw material approval process

Depending on the information presented by the supplier and the raw material’s
criticality, Michelin establishes an approval protocol that defines:

the number and type of steps to be deployed.
the amount of raw material to be delivered in stages and the Michelin sites
involved.
the list of administrative, supply chain and technical data to be provided by the
supplier.
the level of performance required for approval, as concerns the raw material:

- intrinsic properties (in relation to specifications)

- behaviour in the Michelin manufacturing process





- ability to meet Michelin’s needs

In addition, Michelin and its supplier must agree on:
e Datch definition, identification and traceability.
e quality records and compliance test results for delivered raw materials.

Michelin is responsible for deploying the necessary resources to execute and finalize
the raw materials approval process in a timely manner.

Once Michelin has determined that all technical, supply chain, commercial and
communication requirements are fulfilled, it will grant raw material approval.

This approval may be revised if Michelin decides to expand its scope of use or if the
supplier makes a modification.

In this case, a risk analysis will be conducted, notably to determine compliance with
legal and regulatory constraints in the host country and any specific characteristics of
local production.

V. Current production

For approved raw materials, Michelin expects from the supplier: “100% of raw
materials deliveries to be made within the delivery commitment, with zero defect and
at the best price”.

The objective is to develop long-term relationships between Michelin and its suppliers
with a view to mutual gains.

At this stage, the supplier and Michelin will have exchanged:
e the contact details of their purchasing supply chain and technical contacts,
substitutes and Product Representative (if required),
e their bank details,
e communication rules such as: language used, IT tool interfaces (EDI, order
processing, supply chain, etc.),
e operating procedure in the event of a crisis.

All delivered raw materials must be approved and comply fully with the terms of the
contract and the purchase order, the requirements defined in the specifications.
Delivery of non-compliant raw materials is prohibited.





a) Packaging — Transportation

The delivered raw materials are:
e accompanied by the administrative documents (delivery vouchers) with all the
necessary information defined in the specifications, or on the orders and/or the
call for delivery.

e packaged in such a way as to preserve their integrity and compliance during
handling, storage and transportation operations.

Individual and bulk packaging must meet the legal requirements of the countries of
destination

According to the situation and raw materials, the supplier and Michelin work together
to optimize the packaging process, thus reducing costs and protecting the environment.

b) Delivery

The supplier must inform Michelin as soon as possible of any delivery discrepancies
with regard to the order concerning quantity or delivery time.

Michelin's purchasing and supply chain contacts will then communicate the
procedure to be followed and derogations if necessary.

The supplier agrees to inform Michelin of any freight additional charges, whether
borne by Michelin or by itself.

c) Quality guarantee — Conformity

The supplier is fully responsible for the quality of the delivered raw materials, and
must implement the necessary monitoring, inspection, measurement and analysis
processes to ensure that all delivered raw materials meet the requirements specified
by Michelin.

Michelin may make the following requests of the supplier:
e to communicate information concerning the process and the documentation
related to the management of quality
e to participate in the validation or calibration of their laboratory,





e to report and identify all batches delivered to Michelin that have been sorted or
reworked as a result of an internal non-compliance,

e to send to Michelin a sample of each delivered batch, independently of the
delivery

o to keep a representative sample of each batch for a defined period of time,

o to keep the product/process results for a defined period of time,

e to visit the supplier site to verify the entire or part of its quality management
system.

Michelin shall specify the appropriate parameters for these requests.

For each raw material, Michelin shall define with the supplier, the nature, the
contents and the transmission of the documents which must accompany each
delivery, for example:

delivery slips, a certificate of conformity, a marking attesting to the raw material
conformity.

The level of quality is evaluated using performance measurement indicators. These
indicators are monitored and communicated periodically by the supplier.

The information sent by the supplier may be checked at any moment during on-site
inspections undertaken by Michelin. Supplying false indicators may result in the
relationship with the supplier being terminated.

d) Complaints resolution

The supplier is required to eliminate issues and deal with complaints rapidly and
efficiently.

The origin of a complaint may be a fault detected upon receipt or when in use. Each
complaint is backed up by supporting evidence and/or the cost of the nonconformity.
Michelin commits to provide, as soon as possible to the supplier, all information
necessary to describe and handle the non-conformity (photos, sample, etc.).

For each complaint, the supplier must complete the complaint file issued by
Michelin, i.e.:
e acknowledge and process complaint,
o deal with the rejected raw material according to the decision made,
e provide Michelin with proof of the implementation of an 8D methodology
(Michelin format or equivalent):
- Composition of the multidisciplinary team,
- Description of the nonconformities,
- Identification of immediate curative actions for customer protection,





- Identification of root cause(s) ("5 Why", "cause tree" or appropriate
tool in causes identification),
- Identification of corrective actions to correct the nonconformities,
- Verification of corrective actions,
- Identification of preventive actions to avoid any form of recurrence of
the nonconformities,
- Communication and team recognition.
e respect the deadlines requested.

Regardless of the seriousness of the complaint, Michelin reserves the right to:

e initiate a meeting with the supplier in order to discuss its improvement plan,

e charge the supplier for any additional expenses, e.g. extra inspections,
transports, repair, sorting and waste disposal costs and productivity losses,

e impose additional requirements at the supplier's expense to ensure the
compliance of delivered raw materials (monitoring plan validation, proof of
results, assessment of raw materials performance, process or corrective actions
audit),

e conduct an audit of corrective actions plan.

e) Continuous improvement

Once the production is on a regular basis, the supplier can communicate its
continuous improvement and progress master plan, if needed by Michelin.

In that case, the supplier can provide evidence that it is actively committed to the
following approaches based on:

¢ total quality, for targeted and appropriate quality improvement,
e cost reduction,
e technological monitoring and anticipation of changes in requirements.

If the supplier is not ISO 14001 certified, this certification can be an integral part of
progress areas.

These processes may lead the supplier to make modifications that may have an
impact on the
performance of raw materials delivered to Michelin.
The supplier must inform Michelin as soon as possible on any intention to:
e change its manufacturing site or its structure,
e modify its process, production line or machine, incoming raw materials or
quality system.





This information must be provided before any modifications are made that affect raw
materials delivered to Michelin.

Following a risk analysis, Michelin shall define, with the supplier, the procedure to
validate the change.

Upon agreement for the change, the supplier and Michelin must agree on the delivery
conditions and schedule for raw materials manufactured after the change.

Delivery of these raw materials is prohibited prior to receiving authorization from
Michelin.

Raw materials outsourced by the supplier are subject to the same requirements.

f) Periodic performance assessment

Michelin organizes periodically Performance Assessment Meetings with its main
suppliers.
The frequency and content of these meetings are defined in collaboration with the
supplier.
The objective of these meetings is to review and agree on:

e areport of the supplier’s performance,

¢ the continuous improvement plan with the definition and the planning of the

Improvement objectives,
¢ the evaluation, by the supplier, of the quality of the relationship with Michelin.

g) Supplier management

Michelin regularly carries out monitoring, inspections, audits of its suppliers,
according to the level of relationship.
Michelin reserves the right to penalize the supplier in the event of:
e aquality discrepancy, quality issues ailing or inadequate results,
¢ inadequacy or inefficiency in the handling of complaints and/or corrective
actions,
e major discrepancy with regard to the expected requirements, noted during an
inspection, audit,
e modification of the process without informing Michelin beforehand
¢ non-fulfilment of commitments.

Michelin reserves the right to sanction the supplier by a reduction in purchases or
even by removing their name from the portfolio of Michelin suppliers.
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