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AS CONVICCOES DO
GRUPO MICHELIN
PARA UM FUTURO

SUSTENTAVEL

FLORENT MENEGAUX YVES CHAPOT
DIRETOR EXECUTIVO DIRETOR GERAL
E DIRETOR FINANCEIRO

DESDE A SUA FUNDAGCAO, O GRUPO MICHELIN SEMPRE DEFENDEU A
LIBERDADE DE MOVIMENTO COMO UM DIREITO FUNDAMENTAL
E UMA FONTE DE PROGRESSO HUMANO.

PLENAMENTE CONSCIENTE DO IMPACTO AMBIENTAL DAS SUAS
ATIVIDADES E DA CRISE QUE O PLANETA ENFRENTA, O GRUPO
PRETENDE DESEMPENHAR UM PAPEL DE LIDERANCA NO DESENVOL-
VIMENTO SUSTENTAVEL.

A MICHELIN ESTA A AGIR COM BASE NA SUA HISTORIA, NOS SEUS
VALORES E NA SUA ESPECIALIZACAO, E REAFIRMANDO AS SUAS
FORTES CONVICCOES:

- O GRUPO PRETENDE CONTRIBUIR PARA MOLDAR O FUTURO
DO MUNDO ATRAVES DE UM CRESCIMENTO EQUILIBRADO
DAS SUAS ATIVIDADES, CONCILIANDO O DESEMPENHO EMPRESARIAL,
O DESENVOLVIMENTO DAS PESSOAS E A GESTAO AMBIENTAL.

- A MICHELIN ACREDITA QUE O PROGRESSO TECNOLOGICO
E UMA DAS SOLUCOES PARA OS DESAFIOS AMBIENTAIS.

- A MICHELIN ACREDITA QUE AS EMPRESAS DEVEM DESEMPENHAR
UM PAPEL NA SOCIEDADE PARA DAR UMA RESPOSTA COLETIVA
AOS DESAFIOS ATUAIS.

- A MICHELIN ACREDITA FIRMEMENTE NA CAPACIDADE DAS PESSOAS
DE CONSTRUIR UM FUTURO SUSTENTAVEL.
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71— ESCOPO, DEFINICOES
E PRINCIPIOS

1.1 - Escopo

Os Principios de Compras da Michelin sdo parte integrante de todos os contratos
celebrados entre um Fornecedor e qualquer empresa do Grupo Michelin
que adquira bens ou servicos, referida neste documento como «Compradores».

1.2 - Principios Exigidos/Esperados: Definicdes e Aplicacdes

Os Principios de Compras da Michelin dispdem de dois niveis: Principios Exigidos e Principios Esperados.

UM PRINCIPIO EXIGIDO:

€ um principio com o qual um Fornecedor deve estar
em conformidade e garantir que os mesmos principios ou principios
semelhantes sejam aplicados em toda a sua Cadeia de Abastecimento.

A pedido do Comprador, os Fornecedores devem comunicar, de forma
transparente, os niveis de conformidade alcancados e, quando solicitado,
fornecer as certificagdes aplicaveis ou outros documentos que comprovem
essa conformidade. Qualquer incumprimento total ou parcial

dos principios Exigidos constituird uma violacao do contrato

e o Comprador podera exercer todos os direitos e recursos relacionados
com o mesmo, incluindo a rescisdo total ou parcial da relacdo comercial
com o Fornecedor.

O PRINCIPIO ESPERADO:

€ um principio que é promovido, encorajado e esperado
pela Michelin.

Estes principios ajudam a definir a visdo da Michelin de forma
transparente e permitem que todos os Fornecedores progridam
de acordo com as expectativas da Michelin através de um processo

de melhoria continuo. A avaliagdo da conformidade de um Fornecedor
relativo aos Principios Esperados levard em consideracao a dimensdo
do Fornecedor, o nivel de complexidade envolvido na implementacdo
do principio, e o risco causado por uma ndo conformidade real ou
potencial deste principio.
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O Grupo Michelin atribui a maxima importancia ao cumprimento
dos principios fundamentais, nomeadamente:

- Leis e Regulamentos que sao aplicaveis aos Compradores e/ou
a todos ou parte dos seus Produtos, Servicos e/ou operacoes;

- O respeito pelas pessoas, em todos os aspectos e

- A protecao do meio ambiente.

Esperamos que cada um dos nossos Fornecedores contribua

integralmente para a conformidade dos Compradores no que

diz'respeito a estes principios fundamentais, no ambito que lhes

. € aplicavel.

PRINCIPIOS
FUNDAMENTAIS

2.1 Conformidade Legal, Regulamentar
e Principios Internacionais

2.2 Respeito pelas pessoas
2.2.1 Direitos Humanos (incluindo condi¢des de trabalho)
2.2.2 Saude e Seguranga

2.2.3 Comunidade

2.3 Protecao do Meio Ambiente
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2 - PRINCIPIOS FUNDAMENTAIS

2.1 - Conformidade Legal, Regulamentar e Principios Internacionais

O compromisso da Michelin com os principais principios internacionais

Como membro do Pacto Global das Na¢8es Unidas desde 2010, a Michelin esta comprometida em
respeitar e promover plenamente os direitos humanos em todas as suas atividades e em todos os
paises em que opera. Além disso, a Michelin esta comprometida em cumprir os seguintes textos in-
ternacionais: a Declaragdo Universal dos Direitos Humanos, as Conven¢des Fundamentais da Organi-
zac¢do Internacional do Trabalho (OIT), as Diretrizes da Organizagdo para a Cooperagao e Desenvolvi-
mento Econdmico (OCDE) para Empresas Multinacionais sobre Direitos Humanos, Protecdo Ambiental
e Anticorrupgdo e as Diretrizes da ONU sobre Empresas e Direitos Humanos.

O compromisso do Grupo Michelin de agir de forma responsavel e ética para com os seus colabora-
dores, parceiros e comunidades locais deve ser compreendido e respeitado por todos.

EXIGIDOS

O Fornecedor compromete-se a cumprir e garantir que os seus Produtos e/ou
Servigos cumprem as leis e regulamentos em vigor no pais ou paises em que opera
e em todos os paises onde quaisquer Produtos e/ou Servi¢os sdo ou serdo importados,
entregues, distribuidos e/ou razoavelmente esperados para serem utilizados

(«Leis e Regulamentos»).

Exigido para casos especificos:
As nossas atividades de compras sao implementadas em muitos paises com uma
ampla diversidade de culturas, leis e regimes politicos:

a - Em alguns casos, os Principios de Compras da Michelin podem ndo corresponder
exatamente as Leis e Regulamentag8es de um pais em particular.
Em caso de inconsisténcia entre qualquer Lei e Regulamentacao e qualquer
Principio de Compras da Michelin, o requisito mais rigoroso tera precedéncia.

b - Em caso de aplicacdo de Leis e Regulamentacdes diferentes a uma mesma
transacdo, todas as Leis e Regulamentacdes obrigatérias tém de ser sempre
cumpridas dentro do ambito geografico aplicavel.

ESPERADO:

O Fornecedor deve promover os principios internacionais referidos acima dentro
da sua Cadeia de Abastecimento e é incentivado a aderir ao Pacto Global das Na¢des
Unidas.
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2 - PRINCIPIOS FUNDAMENTAIS

2.2 - Respeito pelas pessoas

2.2.1 - Direitos Humanos (incluindo condi¢des de trabalho)

EXIGIDO

No minimo, o Fornecedor deve cumprir o seguinte:

* Normas internacionais, incluindo a Declaracao Universal dos Direitos Humanos,
o Pacto Global das Na¢des Unidas, as Diretrizes da OCDE e as Diretrizes das Nacoes
Unidades sobre Empresas e Direitos Humanos.

+ As disposicdes legais e regulamentares da lei do trabalho em vigor no pais
(nivel de remuneragdo, horas de trabalho, liberdade associativa, etc.)

+ A dignidade do individuo através de condi¢des de trabalho aceitaveis.

+ As ConvencBes Fundamentais da Organizacdo Internacional do Trabalho (OIT),
em particular ao trabalho infantil, ao trabalho forcado ou obrigatério, a discriminacao
e assédio, a liberdade associativa e ao direito a negociagao coletiva.

* Qualquer pratica de escraviddo, trabalho forcado ou trafico humano sera
estritamente proibida e o Fornecedor devera cumprir os requisitos incluidos
nas Caixas de Destaque em anexo sobre Trabalho Infantil, Trabalho Forcado
e Minerais de Conflito.

ESPERADO

O Fornecedor vai além da aplicacao rigorosa das Leis e Regulamentos, garantindo,
em particular, que os seus funcionarios tenham condi¢des de trabalho adequadas,
incluindo horario de trabalho, periodos de descanso e um salario digno que Ihes
permita prover as necessidades basicas das suas familias.

+FOCO

TRABALHO
INFANTIL

TRABALHO INFANTIL:

E proibido 0 emprego de menores de 18 anos. Sdo possiveis excecdes para pessoas entre 15 e 18 anos, em particular se o periodo
de trabalho fizer parte de um estagio, desde que o trabalho ndo seja de natureza perigosa, ndo substitua a escolaridade,

nao seja prejudicial ao desenvolvimento e a salde da pessoa e esteja em conformidade com as Convencdes 138 e 182 da OIT

e as disposi¢des da legislagdo nacional e internacional aplicavel.
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2 - PRINCIPIOS FUNDAMENTAIS

2.2 - Respeito pelas pessoas

2.2.1 - Direitos Humanos (incluindo condi¢des de trabalho)

+FOCO

TRABALHO
FORCADO

TRABALHO FORCADO:

Os Fornecedores ndo podem utilizar nem tolerar o trabalho for¢ado, onde as pessoas sdo forcadas a trabalhar ou a trabalhar
horas extraordinarias sob ameaca, intimidacdo ou através de meios mais subtis, tal como divida acumulada, retencao
de documentacgdo pessoal ou assinatura de um contrato cujos termos ndo sdo compreensiveis para o funcionario.

Os Fornecedores tém de aplicar praticas de recrutamento justas e, em particular, tém de se abster de cobrar despesas
diretas ou indiretas a um funcionario pelo seu préprio recrutamento.

+FOCO

NOS MINERAIS
DE CONFLITO

FOCO NOS MINERAIS DE CONFLITO

O objetivo dos Compradores é adquirir Produtos que ndo financiem nem apoiem, direta ou indiretamente, quaisquer grupos
armados em areas de conflito. Isto aplica-se a varios minerais ou derivados, tais como tantalo, latdo, tungsténio, ouro e cobalto.

O Comprador aborda o problema dos minerais de conflito ao adotar o Guia da OCDE sobre Diligéncia Devida para Cadeias

de Abastecimento de Minerais Responséaveis em Zonas de Conflito ou de Alto Risco e estar em conformidade com a Reforma
de Wall Street Dodd-Frank e a Lei da Protecdo do Consumidor dos Estados Unidos da América. Embora o Comprador ndo esteja
sujeito a esta lei dos EUA, alguns dos nossos clientes estdo obrigados a cumprir as obrigacdes de transparéncia que a lei impde.

O Comprador ndo esta envolvido na atividade de extracdo de minérios, mas os minerais podem estar presentes em Produtos
da nossa Cadeia de Abastecimento. Consequentemente, o Comprador compromete-se a trabalhar com os seus Fornecedores
para alcancar os objetivos do Comprador. Apés a identificacdo dos Produtos que podem conter tais minerais e os Fornecedores
relevantes, o Comprador solicita a estes Fornecedores que disponibilizem informagdes sobre a forma como sdo obtidos,
utilizando os formuldrios e as listas da Responsible Minerals Initiative (RMI).

O Comprador pode ser obrigado a apresentar um relatério relativo a minerais de conflito aos clientes mediante solicitagdo.
Cada Fornecedor relevante compromete-se a partir de agora a cumprir os seguintes requisitos:

- Fornecer, mediante solicitacdo do Comprador ou da plataforma aprovada pelo Comprador (por exemplo, «Assent»),
os relatérios exigidos utilizando o CMRT (Modelo de Relatério sobre Minerais de Conflito) e/ou CRT (Modelo de Relatério
sobre Cobalto), de acordo com as Ultimas revisdes disponibilizadas pela RMI (Responsible Minerals Initiative)
https://www.responsiblemineralsinitiative.org/;

- Manter ou implementar uma politica e um processo para garantir que o Fornecedor (a) obtenha materiais de uma Cadeia
de Abastecimento socialmente responsavel (trabalhando apenas com fundicdes e refinarias de areas sem conflitos);
e (b) que comunique estes requisitos a préopria Cadeia de Abastecimento.
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2 - PRINCIPIOS FUNDAMENTAIS

2.2 - Respeito pelas pessoas
2.2.2 - Saude e Seguranca

A qualidade e a extensao das praticas de salde e seguranca
sdo critérios importantes na selecao de fornecedores.

- Seja em relacdo a Produtos, Servicos, operag¢des ou instalagdes, o Fornecedor deve proteger a salde e a seguranca
dos individuos através de um cumprimento rigoroso das Leis e Regulamentos aplicaveis, os requisitos
definidos no Foco sobre Produtos Quimicos e Substancias Proibidas e as melhores praticas da sua profissao,
independentemente de determinados paises serem mais ou menos exigentes em termos de salide e seguranca.

- O Fornecedor deve avaliar regularmente os riscos de salde e seguranca existentes para as comunidades
nas redondezas e as suas respetivas instalacdes e/ou operacdes.

- O Fornecedor nao ird contratar nem utilizar forcas de seguranca privadas ou publicas sem a devida selecao,
instrucdo e supervisdo para garantir que todos os principios Exigidos sejam respeitados, e qualquer forca
de seguranca contratada sera proibida de utilizar tortura, ameaca de lesao ou discriminagao.

- O Fornecedor que trabalha nas instalacdes do Comprador, seja ocasionalmente ou permanentemente, tem de:

+ Obter autorizacdo prévia para ter acesso as instalacdes, de acordo com os regulamentos internos validos
nessas instalagdes.

+ Definir e implementar as medidas necessarias para garantir que todos os Terceiros (Funcionarios
do Fornecedor) cumprem as regras de salde, seguranca e higiene definidas nas instala¢des. Junto destes
Funcionarios, o Fornecedor deve desenvolver continuamente comportamentos de vigilancia constante
e em conformidade com as regras das instalacées.

« Elaborar um plano de prevencao antes da realizagdo de quaisquer trabalhos nas instalacdes, de acordo
com as normas do Comprador.

+ Informar o Comprador antecipadamente o interesse de utilizacao novas substancias quimicas e disponibilizar
os documentos necessarios que contém as suas caracteristicas, riscos e medidas de prevencao.

« Comunicar ao gestor das instalacdes ou ao responsavel pela seguranca nas instalagdes do Comprador
onde o Fornecedor estiver a trabalhar ou ao responsavel pelo contato com o Fornecedor no Comprador.

ESPERADO:

O Fornecedor implementa um sistema de gestdo de salde e seguranca para aprender com acdes passadas

e apoiar a melhoria continua. Este sistema pode basear-se nas politicas, instruc¢8es, guias, informagdes

e campanhas de conscientizacdo adequadas, planos de melhorias e indicadores relevantes (por ex., taxa de acidentes,
comunicac¢do e gestdo de situa¢des de risco, nimero de propostas de melhoria em assuntos de salude e seguranca,
etc.). Encorajamos a obtencdo da certificagdo I1SO 45001.

O Fornecedor possui um processo regular para monitorizar a lista de substancias preocupantes ao abrigo do REACH
ou de outras Leis e Regulamentos Aplicaveis e trabalha ativamente para identificar e validar alternativas
a tais substancias.

+FOCO

PRODUTOS QUIMICOS
E SUBSTANCIAS PROIBIDAS

PRODUTOS QUIMICOS E SUBSTANCIAS PROIBIDAS:

Por todo o mundo, o Grupo Michelin mantém-se particularmente vigilante quanto a substancias quimicas e a seguranca

dos materiais utilizados nas suas instalagdes ou que possam ser incorporados nos produtos que o Grupo possa vender.

Quer se trate de misturas, objetos ou artigos, qualquer Produto (incluindo a sua embalagem) entregue ao Comprador nao deve
conter qualquer substancia proibida, seja proibida pelas Leis e Regulamentos Aplicaveis ou pelas especificacdes fornecidas
pelo Comprador. Sem limitar o acima exposto, é estritamente proibida a utilizacdo de amianto ou produtos que contenham amianto
em quaisquer bens, servicos ou outros materiais entregues ou que entrem nas instalagdes da Michelin. Além disso, o Fornecedor
deve cumprir os requisitos dos regulamentos REACH da UE, conforme discutido na Seccdo 2.3 dos presentes Principios.
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2 - PRINCIPIOS FUNDAMENTAIS

2.2 - Respeito pelas pessoas

2.2.2 - Saude e Seguranca

A qualidade e a extensao das praticas de salde e seguranca sao critérios importantes
na selecdo de Fornecedores.

2.2 - Respeito pelas pessoas

2.2.3 - Comunidade

O Grupo Michelin tem como objetivo integrar-se perfeitamente nas sociedades e nas comunidades locais nas quais
opera em todo o mundo. Consequentemente, o Comprador visa obter materiais de Fornecedores internacionais,
Fornecedores locais e inclusivos (por ex., Fornecedores no setor do trabalho protegido e adaptado,
Fornecedores que promovam um retorno ao emprego, Fornecedores pertencentes a minorias, etc.)
que cumpram os seus elevados padrdes.

ESPERADO:

Todos os Fornecedores devem participar no desenvolvimento econédmico
e social das comunidades préximas ou nas quais operam.

11



o -
A@w:cnsum PRINCIPIOS FUNDAMENTALS Jodicao

2 - PRINCIPIOS FUNDAMENTAIS

2.3 - Protecao do Meio Ambiente

O Grupo Michelin atribui a maior importancia a protecao ambiental.
O Fornecedor também tera que considerar a prote¢cdo ambiental nas suas respetivas operacgdes.

EXIGIDO:

A pedido do Comprador, o Fornecedor devera cumprir as normas e padrdes do Grupo
Michelin para locais ou projetos especificos, mesmo que excedam as Leis e Regulamen-
tos Aplicaveis. O Fornecedor deve dar ao Comprador, mediante solicitacao,

todas as informacfes que possam ser necessarias para determinar o impacto
ambiental, social ou outro impacto de RSE/ESG de qualquer Produto e/ou Servico
que forneca ao Comprador ou para atender as expetativas e exigéncias de autoridades
governamentais ou regulamentares ou outras partes interessadas do Comprador,
incluindo clientes, investidores, associac¢des, etc.

Essas informagdes podem incluir, sem limitacdo, emissdes de CO,, uso de produtos
fitossanitarios, certificacBes, rastreabilidade de componentes, etc., que podem ser
divulgadas para fins de tais exigéncias e conformidade com os requisitos legais.

O Fornecedor concorda ainda em fornecer fichas de dados de seguranca de materiais
em todos os casos, quando aplicavel, e quaisquer divulgacdes de materiais do produto
solicitadas pelo Comprador. Qualquer alteracao significativa na composicao

dos Produtos esta sujeita a notificacdo prévia e aprovacao do Comprador.

ESPERADO:

O Comprador espera que o Fornecedor:

- Implemente um sistema de gestao ambiental para medir e reduzir os efeitos
potenciais da sua atividade no meio ambiente;

- Reduza e faca a gestdo dos residuos, das substancias toxicas/prejudiciais
e das embalagens ao longo do ciclo de vida dos respetivos Produtos;

- Meca, publique e reduza as emissdes de gases com efeito de estufa, incluindo
durante o transporte e as fases de cadeia de abastecimento a montante;

- Conserve a dgua, preserve 0s recursos naturais, proteja os ecossistemas
e a qualidade do ar e se esforce por manter a biodiversidade;

- Desenvolva Produtos e/ou Servigos de elevada qualidade com baixo impacto
ambiental;

- Colabore com o Grupo Michelin no enquadramento da analise de ciclo
de vida realizado pelo Comprador.

12
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2 - PRINCIPIOS FUNDAMENTAIS

2.3 - Protecao do Meio Ambiente

O Grupo Michelin atribui uma enorme importancia a protecdo ambiental. O Fornecedor também
deve ter a protecdo ambiental em consideracgdo na realizagcdo das suas atividades.

+FOCO

CICLO DE VIDA E ECONOMIA
CIRCULAR

CICLO DE VIDA E ECONOMIA CIRCULAR:

Num mundo onde as matérias-primas se tornam cada vez mais raras e a luta contra as alteracées climaticas
esta em curso, o impacto nos recursos naturais (energia, materiais, 4gua, etc.) pode ser reduzido ao longo
do ciclo de vida dos Produtos e Servicos através da aplicacdo de uma abordagem de economia circular.

CIRCULAR A nossa abordagem consiste em ativar simultaneamente as quatro alavancas de todo o ciclo de vida
Economy dos Produtos e Servicos, disponibilizando assim uma combinacdo de solucdes para garantir que 0s recursos
sejam utilizados de forma mais sensata.

Esta é a estratégia de 4Rs do Grupo Michelin:

Reduzir - Reparacao e recondicionamento, e, para os pneus, em aplicacdes onde for adequado, reesculturado e recauchutagem, por exemplo,
para reduzir a utilizacdo de matérias-primas.

Reutilizar - Reparagdo e recondicionamento, e, no caso dos pneus, reesculturado e recondicionamento, por exemplo, para reduzir a utilizacdo
de matérias-primas.

Reciclar - Projetos de recuperacao e regeneracdo, utilizacdo de materiais reciclados.

Renovar - Aumentar a proporcdo de materiais renovaveis utilizados.

+FOCO
REACH DA UE

O Grupo Michelin adotou os requisitos dos regulamentos REACH como politica do Grupo e, portanto, todos os fornecedores devem cumprir os seus
requisitos, independentemente do local de entrega dos produtos. Quando o produto for um «artigo», tal como definido pelo Regulamento REACH,

0 Fornecedor compromete-se a informar o Comprador sobre qualquer presenca no Produto ou na sua embalagem de Substancias que suscitam
Preocupagao Muito Elevada (SVHC) em concentragdes superiores a 0,1% em peso por componente individual, assim que essas SVHC forem incluidas
na Lista de Substancias que suscitam Preocupag¢des Muito Elevadas Candidatas a Autorizacdo. Para os Produtos aplicaveis a serem colocados

no mercado da UE, o Fornecedor devera fornecer ao Comprador of(s) Certificado(s) SVHC.

+FOCO

REGULAMENTO SOBRE
DESFLORESTACAO («EUDR»)

Além de cumprir a Politica de Borracha Natural Sustentavel aqui incluida, o Fornecedor deve cumprir, de uma forma mais geral, o Regulamento

da Unido Europeia relativo a Desflorestacao (<EUDR») no que diz respeito a todos os produtos que disponibiliza ou exporta para o mercado da Unido
Europeia («UE»), ou que possam ser incorporados nos produtos do Comprador nesse mercado. Os Fornecedores relevantes comprometem-se, assim,
a fornecer, a pedido do Comprador, todas as informagdes que permitam ao Comprador exercer a devida diligéncia, incluindo, sem limitagao:

- 0 nome e os dados de contacto do Fornecedor e das pessoas de quem ele préprio obteve os fornecimentos;

- 0 pais de producdo do produto;

- a geolocalizagao das parcelas onde os componentes do produto foram cultivados;

- a data ou o periodo de produ¢ao dos componentes ou do préprio produto;

- documentos que comprovem o direito de utilizacdo da(s) parcela(s) em causa (tendo em conta a presenca de popula¢des indigenas e as suas
consultas e eventuais reivindicagdes);

- documentos que comprovem que a producao esta em conformidade com a legislacdo do pais de producao (por exemplo, documentos fiscais,
documentos oficiais das autoridades publicas, acordos contratuais, decisdes judiciais, analises de impacto, resultados de auditorias, etc.);

- um certificado que ateste que os produtos vendidos sao «livres de desflorestacao»;

- um certificado que ateste que os produtos foram fabricados em conformidade com a legislacdo aplicavel do pais de producdo e com qualquer acordo
que conceda o direito de utilizagdo da area em causa.

O Fornecedor concorda com a divulgacdo dessas informacdes para fins de conformidade com o EUDR ou outros requisitos legais pelo Comprador.

Caso o Fornecedor ndo forneca as informagdes solicitadas, ou forneca informacdes parciais ou erradas, o Comprador reserva-se o direito de tomar

todas as medidas destinadas a proteger os seus direitos e interesses. Reserva-se o direito de reclamar uma indemnizagdo por quaisquer perdas

sofridas como resultado e de rescindir o contrato de compra por violacdo por parte do Fornecedor.
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3.1 - Boa-fé

EXIGIDO:

Todo e qualquer Fornecedor deve celebrar contratos e
realizar negécios com boa-fé.

3.2 - Concorréncia e Conduta Leal

O Fornecedor compromete-se a garantir uma concorréncia
livre e leal e a implementar praticas comerciais justas

em relacdo aos seus préprios concorrentes e aos seus clientes.
Em caso de praticas anticoncorrenciais por parte

de um Fornecedor, o Comprador reserva-se o direito

de tomar quaisquer medidas necessarias e adequadas para
obter uma indemnizacao por quaisquer danos sofridos.
Adicionalmente, os Fornecedores comprometem-se a ndo

se envolver em comportamentos abusivos em caso de posi¢ao
de dominio perante o Comprador e a nao exigirem recompensas
injustificadas que criem um desequilibrio na transagao.

ESPERADO:

O Fornecedor implementa e mantém um programa de
conformidade com as leis da concorréncia.
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3.3 - Restri¢gbes comerciais

EXIGIDO:

O Fornecedor cumpre o documento «Trade Restrictions” (Restricdes Comerciais)

O termo RestricBes Comerciais refere-se a quaisquer Leis e Regulamentacdes aplicaveis
relacionadas com (i) san¢Ges econémicas e de comércio (incluindo os embargos e as listas
de partes sancionadas) e/ou (ii) aos controles de exportacao (regulamentacdes de bens
militares ou de bens de dupla utilizagdo) aplicaveis a quaisquer Produtos e/ou Servicos.

ESPERADO:

O Fornecedor implementa e mantém um programa de conformidade de Restri¢bes
Comerciais. —

PRESCRICAO DO GRUPO
MICHELIN: RESTRICOES
COMERCIAIS
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3.4 - Anticorrupcao e trafico de influéncias

EXIGIDO:

O Fornecedor aplica uma politica de «tolerancia zero» no que diz respeito a corrupcao
e ao trafico de influéncias. Particularmente, o Fornecedor promete abster-se de (1)
oferecer, prometer ou conceder deliberadamente e de (2) tentar ou conspirar para
oferecer, prometer ou conceder qualquer vantagem injusta, seja monetaria ou de
qualquer outra natureza, direta ou indiretamente através de um intermediario, a um
funcionario publico ou a qualquer outra relacdo profissional desse funcionario publico
ou privado ou a um terceiro, para que o ultimo aja ou seja impedido de agir na
realizacao dos seus deveres, com vista a obter ou reter uma atividade ou outra
vantagem de forma imprépria.

ESPERADO:

O Fornecedor implementa e mantém um programa de conformidade anticorrupg¢ao
que é adequado a sua situacdo em particular e é capaz de detectar situa¢des de
corrupgdo, suborno e trafico de influéncias.
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3.5 - Conflicto de interesse

EXIGIDO:

O Fornecedor deve recusar-se a participar em qualquer pratica que possa

ser considerada um conflito de interesses. Deve informar o Comprador relativamente
a quaisquer situagdes de conflitos de interesses que possam existir entre Funcionarios
do Grupo Michelin, no contexto da transacdo planeada ou a decorrer.

ESPERADO:

O Fornecedor implementa e mantém regras especificas para identificar e gerir
conflitos de interesses.

18
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3.6 - Fraude e Etica Financeira

EXIGIDO:

O Fornecedor aplica uma politica de «tolerancia zero» no que diz respeito a fraude
e tentativa de fraude, seja suspeita ou comprovada. Em particular, o Fornecedor
promete abster-se de (1) preparar, autorizar a preparacdo, ou participar na preparacao,
deliberada ou negligente, de qualquer organiza¢do ou esquema com uma finalidade,
vocacao ou efeito fraudulento e de (2) tentar qualquer conspira¢ao relacionada.

Os Fornecedores comprometem-se a informar o Comprador por quaisquer meios
adequados, incluindo através da Linha de Etica disponibilizada pelo Grupo Michelin,
sobre qualquer fraude, suspeita de fraude ou tentativa de fraude da qual tenham
conhecimento.

O Fornecedor deve manter registos financeiros precisos e completos relativos a relagdo
de compra e fornecimento. Além disso, o Fornecedor compromete-se a fornecer
relatérios financeiros precisos e completos e a implementar politicas e procedimentos
para evitar praticas antiéticas, tais como abuso de informacao privilegiada e corrupcao.

ESPERADO:

O Fornecedor implementa e mantém um programa antifraude (para lidar com a
fraude interna e externa) que é adequado a sua situacdo em particular e é capaz de
detectar, prevenir e lidar com situacdes de fraude.
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3.7 - Ofertas e convites

EXIGIDO:

Em relacdo aos presentes e convites, o Fornecedor tem que se abster de quaisquer
praticas que ndo estejam em conformidade com as Leis e Regulamentos aplicaveis.
O Fornecedor deve também abster-se de quaisquer praticas cujas finalidades sejam,
direta ou indiretamente, beneficiar qualquer Funcionario do Comprador ou tentar
influencia-lo sobre decisdes ou obter qualquer vantagem indevida. Em particular,
qualquer presente, oferta ou convite deve cumprir os seguintes critérios cumulativos:
estar autorizado perante as Leis e Regulamentos locais aplicaveis, ndo ser solicitado
pelo beneficiario, ndo se destinar a obter uma considera¢do ou beneficio indevido,
ndo se destinar a influenciar uma decisdo, nao coincidir com uma tomada de decisdo
estratégica; o beneficiario ndo pode, atualmente ou no futuro, exercer poder
discricionario na tomada de uma decisdo que afete os interesses do Comprador;

ser uma situacdo Unica na linha de negdcios, ndo causar constrangimento se for revelado
na empresa ou publicamente, ser rigorosamente profissional e ficar registrado

em um livro de registos.

Como forma de exemplos:

Durante um processo de concorréncia: o Fornecedor esta proibido de apresentar,

a qualquer um dos seus contactos junto dos Funcionarios do Comprador, um presente,
oferta ou um convite que possa influenciar o seu julgamento durante o processo

de selecdo. Durante a vigéncia da relagao comercial: o Fornecedor esta proibido

de convidar o(s) seu(s) contato(s) junto dos Funcionarios do Comprador, bem como
0s seus respetivos familiares, para uma refeicao num restaurante de luxo. O Fornecedor
esta proibido de oferecer ao(s) seu(s) contato(s) junto dos Funcionarios do Comprador
uma oferta na forma de dinheiro ou vales.

No entanto, o Fornecedor esta autorizado a enviar brindes empresariais de valor

razoavelmente baixo e com o logétipo do Fornecedor, ou publicidade equivalente
(exemplo: mochilas, bolsas para ginastica, malas de computador).

ESPERADO:

O Comprador espera que o Fornecedor mantenha uma politica de presentes
e convites que estabeleca as regras aplicaveis as ofertas concedidas e recebidas.
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3.8 - Confidencialidade

EXIGIDO:

Além das obrigacdes legais relativas a protecdo do sigilo comercial, o Fornecedor
tem de cumprir ndo sé6 a confidencialidade da informacdo disponibilizada pelo
Comprador, durante os concursos mas também a confidencialidade do resultado
relativo aos Produtos e/ou Servicos fornecidos. O Fornecedor abstém-se de utilizar
as informacdes confidenciais do Comprador para finalidades além das acordadas
em relagdo ao fornecimento estrito de Produtos e/ou Servigos ao Comprador.

ESPERADO:

O Fornecedor implementou e mantém um programa que define medidas adequadas
para evitar qualquer violacdo das suas obrigac8es de confidencialidade
para com os seus clientes, incluindo a Michelin.
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3.9 - Protecao de propriedade intelectual (IP)

EXIGIDO:

Além de cumprir com as Leis e Regulamentos sobre o Direito de Propriedade Intelectual
(PI), em geral deve ocorrer o seguinte:

- O Fornecedor deve abster-se de violar (ou tentar violar) quaisquer direitos
de Propriedade Intelectual do Comprador.

- O Fornecedor deve abster-se de disponibilizar conscientemente qualquer Produto
ou Servico que infrinja os direitos de Propriedade Intelectual de quaisquer entidades
externas ao, e em nome do, Comprador.

- Os Fornecedores devem desenvolver, implementar e manter métodos e procedi-
mentos eficazes para proteger contra a incorporacao ou utilizacdo de materiais
ou produtos falsificados e para identificar, comunicar e isolar produtos falsificados,
caso sejam identificados.

- Caso um Fornecedor seja alvo de uma reivindicacdo de uma entidade externa
que alegue a violagdo de determinados direitos de Propriedade Intelectual, a qual
possa afetar as atividades do Comprador, o Fornecedor deve notificar imediatamente
o Comprador para permitir que este realize as a¢des necessarias para evitar
comprometer a continuidade das suas operacdes, e o Fornecedor ira colaborar
com o Comprador.

ESPERADO:

O Comprador espera que o Fornecedor mantenha um processo que estabeleca

as regras aplicaveis ao desenvolvimento de Produtos e/ou Servigos, incluindo,

em particular, a verificacdo e o cumprimento da politica de Propriedade Intelectual
de entidades externas.
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3.10 - Dados Pessoais

EXIGIDO:

Além de cumprir com as Leis e Regulamentos relativos a protecdo de dados pessoais,
os Fornecedores devem, no minimo, agir apenas mediante as instru¢des do Comprador
ao tratarem dados pessoais em nome do Comprador, tratarem os dados apenas
durante a prestacdo do servico acordado para garantirem, através de medidas
técnicas e organizacionais, a seguranca dos dados a si confiados, fornecerem

ao Comprador de forma transparente uma descricao das operagOes realizadas

em dados pessoais (0 qué, porqué, por quem e onde), ajudarem o Comprador com
as suas obrigacdes e utilizarem apenas subcontratantes autorizados pelo
Comprador que oferecam as mesmas garantias ao Comprador em relagao

a protecao de dados pessoais.

ESPERADO:

O Comprador compromete-se a proteger os dados pessoais e, além de outras Leis g
e Regulamentos aplicaveis a protecdo da privacidade, promover a conformidade A

com os principios do Regulamento Geral de Prote¢do de Dados (RGPD) para além PARA OBTER MAIS INFORMACGES,

N . L . . CONSULTE O DOCUMENTO
do seu ambito geografico. Consequentemente, a Michelin espera que todos «GROUP PRESCRIPTIONS

s ~ TO SUPPLIERS PRIVACY"
os Fornecedores se comprometam as mesmas agoes.
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3.11 - Funcionarios do Fornecedor

EXIGIDO:

Como parte da conformidade com as Leis e Regulamentacdes relativas ao emprego
de pessoas singulares, o Fornecedor agira em conformidade com o documento s

« Michelin Group Prescriptions to Suppliers Personnel » PRESCRICAO DO GRUPO
MICHELIN: FUNCIONARIOS

3.12 - Cédigo de conduta

ESPERADO:

Além de cumprir com as Leis e Regulamentac8es e os pontos definidos acima,
espera-se que o Fornecedor defina seu préprio Cédigo de Conduta, o qual sera
adequado a sua situagdo em particular, promovendo uma cultura de integridade,
e implementando medidas de detec¢do, prevencdo e monitoramento,

tais como comunicac8es, formacao, diretrizes de ética, controle interno,

medidas disciplinares, etc.

3.13 - Linha ética

Uma Linha Etica ¢ disponibilizada para os Funcionarios do Grupo Michelin e também
para Funcionarios dos Fornecedores. Esta linha pode ser utilizada para denunciar
qualquer potencial violacao de quaisquer Leis e Regulamentos e/ou do Codigo

de Etica e do Cédigo de Conduta Anticorrupcdo do Grupo Michelin. Qualquer pessoa
pode enviar uma denuncia, e de forma anénima se preferir.

E possivel enviar uma denuncia online aqui

(Também é possivel efetuar uma dendncia por telefone. Clique no link abaixo para obter
instrucbes sobre como introduzir o numero correto no seu pais.)

Consulte também o Procedimento de Denuncia do Grupo, disponivel para todos
os colaboradores e parceiros externos, que descreve como o Grupo Michelin recolhe
e processa alertas éticos. Este procedimento esta acessivel na paginaa
www.michelin.com, na seguinte rubrica: A nossa finalidade e os nossos valores
comprometem-nos | Michelin

CODIGO DE ETICA DA MICHELIN

9 PARA OBTER MAIS INFORMACOES CONSULTE :
C CODIGO DE CONDUTA ANTICORRUPGCAO
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4 - COOPERACAO

4.1 - Antes de selecionar fornecedores

No seio do Grupo Michelin, seguimos um processo estruturado para avaliar o potencial e a capacidade
gue um Fornecedor tem em atender as necessidades do Comprador, incluindo, nomeadamente, os requisitos comerciais,
técnicos, de qualidade, de quantidade, de tempo de entrega e de desenvolvimento sustentavel.
Neste processo de sele¢do, o Fornecedor deve concordar em:

EXIGIDO

Responder e satisfazer o questionario de avaliacao preliminar
quando lhe for enviado;

EXIGIDO

Cumprir estes Principios de Compras da Michelin, incluindo
as Exigéncias expressas e os documentos referenciados
ou citados neste documento;

Informar o Comprador antes de qualquer alteracdo nos processos
de producdo, ao sistema de qualidade, a subcontratagdo, a estrutura,
etc., sempre que essas altera¢des possam afetar o Comprador e,
em particular, afetar o desempenho dos Produtos
e/ou Servicos disponibilizados pelo Fornecedor;

e

Se o Fornecedor fornecer Matérias-Primas

EXIGIDO

Possuir a certificagao 1ISO 9001

As certificacdes ISO 14001, ISO 9001 e IATF 16949 podem constituir
uma vantagem para qualquer Fornecedor.

A titulo de exemplo, esta fase normalmente inclui:

+ uma avaliacdo preliminar através 0 seu compromisso e abordagem
de um questionario que permite no desenvolvimento sustentavel;
ao Comprador avaliar a situagao « Uma visita ou auditoria a uma
financeira e econdmica do Fornecedor, o, mais unidades do Fornecedor:
a sua abordagem na qualidade,
na capacidade industrial
e na capacidade para corresponder
as nossas especificacées, bem como  * etc.

+ um periodo de experimentacao
numa unidade do Grupo Michelin;
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4 - COOPERACAO

4.2 - Qualidade e Seguranca

4.2.1 - Politica da Qualidade

ESTAMOS EMPENHADOS EM
“MELHORAR A MOBILIDADE DAS PESSOAS E BENS,
O QUE EXIGE UM ALTO PADRAO EM TERMOS DE QUALIDADE
E SEGURANCA".

De modo a que o Comprador mantenha a qualidade dos seus Produtos e/ou Servigos, é essencial

que os Produtos e/ou Servicos adquiridos pelo Comprador sejam da melhor qualidade. Todos os Fornecedores
devem garantir que os Produtos e Servigos fornecidos, independentemente da sua origem ou destino,
cumpram os requisitos acordados contratualmente.

JUNTOS, temos de utilizar os meios necessarios para obter e garantir esta qualidade, mantendo um foco
constante no controlo dos custos.

O COMPRADOR e os seus FORNECEDORES devem cooperar mutuamente para progredir nesta dire¢ao.

O processo de Garantia de Qualidade do Fornecedor explica detalhadamente como o Grupo Michelin
pretende aplicar as diretrizes da sua politica de qualidade ao relacionamento com os seus Fornecedores
e gerir a qualidade dos Produtos e Servicos adquiridos.

Este processo, que todos os Fornecedores devem cumprir, estd detalhado nos seguintes documentos disponiveis
na pdgina de Compras da Michelin:

QUALIDADE DO FORNECEDOR, DO FORNECEDOR, OUTRAS MATERIAS QUE

9 PROCESSO DE GARANTIA DE 9 PROCESSO DE GARANTIA DE QUALIDADE
C MATERIAS-PRIMAS C NAO MATERIAS-PRIMAS
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4 - COOPERACAO

4.2 - Qualidade e Seguranca

4.2.2 - Seguranca da Informacgéao

Damos uma grande importancia nao sé a estar em conformidade com as Leis e Regulamentos aplicaveis,

mas também a protecdo dos sistemas de informacdo e dados (incluindo quaisquer dados de entidades externas).
Os requisitos e expetativas abaixo aplicam-se a qualquer Fornecedor que preste ao Comprador qualquer

um dos seguintes servigos, seja como servico principal e/ou secundario: (1) tratamento de dados utilizando
um sistema de tecnologia da informacao; entendendo-se «tratamento» no sentido mais amplo da palavra, incluindo,
sem limitagdo: acesso, criagdo, recolha, aquisicdo, compilacao, agregacao, geracao, extracdo e arquivamento
de dados e/ou (2) desenvolvimento, integracdo, hospedagem e/ou manutencao de qualquer solu¢do de tecnologia
da informacdo (ou digital ou equivalente).

EXIGIDO:

O Fornecedor deve implementar e atualizar continuamente as protec¢des

técnicas e organizacionais inovadoras para acompanhar a constante manifestacao
de novas ameacas e a identificacdo de novas vulnerabilidades. O Fornecedor deve
notificar imediatamente o Comprador (i) sobre qualquer incidente de seguranca

da informacdo do qual obtenha conhecimento e/ou (ii) antes de realizar qualquer
alteracdo a localizacdo dos dados, de subcontratar operagdes ou de aplicar quaisquer
protecdes, para que o Comprador possa tomar as medidas necessarias. O Fornecedor
deve disponibilizar medidas aceitaveis de reversibilidade e/ou elimina¢do de dados
aplicaveis em todos os casos de rescisao do contrato, seja por expira¢ao ou rescisao.
O Fornecedor também deve cumprir todos os regulamentos de utilizador e politicas
de seguranca aplicaveis ao utilizar os sistemas de informac¢do do Comprador.

O Comprador reserva-se o direito de suspender ou rescindir qualquer acesso

ao seu sistema de informagdo por motivos de seguranca ou utilizagdo indevida.

ESPERADO:

Adicionalmente, espera-se que o Fornecedor: Redija, atualize e publique uma politica
de seguranca da informacdo. Cumpra as auditorias de politicas de seguranca

das informac®8es e/ou publique regularmente os resultados de quaisquer auditorias
externas que tenha contratado. Autorize o Comprador a realizar quaisquer
verificagdes de vulnerabilidade e/ou testes de penetracdo a pedido, direta

ou indiretamente, e mantenha o Comprador informado acerca dos resultados.

Se comprometa a resolver imediatamente com incidentes de disponibilidade,
vulnerabilidade ou seguranca do servico. Garanta um nivel adequado de suporte

e partilha de informacdes para lidar com os incidentes de seguranca.

Se mantenha atualizado com as respetivas certificacdes, por ex., ISO 27001,

e disponibilize notificagdes acerca das mesmas e de quaisquer novas certificagdes.
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4 - COOPERACAO

4.3 - Ir Mais Longe Juntos, Lado a Lado e Sustentavelmente

Nas nossas operacdes diarias, temos como objetivo trabalhar com Fornecedores que cumpram 0s nossos requisitos
de qualidade, de fiabilidade e de custos, e que estejam comprometidos com a uma melhoria continua,
mantendo o respeito pelas pessoas e protegendo o meio ambiente.

4.3.1 - Avaliacao de RSE do Fornecedor

O Grupo Michelin monitora e gere rigorosamente o seu desempenho geral em relacdo as compras responsaveis
e publica os indicadores de RSE dai resultantes.

EXIGIDO:

O Fornecedor deve efetuar as avaliaces de RSE solicitadas e implementar quaisquer
planos de a¢do corretiva que sejam necessarias. Adicionalmente, o Fornecedor
autoriza o Comprador, ou os prestadores de servicos nomeados pelo Comprador,
a realizarem auditorias no local.

ESPERADO:

Encorajamos o Fornecedor a definir objetivos quantificaveis para sua organizacao do
seu desempenho de RSE, e de desenvolver planos de melhoria nesta area.

+FOCO
AVALIACAO

DOS
FORNECEDORES

AVALIACAO DOS FORNECEDORES

A nossa abordagem: Desde 2012, temos avaliado o desempenho de RSE de alguns Fornecedores chave. Além das auditorias
de qualidade, avaliamos o nivel de maturidade de RSE destes Fornecedores através de

uma empresa de consultoria externa que avalia e classifica. Esta avaliagdo é realizada através de um questiondrio online
preenchido pelo Fornecedor.

A andlise dos pontos fortes e fragilidades nas esferas ambiental, social e ética, incluindo, sem limita¢do, o Dever de Diligéncia
e a conformidade com as normas anticorrupcao e antitrafico de influéncias, pode, se necessario, resultar no desenvolvimento
de planos de acdo ou na realizagdo de uma auditoria no local mais especifica, dependendo da criticidade.
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4 - COOPERACAO

4.3 - Ir mais longe juntos, lado a lado e sustentavelmente

4.3.2 - Gestao de Relacionamento com o Fornecedor

ESTAMOS EMPENHADOS EM SEGUIR UMA ABORDAGEM
DE GESTAO DA RELACAO COM UM FORNECEDOR (SRM)
COM OS NOSSOS FORNECEDORES.

=

Com base numa colaboracao ativa, transparente e de alta qualidade, o objetivo é cooperar no

desenvolvimento de uma relagdo competitiva e responsavel que crie valor para todas as partes interessadas.

Para isso, os Fornecedores sdo divididos em 4 categorias para permitir a gestao de forma
mais eficiente possivel.

Categoria 1: Estabelecer uma relacdo estratégica real baseada na inova¢do e/ou em projetos de parceria.

Categoria 2: Desenvolver a relacdo comercial para obter uma vantagem competitiva que beneficie
ambas as partes.

Categoria 3: Otimizar a relagdo atual com base na melhoria continua.

Categoria 4: Implementar a relacdo comercial em linha com os compromissos acordados.

Edicao
de 2025
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4 - COOPERACAO

4.4 - Mediacao

Edicao
de 2025

Caso um Fornecedor ndo obtenha uma resposta satisfatéria de um Comprador apés as discussdes iniciais,
podera recorrer ao mediador de rela¢des entre fornecedor e cliente para procurar ajuda na resolucdo
do problema rapidamente numa abordagem cooperativa.

O mediador envolve-se no processo apenas apds o Fornecedor ter tentado resolver o problema com os seus
contactos regulares na empresa cocontratada do Comprador, como, por exemplo, o agente comprador
responsavel por um concurso, o departamento de pagamentos ou o gestor de contratos. O mediador

ndo ird considerar quaisquer pedidos que ndo cumpram este principio. Para iniciar o processo de mediagao,
o Fornecedor deve enviar o seu arquivo de mediagao utilizando a se¢do «Fornecedores» na pagina

da Internet de Compras.

Se nao for encontrada nenhuma solu¢do com o auxilio de um mediador interno, as partes comprometem-se
a recorrer aos servicos de um mediador externo convencional.
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W U L1 PARA A BORRACHA NATURAL de 2025

APLICACAO DOS PRINCIPIOS
FUNDAMENTAIS PARA
A BORRACHA NATURAL

DISPOSICAO ESPECiFICA PARA FORNECEDORES
DE BORRACHA NATURAL:

A borracha natural tem um impacto social

e ambiental significativo. Desta forma, requer
uma abordagem especifica. Redigida em
colaboragdo com todas as partes interessadas,
particularmente as ONG especializadas

em protecdo do meio ambiente e dos direitos
humanos, a Politica de Borracha Natural
Sustentavel (SNR), anexa ao presente documento,
€ um requisito contratual para todos

os Fornecedores de borracha natural e produtos
ou componentes de borracha, incluindo,

sem limitacdo, fornecedores de pneus
sobresselentes.

S

DESCARREGAR
O DOCUMENTO
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CONCLUSAO

A conformidade com os Principios de Compras da Michelin constitui a base das relag6es essenciais
de confianga entre quaisquer empresas do Grupo Michelin e cada um dos seus Fornecedores em todo o mundo.
Estas relacdes, apoiadas pela abordagem de Gestdo do Relacionamento dos Fornecedores (“SRM") do Grupo,
sao os motores da criagdo de valor para as entidades do Grupo Michelin e respetivos Fornecedores.

NOTA: Os Principios de Compras da Michelin séo, a data da publicacdo, atualizados regularmente
e disponibilizados online em 19 idiomas aqui:
https://purchasing.michelin.com/en/purchasing-principles/
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DEFINICOES

DEFINICOES

Para além de quaisquer outras defini¢des aqui fornecidas, as seguintes palavras que comecam
com letra mailscula sdo definidas abaixo:

Controle Conjunto (e suas derivagdes)
Uma instituicdo controla juridicamente
outra quando direta ou indiretamente:
* Tem o poder de decisdo devido sua participacao
societdria (capital e direito de voto)
ou
* Tem o poder de escolha e nomeacgao sobre
a lideranca da empresa

Controle (e palavras derivadas)
considera-se que uma entidade legal controla
outra quando, direta ou indiretamente:

+ determina as decisdes tomadas na Reunido
Geral desta entidade (devido ao capital ou direitos
de voto que detém),
ou
* tem o poder de nomear ou remover a maioria
da equipe de liderancga dessa entidade.

P. ex. ou por ex.

Abreviatura de «por exemplo». Onde «por ex.»,
«exemplo» ou outros termos semelhantes
ilustrativos sdo utilizados, a informacgao que
se segue é apresentada como um exemplo
e ndo constitui de forma alguma uma lista
restritiva ou limitadora.

Grupo ou Grupo Michelin
Todas as pessoas juridicas controladas
Compagnie Générale des Etablissements Michelin

RSE
Responsabilidade Social Empresarial.

Dever de Diligéncia
As obrigacdes, conforme definidas pelas
Leis e Regulamenta¢des, aplicaveis a
determinadas empresas-mae e empresas
principais/subcontratadas no que diz respeito
ao dever de diligéncia pelos direitos humanos
e as liberdades fundamentais, a satide e
a seguranca, bem como o ambiente, resultantes
das (i) atividades da propria empresa,
as atividades das empresas que Controlam,
e/ou (ii) as atividades das empresas contratadas
e dos fornecedores com quem mantém uma
relagdo comercial estabelecida.

Lei(s) e Regulamento(s)

Qualquer regra que deva ser cumprida por
uma pessoa, seja uma lei, uma norma legislativa
ou regulamentar, um regulamento, uma norma,
uma pratica corrente, um tratado internacional
e os Principios Internacionais Fundamentais que

o Comprador se comprometeu a cumprir (conforme
especificados neste documento).

Funcionarios do Comprador
Qualquer pessoa que trabalhe para um Comprador,
incluindo, sem limitacdo, qualquer funcionario

a tempo integral ou parcial, funcionario temporario,

estagiario, gestor, administrador, diretor empresarial
ou qualquer terceiro agindo contratualmente em nome
do Comprador, seja através de um acordo de mandato,

comissdo ou de qualquer outra forma.
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DEFINICOES

DEFINICOES

Para além de quaisquer outras defini¢des aqui fornecidas, as seguintes palavras que comecam
com letra mailscula sdo definidas abaixo:

Produto
A totalidade ou parte de um
recurso tangivel: equipamentos, componentes,
materiais, incluindo qualquer matéria-prima.

Servico
A totalidade ou parte de um servigo
fisico e/ou intelectual ou recurso intangivel.

Funcionarios do Fornecedor
Qualquer pessoa que trabalhe para um
Fornecedor, seja através de um contrato de
trabalho, um contrato de presta¢do de servicos ou
de qualquer outra forma, incluindo, sem limitagao,
qualquer funcionario a tempo integral ou parcial,
funcionario temporario, estagiario, co-contratante,
consultor, agente, gestor, administrador ou
diretor empresarial.

Fornecedor
Qualquer entidade legal que entregue quaisquer
Produtos e/ou preste quaisquer Servicos
ao Comprador ou pretenda efetud-lo, incluindo,
salvo indicagdo expressa nos Principios de Compra
da Michelin, toda a Cadeia de Abastecimento
e os Funcionarios do Fornecedor envolvidos
em qualquer Produto e/ou Servico.

Cadeia de Abastecimento
A cadeia de entidades legais que inclui
fornecedores e/ou subcontratados internos
ou externos a respetiva entidade legal ou organiza¢do
de Controlo e fornecedores ou subcontratados
dessas entidades, e que estdo envolvidos

no fornecimento da totalidade ou parte

de um Produto e/ou um Servico ao Comprador.
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/h\ PURPOSE INTRODUCTION

” . rep . : :
Because we believe that mobility is essential for human development, we are innovating
passionately to make it safer, more efficient and more environmentally friendly.

Our priority and firm commitment is to offer our customers uncompromising quality.

Because we believe that all of us deserve personal fulfillment, we want to enable
everyone to do his or her best, and to make our differences a valuable asset.

Proud of our values of respect for customers, people, shareholders, the environment
and facts, we are sharing the adventure of better mobility for everyone. S

We care about offering everyone a better way forward.”
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WE CARE ABOUT
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WE CARE ABOUT
THE ENVIRONMENT
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OUR STAKEHOLDERS

WE CARE ABOUT
NATURAL RESOURCES

THE “ALL SUSTAINABLE”

FLORENT MENEGAUX
MICHELIN GROUP CEO

“In the Michelin of tomorrow, everything
will be sustainable”. This means that the
Michelin Group is committed to profitable
development for the company and its
employees, with the greatest respect for our
planet and its inhabitants.

For more than a century, Michelin has
pushed innovation forward to create the
future of mobility, to meet its customers
and stakeholders’ expectations while ena-
bling the employees of the Group to develop
their full potential.

VISION FROM
MICHELIN CEO,
FLORENT MMENEGAUX

This defines our purpose: “We care about
offering everyone a better way forward”,
which nourishes both our strategic, and
human and social models.

Our strategic model is based on innovation,
capitalizes on our know-how, and relies on
four core activities: tires, mobility-related
services and solutions, unique gastronomic
and travel experiences, and high-tech
materials. This of course also applies to our
natural rubber supply chain.

YVES CHAPOT
GCENERAL MANAGER AND
CHIEF FINANCIAL OFFICER

Our human and social model is based on a
double ambition: to foster our employees’
development and to pursue a balance
between individual and common interests.

When it comes to addressing the current
global transformations and unprecedented
technological revolutions, as well as the
post-Covid 19 context, Michelin always puts
people at the core of its corporate vision and
daily life.

APPENDIX
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PURPOSE OF THE

As the world leader in tires and the world’s big-
gest purchaser of natural rubber, the Michelin
group aims to lead the way in sustainable ma-
nagement of the natural rubber supply chain.

This document is an update of the Michelin
Sustainable Natural Rubber Policy (2016 edi-
tion)thatwas elaborated onthe public commit-
ments taken by Michelin group (“the Group”)in
2015. Itdirects decision-making processes, sys-
tems, and performance metrics of corporate
management, relevant business units, subsi-
diaries, company affiliates and joint ventures.
This document focuses on the natural rubber
domain and is part of a larger body of work
that serves to pursue sustainable develop-
ment and mobility throughout all operations
and domains (these documents and relevant

legal obligations can be found in Appendix 2).
The team's achievements since 2015 reflect
a strong collective effort, supported by the
valuable contributions of our stakeholders.
There is confidence that further progress can
be made together, for the benefit of people
and the planet. To support this vision, a road-
map outlining the planned implementation
activities for the coming years has been de-
veloped and accompanies this Policy.

Furthermore, the Group will continue to
contribute to the Sustainable Development
Goals (SDGs) at all levels, including through its
Sustainable Natural Rubber Policy and its in-
fluence in the natural rubber supply chain. To
that end, this Policy will catalyze impact toward
the 10 goals' described below.

1 The 10 goals were identified through an analysis of alignment of policy items to the SDGs at a target level.

SUSTAINABLE NATURAL
RUBBER POLICY
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Michelin is proud to be a founding
member of the Global Platform for

NO GENDER
POVERTY EQUALITY

CLEAN WATER

DECENT WORK 1 REDUCED 1 RESPONSABLE 1 CLIMATE 1 LIFE ON 16 PEACE, JUSTICE 1 PARTNERSHIPS
AND SANITATION

AND ECONOMIC INEQUALITIES CONSUMPTION ACTION LAND AND STRONG FOR THE GOALS
GROWTH AND PRODUCT

section T
We care for people

SECTION £
We care for
the environment

SECTION &
We care for rubber
farmers

SECTION 4§
We care for natural
resources

secTion B
We care for our
stakeholders
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Sustainable Natural Rubber (GPSNR)
[https://www.gpsnr.org] and this
Policy is designed in accordance
with the GPSNR Policy Framework,
approved by members on
23 September 2020.

The Group requires from its
joint-ventures, suppliers and
their subcontractors involved
in producing, processing and
marketing natural rubber to
have appropriate management
systems to ensure compliance
with laws and regulations and
to conform with all points em-
bedded in this Policy. It contri-
butesto capacity building activities
that help our suppliers progressin
their sustainability performance
and equip them to implement this
Policy.
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Where a discrepancy has been identified
through supplier assessments or available
grievance mechanisms, the Group will mu-
tually agree on an acceptable, time-bound
improvement program with the associated
supplier. Proven or persistent nonconfor-
mance or, where relevant, failure to apply
the mutually agreed improvement programs
will result in the suspension or termination
of business relations with the relevant sup-
plier and/or their subcontractor(s).

Should any tier 2 supplier (supplier of a sup-
plier)bein proven non-conformance with this
Policy, the Group will engage with the tier 12
supplier to assist in developing a time-bound
improvement program to be executed by the
tier 2 supplier. If improvement requirements
are not met, this will also result in the termi-
nation of the tier 2 and tier 1 supplier.

Where it has been proven that suppliers are
engaged in serious human rights abuses or
environmental breaches, the Group will im-
mediately suspend its business relations with
the supplier and ask for immediate correc-
tive actions. This applies to suppliers sour-

cing from or linked to any party engaged in
these serious breaches.

The Group will engage its natural rubber
suppliers to publish their own sustainable
natural rubber policy, in line with the GPSNR
Policy Framework, and expectsitssuppliersto
hold, inturn, their suppliers and subcontractors
accountable to their policy.

The Group encourages continuous improve-
ment of the supply chain by exploring means
to further support, incentivize and recognize
suppliers and supply chain actors that are
pursuing sustainability in their operations,
including alignment with GPSNR principles.

In light of the complex and dynamic nature
of the supply chain, which includes millions
of smallholder farmers all over the globe, the
Group is convinced that the best way forward
for sustainable natural rubber relies on risk-
based mapping, combined with the principle
of continuous improvement. This would al-
low for the inclusion of all the value-chain
stakeholders and a focus on impact driven
progress that would optimize sustainability
achievements.

2l The Group sources natural rubber primarily from independent suppliers. These suppliers can be individual natural
rubber processing factories, a group with multiple factories or traders (natural rubber wholesalers). In every case, the
Group conducts on-site audits, which through a pilot have now been expanded to include environmental and labor aspects,
on individual natural rubber processing factories before they are added to an approved factory list. All suppliers, including
groups and traders, have to abide by this list, meaning that all supply is known to the natural rubber processing factory

level. These are collectively known as ‘tier 1’ suppliers.
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| The Michelin Sustainable Natural Rubber Policy hinges on five themes:

SECT/ION T SECT/ION 2 SECT/ION S
We care about We care about We care about
people the environment rubber farmers

SECTION & SECTION &5

We care about We care about
natural resources our stakeholders
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A SUSTAINABLE RESOURCE

Natural rubber is a renewable natural resource,
and its cultivation can create positive spin-offs
from economic, social and environmental deve-
lopment perspectives.

When done responsibly, the cultivation, harves-
ting and transformation of natural rubber provi-
des stakeholdersinthe supply chain with regular
and sustainable revenue streams, and contri-
butes to the development of rural areas while
preserving the environment and ecosystems.
In addition, the supply chain can enjoy a neu-
tral, and potentially positive, carbon footprint
provided the entire supply chain is managed
optimally.

The growing global population and the develop-
ment of mobility solutions will have an impact
on the demand for tires and, by extension, na-
tural rubber. If this increase in demand is not

addressed wisely, it will inevitably put more
pressure on forests, ecosystems, biodiversity,
agricultural land, and local and Indigenous com-
munities.

Michelin’s vision is to consider sustainable
natural rubber as a natural and responsible
way to uphold human rights and protect fo-
rests and ecosystems with high conservation
value and high carbon stock, as well as to fos-
ter the essential environmental services they
provide. This involves all key stakeholders
in a participatory and transparent process,
while ensuring satisfactory production yield,
environmental sustainability and improved
livelihoods for local and Indigenous commu-
nities with particular attention to vulnerable
groups.
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THE NATURAL RUBBER SUPPLY CHAIN

The six main groups of actors involved in the
supply chain are as follows:

PRODUCERS

Producers harvest the latex from rubber trees.
It is estimated that at least 85% of the cultivated
rubber tree areas in the world are made up of
very small farms (average of 2 to 3 hectares)
directly managed by owner-operators (a.k.a.
smallholders), who generally receive 60-80% of
the commercial value of the natural rubber they
produce, depending on the country and region.
The remaining 15% is cultivated by large-sized
(usually several thousands of hectares) indus-
trial plantations often referred to as estates.

DEALERS

Intermediaries who collect and purchase
natural rubber from some producers, typically
those which are small farmers, to sell to
processing factories. Dealers may also purchase
in turn from other dealers, resulting in complex
multi-tier supply chains.

PROCESSING FACTORIES

"Remilling plants” which process the raw
material (latex or cup lumps) into bales of va-
rious grades of processed natural rubber in-
tendedforthemanufacturingindustry. Examples
of these grades include Technically Specified
Rubber (TSR), Ribbed Smoked Sheets (RSS) and
centrifuged latex.

TRADERS

Brokers buy TSR, RSS or centrifuged latex and
sell it mainly to manufacturers.

MANUFACTURERS (DOWNSTREAM USERS)

Manufacturers buy processed natural rubber
directly from processing factories or through
traders, then incorporate it into the production
of finished or semi-finished products. In some
cases, an actor can span an integrated supply
chain, being a producer (plantation), processor,
trader and even a manufacturer.

FINISHED PRODUCT USERS

Finished products such as tires are made
from compounds that contain natural rubber.
The users of these products, typically car
makers, are the final consumers of natural
rubber.

ng PRODUCTION

PROCESSING

&‘? LOGISTICS
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NATURAL RUBBER SUPPLY CHAIN
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SECTION 7
We care about people

1.1 Respecting and empowering local communities

1.2 Upholding human rights, working conditions
and living environment

Core contribution to UN SDG's

NO GENDER CLEAN WATER DECENT WORK 10 REDUGED
POVERTY EQUALITY AND SANITATION E\Ng ECONOMIC INEQUALITIES
ROWTH

¢ W & G

The group is committed to respect and uphold all Human
Rights and community livelihoods.
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7.7 - RESPECTING AND EMPOWERING
LOCAL COMMUNITIES

RESPECTING LAND RIGHTS; in addition to applicable national and international appropriate, mutually agreed measures reflecting and described in the negotiated
human rights and norms, the Group recognizes and respects all legitimate te- outcomes of the FPIC process.
nure right holders, including the land use rights, collective and customary rights,

and associated rights of local and Indigenous communities, that might have an

influence on land and forest tenure and use.

The Group recognizes and respects the
customary, collective and communal rights
of forest-dependent people and local and
The Group is committed to “zero land grabbing” and undertakes not to Indigenous communities to:

contribute directly or indirectly, to actions which might lead to the illegiti-
mate appropriation of land, forests and natural resources, to the detriment

of local or Indigenous communities. » access forest resources and enjoy their
: : , , customary and traditional share of the
The Group Is committed to “.free, prior and informed con§ent" (FPIF) of benefits from their use for subsistence,
local or Indlgenou§ communlt.les likely to be.affected by its opgratlons, medicinal, cultural, spiritual and religious
especially when setting up, restoring, or transforming corporate plantations and/ traditions, customns and ceremonies:
< or industrial sites, as well as associated infrastructure. In this regard, it complies _
with the FAO technical guidance on FPIC? and methodologies developed by the * have access to adequate farm, foraging

* access pertinent information;

UN-REDD Program Guidelines on FPIC*. and grazing land to ensure their right to

. _ _ . adequate food and nutrition.
The Group will avoid adverse social or economic outcomes on natural resource-
dependent or forest-dependent local or Indigenous communities resulting from
the Group’s operations-related impact on resource access and/or use.

Where operations impinge the rights of local or Indigenous communities,
local or Indigenous communities are compensated or accomodated through

B! http://www.fao.org/fileadmin/user_upload/faoweb/2018-New/Qur_Pillars/FPIC_package_.zip

“ http://www.unredd.net/index.php?option=com_docman&task=doc_download&gid=8717&Itemid=53



http://www.fao.org/fileadmin/user_upload/faoweb/2018-New/Our_Pillars/FPIC_package_.zip

http://www.unredd.net/index.php?option=com_docman&task=doc_download&gid=8717&Itemid=53
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7.7 - RESPECTING AND EMPOWERING

All forms of forced eviction are prohibited, and
involuntary resettlements are avoided or mini-
mized, and affected persons receive the means to
improve or at least restore their standard of living.

The Group will take measures to provide reme-
dy through mutually agreed procedures in cases
where the company has caused or contributed
to the appropriation of or harm to the lands,
territories, or natural resources of local and
Indigenous communities without securing FPIC.
Implementation is jointly monitored by the
community and the Group and/or by mutually
agreed third party(ies).

The Group makes sure to establish and ensure
effective, culturally appropriate and transparent
channels of dialogue with local and Indigenous
communities,

ENCOURAGING THE DEVELOPMENT OF LOCAL
COMMUNITIES; the Group fosters the economic,
social and cultural development of local and In-

LOCAL COMMUNITIES

digenous communities; creating fair and decent
direct or indirect jobs for both men and women,
increasing the employability of the local
population, especially by supporting access
to education and education infrastructures,
supporting community essential services and
facilities (i.e. health, access to water, sanitation)
and  supporting  sustainable livelihoods
(including the right to food security through ade-
quate food, water and nutrition).

PROMOTING GENDER EQUITY, EQUAL RIGHTS
OF WOMEN AND WOMEN'S EMPOWERMENT;
the Group actively supports the equitable
inclusion of women across natural rubber
operations, addressing barriers faced and
fairness of treatment for women and men ac-
cording to their respective needs. This may
include equal or equivalent treatment in terms
of rights, wages, benefits, obligations and
opportunities.

REDUCING THE IMPACT OF ODORS AND NOISE
POLLUTION LINKED TO NATURAL RUBBER PRO-
CESSING OPERATIONS; the Group adopts inter-
national norms and best practices in order to re-
duce any odors and harmful noise pollution.
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1.2 - UPHOLDING HUMAN RIGHTS,
WORKING CONDITIONS AND LIVING

The Group respects relevant domestic laws and
international human rights legislation and pro-
motes the best social practices. In this respect the
Group is engaged in:

RECOGNIZING AND RESPECTING INTERNATIO-
NAL HUMAN RIGHTS (including upholding the UN
Guiding Principles on Business and Human Rights)
by avoiding causing or contributing to adverse hu-
man rights impacts and preventing or mitigating
any harm linked to company operations, making
sure to take vulnerable groups into consideration.

COMPLYING WITH AND ENSURING CONTRAC-
TORS’ COMPLIANCE WITH INTERNATIONAL
STANDARDS as set out in the list of reference do-
cuments provided in Appendix 2.

PROTECTING THE HEALTH OF EMPLOYEES AND
THEIR FAMILY; contributing to enhance the ac-
cessibility and quality of local health provision and

ENVIRONMENT

infrastructure; teaching best work practices (ges-
tures and postures, work schedules, etc.); raising
the awareness of workers and their family about
genuine risks (water quality, agrochemicals, occu-
pational illnesses, endemic or epidemic diseases).

PROTECTING THE SAFETY OF EMPLOYEES; ta-
king steps to identify employment-related hazards
and prevent accidents, injury, and disease arising
from, associated with, or occurring in the course
of work by minimizing the causes of hazards, in a
manner consistent with good international indus-
try practice; ensuring that employees and contrac-
tors’ employees use suitable personal protective
equipment and collective protective equipment
(particularly in remilling plants) and that they are
able to work in satisfactorily safe conditions. Train
employees regularly on health and safety prac-
tices, follow up accidentology indicators and keep
appropriate records.

FIGHTING ALL FORMS OF DISCRIMINATION
based on gender, age, ethnicity, religion, national
origin, marital status, sexual orientation, social sta-
tus, political opinion, union membership, health
status and physical or mental disability (Conven-
tions 97, 111 and 143 of the ILO).

PROHIBITING CHILD LABOR in accordance with
national law, international law and the recommen-
dations of relevant civil society organizations, in
regard to agricultural employment and minimum
working age (Conventions 138 and 182 of the ILO),
by drawing on recommendations made by the In-
ternational Partnership for Cooperation on Child
Labor in Agriculture (2007).

PROHIBITINGFORCED,BONDED, TRAFFICKEDOR
COMPULSORY LABOR AND MODERN SLAVERY
including all forms of labor exploitation or any
form of mental or physical coercion (ILO Conven-
tions 105, 29 and its 2014 Protocol).
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1.2 - UPHOLDING HUMAN RIGHTS,
WORKING CONDITIONS AND LIVING

RESPECTING THE RIGHTS OF MIGRANT AND
CASUAL WORKERS and in particular exercising
ethical recruitment practices including no direct
or indirect recruitment fees for workers (ILO
Conventions 97 and 143).

FOSTERING FREEDOM OF ASSOCIATION AND
COLLECTIVE BARGAINING in accordance with
the provisions of national and international law,
and especially those outlined in ILO Conventions
87 and 98. If national law substantially restricts
workers' organizations, the Group will seek to
enable alternative means for workers to express
their grievances and protect their rights regar-
ding working conditions and terms of employ-
ment.

ENSURE FAIR, DECENT AND SAFE EMPLOY-
MENT CONDITIONS; maintain working prac-
tices and working environments that are fair,
inclusive, benevolent and professional; promo-

ENVIRONMENT

ting safe and adequate working conditions by
drawing on the best practices in force in the in-
dustry; ensuring that workers have employment
contracts and that an employee’s salary is at
least equal to the country’s minimum salary for
an equivalent job with the view of fostering an
adequate/decent living wage as envisioned by
the ILO (ILO Conventions 100, 105 and 131); en-
suring compliance with rest period entitlement
and fair working hours; ensuring that employees
are informed regarding their rights under natio-
nal labor and employment law.

FOSTERING DECENT LIVING CONDITIONS; en-
suring that employees living on site are housed
in decent infrastructure of adequate quality. En-
suring a minimum livable surface area per wor-
ker, access to safe drinking water, electricity and
gender-appropriate sanitation systems. Ensure
access to adequate sources of food (ILO Conven-
tion 110).

SUPPORTING THE DEVELOPMENT OF DECENT
MOBILITY CONDITIONS; when workers live on
site, ensuring that an adequate and safe trans-
portsystemisimplemented, enablingemployees
and their family to access healthcare and edu-
cation infrastructures.
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2.7T—-ZERO DEFORESTATION

Keen to protect ecosystems and particularly natu-
ral forests and areas of high ecological importance
likelyto be jeopardized by the developmentofrubber
cultivation, the Group is committed to responsible
land management across all its operations.

The Group ensures that the natural rubber it
uses is produced in accordance with the "zero
deforestation" principles including:

* National forest protection and environmental
laws are complied with;

* Primary forests are completely protected and
preserved;

* Areas of High Conservation Value (HCV) as defi-
ned by the HCV Resource Network (HCVRN)
(https://www.hcvnetwork.org/) are protected and
preserved;

« Areas of High Carbon Stock (HCS) as defi-
ned by the HCS Approach Steering Group
(http://highcarbonstock.org/) are protected and
preserved,;

* No conversion of natural ecosystems.

HCV and HCS assessments are conducted before
any new development, identification and manage-
ment of area for development and conservation
follow the methodology and guidance consistent
with the HCVRN and HCSA.

The identification of these areas using participatory
mapping and the outlining of suitable management
methods are subject to a consultation of all of the
relevant local and Indigenous communities, natio-
nal Civil Society Organisations (CSOs) and interna-
tional stakeholders involved (scientific, institutional
or non-governmental organizations, HCV Resource
Network and High Carbon Stock Approach Steering
Group) to ensure economic, social and environmen-
tal needs are taken into account and the proposed
farming techniques are socially and environmentally
acceptable. Procedures and methodologies are im-
plemented in order to ensure that, in the long term,
any protected and preserved areasare notdestroyed,
developed or damaged.

The Group first adopted "zero deforestation"
principles as part of its Natural Rubber Procu-
rement Policy in 2015, and expanded on them
in its first Sustainable Natural Rubber Policy in
2016. The Group is now committed to ensuring
that 100% of the natural rubver used to manu-
facture Michelin tires anywhere in the world will
comply with the requirements of the European
Union Deforestation Regulation ("EUDR"). This
commitment involves comprehensive monito-
ring, transparent reporting, and close collabo-

ration with our suppliers to promote sustainable
land and forest conservation, including, without
limitation complying with the requirements set out
in Section 2.3 of the Michelin Purchasing Principles
in the focus on EUDR.

Furthermore, as of 1 January 2025, Michelin un-
dertakes to only offer ‘zero deforestation’ products
as defined by the European Union Deforestation
Regulation (EUDR). It therefore requires its sup-
pliers to cooperate closely and transparently and
to fully comply with the due diligence exercise esta-
blished according to the said Regulation.




http://highcarbonstock.org/

https://hcvnetwork.org/

http://highcarbonstock.org/
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

The Group works alongside local and Indigenous
communities and civil society organizations to
protect ecosystems, biodiversity, water and soil,
and to develop the best transparent and partici-
patory land use plans, factoring in the economic,
social and environmental needs of local and Indi-
genous communities.

PROTECTING FOREST

Beyond its zero deforestation commitment, the
Group will;

« appropriately manage and maintain identified
HCV and HCS areas;

» protect natural ecosystems, forests, plantations
and infrastructure from unauthorised or illegal
resource use, settlement and other illegal activities;

» work in restoring or supporting restoration of
deforested and degraded rubber landscapes,
so as to reduce fragmentation and restore eco-
system functions where applicable.

PROTECTING BIODIVERSITY

The Group undertakes to:
» Protect biodiversity in all natural rubber operations

51 https://www.iucnredlist.org/

including both set-aside areas (including HCV
and HCS areas) and other areas such as produc-
tion areas, taking into account the specificities
of the landscape. This includes protecting forest
and natural ecosystems, identifying species of
risk (including rare threatened and endangered
species), and implementing biodiversity/species
management plans when necessary;

 Protect wildlife, including rare, threatened,
endangered and critically endangered species
from poaching, hunting (except certain instances
of sustainable hunting by local communities for
subsistence purposes that do not cause decline
of local species populations), and habitat loss
and supporting wildlife protection activities in
the context of a landscape approach;

» Take precautions to avoid introducing any po-
tentially invasive alien species;

* Promote ecological buffer zones around bodies
of water, and between production areas and
areas of high conservation value;

* Promote biodiversity conservation through edu-
cation to local communities and stakeholders.

PRESERVING SURFACE WATER AND
GROUNDWATER

The Group ensures that its operations related to
natural rubber cultivation, harvesting and pro-
cessing do not have any adverse effects relating
to quality and quantity of surface water, wet-
lands or groundwater resources. It prevents wa-
ter contamination from agricultural and industrial
chemicals, and erosion and sedimentation. It en-
sures that all wastewater generated from natural
rubber operations are properly treated in full
compliance with national and local regulations and
maximizes water recycling in the production pro-
cess. Iltimplements timebound improvement plans
regarding quality of wastewater (including COD and
BOD) and water use intensity when necessary.

It ensures the protection of wetlands, streams
and banks (riparian buffers) to support stream
quality and aquatic life in accordance with natio-
nal and international legal provisions and best
environmental practices. It carries out environ-
mental restoration operations where necessary.

It complies with local legal provisions and com-
munity rights related to using water resources.



https://www.iucnredlist.org/

http://www.hcvnetwork.org/

http://highcarbonstock.org/
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

SAFEGUARDING SOILS QUALITY
AND PEATLANDS

The Group is committed to best management prac-
tices to protect soils and peat, including but not li-
mited to erosion control, drainage, soil functioning,
nutrient conservation, and preventing subsidence
and contamination.

The Group refrains from any form of rubber pro-
duction or drainage activity on any known peatland.
These areas are fully protected and preserved re-
gardless of depth, extent, or status (wet, drained or

dry).
NO OPEN BURNING/FIRE IN OPERATIONS

The Group refrains from using open burning/fire
in new or ongoing operations for land preparation
of new planting or replanting, land management,
waste management, or any other reason otherthan

in justified and documented cases of fire break es-
tablishment, waste management for sanitary rea-
sons where public garbage collection is not avai-
lable, phytosanitary and other emergencies.

MITIGATING CLIMATE CHANGE

The Group is fully committed to minimizing and mi-
tigating its greenhouse gas emissions.

It is actively involved in efforts to prevent climate
change by minimizing the rate of energy usage and
greenhouse gases emissions. Measures are taken
to reduce energy use and increase energy efficien-
cy of natural rubber processing. Sources of alter-
native energy, including energy cogeneration with
rubber wood, are identified, evaluated and are in
use where feasible.

The Group is actively exploring how the natural
rubber supply chain can be part of the solution to

climate change and climate change adaptation.
Possibilities include:

* Further reducing energy requirements of natural
rubber processing;

« Maximizing carbon sequestration of rubber plan-
tations (including with agroforestry systems);

» Encouraging useful application of rubber wood for
energy cogeneration, lumber or furniture making;

 Exploring how rubber plantations, together with
areas set-aside as natural forest, can play arolein
climate-smart landscapes.
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

ENSURING THE CONSERVATIVE USE OF
CHEMICAL INPUTS

Rubber cultivation does not require intensive use
of pesticides compared to the production of other
crops. However, the use of chemical products can
prove necessary at various phases of production
and processing in order to increase the overall ef-
ficiency of the process. The Group ensures com-
pliance with stringent rules relating to chemical use
and applies the highest standards relating to the
safe use of chemical products (purchasing, trans-
portation, handling, storage, use, waste collecting
and disposal).

* The Group refrains from using pesticides that
are prohibited by the Stockholm and Rotterdam
Conventions and Montreal protocol including in
countries where these conventions/protocols
have yet to be adopted;

* It refrains from using WHO class la and Ib
pesticides and paraquat, including in countries
where these products are not yet banned;

* It ensures that the risks of polluting water re-
sources with natural or artificial chemical pro-
ducts are controlled;

* It ensures that its employees are trained on
chemical transportation, storage, handling, di-
lution, use and disposal;

* It ensures that its employees use suitable per-
sonal protective equipment and that authorized
chemical products are used and stored safely;

* It continuously strives to reduce and minimize
its global use of chemicals, including pesticides
and chemical fertilizers;

* It, wherever possible, considers Integrated Pest
& Disease Management, biological methods
and natural or organic fertilizer.

RESPONSIBLY MANAGING WASTE

Wherever possible, the Group implements a
system for the collection, segregation, processing
and recycling of waste or byproducts generated
by farming or industrial operations or by its
employees and their families.
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SECTION 3
We care about rubber farmers

3.1 Promoting good agricultural practices
and natural rubber quality

— i
3.2 Acting to improve farmers livelihood
and economic resilience .
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The Group is committed to support the livelihood of rubber
" farmers through encouraging decent revenue and

the principle of equity.
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3.7- PROMOTING GOOD AGRICULTURAL PRACTICES
AND NATURAL RUBBER QUALITY

The Group actively supports capacity building, dissemination of good agri-
cultural practices and raw rubber quality improvement. Every effort is being
taken to increase yield per hectare and rubber quality for sustainable eco-
nomic, social and environmental reasons.

Good agricultural practices, sustainable tapping practices and improving ru-
bber quality enable farmers, particularly small farmers, to cut production
costs, improve working conditions, diversify livelihoods, enhance climate re-
silience and increase revenues over the long term.

Increasing yield per hectare provides a means of keeping up with the global
demand for natural rubber without increasing the surface area of cultivated
land, thereby reducing land pressure on forested areas and/or land that
would otherwise support food production. Yield improvement is key to mi-
< nimize the land use impacts of natural rubber cultivation.
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3.2—-ACTING TO IMPROVE FARMERS LIVELIHOOD
AND ECONOMIC RESILIENCE

The Group is committed to improve the liveliho-
od and economic resilience of natural rubber far-
mers through:

* research programs focusing on the most effi-
cient rubber tree varieties, pest management
and agricultural technique optimization;

» technological transfer and promotion of good
agricultural practices (planting density, tapping
techniques, intercropping, agroforestry, han-
dling and minimizing the use of agrochemical
inputs, quality etc.);

 operational support for the production of hi-
gher yield varieties (rubber clones) best suited
to the environment and promoting the use of
those high yielding varieties when replanting;

« support for professional training bodies in-
tended to increase the level of expertise and
skills of growers and rubber tappers;

» practical training sessions on good rubber culti-
vation, sustainable tapping practices, rubber

quality andlivelihood improvementand farmers
empowerment intended for groups of growers,
cooperatives, smallholder associations, wo-
men’s groups and suppliers; relevant topics
could include farm management, farming prac-
tices, sustainable tapping techniques, livelihood
diversification, climate change resilience, CO:
sequestration optimization, operational health
and safety, social and environmental practices,
quality control, financial management, record
keeping, etc;

« promotion of value creation for rubber wood,
to facilitate no-burn replanting and supplement
farmers revenues;

« promotion of diversified systems including
mix-cropping and agroforestry;

» promotion of the valuation of ecosystems ser-
vices;

« promotion of transparent, gender equitable
and fair pricing.
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SECTION 4
We care about natural resources

4 1 Increasmg the material efﬂuency of natural rubber
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o g, "The Group is committed to pursuing its research efforts to increase

the material efficiency, i.e. the quantity of natural rubber used per
thousand kilometers traveled.






- W 8 AN WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT
PURPOSE INTRODUCTION
,g(@ MICHELIN ﬁ URPOS opucTio PEOPLE THE ENVIRONMENT RUBBER FARMERS NATURAL RESOURCES OUR STAKEHOLDERS APPENDIX

4.7 - INCREASING THE MATERIAL EFFICIENCY
OF NATURAL RUBBER

In order to meet the growing need for tires  developing retreading and regrooving services;
without excessively increasing the surface area
of land used for rubber cultivation, the Group is
simultaneously exploring several actions:

* recycling or reusing new materials during the
production process;

_ _ * recycling or reusing used materials during the

* reducing the mass of the average tire; oroduction process;
* increasing tire durability and promoting natio-
nal and international regulations that encou-
rage and supportlong lasting performance R&D

and products;

 supporting national and international End of
Life Tire (ELT) policies that encourage collect
and recycling of used tires;

* integrating Life Cycle Analysis of main tire raw
materials when developing new products to
reduce their potential identified impacts on

< » developing optimized tire management services ecosystems.

for large fleets of vehicles ("Michelin Fleet

Solutions");

» developing technologies to progressively
eliminate the need for a spare wheel;

» developing the concept of airless tires
("Michelin Tweel" and “UPTIS”, Unique Puncture-
proof Tire System);
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SECTION 5
We care about our Stakeholders

5.1 Combating corruption

5.2 Interacting with stakeholders
5.3 Risk based approach and continuous improvement
5.4 Traceability, Transparency and Reporting

5.5 Monitoring & Implementation

Core contribttion to UN SDG's

B 16 puame 17 o

INSTITUTIONS

e v
The Group is committed to legal compliance. It always makes
sure to comply with applicable local, national and international

laws on human rights, labor, land use, and the environment.





(@f CHELIN /ﬁ\ PURPOSE INTRODUCTION
o

57-COMBATING
CORRUPTION

The Group rejects all forms of active and passive
corruption, including extortion and bribery. It re-
quires enforcement of the principles outlined in
the Michelin Purchasing Principles with its joint
ventures, suppliers and their subcontractors®.

81 https://purchasing.michelin.com/en/document-area/
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52—-INTERACTING
WITH STAKEHOLDERS

The Group commits to interact with relevant
local and global stakeholders on a regular
basis, through an inclusive, transparent and
participatory approach (ensuring the inclu-
sion of the interests of women and margi-
nalized groups), be it directly or indirectly,
in accordance with the Group Directive on
stakeholder relations. It canvasses informa-
tion from various sources (local stakehol-
ders, global stakeholders and any relevant or
affected parties) regarding its performance
against its commitments by applying various
engagement systems, through both informal
and formal means.

The Group provides its suppliers and em-
ployees with a dedicated and confidential

“whistleblowing” system for reporting any si-
tuation that may constitute a breach to any
Michelin codes of conduct (including this
Policy). This is stated on every purchasing
contract, and the link is available on the Mi-
chelin website (starting 2021).

An accessible  grievance mechanism
(consistent with UNGP effectiveness crite-
ria and OECD guidelines) will be set up by
2021 to enable stakeholders to express their
grievance independently and to give oppor-
tunities to remedy adverse impacts caused
through production or sourcing.

Michelin is proud to be a founding member
of the Global Platform for Sustainable Natu-
ral Rubber (GPSNR). The Group is strongly



https://www.iucnredlist.org/

https://purchasing.michelin.com/en/document-area/

http://highcarbonstock.org/
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committed to actively support GPSNR and
uphold its activities, principles and poli-
cies. The Group advocates all the actors and
stakeholders of its natural rubber supply
chain to join GPSNR in order to work collec-
tively to achieve global sustainable natural
rubber sourcing, production, use and recy-
cling.

The Group participates in/supports mul-
ti-stakeholder planning and policy efforts
that uphold the GPSNR principles at a lands-
cape, jurisdictional or other spatial level.

CONSULTING WITH INTERNATIONAL
STAKEHOLDERS

The Group undertakes active and regular
dialogue with its international stakeholders
on its natural rubber operations at a global
level.

At least once every two years, the Group
brings together a panel of international
stakeholders for discussions on its Policy
and its natural rubber operations, to create
opportunities for feedback, as well as out-
looks for development.

WE CARE ABOUT
OUR STAKEHOLDERS

APPENDIX
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5.35-RISK BASED APPROACH
AND CONTINUOUS IMPROVEMENT

The Group is working closely with its suppliers (ap-
proved factories) to establish a risk-map of its sup-
ply chain. Such risk-mapping provides a means to
identify critical areas with risk of social issues and
conflicts as well as environmental risks such as de-
forestation. The resulting maps provide the basis
for purchasing decision by the Group and the deve-
lopment of timebound risk mitigation action plans
together with its suppliers whenever necessary.

RISK-MAPPING

With a constant Environmental, Social and Gover-
nance (ESG) progress approach, the Group is inves-
ting ever more in digital technology to develop new
innovative tools to serve its sustainable development
strategy. Pursuing its commitment to the production
of sustainable natural rubber, the Group is deploying
Rubberway®, a technological solution that maps and
assesses practices and risks regarding ESG issues
throughout the natural rubber industry, from natural
rubber processing factories to rubber-farms.

Rubberway® provides its users (tire manufactures
and their suppliers - the natural rubber processors)
with risk analysis derived fromthe collected dataand
enables them to improve transparency and sustai-

nability in the natural rubber chain. The system links
all the actors of a natural rubber processing factory
supply chain and the risk scoring is displayed on an
interactive map at a jurisdictional level which allows
locating of the most at-risk areas. Through this in-
novative tool, the Group encourages all players in
the natural rubber supply chain to adopt socially
and environmentally responsible practices to keep
rubber growing in a virtuous dynamic.

CONTINUOUS IMPROVEMENT

The Group strongly believes in cooperation and
partnership, and is regularly engaging and sup-
porting its natural rubber suppliers to set up ap-
propriate management systems in order to sup-
port their continuous improvement regarding the
conformance with this Policy.

The Group also supports its suppliers through the
recommendation of best industrial practices, es-
pecially through its on-site quality audits. It aims to
formalize some of these recommendations through
the drafting of best practice guidelines (e.g. guide-
lines to reduce odor from processing activities).

The Group carries out independent CSR assess-
ments’ of its direct suppliers representing at least

[71Currently undertaken through EcoVadis, a global business sustainability ratings provider

85% of its natural rubber spend. These assess the
maturity of actions and systems related to sustai-
nability by scoring the performance of suppliers
in four themes: Environment; Labor and Human
rights; Ethics and Sustainable Procurement. These
assessments help the Group to understand relative
risk among its supply base and identify suppliers
with weaker performance so that they can imple-
ment improvement plans. Significant issues are
addressed collaboratively through building and fol-
low up of timebound Corrective Action Plans.

In addition, the Group audits all natural rubber pro-
cessing factories in its supply chain before they are
added to an approved factory list. They are subse-
quently re-audited every year (or every two years for
factoriesin West Africa). These onsite audits focus on
quality management, but also assess several aspects
of this Policy. Gaps identified are addressed collabo-
ratively through timebound Corrective Action Plans.

Beyond engaging with its suppliers, the Group also
cooperates with relevant government agencies, uni-
versities, research centers, non-governmental orga-
nizations, and various industry players to uphold na-
tural rubber value-chain sustainability.
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5.4 —-TRACEABILITY, TRANSPARENCY AND REPORTING

The Group supports the development of natu-
ral rubber traceability, at an appropriate juris-
dictional level to know or control the origin of
purchased materials, to understand risk, and
enable risk mitigation where needed, so that
purchased material can be in alignment with
this Policy.

The Group is striving to provide transparency
of its operations. It will work towards compre-
hensive disclosure of the provenance of na-
tural rubber purchased from industrial plan-
tations (estates), and for sources other than
industrial plantations (including smallholders)
will publish jurisdictional-level summaries of
the Rubberway risk mapping.

The Group will report, at least annually, on
various metrics (KPIs) that demonstrate pro-
gress regarding the implementation of this
Policy through a dashboard on the Michelin
purchasing website. A structured reporting

framework on sourcing control that captures
both aspects of traceability and risk control or
mitigation will also be published.
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55—-MONITORING & IMPLEMENTATION

To facilitate the implementation of this Policy,
the Group is publishing a timebound Sustai-
nable Natural Rubber Roadmap with clear tar-
gets and milestones; these are be defined to be
geographic-specificwhen needed. The Roadmap
is considered a subcomponent of this Policy and
helps to define the specific metrics that are to
be reported on the dashboard. The Group will
also maintain open communication on its pro-
gress to local and international stakeholders.

Sustainability performance of our suppliers and
their commitment to progress is a key factor in
the Group'’s Supply Relationship Management.

The Group encourages its suppliers and the en-
tirevalue-chaintoseek continuousimprovement
over time by implementing knowledge-building
and capacity building activities by themselves
and through collaborative efforts in order to de-
monstrate progress in the areas covered by this
Policy.

This Policy is attached to all of the Group’s na-
tural rubber purchasing contracts. The Group
considers that by acknowledging a natural rub-
ber purchasing contract, a supplier is bound to
the terms of this Policy. In addition, the Group
communicates that material produced and pro-
cessed in accordance and conformance with the
GPSNR Policy Components will be preferred.

Suppliers are expected to cascade this Policy up
their respective supply chain. The Group moni-
tors the sustainability performance and progress
of suppliers through a combination of supplier
and supply chain assessments. It also encourages
its suppliers to publicly report on their progress
and sustainability achievements.

To facilitate the implementation of this Policy, the
Group will provide dedicated training sessions for
its purchasing officers, as well as for its suppliers.
Where needs have been identified, training will
be extended to various levels of its natural rub-
ber supply chain.

The Group reserves the right to conduct speci-
fic sustainability audits or onsite visits of its sup-
pliers as deemed appropriate.

This Policy is subject to future updates, enhan-
cements or changes, at any time, in light of the
results and learning gained from its implementa-
tion.

For further information regarding the Michelin
Sustainable Natural Rubber Policy, please contact
the Michelin Natural Rubber Sustainability Officer
through the Michelin Purchasing Department.
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DEFINITIONS

LOCAL COMMUNITY

A group of interacting people living in and sharing a specific environment and place,
and sharing common concern around local facilities, services, and environment and
which may at times depart from traditional or State definitions. Such communities
may attach particular meaning to land and natural resources as sources of culture,
customs, history, and identity, and/or depend on them to sustain their livelihoods,
social organization, culture, traditions, and beliefs. Local communities may be le-
gally or customarily known or designated using various terms, such as “traditional
communities”. Like Indigenous Peoples (or Indigenous communities), they may use
and manage land in accordance with customary tenure systems and associated
rights and may depend of their land for cultural and physical survival.?

[1Source: Free, Prior and Informed Consent Guide for Roundtable on Sustainable Palm Oil (RSPO)
Members. RSPO Human Rights Working Group 2015, 2018.

NATURAL RUBBER

Natural rubber is an elastomer or natural polymer, polyisoprene, harvested in the
form of latex, drawn off by making incisions into the bark of the rubber tree.

SUSTAINABLE DEVELOPMENT

Sustainable development aims to meet human development goals without com-
promising the ability of future generations to meet their own needs.

SUSTAINABLE NATURAL RUBBER POLICY
(ALSO REFERRED TO AS “THIS POLICY")
The Michelin Sustainable Natural Rubber Policy covers commitments and mea-

sures taken by the Group to foster the responsible and sustainable management
of natural rubber throughout the value chain.

APPENDIX
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APPENDIX 2:
REFERENCE DOCUMENTS

In all its upstream operations related to the consumption of natural rubber, the Group is committed to promoting, on its sites, with its joint ventures,

suppliers and their subcontractors, the main principles outlined in the international reference documents provided below.

A. INTERNATIONAL REFERENCE DOCUMENTS

» United Nations Universal Declaration of Human Rights (UDHR, 1948);
* International Convention on Economic, Social and Cultural Rights (ICESCR, 1966);
* International Convention on Civil and Political Rights (ICCPR, 1966);
* International Convention on the Elimination of Racial Discrimination (ICERD, 1969);
* International Convention on the Elimination of all Forms of Discrimination against Wo-
men (CEDAW, 1979);
» UN Guiding Principles on Business and Human Rights (UNGP, 2011);
 UN Declaration on the Rights of Indigenous People (UNDRIP, 2007);
* UN Declaration on the Rights of Peasants and Other People Working in Rural Areas
(UNDROP, 2018);
» ABC of Women Worker’s Rights and Gender Equality (ILO 2000);
* The main International Labor Organization conventions:
- Conventions 29 (and its 2014 Protocol) and 105 concerning forced labor;
- Conventions 138, 146 and 182 concerning child labor;
- Conventions 87 and 98 concerning collective bargaining and freedom of association;
- Conventions 100 and 131 concerning equal remuneration and minimum wage;
- Convention 111 concerning discrimination;
- Convention 110 concerning plantations;
- Conventions 97 and 143 concerning migrant workers;
- Convention 141 concerning rural workers’ organizations (1975);
- Convention 169 concerning indigenous and tribal peoples (1989);
» United Nations Convention Against Corruption (UNCAC, 2003);

* The Ten Principles of the UN Global Compact (2010) to which Michelin is a signatory;

» United Nations Sustainable Development Goals (UN SDGs - 2015);

» OECD Guidelines for Multinational Enterprises (2011);

» Voluntary Guidelines on the Responsible Governance of Tenure of Land, Fisheries and
Forests in the Context of National Food Security (VGGT, 2012);

* Principles for Responsible Investment in Agriculture and Food Systems endorsed by
the Committee on World Food Security (2014);

* The Tirana Declaration (2011) “Securing land access for the poor in times of intensified
natural resources competition”;

» Convention on Biological Diversity (CBD, 1992);

» Convention on International Trade in Endangered Species of Wild Fauna and Flora
(1979);

* New York Declaration on Forests of the United Nations (2014);

* WHO Recommended Classification of Pesticides by Hazard;

* International Code of Conduct on Pesticide Management (FAO);

* Annex Il of the Stockholm Convention on Persistent Organic Pollutants (POPS);

« Annex Il of the Rotterdam Convention on the Prior Informed Consent Procedure for
Certain Hazardous Chemicals and Pesticides in International Trade;

* Montreal Protocol on Substances that Deplete the Ozone layer;

* Due Diligence French Law (2017);

» Global Platform for Sustainable Natural Rubber (GPSNR) Policy Framework (2020).
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B. GROUP REFERENCE DOCUMENTS

The Group CSR reference documents (available on the Michelin website) fully
apply to the natural rubber approach, in particular:

 Michelin Performance and Responsibility Charter (2002);
* Michelin Purchasing Principles;

* Michelin Code of Ethics;

* Anticorruption Code of Practice;

» Groups' Guidelines - Stakeholder Relations;

 Universal Registration Document (yearly publication);
< * Duty of Care Plan (yearly update).
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7. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Personnel) (hereafter
“Michelin Prescriptions”) is to set forth the minimum requirements in terms of Personnel
that any service or product provider/supplier (the "Supplier”) shall adhere to and comply
with (i) in order to be down selected and (ii) when performing any service for Michelin.

The Michelin Prescriptions will be made available at
https://purchasing.michelin.com/en/document-area/ and/or on Supplier's written request
to Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time to time
the Michelin Prescriptions so that they can evolve consistently with Michelin's
requirements and agrees to be bound by the terms of the Michelin Prescriptions as
modified, provided that Michelin notifies and provides to the Supplier the new version
(such notification being made by any means at Michelin’s discretion as long as it is a
push information such as website, emails, etc...) at least sixty (60) days prior to such
Michelin Prescriptions effective date. For the avoidance of doubt, any reiteration by
Michelin of applicable Laws and Regulations shall not be construed as a Michelin's
modification to the Michelin Prescriptions. The new version of the concerned Michelin
Prescriptions will be deemed accepted on the effective date of the new version of the
concerned Michelin Prescriptions. If the Supplier demonstrates that the modifications of
the Michelin Prescriptions have a material adverse impact on the Supplier for its
performance of the Services, then the Supplier shall notify Michelin before the effective
date of the maodification. In such case Michelin may, at its sole discretion, either (i)
withdraw the application of such update to the Agreement in which case the previous
version of the Michelin Prescriptions will apply to the Agreement, or (i) pronounce
termination of the Agreement as of right (“de plein droit”) before the effective date of the
new version of the concerned Michelin Prescriptions.

Page 1 of 8
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2. ACCESS TO MICHELIN SITES

Michelin shall provide the Supplier personnel (and its sub-contractors personnel) with
access to such parts of Michelin sites as the Supplier reasonably requires upon
reasonable notice for the sole purpose of properly providing the services in accordance
with the bilateral agreement executed between the parties.

The Supplier shall use Michelin sites and the facilities provided by Michelin solely for the
performance of the services.

Michelin may, acting reasonably, refuse admittance to or order the removal from any
Michelin sites of any of the Supplier personnel.

The Supplier will comply with Michelin's current rules regarding security or health and
safety applicable in Michelin sites as made available to it from time to time by Michelin,
together with all applicable statutory rules and regulations and all reasonable Michelin
requirements regarding such matters. The Supplier shall ensure that the Supplier
personnel also comply with these rules and regulations together with all reasonable
Michelin requirements.

Each party shall notify the other of any health and safety hazards at Michelin sites of
which it becomes aware. The Supplier shall draw these hazards to the attention of those
Supplier personnel engaged in the performance of the services at Michelin sites and shall
instruct such persons in connection with any necessary associated safety measures.

3. ACCESS TO MICHELIN SYSTEM AND TO MICHELIN
DATA

In accessing the Michelin systems, the Supplier shall procure that all personnel comply
with the obligations contained in the applicable Michelin Group Prescriptions.

In accessing to/handling/using Michelin data, the Supplier shall procure that all personnel
comply with the obligations contained in the concerned bilateral agreement and/or the
Michelin Group Prescriptions and that such Michelin data shall be used only for the
purpose of the provision of the services pursuant to the concerned bilateral agreement.

Page 2 of 8
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4. SUPPLIER PERSONNEL

The Supplier shall be responsible for appointing the members of its teams.

4.1 SUPPLIER PERSONNEL SKILLS

The Supplier warrants that the Supplier personnel possess the ability, skills, experience,
gualities and permits necessary for the proper supply of the services, and that sufficient
Supplier personnel are appointed to carry out the services.

4.2 MANAGERIAL AND DISCIPLINARY AUTHORITY

All the Supplier personnel wholly or partly assigned to the supply of the services shall in
all circumstances remain under the sole managerial and disciplinary authority of the
Supplier, which shall be solely responsible for the administrative and social management
of the Supplier personnel, and costs, payments, charges and other disbursements
incurred or owing to the Supplier personnel as a result of their carrying out the services.

4.3 PERSONNEL AVAILABILITY AND CONTINUITY

Generally, the Supplier shall endeavour to minimise the impact of any departure or re-
assignment to another job of the members of the teams assigned to the supply of the
services.

In the event of the unavailability or departure of members of its team, the Supplier
undertakes to implement all necessary measures to ensure the continuity of the supply of
the services, under the same conditions of quality and within the same time limits. For this
purpose, the Supplier shall ensure, after notifying Michelin accordingly and without
interruption to the services, the replacement of the unavailable member by a person of
equivalent ability. The Supplier agrees to maintain the turnover rate of its personnel
mainly dedicated to the performance of the services provided to Michelin to a level that
would not have an adverse effect on the Supplier's performance.

In all circumstances, in the event of a change in Supplier personnel within its team, the
Supplier shall bear the financial consequences in terms of training in order to transfer the
necessary expertise and knowledge to the new member of the team.

Michelin reserves the right to request the replacement of any Supplier personnel who, in
the reasonable opinion of Michelin, is incompetent, negligent, engages in misconduct or
who fails to comply with any of Michelin's security, health and safety requirements or any
other laws and regulations. The Supplier shall then cease affecting such Supplier
personnel to the performance of the services promptly upon Michelin's request.

Page 3 of 8
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4.4 COMPLIANCE WITH LAWS

Michelin has, in its capacity as client, a number of obligations relating to the personnel
employed by a direct contractor and its sub-contracting chain. All the documentation
listed in this Michelin Prescriptions shall be made available to the controlling agent.

The Supplier will comply with applicable laws and regulations applicable in its country of
origin and in the country where the services are provided on financial compensation,
concealed work, (including Articles L. 8221-3 and L. 8221-5 of the French Labour Code),
foreign workers (including Articles L. 5221-8, L. 5221-11 and L. 8251-1 of the French
Labour Code) and posted workers regarding its staff participating in the provision of the
services (whether or not under an employment contract to the exclusion of persons
providing services to third parties, external auditors who do not intervene on Michelin’s
behalf, guests/visitors who do not provide services to Michelin), and warrants that its sub-
contractors will comply with such applicable laws and regulations.

A posted worker within the meaning of French labour law is any employee of an employer
established and carrying out its activity outside France and who, usually working for him,
performs his work at the request of that employer for a limited period of time on the
French territory.

The Supplier will also provide Michelin with all documents requested by applicable laws
and regulations, including documents listed under Articles D. 8222-5, D. 8254-1, D. 8254-
2, D. 8254-3, D. 8254-4, D. 8254-5, L. 1262-4-1 and R. 1263-12 of the French Labour
Code, upon signature of the bilateral agreement and every six (6) months thereafter.

The Supplier shall, in particular, ensure that its staff and its sub-contractors’ staff perceive
a financial compensation conform to the applicable laws and regulations. The Supplier
and, as the case may be, its subcontractors, shall carry out the necessary administrative
filings and/or pay the applicable social benefits to the bodies authorized to collect them in
relation to the staff participating in the provision of the services.

In this regard, Michelin shall not be held liable in case of non-compliance noted by a
controlling agent who may serve Michelin with a notice to comply on penalty of being
jointly liable, to order its contracting partner to comply with the applicable laws and
regulations or to terminate the contractual relationship.
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4.5 KEY PERSONNEL OF THE SUPPLIER

The Supplier acknowledges that some key personnel are of particular importance to the
fulfilment of the services.

The Supplier warrants, as far as possible, that the key personnel will remain the same
and, accordingly, undertakes to the fullest extent possible not to change the assignment
of the key personnel for reasons of mere convenience to the Supplier unless it has the
written consent of Michelin depending on the circumstances, or unless Michelin requests
the change and has legitimate reasons to do so, such as interpersonal incompatibility or
of unsuitability for the duties.

In accordance with the Michelin's security constraints and subject to applicable laws and
regulations, the appointment of any key personnel, whether at the outset of the bilateral
agreement or subsequently, shall be notified to Michelin. Michelin may object to the
proposed appointment if it has legitimate grounds for doing so. In such case, the Supplier
must as soon as possible propose another person for the appointment, in accordance
with the foregoing terms and procedures. At the request of Michelin, the same procedure
shall apply to any Supplier's personnel that is to perform sensitive tasks in terms of
security.
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4.6 BACKGROUND CHECK - NON COMPETE
RESTRICTIVE COVENANTS

Subject to applicable laws and regulations, the Supplier shall carry out the relevant
background checks on its Personnel's curriculum vitae in order to validate the
gualifications, skills and ethics of such personnel. The Supplier shall refrain from
assigning to Michelin, any personnel with inappropriate qualifications, that has been
convicted for serious criminal offences and that, in Supplier's reasonable determination,
could pose a potential threat to the security of Michelin operations, Michelin systems,
Michelin data or confidential information.

The Supplier shall ensure that a written confidentiality undertaking is executed by all
personnel assigned to the supply of services to Michelin substantially in the form set out
below before commencing to supply those services and Supplier shall provide copy
thereof to Michelin upon Michelin's reasonable request, unless the concerned individual is
already bound by a similar undertaking via an employment contract or an internal code of
conduct and that it receives regular training regarding confidentiality. The costs of the
administration and translation of the confidentiality undertaking shall be borne by the
Supplier. Should personnel refuse to sign a confidentiality undertaking, these personnel
shall not be assigned to the supply of the services.

The Supplier shall not assign to the Michelin’s account those personnel that have been
engaged in the delivery of services for any Michelin competitor (regardless of whether
such services were delivered under the supervision of the Supplier or any third party)
during the last three (3) years without having obtained prior formal clearance from
Michelin. Exceptionally, in an emergency, the Supplier may assign personnel to the
Michelin account without having first obtained formal clearance from Michelin. In such
cases the Supplier will declare the personnel within five working days and the Supplier
agrees that Michelin may require the immediate removal of the personnel from Michelin’s
account.

Upon request by Michelin, the Supplier must be able to justify and evidence having
performed the above inquiries, verifications and processes. The execution of these
processes is subject to audit by Michelin.
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ATTACHMENT
FORM OF CONFIDENTIALITY UNDERTAKING

This Supplier Non-Disclosure Agreement form is entered into by [insert hame of
individual] in relation to [to be completed] (the "Agreement") between [Insert name
of Supplier entity] a company incorporated in [insert place and name] with offices
at [insert office address] ("Supplier") and Michelin ("Michelin").

Confidentiality

The confidentiality obligations of Supplier under the Agreement are set out in the
Attachment to this Supplier Non-Disclosure Agreement form. The purpose of this
document is to ensure that you are aware of and understand your obligations in relation
to Michelin confidential information.

The operations of Michelin may involve you receiving or having access to or knowledge of
Michelin's commercially sensitive or secret information. It is your responsibility and
obligation to maintain the highest professional standards to ensure that this information is
properly and professionally handled to protect Michelin's commercial interests and to
ensure compliance with regulatory and legal requirements. Failure to follow these
principles will jeopardise Michelin's reputation and business.

In addition to and without altering the legal obligations you already have to keep
information secret, you promise not (except for the purposes of properly performing your
obligations for Michelin or unless required to do so by law or any regulatory or
investigative authority) either during the course of your engagement on behalf of Michelin
or after it has ended, whether deliberately or otherwise, to disclose or communicate any
information that is confidential or belongs to Michelin.

You should assume that all information which you come across during your duties, that is
not already obviously public knowledge, is confidential. However, information that
consists of general know-how or is a matter of your own skills or general or commercial
knowledge is not confidential.

Confidential information must not be used to trade on your own account or for trading by
other persons such as family or friends. If you use information in this way, you may be
subject to criminal penalties.

Before the end of your engagement on behalf of Michelin you must return to Michelin (or,
at the discretion of Michelin, destroy) all confidential information without retaining it in any
form. All other documents, data, manuals, security keys and other items which are
Michelin's property and which may be in your possession or under your control should
also be returned at this time.

A breach of any of the responsibilities set out in this document may constitute misconduct
and may result in summary dismissal by the Supplier.

Please indicate that you have read and understood the responsibilities set out in this
document by signing and returning.

Signature:

Name (Print Name):

Date:
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ATTACHMENT TO THE FORM OF CONFIDENTIALITY UNDERTAKING

SUPPLIER CONFIDENTIALITY OBLIGATIONS UNDER THE AGREEMENT

[To be completed together with, as the case may be, the confidentiality obligations
contained in the Michelin Prescriptions]
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1. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Trade Restrictions)
(hereafter “Michelin Prescriptions”) is to set forth the minimum requirements
regarding compliance with (i) laws and regulations related to Trade Restrictions
and (ii) Michelin Positions that any service or product provider/supplier (the
"Supplier") shall adhere to and comply with (i) in order to be down selected and
(it) when delivering any Product or Service to Michelin.

The Michelin Prescriptions will be made available at
https://purchasing.michelin.com/en/document-area/and/or on Supplier's
written request to Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time
to time the Michelin Prescriptions so that they can evolve consistently with
Michelin's requirements and agrees to be bound by the terms of the Michelin
Prescriptions as modified, provided that Michelin notifies and provides to the
Supplier the new version (such notification being made by any means at
Michelin’s discretion as long as it is a push information such as website, emails,
etc...) at least sixty (60) days prior to such Michelin Prescriptions effective date.
For the avoidance of doubt, any reiteration by Michelin of applicable local Laws
shall not be construed as a Michelin's modification to the Michelin Prescriptions.

The new version of the concerned Michelin Prescriptions will be deemed accepted
on the effective date of the new version of the concerned Michelin Prescriptions.

If the Supplier demonstrates that the modifications of the Michelin Prescriptions
have a material adverse impact on the Supplier for its performance of the
Services, then the Supplier shall notify Michelin before the effective date of the
modification. In such case Michelin may, at its sole discretion, either (i) withdraw
the application of such update to the Agreement in which case the previous
version of the Michelin Prescriptions will apply to the Agreement, or (ii)
pronounce termination the Agreement as of right (“de plein droit”) before the
effective date of the new version of the concerned Michelin Prescriptions.
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DEFINITIONS

Controlled Products and Services: Products and Services positively listed
as dual usage or military as per an applicable Export Controls Regulations
and therefore subject to export controls obligations (including but not
limited to: export licensing, prior authorization, reporting obligations or
record-keeping requirements) administered and enforced by applicable
government, administration, agency or international body.

Export Controls Regulations: they are part of Trade Restrictions. They
are all applicable laws and regulations regarding the sale, resale, purchase,
transfer, export, reexport of controlled Product(s) and/or Service(s). They
may include notably but without limitation : export/import control laws
and regulations of the European Union, including the European Union
Regulation 428/2009 controlling dual use items, regulations of the U.S.
such as Export Administration Regulations ('EAR") issued by the U.S.
Department of Commerce, and the International Traffic in Arms
Regulations issued by the U.S. Department of State, and other, or
regulations of other countries as may be applicable.

Michelin Positions : decisions taken by Michelin that may contain more
restrictive positions than the Trade Restrictions for the purchase of
Product(s) and/or Service(s) and which are based on commercial
considerations and other compliance concerns including but not limited to
money laundering, corruption, and financing of terrorism. These Michelin
Positions apply to the Product(s) and/or Service(s) directly or indirectly
purchased from the Supplier. As of November 2020, the list of countries
from which Michelin refuses and prohibits any direct or indirect purchases
is as follows: Cuba, Iran, North Korea, Syria. This list is subject to changes
during the relationship and Michelin reserves the right to regularly notify
such changes to the Supplier.

Restricted Persons or Sanctioned Parties : any individual, entity or body
either: (i) specifically designated or listed under applicable Trade
Restrictions (including but not limited to, for instance, those listed in the
Consolidated List of Persons, Groups and Entities Subject to EU Financial
Sanctions and those designated on the U.S. Treasury Department’s Office
of Foreign Assets Control (“OFAC”) List of Specially Designated
Nationals and Blocked Persons, the OFAC Sanctions Evaders List, the U.S.
State Department Non-proliferation Sanctions Lists, the U.S. Department
of Commerce Denied Parties List, Entity List or Unverified List, or the
United Nations Financial Sanctions Lists, as well as any other list that
may arise); (ii) owned or controlled by any person specifically designated
or listed under Trade Restrictions; or, (iii) acting for or on behalf of any
person specifically designated or listed under Trade Restrictions.
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- Trade and Economic Sanctions: they are part of Trade Restrictions. They
are all applicable laws and regulations with regard the sale, resale,
purchase, transfer, export, reexport of whole or part of Product(s) and/or
Service(s). They include but are not limited to embargoes and Restricted
Persons lists or Sanctioned Parties lists. They may include notably but
without limitation Embargo and Sanction Regulations issued by the U.S.
Department of Treasury, and other lists of Sanctioned Parties (see
definition of Restricted Persons or Sanctioned Parties for more examples).

- Trade Restrictions: all applicable laws and regulations with regard the
sale, resale, purchase, transfer, export, reexport of whole or part of
Product(s) and/or Service(s). They include but are not limited to : Trade
and Economic Sanctions (including embargoes and Restricted Persons lists
or Sanctioned Parties lists) and Export Controls Regulations (military and
dual use regulations). For the avoidance of doubt, all applicable laws and
regulations could include those originating out of the United Nations, the
European Union, the OSCE, or the United States of America.

3. COMPLIANCE WITH TRADE RESTRICTIONS
AND MICHELIN POSITIONS

As a general principle,

e Supplier shall comply, without any possible exception of any kind, with (i)
applicable Trade Restrictions and (ii) Michelin Positions.

e Supplier represents and warrants that neither it, nor any of its
shareholders, directors, officers, employees, companies of its group
(including directors and officers of such companies) or other affiliates are
Restricted Persons. Supplier shall immediately notify Michelin if (i) the
status of any above listed persons changes, (ii) Supplier is aware or has
reasonable cause to suspect that any of the above listed persons may
become a Restricted Person and/or (iiil) a change to Supplier’s status
(including, but not limited to, change of control, merger, acquisition, or
sale of assets), has a potential impact on the provision of whole or part
of any Products or Services to Michelin. Parties shall then discuss in good
faith the appropriate consequences with regard the Agreement.

e In case a non-compliance with (i) applicable Trade Restrictions and/or (ii)
Michelin Positions by Supplier has an impact on the provision, deployment,
or use of whole or part of any Products or Services, Supplier will be
responsible for providing remedial measures and/or financial
compensations of damages caused to Michelin by this non-compliance.
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4. CONTROLLED PRODUCTS AND SERVICES

Principle of avoidance of Controlled Products and Services

Any Supplier is prohibited from proposing and/or supplying Michelin with any
Controlled Product or Service (including, raw materials, industrial purchases and
energy, technology/software and services).

If Supplier does not duly object against this principle, any Product or Service shall
be deemed non-Controlled (such as EAR99 or local equivalent).

In case the technical specifications requested by Michelin render compulsory the
provision of a Controlled Product or Service, the below paragraph shall apply.

Obligations of the Supplier in case a Controlled Product and Service is
provided

If the provision of a Controlled Product or Service cannot be avoided, the
following will apply:

e The authorization to provide controlled Products and Services must be
granted the prior written consent of Michelin's "Export Control Officer"
through Michelin Purchasing Department.

e The Supplier must duly (i) complete and proactively update if needed the
Michelin Export Control Classification Declaration (ECCD) form in
Annex 1 concerning the Product(s) and/or Service(s) concerned and
guarantee their accuracy either as part of the commercial proposal
documentation or prior to the supply of the Product(s) and/or Service(s)
and during the entire relationship if needed (ex: modifications) and (ii)
provide assistance to Michelin as reasonably required for obtaining
license, authorization, consent and/or approval or making any
appropriate notification in compliance with applicable Export Controls
Regulations. For the avoidance of doubt, the information provided on
commercial documents or invoices, cannot replace the prior fulfillment of
the ECCD information below.

In case a modification of the Export Control Regulations affects the
classification of the Product or Service, or the consequences of this classification
(e.g. additional licence requirement) and has an impact on the provision,
deployment, or use of whole or part of any Products or Services, Parties shall
then discuss in good faith the appropriate consequences with regard the
Agreement.
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ANNEX N©1 CONTROLLED ITEM INFORMATION -

ECCD

[tem here means Product or Service

Type of information

Detailed data

Information filled
by the Supplier

Supplier data

Legal Name of Supplier
Address of Supplier
Name and function of person filling this document

Accurate code of
each Item

Part Number, Item code as will appear on invoices

Accurate commercial
name of each Item

Country(ies) of
manufacturing or last
transformation of
each Item

Customs code of each
Item

SH6 at a minimum

Info
Controlled
subject to
jurisdiction
Note : can concern
non-US suppliers (de
minimis rules)

regarding
Items if
us

Is Item subject to US jurisdiction ? Y/N
If No, go to next line

If Yes,

provide relevant Regulation (ITAR / EAR, Other
(precise which)

provide relevant ECCN (e.g. EAR 5A992, ...))
provide applicable license exemption (if any)

Info regarding items
Controlled by the
jurisdiction of the
Country of
manufacturing or last
transformation of
each Item

Is Item controlled by the jurisdiction of the country of
manufacturing or last transformation ? Y/N
If No, go to next line

If Yes,
[ ]

Precise which country has jurisdiction on the Item
provide relevant Regulation (National Military
list, Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other
(precise which)

Provide relevant ECCN (e.g., DU 2B350 or other)

Info regarding items
Controlled by the
jurisdiction of the
country of delivery of
purchased Item

Is Item controlled by the jurisdiction of the country of
delivery ? Y/N
If No, stop filling here

If Yes,
[ ]

Precise which country has jurisdiction on the Item
provide relevant Regulation (National Military
list, Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other
(precise which)

Provide relevant ECCN (e.g., DU 2B350 or other)
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1. INTRODUCTION

When proposing or providing services or goods to Michelin, any service or product
provider/ supplier (the "Supplier") will be particularly committed to meeting and
maintaining the highest standards in terms of respect of applicable privacy laws
and regulations, either directly or indirectly through any subcontractors or suppliers
and will cause any of its subcontractors to do the same.

Within the framework of its business relationships with Michelin and all related
activities, the Supplier may need to collect and process, in various ways, personal
data either as a data controller or as a data processor.

This Michelin Group Prescriptions to Suppliers (Privacy) ("Michelin Prescription")
sets out Michelin's minimum requirements in terms of personal data protection that
any Supplier undertakes to meet and comply with throughout the term of its
business relationship with Michelin (i) in order to be down selected and (ii) when
performing any service for Michelin.

This Michelin Prescription does not aim at replacing any applicable national laws
or regulations. It supplements any applicable national data privacy legislation
and any specific obligation set out in any bilateral agreement between Michelin and
the Supplier. National law or regulations shall take precedence over this Michelin
Prescription in case of a conflict between this Michelin Prescription and the
relevant national law or regulations provided that the relevant national law or
regulations are stricter than this Michelin Prescription.

The Michelin Prescriptions are available at

https:/ / purchasing.michelin.com/en/ document-area/ and/or on Supplier's
demand at Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time
to time the Michelin Prescriptions so that they can evolve consistently with
Michelin's requirements and agrees to be bound by the terms of the Michelin
Prescriptions as modified, provided that Michelin notifies and provides to the
Supplier the new version (such notification being made by any means at Michelin's
discretion as long as it is a push information such as website, e-mails, etc...) at
least sixty (60) days prior to such Michelin Prescriptions effective date. For the
avoidance of doubt, any reiteration by Michelin of applicable Laws and Regulations
shall not be construed as a Michelin's modification to the Michelin Prescriptions.
The new version of the concerned Michelin Prescriptions will be deemed accepted
on the effective date of the new version of the concerned Michelin Prescriptions.
If the Supplier demonstrates that the modifications of the Michelin Prescriptions
have a material adverse impact on the Supplier for its performance of the
Services, then the Supplier shall notify Michelin before the effective date of the
modification. In such case Michelin may, at its sole discretion, either (i) withdraw
the application of such update to the Agreement in which case the previous version
of the Michelin Prescriptions will apply to the Agreement, or (ii) pronounce
termination of the Agreement as of right ("de plein droit") before the effective date
of the new version of the concerned Michelin Prescriptions.
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2, LEGITIMATE AND PROPORTIONATE USE OF PERSONAL DATA

The Supplier only processes personal data in the context of its business
relationship with Michelin for specific, explicit and legitimate purposes when it acts
as data controller.

The Supplier only processes personal data in compliance with Michelin's instructions
for the performance of the services or the completion of a RFP process when it
acts as Michelin's data processor.

3. PROTECTION BY DESIGN AND BY DEFAULT

The Supplier will consider, with regard to tools, products or services, the principles
of data protection by design and by default. The Supplier will implement technical
and organizational measures, at the earliest stages of the design of the processing
operations, in such a way that safeguards privacy and data protection principles
from the start (‘data protection by design'). By default, the Supplier shall ensure
that personal data is processed with the highest privacy protection so that by
default, parameters and/or processes are implemented to protect personal data
('data protection by default').

4, CONDITIONS OF COLLECTION AND PROCESSING OF ANY
PERSONAL DATA

In all cases, the Supplier will only collect and process personal data in a manner
that is strictly necessary, adequate, pertinent, proportionate, consistent and
compatible with the purposes for which they are intended as instructed by Michelin
when the Supplier is acting as a data processor and for the proper performance of
the services.

The Supplier, when acting as a data controller, will only collect and process
personal data in compliance with a legitimate ground and in all cases will inform
the data subject at the time the data is collected or beforehand of the required
information set out by applicable national laws.

In any event, the Supplier shall take all the necessary measures to ensure that the
personal data processed are accurate and up to date by reference to the purpose
for which they are collected and processed.

5. ACCESS TO PERSONAL DATA

Access to personal data is restricted to the Supplier's employees or to employees
of service providers/ partners who need to have access to such data on a strict
"need to know basis" and who are committed to respect the security and
confidentiality of such personal data in the conditions set out in the Michelin Group
Prescription (Personnel).

The Supplier has implemented a strict access management policy as regards persons
who are authorized to access personal data and closely monitors and manages such
access.
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6. RECIPIENTS OF PERSONAL DATA

The Supplier may need to use suppliers or partners for the provision of the services
to Michelin.

The use of such suppliers or partners by the Supplier will be subject to Michelin
prior information and approval, to the respect by such third parties of security
and confidentiality obligations equivalent to the ones set out between Michelin and
the Supplier and shall be limited to what is necessary for the purpose of the
provision of the services.

The Supplier also undertakes not to sell, rent or transfer the personal data of its
customers, suppliers and partners to third parties without Michelin prior consent,
unless in the event of a judicial or administrative decision or other obligation
requiring the company to comply with the applicable legislation, and to protect
Michelin's rights and property.

7. A LIMITED DATA RETENTION PERIOD

The Supplier will not keep the personal data any longer than needed - in terms of
the purposes for which they were collected - or any longer than the period provided
for by the relevant legislation in force.

The Supplier also undertakes to destroy, or if appropriate, according to Michelin's
instructions, to return to Michelin within thirty (30) days of Michelin's request
the personal data provided and/or materials containing them and in the case of
destruction, certify in writing, on reasonable notice, that such destruction has taken
place. Should the law prevent the Supplier to return and/or delete all of the said
personal data, the Supplier shall anonymize or pseudo-anonymize them depending
on the nature of the legal obligations applicable and shall guarantee the
confidentiality of the said data and undertakes not to actively process them
anymore.

8. RIGHT TO ACCESS, MODIFY, RESTRICTION OF PROCESSING,
DELETE AND OBJECT

At any time, Michelin may ask the Supplier to give data subject (i) access to its
personal data, (ii) the right to modify, update, restriction of processing or the
right to delete these data, (iii) the right to be forgotten, (iv) the right to data
portability, (v) the right to object - for legitimate reasons - to the data being
processed by the Supplier. The Supplier has implemented and will maintain/
upgrade the necessary means to ensure it can respond to the various requests
made during the processing operations and within the time-frames provided for by
applicable law. The Supplier shall also inform Michelin of any direct request by the
data subjects to that effect.
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9. DATA SECURITY

The Supplier shall pay particular attention to the security of personal data. Since
the Supplier is keen to build long-term relationships based on trust, mutual respect
and shared values as regards social responsibility, the Supplier is thus
implementing (and shall further maintain and upgrade) technical and organizational
protection measures to protect the confidentiality, security and integrity of personal
data - adapted to the level of data sensitivity - and to protect the data against
intrusion, malicious action, loss, alteration or disclosure to unauthorized third
parties. Michelin shall be entitled to conduct audit in order to check the
compliance of the Supplier with its obligation, either on site or on the basis of
appropriate documentation and certification.

10. INTERNATIONAL TRANSFERS OF PERSONAL DATA

The Supplier understands that it is critical for Michelin to have visibility as to the
location of any processing of personal data (location of data storage and
location of people having access to such personal data) operated by the Supplier
or any of its service providers and/or partners.

When the Supplier needs to transfer personal data for the purpose of the performance
of the services, it must inform Michelin thereof beforehand and such transfer is subject
to Michelin prior consent, and then do it in accordance with the relevant data protection
laws.

If required by the local legislation or the supervisory authority, the transfer of
personal data shall be subject to a prior authorization of the competent supervisory
authority.

Nota Bene: when the Supplier, acting as data processor, needs to transfer personal
data from the EU to a country outside the EU, Michelin's policy is to conclude a data
transfer agreement in the form and according to the procedures set out in the
decision of the European Commission dated 4 June 2021 regarding standard
contractual terms for the transfer of Personal Data to processors established in third
countries (or any revised decision).

1. PERSONAL DATA BREACH

The Supplier declares that it understands that any breach to the data protection
laws may impose obligations on Michelin, including notifications to the data subject
and to the supervisory authorities regarding the said breaches.

The Supplier shall inform Michelin at the earliest opportunity of any proven or
suspected breach of personal data or any breach of the security leading to, in an
accidental or unlawful manner, the deletion, loss, alteration, unauthorized disclosure
of the personal data transmitted, stored or processed in any other manner, or the
unauthorized access to such data.
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I. Introduction

The Quality of the delivered products to Michelin’s Customers, which is a key
priority for the Group, largely depends on the quality of the goods and services
purchased by Michelin.

The Supplier Quality Assurance system clarifies how Michelin intends to apply the
orientations of its quality policy, in its relationship with suppliers and the
management of quality of purchased products.

This system is essential for ensuring the Michelin Group's long-term performance

and enabling Michelin to meet its strategic challenges.

Through this system, Michelin intends to:

» implement, along with its suppliers, the necessary conditions to approve and
ensure the total quality of all purchased products, throughout their lifecycle,

 establish strong and long-lasting relationships with its suppliers, based on
reciprocal trust,

 challenge its suppliers regarding the management of their quality processes and
their continuous improvement approach,

» encourage its suppliers to make suggestions and proposals (in terms of
innovation and/or differentiation)

* encourage its suppliers to adopt environmentally and socially responsible
practices.

This document is an extension of the Michelin Purchasing Principles.





Il. Principles

The supplier is completely responsible for the quality of all the delivered products.
The term ‘product’ is used to refer to material goods or services, depending on the
type of purchase.

The supplier must pursue an active policy of:

e Guaranteed total and long-lasting quality at the best price,
e Continuous improvement, regarding in particular:

o “0 defect” manufacturing,

o 100 % compliance with quantities and deadlines,

o cost reduction,

e Proposing innovative products, services giving value creations,
e Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered product.

The supplier’s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:

Their total performance including social and environmental responsibility,
Achieving their commitments,

Their commercial offers and their competitiveness in the marketplace,
Their progress, their innovation and value creation, in order to develop
efficient relationship, with the best suppliers.

I11.  Supplier selection

This phase only concerns new suppliers.

Its aim is to validate the supplier’s potential and ability to meet Michelin’s expectations
(commercial, technical, quality and sustainable development).

This phase involves:

» A preliminary evaluation





This evaluation can be carried out initially based on of the following elements as
examples:

analyse the financial and economic situation of the company
evaluate its approach to quality

assess its ability to respond to Michelin's technical specifications
evaluate its commitment and approach to sustainable development.

This preliminary evaluation may be supplemented by:

» An on-site visit
The aim of this visit is to verify and complete (if necessary) the preliminary evaluation.
It may include:

a visit or a supplier audit to one or several of the supplier’s sites
a trial on a Michelin Group’s site.

» To be selected, the supplier must agree to:

respond to and satisfactorily answer the evaluation questionnaire
respect the requirements of the Michelin Purchasing Principles
ISO 9001 and IATF 16949 certification may be required depending on the types
of products and services purchased. ISO 14001 certification will be an
advantage for the selection.
receive a Michelin team on site for an audit or a technical visit
Implement a Social and Environmental Responsibility approach and carry out
the CSR (Corporate Social Responsibility) assessment at Michelin's request.
meet the legal and reglementary requirements and constraints of the recipient
country with regard to the composition and use of the products delivered and
services (such as the REACH (1) regulation concerning chemical substances
intended for European Union countries, etc.) and to provide the associated
documentation.
respond to requests for information regarding their supply of raw materials or
products that may contain conflict minerals (Tantalum, Tin, Tungsten, Gold,
Cobalt), using the forms and lists of the Responsible Minerals Initiative (CMRT
& EMRT)
on request, the supplier may be required to provide all relevant information for
carrying out a life cycle analysis of a product or service
ensure that these principles and requirements are followed by any sub-
contractors
undertake to inform (beforehand) Michelin of any changes regarding:

o the company’s manufacturing process, quality system and outsourcing

o the structure of the company (manufacturing sites, mergers, acquisitions,

affiliations, etc.).





If a supplier is selected, it can then be included in Michelin’s tender processes.

(1) REACH: Registration, Evaluation and Authorisation of Chemicals

IV. Validation Process

Depending on the level of quality risk, Michelin can validate the products or services
purchased.

This process must guarantee Michelin that the supplier is able to deliver the
purchased product or service at the best cost and in compliance with the requirements
of the specifications, in terms of quality, quantity, lead time, associated services and
durability.

V. Current production

For approved products, Michelin expects from the supplier: “100% of product
deliveries to be made within the delivery commitment, with zero defect and at the
best price”.

At this stage, the supplier and Michelin will have exchanged:

e the contact details (mailing address, telephone
no., fax no., email address, etc.) of their purchasing supply chain and technical
contacts and substitutes,
e their bank details,
e communication rules such as: language used, IT tool interfaces (EDI, order
processing, supply chain, etc.),
e operating procedure in the event of a crisis.

All delivered products must be approved and comply fully with the terms of the
contract and the purchase order, the requirements defined in the specifications.
Delivery of non-compliant products is prohibited.





a. Packaging — Transportation

The delivered products are:

e accompanied by the administrative documents (delivery vouchers) with all the
necessary information defined in the specifications, or on the orders and/or the
call for delivery.

e packaged in such a way as to preserve their integrity and compliance during
handling, storage and transportation operations.

Individual and bulk packaging must meet the legal requirements of the countries of
destination.

According to the situation and products, the supplier and Michelin work together to
optimize the packaging process, thus reducing costs and protecting the environment.

b. Delivery

The supplier must inform Michelin as soon as possible of any delivery discrepancies
with regard to the order (quantity or delivery time).

In order to obtain authorization to deliver, the supplier must ask the purchasing and
supply chain contacts named by Michelin for agreement of delivery variance.

After a risk analysis, Michelin shall decide how to proceed and will inform the
supplier.

The supplier shall inform Michelin of any additional freight charges, regardless of
whether they will be paid by Michelin or the supplier. The supplier shall produce and
present the summary at meetings upon request.

c. Quality guarantee — Conformity

The supplier is fully responsible for the quality of the delivered products, and must
implement the necessary monitoring, inspection, measurement and analysis processes
to ensure that all delivered products meet the requirements specified by Michelin.

Michelin may make the following requests of the supplier:
e to communicate information concerning the process and the documentation
related to the management of quality
e to participate in the validation or calibration of their laboratory,






e to report and identify all batches delivered to Michelin that have been sorted or
reworked as a result of an internal non-compliance,

e to send to Michelin a sample of each delivered batch, independently of the
delivery

o to keep a representative sample of each batch for a defined period of time,

o to keep the product/process results for a defined period of time,

e to visit the supplier site to verify the entire or part of its quality management
system.

Michelin shall specify the appropriate parameters for these requests.

For each product, Michelin shall define with the supplier, the nature, the contents and
the transmission of the documents which must accompany each delivery, for
example:

delivery slips, a certificate of conformity, a marking attesting to the product
conformity.

The level of quality is evaluated using performance measurement indicators. These
indicators are:

e drawn up by Michelin and the supplier
e monitored and communicated periodically by the supplier

The information sent by the supplier may be checked at any moment during on-site
inspections undertaken by Michelin. Supplying false indicators may result in the
relationship with the supplier being terminated.

d. Complaints resolution

The supplier is required to eliminate issues and deal with complaints rapidly and
efficiently.

The origin of a complaint may be a fault detected upon receipt or when in use. Each
complaint is backed up by supporting evidence and/or the cost of the nonconformity.

Michelin commits to provide, as soon as possible to the supplier, all information
necessary to describe and handle the non-conformity (photos, sample, etc.).

For each complaint, the supplier must complete the complaint file issued by
Michelin, i.e.:
e acknowledge and process complaint,






e deal with the rejected product according to the decision made,

e provide Michelin with:
- the immediate implementation of actions applied to the real or potential
effects of the nonconformity (continuity of supply, protection of Michelin
products),
- the root cause analysis and the implementation of the corrective action plans,
- the guarantee that the non-conformity will not reoccur,
- the measurement of the effectiveness of the corrective actions and proof that
the product has
become fully compliant, comply with the requested deadlines.

Regardless of the seriousness of the complaint, Michelin reserves the right to:

e initiate a meeting with the supplier in order to discuss its improvement plan,

e charge the supplier for any additional expenses, e.g. extra inspections,
transports, repair, sorting and waste disposal costs and productivity losses,

e impose additional requirements at the supplier's expense to ensure the
compliance of delivered products (monitoring plan validation, proof of results,
assessment of product performance, process or corrective actions audit),

e conduct an audit of corrective actions plan.

e. Continuous improvement

Once the production is on a regular basis, the supplier can communicate its
continuous improvement and progress master plan, if needed by Michelin.

In that case, the supplier can provide evidence that it is actively committed to the
following approaches based on:

o total quality, for targeted and appropriate quality improvement,

e cost reduction,

¢ technological monitoring and anticipation of changes in requirements.

These processes may lead the supplier to make modifications that may have an
Impact on the performance of products delivered to Michelin.

The supplier must inform Michelin as soon as possible on any intention to:
e change its manufacturing site or its structure,
e modify its process, production line or machine, incoming products or quality
system.

This information must be provided before any modifications are made that affect
products delivered to Michelin.





Following a risk analysis, Michelin shall define, with the supplier, the procedure to
validate the change.

Upon agreement for the change, the supplier and Michelin must agree on the delivery
conditions and schedule for products manufactured after the change.

Delivery of these products is prohibited prior to receiving authorization from
Michelin.

Products outsourced by the supplier are subject to the same requirements.

f. Periodic performance assessment

Michelin organizes periodically Performance Assessment Meetings with its main
suppliers.

The frequency and content of these meetings are defined in collaboration with the
supplier.

The objective of these meetings is to review and agree on:

e areport of the supplier’s performance,

¢ the continuous improvement plan with the definition and the planning of the
improvement objectives,

¢ the evaluation, by the supplier, of the quality of the relationship with Michelin.

g. Supplier management

Michelin carries out monitoring, inspections, audits of its suppliers, according to the
level of relationship.

Michelin reserves the right to penalize the supplier in the event of:

e aquality discrepancy, quality issues ailing or inadequate results,

¢ inadequacy or inefficiency in the handling of complaints and/or corrective
actions,

e major discrepancy with regard to the expected requirements, noted during an
inspection, audit,

e modification of the process without informing Michelin beforehand

¢ non-fulfilment of commitments.





Michelin reserves the right to sanction the supplier by a reduction in purchases or
even by removing their name from the portfolio of Michelin suppliers.

» Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered product.

The supplier’s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:

. their total performance including social and environmental responsibility,

. achieving their commitments,

. their commercial offers and their competitiveness in the marketplace,

. their progress, their innovation and value creation, in order to develop efficient
relationship, with the best suppliers.
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Introduction

The Quality of the delivered raw materials to Michelin’s Customers, which is a key
priority for the Group, largely depends on the quality of the raw materials purchased
and transformed by Michelin.

The Supplier Quality Assurance system clarifies how Michelin intends to apply the
orientations of its quality policy, in its relationship with suppliers and the management
of quality of purchased raw materials.

This system is essential for ensuring the Michelin Group's long-term performance and
enabling Michelin to meet its strategic challenges.

Through this system, Michelin intends to:

implement, along with its suppliers, the necessary conditions to approve and
ensure the total quality of all purchased raw materials, throughout their lifecycle,
establish strong and long-lasting relationships with its suppliers, based on
reciprocal trust,

challenge its suppliers regarding the management of their quality processes and
their continuous improvement approach,

encourage its suppliers to make suggestions and proposals (in terms of
innovation and/or differentiation)

encourage its suppliers to adopt environmentally and socially responsible
practices.

This document is an extension of the Michelin Purchasing Principles.





Il. Principles

The supplier is completely responsible for the quality of all the delivered raw materials.

The supplier must pursue an active policy of:

guaranteed total and long-lasting quality at the best price
continuous improvement, regarding in particular:

o zero defect manufacturing

o 100 % compliance with quantities and deadlines

proposing innovative raw materials and services giving value creations
Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered raw material.

The supplier’s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:

their total performance including social responsibility,

achieving their commitments,

their commercial offers and their competitiveness in the marketplace,

their progress, their innovation and value creation, in order to develop efficient
relationship, with the best suppliers.

I11.  Supplier selection

This phase only concerns new suppliers or new approved supplier sites.
Its aim is to validate the new supplier’s or the new site’s potential and ability to meet
Michelin’s expectations.

This phase involves:

> A preliminary evaluation
This evaluation can be carried out initially based on of the following elements as
examples:

analyse the financial and economic situation of the company

evaluate its commitment and approach to sustainable development
evaluate its approach to quality

assess its ability to respond to Michelin's technical specifications

assess its ability to meet our quantitative needs in the timeframes required.





This preliminary evaluation may be supplemented by:

» An on-site visit
The aim of this visit is to verify and complete (if necessary) the preliminary evaluation.
It may include:

a visit or a supplier audit to one or several of the supplier’s sites
a trial on a Michelin Group’s site.

» To be selected, the supplier must agree to:

respond to and satisfactorily answer the preliminary evaluation questionnaire
respect the principles and requirements of the Michelin Purchasing Principles
ensure that these principles and requirements are followed by any sub-
contractors and suppliers
receive a Michelin team on site for an audit or a technical visit
implement a Social and Environmental Responsibility approach and carry out
the CSR (Corporate Social Responsibility) assessment at Michelin's request.
provide upon request all relevant information for the realization of a life cycle
analysis
undertake to inform Michelin prior to any modification:

o the company’s manufacturing process, quality system and outsourcing

o the structure of the company (manufacturing sites, mergers, acquisitions,

affiliations, etc.).

The supplier must also be certified 1SO 9001, IATF 16949 and 1ISO9001
certifications are an advantage.

IV. Technical Approval Process for Raw Materials

Depending on the level of quality risk, Michelin approves raw materials for one or
several sites.

To obtain approval, a supplier must demonstrate that it is able to deliver, at the best
price, a raw material that complies fully with Michelin specifications in terms of
quality, quantity, deadlines, related services and repeatability.

Approval concerns a raw material:

described by Michelin specifications.
produced using a defined process, production line or machine.
produced at a specific site.





The trio "raw material/process / supplier site" will be implied whenever the term raw
material is used in this approach.

a) Raw material approval requirements

To initiate an approval process, the supplier must:

meet the requirements and legal and regulatory constraints of the country of
destination as concerns the content and use of the delivered raw material (for
example, the REACH® Directive on chemical substances in products sold in
the European Union, etc...) and to provide the associated documentation.
answer to requests for information on their supply of raw materials that may
contain conflict minerals (Tantalum, Tin, Tungsten, Gold, Cobalt), using the
forms and lists of the Responsible Minerals Initiative (RMI) (CMRT & EMRT)
agree to and sign Michelin’s specifications (technical specifications and, if
necessary, any stated needs concerning identification, traceability, protection,
packaging, shipping, delivery, handling, etc.). Michelin and the supplier must
agree on the measurement methods to be used

provide, in the stipulated languages, the health and safety information required
by the laws and regulations of the country of destination. This information must
be validated by Michelin before the raw material can be used.

describe and provide information on raw material characteristics not defined by
Michelin if the supplier feels these characteristics are necessary for specific or
foreseeable use

have answered to the CSR assessment with EcoVadis which measures the level
of commitment and maturity in the areas of labour and human rights,
environment, fair business practices and sustainable purchasing or answered to
CSR part of REF_MS 011 DOA EN _FORO1 or answered to CSR self-
assessment of Suppliers GUI_S2C _006_DOA.

If necessary, Michelin may also ask the supplier to:

provide additional information to the preliminary evaluation questionnaire
concerning:

- design and development

- supplier management

- manufacturing processes and their robustness

- production, preservation, storage, packaging and shipping resources

- identification and traceability systems

- communication resources (including EDI® order processing and

services)

- materials recycling, handling and disposal.





demonstrate effective control over:
- its production processes (FMECA® results, manufacturing process,
process capability: Cp, Cpk)
- the quality of manufactured, stored and delivered raw materials (raw
materials conformity management:
monitoring plan, capability, measurement quality, etc.)
- inputs and outsourced raw materials
- production and supply chain management.

demonstrate its ability to manage:
- business continuity risks (ability to supply expressed needs, exceptional
needs and emergency needs)
- special characteristics
- non-conformity and complaints
- modifications

provide an action plan based on the CSR assessment.

Michelin reserves the right to carry out technical inspections or audits of any or
all of the expressed requirements, depending on the raw material’s criticality
and Michelin’s knowledge of the supplier. The results of the above will
determine whether or not the raw materials approval process continues.

The results of these activities are a condition for the continuation of the accreditation
process.

() Registration, Evaluation, Authorisation and Restriction of Chemical substances (EC
1907/2006).

@ Electronic Data Interchange

©) Failure Mode, Effects and Criticality Analysis

b) Raw material approval process

Depending on the information presented by the supplier and the raw material’s
criticality, Michelin establishes an approval protocol that defines:

the number and type of steps to be deployed.
the amount of raw material to be delivered in stages and the Michelin sites
involved.
the list of administrative, supply chain and technical data to be provided by the
supplier.
the level of performance required for approval, as concerns the raw material:

- intrinsic properties (in relation to specifications)

- behaviour in the Michelin manufacturing process





- ability to meet Michelin’s needs

In addition, Michelin and its supplier must agree on:
e Datch definition, identification and traceability.
e quality records and compliance test results for delivered raw materials.

Michelin is responsible for deploying the necessary resources to execute and finalize
the raw materials approval process in a timely manner.

Once Michelin has determined that all technical, supply chain, commercial and
communication requirements are fulfilled, it will grant raw material approval.

This approval may be revised if Michelin decides to expand its scope of use or if the
supplier makes a modification.

In this case, a risk analysis will be conducted, notably to determine compliance with
legal and regulatory constraints in the host country and any specific characteristics of
local production.

V. Current production

For approved raw materials, Michelin expects from the supplier: “100% of raw
materials deliveries to be made within the delivery commitment, with zero defect and
at the best price”.

The objective is to develop long-term relationships between Michelin and its suppliers
with a view to mutual gains.

At this stage, the supplier and Michelin will have exchanged:
e the contact details of their purchasing supply chain and technical contacts,
substitutes and Product Representative (if required),
e their bank details,
e communication rules such as: language used, IT tool interfaces (EDI, order
processing, supply chain, etc.),
e operating procedure in the event of a crisis.

All delivered raw materials must be approved and comply fully with the terms of the
contract and the purchase order, the requirements defined in the specifications.
Delivery of non-compliant raw materials is prohibited.





a) Packaging — Transportation

The delivered raw materials are:
e accompanied by the administrative documents (delivery vouchers) with all the
necessary information defined in the specifications, or on the orders and/or the
call for delivery.

e packaged in such a way as to preserve their integrity and compliance during
handling, storage and transportation operations.

Individual and bulk packaging must meet the legal requirements of the countries of
destination

According to the situation and raw materials, the supplier and Michelin work together
to optimize the packaging process, thus reducing costs and protecting the environment.

b) Delivery

The supplier must inform Michelin as soon as possible of any delivery discrepancies
with regard to the order concerning quantity or delivery time.

Michelin's purchasing and supply chain contacts will then communicate the
procedure to be followed and derogations if necessary.

The supplier agrees to inform Michelin of any freight additional charges, whether
borne by Michelin or by itself.

c) Quality guarantee — Conformity

The supplier is fully responsible for the quality of the delivered raw materials, and
must implement the necessary monitoring, inspection, measurement and analysis
processes to ensure that all delivered raw materials meet the requirements specified
by Michelin.

Michelin may make the following requests of the supplier:
e to communicate information concerning the process and the documentation
related to the management of quality
e to participate in the validation or calibration of their laboratory,





e to report and identify all batches delivered to Michelin that have been sorted or
reworked as a result of an internal non-compliance,

e to send to Michelin a sample of each delivered batch, independently of the
delivery

o to keep a representative sample of each batch for a defined period of time,

o to keep the product/process results for a defined period of time,

e to visit the supplier site to verify the entire or part of its quality management
system.

Michelin shall specify the appropriate parameters for these requests.

For each raw material, Michelin shall define with the supplier, the nature, the
contents and the transmission of the documents which must accompany each
delivery, for example:

delivery slips, a certificate of conformity, a marking attesting to the raw material
conformity.

The level of quality is evaluated using performance measurement indicators. These
indicators are monitored and communicated periodically by the supplier.

The information sent by the supplier may be checked at any moment during on-site
inspections undertaken by Michelin. Supplying false indicators may result in the
relationship with the supplier being terminated.

d) Complaints resolution

The supplier is required to eliminate issues and deal with complaints rapidly and
efficiently.

The origin of a complaint may be a fault detected upon receipt or when in use. Each
complaint is backed up by supporting evidence and/or the cost of the nonconformity.
Michelin commits to provide, as soon as possible to the supplier, all information
necessary to describe and handle the non-conformity (photos, sample, etc.).

For each complaint, the supplier must complete the complaint file issued by
Michelin, i.e.:
e acknowledge and process complaint,
o deal with the rejected raw material according to the decision made,
e provide Michelin with proof of the implementation of an 8D methodology
(Michelin format or equivalent):
- Composition of the multidisciplinary team,
- Description of the nonconformities,
- Identification of immediate curative actions for customer protection,





- Identification of root cause(s) ("5 Why", "cause tree" or appropriate
tool in causes identification),
- Identification of corrective actions to correct the nonconformities,
- Verification of corrective actions,
- Identification of preventive actions to avoid any form of recurrence of
the nonconformities,
- Communication and team recognition.
e respect the deadlines requested.

Regardless of the seriousness of the complaint, Michelin reserves the right to:

e initiate a meeting with the supplier in order to discuss its improvement plan,

e charge the supplier for any additional expenses, e.g. extra inspections,
transports, repair, sorting and waste disposal costs and productivity losses,

e impose additional requirements at the supplier's expense to ensure the
compliance of delivered raw materials (monitoring plan validation, proof of
results, assessment of raw materials performance, process or corrective actions
audit),

e conduct an audit of corrective actions plan.

e) Continuous improvement

Once the production is on a regular basis, the supplier can communicate its
continuous improvement and progress master plan, if needed by Michelin.

In that case, the supplier can provide evidence that it is actively committed to the
following approaches based on:

¢ total quality, for targeted and appropriate quality improvement,
e cost reduction,
e technological monitoring and anticipation of changes in requirements.

If the supplier is not ISO 14001 certified, this certification can be an integral part of
progress areas.

These processes may lead the supplier to make modifications that may have an
impact on the
performance of raw materials delivered to Michelin.
The supplier must inform Michelin as soon as possible on any intention to:
e change its manufacturing site or its structure,
e modify its process, production line or machine, incoming raw materials or
quality system.





This information must be provided before any modifications are made that affect raw
materials delivered to Michelin.

Following a risk analysis, Michelin shall define, with the supplier, the procedure to
validate the change.

Upon agreement for the change, the supplier and Michelin must agree on the delivery
conditions and schedule for raw materials manufactured after the change.

Delivery of these raw materials is prohibited prior to receiving authorization from
Michelin.

Raw materials outsourced by the supplier are subject to the same requirements.

f) Periodic performance assessment

Michelin organizes periodically Performance Assessment Meetings with its main
suppliers.
The frequency and content of these meetings are defined in collaboration with the
supplier.
The objective of these meetings is to review and agree on:

e areport of the supplier’s performance,

¢ the continuous improvement plan with the definition and the planning of the

Improvement objectives,
¢ the evaluation, by the supplier, of the quality of the relationship with Michelin.

g) Supplier management

Michelin regularly carries out monitoring, inspections, audits of its suppliers,
according to the level of relationship.
Michelin reserves the right to penalize the supplier in the event of:
e aquality discrepancy, quality issues ailing or inadequate results,
¢ inadequacy or inefficiency in the handling of complaints and/or corrective
actions,
e major discrepancy with regard to the expected requirements, noted during an
inspection, audit,
e modification of the process without informing Michelin beforehand
¢ non-fulfilment of commitments.

Michelin reserves the right to sanction the supplier by a reduction in purchases or
even by removing their name from the portfolio of Michelin suppliers.
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