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VISIE VAN MICHELIN
GROUP VOOR EEN
DUURZAME
TOEKOMST

FLORENT MENEGAUX YVES CHAPOT
CHIEF EXECUTIVE OFFICER ALGEMEEN DIRECTEUR EN
CHIEF FINANCIAL OFFICER

SINDS ZIJN OPRICHTING HEEFT MICHELIN GROUP HET VRIJE VERKEER
ALTIJD BESCHOUWD ALS EEN BASISRECHT EN EEN BRON VAN
VOORUITGANG.

DE GROEP IS ZICH TEN VOLLE BEWUST VAN DE MILIEU-IMPACT VAN
ZIJN ACTIVITEITEN EN DE CRISIS WAAR PLANEET VOOR STAAT, EN WIL
DAN OOK EEN TOONAANGEVENDE ROL SPELEN OP HET VLAK VAN
DUURZAME ONTWIKKELING.

MICHELIN ONDERNEEMT ACTIE DOOR ZICH TE BASEREN OP
ZIJN GESCHIEDENIS, WAARDEN EN EXPERTISE, EN DOOR ZIJN
ENGAGEMENTEN KRACHT BIJ TE ZETTEN:

- DE GROEP WIL DE TOEKOMST VAN DE WERELD HELPEN VORMGEVEN
VIA EVENWICHTIGE OPERATIONELE GROEI, WAARBIJ ZAKELIJKE
PRESTATIES, PERSONEELSONTWIKKELING EN MILIEUBESCHERMING OP
ELKAAR WORDEN AFGESTEMD.

- MICHELIN IS ERVAN OVERTUIGD DAT TECHNOLOGISCHE
VOORUITGANG EEN VAN DE OPLOSSINGEN IS VOOR DE MILIEU-
UITDAGINGEN.

- MICHELIN IS ERVAN OVERTUIGD DAT BEDRIJVEN EEN
MAATSCHAPPELIJKE ROL MOETEN SPELEN OM GEZAMENLIJK DE
UITDAGINGEN VAN VANDAAG AAN TE GAAN.

- MICHELIN IS ER ROTSVAST VAN OVERTUIGD DAT DE MENS EEN
DUURZAME TOEKOMST KAN CREEREN.
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1.1 Toepassingsgebied
Michelins Aankoopprincipes maken integraal deel uit van elk contract tussen

een Leverancier en gelijk welk bedrijf van Michelin Group dat goederen of
diensten aankoopt (‘Kopers' in de rest van dit document).

1.2 Vereiste en verwachte principes

Michelins Aankoopprincipes omvatten twee kernniveaus: Vereiste en verwachte principes.

EEN VEREIST

principe moet nageleefd worden door een Leverancier, die
bovendien moet garanderen dat dezelfde of gelijkaardige
principes in zijn volledige Supplychain worden toegepast.

Op verzoek van de Koper moeten Leveranciers transparant rapporteren
over de behaalde conformiteitsniveaus, en op verzoek de certificaties of
andere documenten verstrekken die de conformiteit bevestigen. Indien
de Vereiste principes niet of niet volledig worden nageleefd, zal dat een
contractbreuk vormen en kan de Koper alle rechten en rechtsmiddelen
aanwenden, met inbegrip van de volledige of gedeeltelijke beéindiging
van de zakelijke relatie met de Leverancier.

EEN VERWACHT

principe is een principe dat door Michelin gestimuleerd,
aangemoedigd en verwacht wordt.

Het maakt op transparante manier de visie van Michelin duidelijk en
biedt alle Leveranciers de mogelijkheid om zich in lijn te brengen met
de verwachtingen van de Groep, via een proces van voortdurende ver-
betering. De conformiteit met de Verwachte principes zal evenredig zijn
met de omvang van de Leverancier, waarbij rekening wordt gehouden
met de complexiteit om het principe te implementeren en het risiconi-
veau veroorzaakt door mogelijke of daadwerkelijke niet-conformiteit
met dit principe.
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Michelin Group hecht het grootste belang aan de conformiteit met

de basisprincipes, namelijk:

- de geldende Wet- en regelgeving voor de Koper en/of al of een
gedeelte van zijn Producten, Diensten en/of activiteiten;

- respect voor anderen, op elk viak;

- bescherming van het leefmilieu.

We verwachten dat al onze Leveranciers ten volle bijdragen aan
de conformiteit van de Koper met die basisprincipes, binnen het
voor hen geldende toepassingsgebied.

BASISPRINCIPES

2.1 Conformiteit met wet- en regelgeving en
internationale principes
2.2 Anderen respecteren

2.2.1 Mensenrechten (inclusief werkomstandigheden)
2.2.2 Gezondheid en veiligheid

2.2.3 Gemeenschappen

2.3 Milieubescherming
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2.1 Conformiteit met wet- en regelgeving en
internationale principes

Michelins engagement op het vlak van belangrijke internationale principes

Als lid van het Global Compact van de Verenigde Naties sinds 2010 verbindt Michelin zich ertoe de
mensenrechten ten volle te respecteren en te bevorderen voor alle Michelin-activiteiten en in alle
landen waar Michelin actief is. Bovendien verbindt Michelin zich ertoe de volgende internationale
teksten na te leven: de Universele Verklaring van de Rechten van de Mens, de Fundamentele
conventies van de Internationale Arbeidsorganisatie (IAO), de OESO-richtlijnen voor multinationale
ondernemingen op het gebied van mensenrechten, milieubescherming en corruptiebestrijding, en de
VN-richtlijnen in verband met ondernemingen en mensenrechten.

Het engagement van Michelin Group om verantwoordelijk en ethisch om te gaan met medewerkers,
partners en lokale gemeenschappen, moet door iedereen begrepen en gerespecteerd worden.

VEREIST:

De Leverancier verbindt zich ertoe dat hij en zijn Producten en/of Diensten voldoen
aan de geldende wet- en regelgeving in het land of de landen waar hij actief is, en
in alle landen waar zijn Producten en/of Diensten worden of zullen worden geim-
porteerd, verstrekt, verdeeld en/of redelijkerwijs zullen worden gebruikt (‘Wet- en
regelgeving)

Vereist in specifieke gevallen:
Onze aankoopactiviteiten vinden plaats in tal van landen met uiteenlopende vormen
van cultuur, wetgeving en politiek beleid:

a - In sommige gevallen komen de Aankoopprincipes van Michelin Purchasing moge-
lijk niet exact overeen met de Wet- en regelgeving van een bepaald land. Indien
de geldende Wet- en regelgeving niet overeenstemt met een Aankoopprincipe
van Michelin, dan is de strengste vereiste van toepassing.

b - Indien verschillende Wet- en regelgeving van toepassing is op dezelfde transactie,
moet altijd gevolg gegeven worden aan de verplichte wetgeving binnen de geo-
grafische zone in kwestie.

VERWACHT PRINCIPE:

De Leverancier moet bovenstaande Internationale principes bevorderen binnen zijn
Supplychain en wordt aangemoedigd om lid te worden van het Global Compact van
de Verenigde Naties.
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2.2 Anderen respecteren

2.2.1 Mensenrechten (inclusief werkomstandigheden)

VEREIST:

Leveranciers moeten ten minste voldoen aan de volgende elementen:

* Internationale normen zoals de Universele Verklaring van de Rechten van de
Mens, het Global Compact van de Verenigde Naties, de OESO-richtlijnen en de VN-
richtlijnen in verband met ondernemingen en mensenrechten.

* De geldende arbeidswetgeving en -regelgeving in het land (minimumloon,
werkuren, vrijheid van vereniging enz.).

* De individuele waardigheid door aanvaardbare arbeidsomstandigheden.

« De Fundamentele conventies van de Internationale Arbeidsorganisatie (IAO),
meer specifiek wat betreft kinderarbeid, verplichte of dwangarbeid, vrijheid van
vereniging, het recht op collectief overleg, discriminatie en intimidatie.

« Slavernij, dwangarbeid of mensenhandel is strikt verboden en de Leverancier
moet voldoen aan de vereisten in bijgevoegde Focus-vakken inzake Kinderarbeid,
Dwangarbeid en Conflictgrondstoffen.

VERWACHT:

De Leverancier doet meer dan de Wet- en regelgeving strikt naleven, meer specifiek
door te garanderen dat de werknemers beschikken over fatsoenlijke arbeidsomstan-
digheden wat betreft werkuren, pauzes en een inkomen waarmee ze kunnen voor-
zien in de basisbehoeften van hun gezin.

+ FOCUS

Kinderarbeid:

KINDERARBEID:

De tewerkstelling van personen jonger dan 18 jaar is verboden. Er zijn uitzonderingen mogelijk voor personen tussen 15 en
18 jaar oud, meer specifiek indien het werk deel uitmaakt van de leertijd, niet gevaarlijk van aard is, de opleiding niet vervangt,
niet schadelijk is voor de ontwikkeling en gezondheid en in overeenstemming is met de IAO-conventies 138 en 182, en de
bepalingen van de geldende nationale en internationale wetgeving.
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2.2 Anderen respecteren

2.2.1 Mensenrechten (inclusief werkomstandigheden)

+ FOCUS
Dwangarbeid:
DWANGARBEID:

Leveranciers mogen geen dwangarbeid gebruiken of toelaten. Hiermee worden situaties bedoeld waarbij mensen verplicht
moeten werken of overuren moeten presteren na bedreigingen of intimidatie, of door meer subtiele manieren, zoals de
opeenstapeling van schulden, het afnemen van identiteitsdocumenten of het ondertekenen van een contract waarvan de
werknemer de inhoud niet begrijpt. Leveranciers moeten eerlijke aanwervingspraktijken toepassen en zich meer specifiek
onthouden van het aanrekenen van directe of indirecte kosten aan werknemers voor hun eigen aanwerving.

Leveranciers moeten eerlijke aanwervingspraktijken toepassen en zich meer specifiek onthouden van het aanrekenen van
directe of indirecte kosten aan werknemers of kandidaten voor hun eigen aanwerving.

+ FOCUS

op Conflictgrondstoffen:

FOCUS OP CONFLICTGRONDSTOFFEN

De Koper wenst Producten te kopen die gewapende groepen in conflictgebieden niet rechtstreeks of onrechtstreeks
financieren of ondersteunen. Dat geldt voor verschillende grondstoffen of hun afgeleide producten, zoals tantaal, tin,
tungsten, goud en kobalt.

De Koper pakt het probleem van conflictmineralen aan door rekening te houden met het OESO-richtsnoer inzake de
zorgvuldigheidsvereisten voor verantwoorde bevoorradingsketens van bodemschatten uit door conflicten getroffen
gebieden en risicogebieden, en de Amerikaanse Dodd-Frank Wall Street Reform and Consumer Protection Act. Hoewel deze
Amerikaanse wet niet geldt voor de Koper, dienen bepaalde van onze klanten de transparantievereisten van de wet na te
leven.

De Koper is niet actief op het vlak van mijnbouw, maar er kunnen delfstoffen aanwezig zijn in Producten in onze Supplychain.
De Koper verbindt zich er dan ook toe om samen te werken met zijn Leveranciers om de doelstellingen van de Koper te
verwezenlijken. Na identificatie van de Producten die dergelijke delfstoffen kunnen bevatten, en van de bijbehorende
Leveranciers, vraagt de Koper de Leveranciers om informatie te verstrekken over de ontginning via de formulieren en lijsten
van het Responsible Minerals Initiative (RMI).

De Koper moet mogelijk op verzoek een conflictgrondstoffenrapport verstrekken aan zijn klanten. Elke Leverancier in kwestie
verbindt zich ertoe om voortaan te voldoen aan de volgende vereisten:

- Op verzoek van de Koper of het door de Koper goedgekeurde platform (bv. ‘Assent’) de vereiste rapporten verstrekken
via het CMRT (Conflict Minerals Reporting Template) en/of het CRT (Cobalt Reporting Template), op basis van de nieuwste
versies verstrekt door het RMI (Responsible Minerals Initiative, www.responsiblemineralsinitiative.org).

- Een beleid en proces hebben of implementeren om te garanderen dat de Leverancier (a) inkoopt bij een maatschappelijk
verantwoorde Supplychain (die alleen werkt met conflictvrije smelterijen en raffinaderijen); en (b) die vereisten ook oplegt
aan de eigen Supplychain.
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2.2 Anderen respecteren
2.2.2 Gezondheid en veiligheid

De kwaliteit en omvang van de gezondheids- en veiligheidspraktijken zijn
belangrijke criteria bij het selecteren van leveranciers.

VEREIST:

- De Leverancier moet voor zijn Producten, Diensten, activiteiten en vestigingen ieders gezondheid en
veiligheid beschermen door de geldende Wet- en regelgeving, de vereisten in de Focus over Chemicalién
en verboden stoffen, en de professionele best practices van zijn sector na te leven, ongeacht of bepaalde
landen striktere of minder strikte regels hanteren op het vlak van gezondheid en veiligheid.
- De Leverancier moet regelmatig de gezondheids- en veiligheidsrisico’s analyseren voor de
gemeenschappen in de buurt van zijn vestigingen en/of activiteiten.
- De Leverancier zal geen private of openbare ordehandhavingsdiensten inhuren of gebruiken zonder
strikte selectie, instructies en supervisie, zodat alle Vereiste principes worden gerespecteerd, en ingehuurde
veiligheidsdiensten mogen niet gebruikmaken van foltering, dreiging met verwonding of discriminatie.
- Leveranciers die permanent of occasioneel aan de slag zijn in vestigingen van de Koper, moeten:
+ Vooraf goedkeuring verkrijgen om de vestiging te betreden conform de interne regels van de vestiging.
* Alle vereiste maatregelen nemen om te garanderen dat hun Personeel voldoet aan de veiligheids-,
gezondheids- en hygiéneregels van de vestiging. De Leverancier moet bij dat personeel voortdurend
werken aan de waakzaamheid en de naleving van die regels.
* Voorafgaand aan werkzaamheden in de vestiging een preventieplan opstellen in overeenstemming
met de normen van de Koper.
+ De Koper op de hoogte brengen voorafgaand aan het gebruik van nieuwe chemische stoffen en de
nodige documenten verstrekken over hun kenmerken, risico’s en de preventiemaatregelen.
+ Alle vastgestelde afwijkingen melden aan de vestigingsmanager of de veiligheidsverantwoordelijke
in de vestiging van de Koper waar de Leverancier aan de slag is, of als dat niet mogelijk is, aan de
contactpersoon van de Leverancier bij de Koper.

VERWACHT:

De Leverancier implementeert een beheersysteem voor gezondheid en veiligheid om lessen te trekken

uit het verleden en de voortdurende verbetering van de praktijken te ondersteunen. Dat systeem kan
gebaseerd zijn op relevante beleidslijnen, instructies, richtsnoeren, informatie- en bewustmakingscampagnes,
verbeteringsplannen en relevante indicatoren (bv. ongevallengraad, rapportering en beheer van
risicosituaties, verbeteringsvoorstellen voor gezondheids- en veiligheidsproblemen enz.). ISO
45001-certificatie wordt aangemoedigd.

De Leverancier beschikt over een proces voor de regelmatige monitoring van tot bezorgdheid aanleiding
gevende stoffen volgens REACH of andere Wet- en regelgeving, en zet zich actief in om alternatieven voor
dergelijke stoffen te identificeren en goed te keuren.

+ FOCUS
Chemicalién en verboden stoffen:

CHEMICALIEN EN VERBODEN STOFFEN:

Michelin Group is overal ter wereld bijzonder waakzaam wat betreft chemische stoffen en de veiligheid van materialen
gebruikt in zijn vestigingen of in producten die de Groep kan verkopen. Producten (en verpakkingen) geleverd aan de

Koper in mengsels, objecten of voorwerpen, mogen geen stoffen bevatten die verboden zijn volgens de geldende Wet- en
regelgeving of de specificaties verstrekt door de Koper.

Onverminderd het voorgaande is het gebruik van asbest of asbesthoudende Producten in gelijk welke goederen, diensten
of andere materialen die geleverd worden aan een Michelin-vestiging, of die vestiging binnenkomen, strikt verboden.
Bovendien moet de Leverancier voldoen aan de vereisten van de Europese REACH-regelgeving, zoals aangegeven in deel 2.3
van deze Principes.

EDITIE
2025

10
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2.2 Anderen respecteren
2.2.2 Gezondheid en veiligheid

De kwaliteit en omvang van de gezondheids- en veiligheidspraktijken zijn
belangrijke criteria bij het selecteren van leveranciers.

2.2 Anderen respecteren

2.2.3 Gemeenschappen

Michelin Group streeft naar een naadloze integratie in de lokale gemeenschappen en samenlevingen waar
activiteiten worden ontplooid in landen overal ter wereld. De Koper wenst dan ook niet alleen in te kopen
bij internationale Leveranciers, maar ook bij lokale en inclusieve Leveranciers die voldoen aan zijn strikte
verwachtingen (bv. uit de maatwerksector, Leveranciers van minderheden of die de re-integratie op de
werkvloer bevorderen enz.).

VERWACHT:

Alle Leveranciers moeten bijdragen aan de economische en sociale ontwikkeling van
de gemeenschappen waar ze actief zijn en in de omgeving daarvan.

11
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2.3 Milieubescherming

Michelin Group hecht het grootste belang aan milieubescherming.
De Leverancier moet voor zijn activiteiten ook rekening houden met milieubescherming.

VEREIST:

Op verzoek van de Koper zal de Leverancier voldoen aan de normen en standaarden
van Michelin Group voor specifieke vestigingen of projecten, zelfs als die strikter

zijn dan de geldende Wet- en regelgeving. De Leverancier moet de Koper op
verzoek alle informatie verstrekken die vereist kan zijn om de impact te bepalen

op maatschappelijk, mvo- of ESG-vlak van alle Producten en/of Diensten verstrekt
aan de Koper, of om te voldoen aan de verwachtingen en vereisten van overheden
of regelgevingsinstanties of andere belanghebbenden van de Koper, zoals klanten,
investeerders, verenigingen enz. Dergelijke informatie omvat mogelijk, maar is niet
beperkt tot de CO2-uitstoot, het gebruik van fytosanitaire producten, certificaties,

de traceerbaarheid van bestanddelen enz. De informatie in kwestie kan bij
dergelijke verzoeken bekendgemaakt worden conform de wettelijke vereisten. De
Leverancier stemt er verder mee in om in alle gevallen en waar van toepassing
veiligheidsinformatiebladen te verstrekken en informatie over productmaterialen op
verzoek van de Koper. Belangrijke wijzigingen in de samenstelling van de Producten
moeten vooraf worden gemeld aan en goedgekeurd door de Koper.

VERWACHT:

De Koper verwacht dat de Leverancier:

- Een milieubeheersysteem implementeert om de potentiéle effecten van zijn
activiteiten op het milieu te meten en te beperken.

- Afval, toxische/gevaarlijke stoffen en verpakkingen in de levenscyclus van zijn
Producten vermindert en beheert.

- De uitstoot van broeikasgassen meet, publiceert en verlaagt, inclusief tijdens het
transport en stroomopwaarts in de supplychain.

- Waterverspilling tegengaat, natuurlijke grondstoffen vrijwaart, ecosystemen en de
luchtkwaliteit beschermd en streeft naar het behoud van de biodiversiteit.

- Hoogwaardige Producten en/of Diensten ontwikkelt met een beperkte milieu-
impact.

- Samenwerkt met de Groep in het kader van de levenscyclusanalyses uitgevoerd
door de Koper.

12
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2.3 Milieubescherming

Michelin Group hecht het grootste belang aan milieubescherming.
De Leverancier moet voor zijn activiteiten ook rekening houden met milieubescherming.

+ FOCUS
Levenscyclus en circulaire economie:

LEVENSCYCLUS EN CIRCULAIRE ECONOMIE:

In een wereld waar grondstoffen steeds schaarser worden en de strijd tegen de klimaatverandering
4 volop bezig is, kan de impact op natuurlijke hulpbronnen (energie, materialen, water enz.) tijdens
/ de levenscyclus van Producten en Diensten beperkt worden door een circulaire economische
CIRCULAR benadering toe te passen.
ECONOMY Onze benadering bestaat erin om gelijktijdig in te zetten op vier hefbomen tijdens de volledige

levenscyclus van de Producten en Diensten, en zo met een combinatie van oplossingen
grondstoffen verstandiger in te zetten.

Dit is de 4R-strategie van Michelin Group:

Reduce (verminderen) - Herstellen en opknappen - en voor de banden, in toepassingen waar dat mogelijk is, bijvoorbeeld
herprofileren en vernieuwen, om minder nieuwe grondstoffen te gebruiken.

Reuse (hergebruiken) - Herstellen en opknappen - en voor de banden bijvoorbeeld herprofileren en vernieuwen, om minder nieuwe
grondstoffen te gebruiken.

Recycle (recycleren) - Recuperatie- en regeneratieprojecten, gebruik van gerecycleerde grondstoffen.

Renew (vernieuwen) - Het aandeel van hernieuwbare materialen vergroten.

+ FOCUS
REACH-VERORDENING

Michelin Group heeft de vereisten van de REACH-verordening opgenomen in het beleid van de Groep, zodat alle Leveranciers
moeten voldoen aan de vereisten, ongeacht waar de Producten worden geleverd. Indien het Product een ‘voorwerp' is, zoals
gedefinieerd in de REACH-verordening, zal de Leverancier de Koper op de hoogte brengen van de aanwezigheid in het Product
van Zeer Zorgwekkende Stoffen (ZZS) in concentraties van meer dan 0,1% volgens gewicht per individueel onderdeel zodra de ZZS
opgenomen zijn op de Lijst van Zeer Zorgwekkende Stoffen die kandidaat zijn voor Autorisatie. Om Producten die in aanmerking te
komen, op de Europese markt te brengen, zal de Leverancier de Koper de ZZS-certificaten verstrekken.

+ FOCUS
Regelgeving ontbossing (‘EUDR’)

De Leverancier moet niet alleen het Beleid voor duurzaam natuurrubber naleven, maar meer algemeen ook de
ontbossingsverordening van de Europese Unie (EUDR') voor alle producten die beschikbaar gemaakt worden in of geéxporteerd
worden uit de Europese Unie, of geintegreerd kunnen worden in producten van de Koper op die markt. De Leveranciers in kwestie
verbinden zich ertoe op eenvoudig verzoek van de Koper alle informatie te verstrekken waarmee de Koper kan voldoen aan zijn
zorgvuldigheidsverplichtingen, met inbegrip van maar niet beperkt tot:

- de naam en contactgegevens van de Leverancier en de personen die leveren aan de Leverancier;

- het land waar het product wordt geproduceerd;

- de geolocatie van de percelen waar de bestanddelen van het product zijn geteeld;

- de datum of productieperiode van de onderdelen of het product zelf;

- documenten die het recht aantonen om het perceel / de percelen in kwestie te gebruiken (rekening houdend met de aanwezigheid
van inheemse bevolkingsgroepen, hun raadpleging en mogelijke claims);

- documenten die aantonen dat de productie overeenstemt met de wetgeving van het productieland (bv. belastingsdocumenten,
officiéle documenten van overheidsinstanties, contractuele overeenkomsten, vonnissen, impactanalyses, auditresultaten enz.);

- een certificaat dat bevestigt dat de verkochte producten ‘ontbossingsvrij’ zijn;

- een certificaat dat aangeeft dat de producten geproduceerd zijn conform de relevante wetgeving van het productieland en een
overeenkomst om het gebied in kwestie te gebruiken.

De Leverancier gaat akkoord met de bekendmaking van dergelijke informatie voor de naleving van de EUDR of andere wettelijke
vereisten van de Koper. Indien de Leverancier de gevraagde informatie niet verstrekt, of gedeeltelijke of foutieve informatie
verstrekt, behoudt de Koper zich het recht voor alle nodige maatregelen te nemen om zijn rechten en belangen te behartigen.

De Koper behoudt zich het recht voor om compensatie te eisen voor geleden verliezen hierdoor, en om de aankoopovereenkomst
te beéindigen wegens contractbreuk door de Leverancier.

EDITIE
2025

13



EDITIE

MICHELIN ETHISCH ZAKENDOEN 2025
=3 y= = e oy rT
! ETHISCH
. Lo ZAKENDOEN

=
]

-

-

3.1 Te goeder trouw
w 3.2 Concurrentie en fair gedrag
3.3 Handelsbeperkingen
3.4 Corruptie en beinvloeding
" i ] 3.5 Belangenvermenging
3.6 Fraude en financiéle ethiek
3.7 Geschenken en uitnodigingen

3.8 Vertrouwelijkheid

3.9 Bescherming van intellectuele eigendom

3.10 Persoonsgegevens

3.11 Personeel van Leveranciers

3.12 Gedragscode A
3.13 Ethieklijn

Michelin®Group'hecht nié

grootste belang aan de naleVing vaiide
Wet- en'regelgeving, maar 0ok aaffethie
en'integriteit bij het zakendoen S
(‘Ethisch zakendoen’). Leveranciers moete
deze principes naleven en'meer s

wat volgt. '



‘!3'
%’CHELIN ErHISCH ZAKENDOEN g

3 —ETHISCH ZAKENDOEN

3.1 Te goeder trouw

VEREIST:

Elke Leverancier moet contracten te goeder trouw bespreken en uitvoeren.

3.2 Concurrentie en fair gedrag

VEREIST:

De Leverancier verbindt zich ertoe een vrije en eerlijke concurrentie te garanderen
en de eigen concurrenten en klanten fair te bejegenen op commercieel vlak.

Bij concurrentievervalsende praktijken door een Leverancier behoudt de Koper

zich het recht voor om alle gepaste en noodzakelijke acties te ondernemen om
gecompenseerd te worden voor geleden schade. Bovendien verbinden Leveranciers
zich ertoe zich niet corrupt te gedragen in geval van een dominante positie
tegenover de Koper en geen ongerechtvaardigde beloningen te eisen die het
evenwicht van de transactie substantieel verstoren.

VERWACHT:

De Leverancier beschikt over een up-to-date programma voor antitrustconformiteit.

15



‘!,2'
%’CHELIN ErHISCH ZAKENDOEN g

3 —ETHISCH ZAKENDOEN

3.3 Handelsbeperkingen

De Leverancier voldoet aan het document ‘Groepsvoorschrift: Handelsbeperkingen'.
Het begrip Handelsbeperkingen verwijst naar alle geldende Wet- en regelgeving
betreffende (1) economische en handelssancties (inclusief embargo’s en lijsten van
gesanctioneerde partijen) en/of (2) exportcontroles (regelgeving aangaande militaire
producten of producten voor dubbel gebruik) die van toepassing zijn voor bepaalde
Producten en/of Diensten.

VERWACHT:

De Leverancier beschikt over een up-to-date programma voor Handelsbeperkingen.

PDF

HANDELSBEPERKINGEN
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3.4 Corruptie en beinvioeding

VEREIST:

De Leverancier zal een nultolerantiebeleid toepassen op het vlak van corruptie

en beinvloeding. Meer specifiek verbindt de Leverancier zich ertoe zich te
onthouden van (1) het opzettelijk aanbieden, beloven of geven en (2) het pogen

en samenzweren om aan te bieden, te beloven of te geven van oneerlijke

voordelen van financiéle of andere aard, direct of indirect via een tussenpersoon
aan een overheidsfunctionaris of een andere professionele relatie, voor die
overheidsfunctionaris of voor een derde, zodat deze laatste op een bepaalde manier
handelt of zich daarvan onthoudt bij de uitoefening van zijn taken, met het oog op
het op ongepaste manier verkrijgen of behouden van een activiteit of een ander
voordeel.

VERWACHT:

De Leverancier beschikt over een up-to-date programma voor
anticorruptieconformiteit dat afgestemd is op zijn specifieke situatie en in staat is
om corruptie, omkoping en beinvloeding te detecteren.

17
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3.5 Belangenvermenging

VEREIST:

De Leverancier moeten weigeren om deel te nemen aan alle activiteiten die kunnen
beschouwd worden als belangenvermenging. De Leverancier moet aan de Koper
elke situatie van belangenvermenging melden voor werknemers van de Groep,
binnen de context van de geplande of lopende transactie.

VERWACHT:

De Leverancier beschikt over bijgewerkte specifieke regels voor het beheer van be-
langenvermenging.

EDITIE
2025
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3.6 Fraude en financiéle ethiek

VEREIST:

De Leverancier zal een nultolerantiebeleid toepassen op het vlak van vermoedelijke
of bewezen fraude en pogingen tot fraude. Meer specifiek verbindt hij zich ertoe zich
te onthouden van (1) het opzetten, laten opzetten of deelnemen aan het opzetten,
opzettelijk of door nalatigheid, van een organisatie of regeling met frauduleus

doel, oogpunt of gevolg en (2) pogingen en samenzweringen daartoe. Leveranciers
verbinden zich ertoe om de Koper op de hoogte te brengen via alle gepaste
manieren, met inbegrip van de Ethieklijn die ter beschikking wordt gesteld door
Michelin Group, van fraude, vermoedelijke fraude of pogingen tot fraude waarvan ze
kennis hebben.

De Leverancier zal nauwkeurige en volledige financiéle gegevens bijhouden
betreffende de aankoop- en leveringsrelatie. Bovendien zal de Leverancier
nauwkeurige en volledige financiéle verslagen verstrekken en beleidslijnen en
procedures implementeren om onethische praktijken te vermijden zoals handel met
voorkennis en corruptie.

VERWACHT:

De Leverancier beschikt over een up-to-date programma voor fraudebestrijding
(voor zowel interne als externe fraude) dat afgestemd is op zijn specifieke situatie en
in staat is om fraude te detecteren, te voorkomen en aan te pakken.

EDITIE
2025

19



R
p((@wlcnsum ETNISCH ZAKENDOEN Fo025

3 —ETHISCH ZAKENDOEN

3.7 Geschenken en uitnodigingen

VEREIST:

Wat geschenken en uitnodigingen betreft, moet de Leverancier zich onthouden van
alle praktijken die niet overeenstemmen met de geldende Wet- en regelgeving. De
Leverancier moet zich tevens onthouden van praktijken gericht op het rechtstreeks
of onrechtstreeks bevoordelen van Personeel van de Koper, of pogingen om het
oordeel van Personeel van de Koper te beinvloeden of onterechte voordelen te
verkrijgen. Meer specifiek moeten geschenken of uitnodigingen voldoen aan al de
volgende criteria: toelaatbaar zijn volgens de geldende lokale Wet- en regelgeving,
niet gevraagd worden door de begunstigde, niet bedoeld zijn om ongepaste
aandacht of voordelen te verkrijgen, niet bedoeld zijn om een beslissing te
beinvioeden, niet samenvallen met strategische besluitvorming; de begunstigde
mag op dat moment of in de toekomst niet bevoegd zijn voor beslissingen die de
belangen van de Koper beinvloeden; een eenmalige gebeurtenis zijn in de branche,
geen géne veroorzaken bij bekendmaking, publiek of in de onderneming, strikt
professioneel van aard zijn en opgenomen zijn in een register.

Ter illustratie:

Tijdens een aanbestedingsproces is het voor een Leverancier verboden om
contactpersonen bij het Personeel van de Koper geschenken of uitnodigingen

aan te bieden die de beoordeling tijdens het selectieproces kunnen beinvioeden.
Tijdens de looptijd van de commerciéle relatie is het voor een Leverancier verboden
om contactpersonen bij het Personeel van de Koper en hun familie uit te nodigen
voor een maaltijd in een luxerestaurant. Het is verboden voor een Leverancier om
contactpersonen bij het Personeel van de Koper een geschenk aan te bieden in de
vorm van geld of vouchers.

De Leverancier mag echter relatiegeschenken geven met een redelijke, lage waarde
en met daarop het logo van de Leverancier of gelijkaardige reclame (bijvoorbeeld:
rugzakken, sporttassen, computertassen).

VERWACHT:

De Koper verwacht dat alle Leveranciers een beleid hebben voor geschenken
en uitnodigingen dat de regels vastlegt voor het aanbieden en ontvangen van
geschenken.
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3.8 Vertrouwelijkheid

VEREIST:

Naast de wettelijke verplichtingen betreffende de bescherming van
bedrijfsgeheimen moet de Leverancier niet alleen de vertrouwelijkheid bewaren
van de informatie verstrekt door de Koper, waaronder tijdens aanbestedingen,
maar ook van de resultaten wat betreft de verstrekte Producten en/of Diensten. De
Leverancier mag de vertrouwelijke informatie van de Koper uitsluitend gebruiken
voor de overeengekomen doeleinden betreffende de strikte levering van Producten
of Diensten aan de Koper.

VERWACHT:

De Leverancier beschikt over een up-to-date programma met gepaste maatregelen
om inbreuken te voorkomen op de vertrouwelijkheidverplichtingen tegenover zijn
klanten, zoals de Koper.
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3.9 Bescherming van intellectuele eigendom

VEREIST:

Naast de naleving van de Wet- en regelgeving betreffende intellectuele-
eigendomrechten in het algemeen:

- Moet de Leverancier zich onthouden van inbreuken (of pogingen daartoe) op de
intellectuele-eigendomsrechten van de Koper.

- Mag de Leverancier niet bewust Producten of Diensten verstrekken aan of voor de
Koper die een inbreuk vormen op de intellectuele-eigendomsrechten van derden.

- Moet de Leverancier doeltreffende methodes en procedures uitwerken,
implementeren en up-to-date houden tegen de verwerking of het gebruik van
namaakmaterialen of -producten, en om namaakproducten te identificeren, te
rapporteren en te isoleren bij detectie.

- Indien derden bij een Leverancier een claim indienen betreffende inbreuken op
intellectuele-eigendomsrechten die een impact kunnen hebben op de activiteiten
van de Koper, moet de Leverancier de Koper meteen op de hoogte brengen,
zodat de nodige regelingen kunnen worden getroffen om de voortzetting van de
activiteiten te garanderen, en daarbij samenwerken met de Koper.

VERWACHT:

De Koper verwacht dat de Leverancier beschikt over een proces dat de regels
bepaalt voor de ontwikkeling van Producten en/of Diensten, meer specifiek wat
betreft de controle en naleving van het beleid inzake intellectuele-eigendomsrechten
van derden.

EDITIE
2025
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3.10 Persoonsgegevens

VEREIST:

Naast de naleving van de Wet- en regelgeving betreffende de bescherming van
persoonsgegevens moeten Leveranciers minstens: uitsluitend de instructies van

de Koper volgen bij het verwerken van persoonsgegevens in naam van de Koper,
persoonsgegevens uitsluitend verwerken om de overeengekomen dienst te verstrek-
ken, via organisatorische en technische maatregelen de veiligheid verzekeren van

de aan hen toevertrouwde data, de Koper op transparante manier een beschrijving
verstrekken van de verwerking van persoonsgegevens (wat, waarom, door wie en
wanneer), de Koper bijstaan in het vervullen van zijn verplichtingen en uitsluitend
door de Koper goedgekeurde onderaannemers gebruiken die dezelfde garanties bie-
den inzake de bescherming van persoonsgegevens als de koper.

VERWACHT:

De Koper verbindt zich ertoe om persoonsgegevens te beschermen en bevordert, m!l
naast andere Wet- en regelgeving betreffende de bescherming van de privacy, de
naleving van de principes van de Algemene Verordening Gegevensbescherming PRIVACY

(EVG) buiten het onmiddellijke geografische toepassingsgebied. De Koper verwacht
dat alle Leveranciers dezelfde verbintenis aangaan.
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3.11 Personeel van Leveranciers

VEREIST:

Wat betreft de naleving van de Wet- en regelgeving betreffende de tewerkstelling
van natuurlijke personen, verbinden alle Leveranciers zich ertoe het document
‘Groepsvoorschrift: Personeel’ van Michelin na te leven.

3.12 Gedragscode

VERWACHT:

Naast de naleving van de Wet- en regelgeving en de bepalingen hierboven

wordt verwacht dat de Leverancier een eigen gedragscode uitwerkt voor zijn
specifieke situatie, een cultuur bevordert van integriteit en detectie-, preventie-,
en monitoringmaatregelen implementeert, zoals communicatie, training, ethische
richtlijnen, interne controle, disciplinaire maatregelen enz.

3.13 Ethieklijn

De Ethieklijn is niet alleen beschikbaar voor Personeel van Michelin Group, maar
ook voor Personeel van Leveranciers. Deze lijn kan worden gebruikt voor meldingen
van mogelijke inbreuken op geldende Wet- en regelgeving en/of de Ethische code en
Gedragscode tegen corruptie van Michelin Group. ledereen kan een melding doen,
indien gewenst zelfs anoniem.

Meldingen kunnen online hier gebeuren.

(Ook telefonische meldingen zijn mogelijk - klik op bovenstaande link voor informatie
over het correcte nummer voor uw land.)

We verwijzen ook naar de Klokkenluidersprocedure van de Groep, die beschikbaar
is voor alle werknemers en externe partners, en beschrijft hoe Michelin Group
meldingen inzake ethiek verzameld en verwerkt. Deze procedure is beschikbaar op
de website www.michelin.com, op de volgende webpagina:
https://www.michelin.com/en/group/purpose-values.

VOOR MEER INFORMATIE:
ETHISCHE CODE
GEDRAGSCODE TEGEN CORRUPTIE

EDITIE
2025

PDF

PERSONEEL
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4.1 Voorafgaand aan de leverancierselectie

Binnen Michelin Group passen we een gestructureerd proces toe voor de beoordeling van
het potentieel van een Leverancier en de capaciteit om te voldoen aan de behoeften van de
Koper, meer specifiek wat betreft de vereisten op technisch, kwaliteits- en kwantiteitsvlak,
doorlooptijd en duurzame ontwikkeling.

Om in aanmerking te komen moet een Leverancier ermee instemmen om:

VEREIST

De verstrekte voorafgaandelijke
beoordelingsvragenlijst naar behoren in te vullen.

Deze Aankoopprincipes van Michelin na te leven, evenals de vermelde
Vereisten en de documenten die worden geciteerd of waarnaar wordt
verwezen in dit document.

De Koper te informeren voorafgaand aan veranderingen in zijn
productieprocessen, kwaliteitssysteem, onderaanneming, structuur enz.
die een impact kunnen hebben op de Koper en meer specifiek een impact
op de prestaties van de Producten en/of Diensten verstrekt
door de Leverancier.

e

Indien de Leverancier Grondstoffen levert

VEREIST

ISO 9001-gecertificeerd te zijn

De certificaties O 14001, ISO 9001 en IATF 16949 zijn een troef
voor elke Leverancier.

Ter illustratie, deze fase omvat gewoonlijk:

* een initiéle beoordeling via een vragenlijst, * een bezoek aan of audit van een
zodat de Koper de economische en of meerdere van de vestigingen van

financiéle situatie van de Leverancier kan de Leverancier;

evalueren, de kwaliteitsbenadering, de + een test in een vestiging van
industriéle capaciteit en het vermogen Michelin Group;

om te voldoen aan onze specificaties, en  « enz.

het engagement en de benadering inzake

duurzame ontwikkeling;
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4.2 Kwaliteit en veiligheid

4.2.1 Kwaliteitsbeleid

WI) STREVEN ERNAAR
“DE MOBILITEIT VAN MENSEN EN GOEDEREN
TE VERBETEREN, WAT ZEER STRIKTE
VEREISTEN INHOUDT OP HET VLAK VAN
KWALITEIT EN VEILIGHEID.”

ey

Om de kwaliteit van zijn Producten en/of Diensten te verzekeren is het essentieel dat de Koper Producten
en/of Diensten aankoopt van de hoogste kwaliteit. Alle Leveranciers moeten ervoor zorgen dat de
geleverde Producten en Diensten ongeacht hun oorsprong of bestemming, voldoen aan de contractueel
overeengekomen vereisten.

SAMEN moeten we de nodige maatregelen treffen om die kwaliteit te verkrijgen en te garanderen, en tegelijk
de kosten onder controle te houden.

De KOPER en zijn LEVERANCIERS moeten samenwerken om vooruitgang te boeken op dat viak.

Het Kwaliteitsgarantieproces voor leveranciers licht toe hoe Michelin Group de richtlijnen van zijn
kwaliteitsbeleid wil toepassen op de relaties met zijn Leveranciers, en de kwaliteit van de aangekochte
Producten en Diensten wil beheren.

Het proces, dat alle Leveranciers moeten naleven, wordt toegelicht in de volgende documenten die beschikbaar zijn
op de aankoopwebsite van Michelin:

LINK NAAR

9 KWALITEITSGARANTIEPROCES
VOOR LEVERANCIERS VOOR NIET-
GRONDSTOFFEN

LINK NAAR
KWALITEITSGARANTIEPROCES
VOOR LEVERANCIERS
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4.2 Kwaliteit en veiligheid

4.2.2 Informatiebeveiliging

We hechten niet alleen groot belang aan de naleving van de geldende Wet- en regelgeving, maar ook aan
de bescherming van informatiesystemen en data (inclusief data van derden die mogelijk worden verwerkt).
Onderstaande vereisten en verwachtingen gelden voor elke Leverancier die de Koper de volgende primaire en/
of secundaire diensten verstrekt: (1) data verwerken met behulp van een IT-systeem, waarbij ‘verwerken’ in de
breedste zin van het woord wordt geinterpreteerd, met inbegrip van, maar niet beperkt tot het openen, creéren,
verzamelen, verwerven, compileren, samenvoegen, genereren, extraheren en archiveren van data en/of (2) het
ontwikkelen, integreren, hosten en/of onderhouden van IT- (of digitale of gelijkwaardige) oplossingen.

VEREIST:

De Leverancier moet geavanceerde organisatorische en technische
veiligheidsmaatregelen implementeren en voortdurend bijwerken om het

hoofd te bieden aan snel evoluerende bedreigingen en nieuw geidentificeerde
kwetsbaarheden. De Leverancier zal de Koper meteen op de hoogte brengen

(i) van informatiebeveiligingsincidenten waarvan de Leverancier op de

hoogte is en/of (ii) voorafgaand aan wijzigingen van de locatie van de data,
onderaannemingsactiviteiten of de toepassing van dergelijke veiligheidsmaatregelen,
zodat de Koper gepaste acties kan ondernemen.

De Leverancier moet aanvaardbare omkeerbaarheids- en/of
verwijderingsmaatregelen bieden voor data, die van toepassing zijn wanneer het
contract eindigt doordat het vervalt of beéindigd wordt.

De Leverancier moet tevens de geldende gebruikershandvesten en
veiligheidsbeleidslijnen naleven bij het gebruik van de informatiesystemen

van de Koper. De Koper behoudst zich het recht voor om de toegang tot zijn
informatiesysteem op te schorten of te beéindigen uit veiligheidsoverwegingen of
wegens misbruik.

VERWACHT:

Bovendien wordt verwacht dat de Leverancier:

een informatiebeveiligingsbeleid opstelt, bijwerkt en publiceert;

meewerkt aan audits van zijn informatiebeveiligingsbeleid en/of regelmatig de
resultaten publiceert van eventuele externe audits die de Leverancier bestelt;
de Koper de toestemming verleent om op verzoek rechtstreeks of onrechtstreeks
kwetsbaarheidsanalyses en/of penetratietests uit te voeren, en de Koper op de
hoogte te houden van de resultaten; zich ertoe verbindt onmiddellijk actie te
ondernemen bij incidenten betreffende de beschikbaarheid, kwetsbaarheid of
beveiliging van de dienst;

een gepast niveau van ondersteuning en informatiedeling garandeert om
beveiligingsincidenten aan te pakken;

up-to-date blijft met zijn certificaties, bv. ISO 27001, en hierover en over nieuwe
certificaties informatie verstrekt.
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4.3 Samen duurzaam vooruitgang boeken

Voor onze dagelijkse activiteiten streven we ernaar samen te werken met Leveranciers die voldoen
aan onze vereisten inzake kwaliteit, betrouwbaarheid en kostprijs, en die zich engageren op het vlak van
voortdurende verbetering met respect voor mens en milieu.

4.3.1 Mvo-beoordeling leveranciers

Michelin Group monitort en beheert zijn algemene prestaties op het vlak van verantwoord
inkopen nauwkeurig en publiceert de mvo-indicatoren die daaruit voortvloeien.

VEREIST:

De Leverancier zal de gevraagde mvo-analyses uitvoeren en de nodige corrigerende
actieplannen implementeren. Bovendien verleent de Leverancier de Koper

of dienstverleners aangeduid door de Koper, de toestemming om audits ter

plaatse uit te voeren.

VERWACHT:

De Leverancier wordt aangemoedigd om meetbare doelstellingen te bepalen voor
zichzelf betreffende de mvo-prestaties, en verbeteringsplannen uit te werken
op dat vlak.

+ FOCUS

BEOORDELING
LEVERANCIERS

BEOORDELING LEVERANCIERS

Onze benadering: Sinds 2012 analyseren we de mvo-prestaties van bepaalde belangrijke Leveranciers. Naast kwaliteitsaudits
doen we metingen van de mvo-maturiteit van de Leveranciers, in samenwerking met een beoordelingsspecialist. Dat gebeurt
in de vorm van een online vragenlijst die de Leverancier invult. De analyse van de sterke en zwakke punten op sociaal,
ethisch en milieuvlak - met inbegrip van, maar niet beperkt tot zorgplicht en de naleving van maatregelen tegen corruptie en
beinvloeding - kan indien nodig leiden tot actieplannen of een meer gerichte audit ter plaatse, afhankelijk van de kriticiteit.
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4.3 Samen duurzaam vooruitgang boeken

4.3.2 De leveranciersrelatie beheren

WI) VERBINDEN ONS ERTOE EEN SRM-
BENADERING (SUPPLIER RELATIONSHIP
MANAGEMENT) TE HANTEREN MET ONZE
LEVERANCIERS.

'x < |
e )

Op basis van een actieve, transparante en hoogwaardige samenwerking willen we de handen in elkaar slaan
om een verantwoordelijke relatie uit te bouwen die een meerwaarde vormt voor alle betrokken partijen.

Om de relatie zo efficiént mogelijk te beheren worden onze Leveranciers onderverdeeld in 4 categorieén.

Categorie 1: Een hechte strategische relatie aangaan op basis van innovatie en/of
samenwerkingsprojecten.

Categorie 2: De zakenrelatie uitdiepen, voor concurrentievoordelen die gunstig zijn voor beide partijen.
Categorie 3: De bestaande relatie optimaliseren op basis van voortdurende verbetering.

Categorie 4: Een commerciéle relatie aangaan conform de overeengekomen engagementen.
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4.4 Bemiddeling

Indien een Leverancier na de initiéle gesprekken geen positief antwoord krijgt van de Koper, kan de Leveran-
cier een beroep doen op de bemiddelaar voor relaties met leveranciers en klanten, om het probleem op een
snelle en codperatieve manier op te lossen.

De bemiddelaar wordt pas betrokken nadat de Leverancier het probleem heeft proberen op te lossen via
de gebruikelijke contactpersonen bij de Koper, zoals de aankoopverantwoordelijke, het betaalcentrum of de
contractmanager. De bemiddelaar zal enkel aanvragen in overweging nemen die voldoen aan dat principe.
Om het bemiddelingsproces op te starten moet de Leverancier zijn bemiddelingsbestand opsturen via het
leveranciersgedeelte op de aankoopwebsite.

Als er met behulp van de interne bemiddelaar geen oplossing wordt gevonden, verbinden de partijen zich
ertoe de diensten van een klassieke externe bemiddelaar te gebruiken.
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TOEPASSING BASISREGELS
VOOR NATUURRUBBER

SPECIFIEKE BEPALING VOOR LEVERANCIERS
VAN NATUURRUBBER

Natuurrubber heeft een substantiéle sociale en
milieu-impact. Het product vergt dan ook een
eigen, specifieke benadering. Het Beleid voor
duurzaam natuurrubber, dat aan dit document
wordt toegevoegd, is opgesteld in samenwerking
met alle belanghebbenden, in het bijzonder
ngo's gespecialiseerd in milieubescherming en
mensenrechten. Het is een contractuele vereiste
voor alle Leveranciers van natuurrubber en
rubberproducten of -onderdelen, met inbegrip
van, maar niet beperkt tot Leveranciers van
banden in onderaanneming.

A2

DOCUMENT
DOWNLOADEN
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CONCLUSIE

De naleving van de Aankoopprincipes van Michelin vormt de basis voor de belangrijke
vertrouwensrelatie tussen de ondernemingen van Michelin Group en elk van hun Leveranciers.
Die relaties, ondersteund door de SRM-benadering van de Groep, vormen de motor voor de waardecreatie
bij de entiteiten van Michelin Group en hun Leveranciers.

OPMERKING: De Aankoopprincipes van Michelin worden na publicatie regelmatig bijgewerkt
en zijn hier beschikbaar in 19 talen:

https://purchasing.michelin.com/en/purchasing-principles/
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Naast andere definities verstrekt in dit document, worden hieronder de volgende
met hoofdletter geschreven begrippen gedefinieerd:

Gemeenschappelijke controle
(en afgeleide vormen):
Twee juridische entiteiten vallen onder
gemeenschappelijke controle wanneer ze
in handen zijn van een enkele juridische entiteit.

Bv. of bv.

Afkorting voor ‘bijvoorbeeld'. De informatie
die volgt, wordt verstrekt ter illustratie en mag
in geen geval worden beschouwd als een
beperkende of volledige lijst.

Controle (en afgeleide vormen)
Een juridische entiteit wordt geacht een andere
entiteit te controleren

wanneer de entiteit rechtstreeks of onrechtstreeks:

+ de beslissingen bepaalt op de algemene
vergadering van die entiteit (door haar rechten
in het kapitaal of stemrechten);
of
+ over de bevoegdheid beschikt om
de meerderheid van het topmanagement van die
entiteit aan te stellen of te verwijderen.

Groep of Michelin Group
Alle juridische entiteiten die worden
Gecontroleerd door de Compagnie Générale
des Etablissements Michelin.

Mvo
Maatschappelijk verantwoord ondernemen.

Wet- en regelgeving
Alle regels waaraan iemand zich dient te
houden, ongeacht of het gaat om een wet, een
een wettelijke, regelgevende of andere verordening,
een norm, een gewoonte of een internationaal
verdrag, en de Belangrijke internationale principes
waartoe de Koper zich verbindt (zoals in dit
document toegelicht).

Zorgplicht
De verplichtingen, zoals gedefinieerd door
de Wet- en regelgeving, die van toepassing zijn
op bepaalde moedermaatschappijen en hoofd-/
onderaannemers betreffende een zorgplicht voor
de mensenrechten en fundamentele vrijheden,
gezondheid en veiligheid, evenals het milieu,
die voortvloeien uit (1) de activiteiten van het
bedrijf zelf, de activiteiten van bedrijven die het
bedrijf Controleert, en (2) de activiteiten van
onderaannemers en Leveranciers waarmee zij een
commerciéle relatie hebben opgebouwd.

Personeel van de Koper
ledere persoon die werkt voor de Koper,
met inbegrip van, maar niet beperkt tot alle
voltijdse of deeltijdse werknemers, tijdelijke
werknemers, stagiairs, bestuurders, beheerders,
bedrijfsfunctionarissen of derden die contractueel
optreden in naam van de Koper, hetzij op basis
van een mandaatovereenkomst, commissie of
anderszins.

EDITIE
2025
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Naast andere definities verstrekt in dit document, worden hieronder de volgende
met hoofdletter geschreven begrippen gedefinieerd:

Product
Volledige of gedeeltelijke tastbare activa:
uitrusting, onderdelen, materialen inclusief
grondstoffen.

Dienst
Volledige of gedeeltelijke fysieke en/of intellectuele
service en/of niet-tastbare activa.

Personeel van Leveranciers
ledere persoon die werkt voor een
Leverancier, via een arbeidsovereenkomst, een
dienstverleningsovereenkomst of anderszins,
met inbegrip van, maar niet beperkt tot volledige
of deeltijdse werknemers, tijdelijke werknemers,
stagiairs, medecontractanten, consultants, agenten,
managers, bestuurders of bedrijfsfunctionarissen.

Leverancier
Elke juridische entiteit die Producten levert
en/of Diensten verstrekt aan de Koper of dat wenst
of beoogt te doen, met inbegrip van - tenzij
expliciet vermeld in de Aankoopprincipes
van Michelin - haar volledige Supplychain en het
Personeel van de Leverancier dat betrokken
is bij het Product en/of de Dienst.

Supplychain
De keten van juridische entiteiten die Leveranciers
en/of onderaannemers omvat die al dan niet deel
uitmaken van de eigen juridische entiteit
of Controlerende organisatie, en Leveranciers
of onderaannemers van die entiteiten, die betrokken
zijn bij de levering van volledige of gedeeltelijke
Producten en/of Diensten aan de Koper.

EDITIE
2025
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/h\ PURPOSE INTRODUCTION

” . rep . : :
Because we believe that mobility is essential for human development, we are innovating
passionately to make it safer, more efficient and more environmentally friendly.

Our priority and firm commitment is to offer our customers uncompromising quality.

Because we believe that all of us deserve personal fulfillment, we want to enable
everyone to do his or her best, and to make our differences a valuable asset.

Proud of our values of respect for customers, people, shareholders, the environment
and facts, we are sharing the adventure of better mobility for everyone. S

We care about offering everyone a better way forward.”
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THE “ALL SUSTAINABLE”

FLORENT MENEGAUX
MICHELIN GROUP CEO

“In the Michelin of tomorrow, everything
will be sustainable”. This means that the
Michelin Group is committed to profitable
development for the company and its
employees, with the greatest respect for our
planet and its inhabitants.

For more than a century, Michelin has
pushed innovation forward to create the
future of mobility, to meet its customers
and stakeholders’ expectations while ena-
bling the employees of the Group to develop
their full potential.

VISION FROM
MICHELIN CEO,
FLORENT MMENEGAUX

This defines our purpose: “We care about
offering everyone a better way forward”,
which nourishes both our strategic, and
human and social models.

Our strategic model is based on innovation,
capitalizes on our know-how, and relies on
four core activities: tires, mobility-related
services and solutions, unique gastronomic
and travel experiences, and high-tech
materials. This of course also applies to our
natural rubber supply chain.

YVES CHAPOT
GCENERAL MANAGER AND
CHIEF FINANCIAL OFFICER

Our human and social model is based on a
double ambition: to foster our employees’
development and to pursue a balance
between individual and common interests.

When it comes to addressing the current
global transformations and unprecedented
technological revolutions, as well as the
post-Covid 19 context, Michelin always puts
people at the core of its corporate vision and
daily life.

APPENDIX
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PURPOSE OF THE

As the world leader in tires and the world’s big-
gest purchaser of natural rubber, the Michelin
group aims to lead the way in sustainable ma-
nagement of the natural rubber supply chain.

This document is an update of the Michelin
Sustainable Natural Rubber Policy (2016 edi-
tion)thatwas elaborated onthe public commit-
ments taken by Michelin group (“the Group”)in
2015. Itdirects decision-making processes, sys-
tems, and performance metrics of corporate
management, relevant business units, subsi-
diaries, company affiliates and joint ventures.
This document focuses on the natural rubber
domain and is part of a larger body of work
that serves to pursue sustainable develop-
ment and mobility throughout all operations
and domains (these documents and relevant

legal obligations can be found in Appendix 2).
The team's achievements since 2015 reflect
a strong collective effort, supported by the
valuable contributions of our stakeholders.
There is confidence that further progress can
be made together, for the benefit of people
and the planet. To support this vision, a road-
map outlining the planned implementation
activities for the coming years has been de-
veloped and accompanies this Policy.

Furthermore, the Group will continue to
contribute to the Sustainable Development
Goals (SDGs) at all levels, including through its
Sustainable Natural Rubber Policy and its in-
fluence in the natural rubber supply chain. To
that end, this Policy will catalyze impact toward
the 10 goals' described below.

1 The 10 goals were identified through an analysis of alignment of policy items to the SDGs at a target level.

SUSTAINABLE NATURAL
RUBBER POLICY
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Michelin is proud to be a founding
member of the Global Platform for

NO GENDER
POVERTY EQUALITY

CLEAN WATER

DECENT WORK 1 REDUCED 1 RESPONSABLE 1 CLIMATE 1 LIFE ON 16 PEACE, JUSTICE 1 PARTNERSHIPS
AND SANITATION

AND ECONOMIC INEQUALITIES CONSUMPTION ACTION LAND AND STRONG FOR THE GOALS
GROWTH AND PRODUCT

section T
We care for people

SECTION £
We care for
the environment

SECTION &
We care for rubber
farmers

SECTION 4§
We care for natural
resources

secTion B
We care for our
stakeholders
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Sustainable Natural Rubber (GPSNR)
[https://www.gpsnr.org] and this
Policy is designed in accordance
with the GPSNR Policy Framework,
approved by members on
23 September 2020.

The Group requires from its
joint-ventures, suppliers and
their subcontractors involved
in producing, processing and
marketing natural rubber to
have appropriate management
systems to ensure compliance
with laws and regulations and
to conform with all points em-
bedded in this Policy. It contri-
butesto capacity building activities
that help our suppliers progressin
their sustainability performance
and equip them to implement this
Policy.
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Where a discrepancy has been identified
through supplier assessments or available
grievance mechanisms, the Group will mu-
tually agree on an acceptable, time-bound
improvement program with the associated
supplier. Proven or persistent nonconfor-
mance or, where relevant, failure to apply
the mutually agreed improvement programs
will result in the suspension or termination
of business relations with the relevant sup-
plier and/or their subcontractor(s).

Should any tier 2 supplier (supplier of a sup-
plier)bein proven non-conformance with this
Policy, the Group will engage with the tier 12
supplier to assist in developing a time-bound
improvement program to be executed by the
tier 2 supplier. If improvement requirements
are not met, this will also result in the termi-
nation of the tier 2 and tier 1 supplier.

Where it has been proven that suppliers are
engaged in serious human rights abuses or
environmental breaches, the Group will im-
mediately suspend its business relations with
the supplier and ask for immediate correc-
tive actions. This applies to suppliers sour-

cing from or linked to any party engaged in
these serious breaches.

The Group will engage its natural rubber
suppliers to publish their own sustainable
natural rubber policy, in line with the GPSNR
Policy Framework, and expectsitssuppliersto
hold, inturn, their suppliers and subcontractors
accountable to their policy.

The Group encourages continuous improve-
ment of the supply chain by exploring means
to further support, incentivize and recognize
suppliers and supply chain actors that are
pursuing sustainability in their operations,
including alignment with GPSNR principles.

In light of the complex and dynamic nature
of the supply chain, which includes millions
of smallholder farmers all over the globe, the
Group is convinced that the best way forward
for sustainable natural rubber relies on risk-
based mapping, combined with the principle
of continuous improvement. This would al-
low for the inclusion of all the value-chain
stakeholders and a focus on impact driven
progress that would optimize sustainability
achievements.

2l The Group sources natural rubber primarily from independent suppliers. These suppliers can be individual natural
rubber processing factories, a group with multiple factories or traders (natural rubber wholesalers). In every case, the
Group conducts on-site audits, which through a pilot have now been expanded to include environmental and labor aspects,
on individual natural rubber processing factories before they are added to an approved factory list. All suppliers, including
groups and traders, have to abide by this list, meaning that all supply is known to the natural rubber processing factory

level. These are collectively known as ‘tier 1’ suppliers.
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| The Michelin Sustainable Natural Rubber Policy hinges on five themes:

SECT/ION T SECT/ION 2 SECT/ION S
We care about We care about We care about
people the environment rubber farmers

SECTION & SECTION &5

We care about We care about
natural resources our stakeholders
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A SUSTAINABLE RESOURCE

Natural rubber is a renewable natural resource,
and its cultivation can create positive spin-offs
from economic, social and environmental deve-
lopment perspectives.

When done responsibly, the cultivation, harves-
ting and transformation of natural rubber provi-
des stakeholdersinthe supply chain with regular
and sustainable revenue streams, and contri-
butes to the development of rural areas while
preserving the environment and ecosystems.
In addition, the supply chain can enjoy a neu-
tral, and potentially positive, carbon footprint
provided the entire supply chain is managed
optimally.

The growing global population and the develop-
ment of mobility solutions will have an impact
on the demand for tires and, by extension, na-
tural rubber. If this increase in demand is not

addressed wisely, it will inevitably put more
pressure on forests, ecosystems, biodiversity,
agricultural land, and local and Indigenous com-
munities.

Michelin’s vision is to consider sustainable
natural rubber as a natural and responsible
way to uphold human rights and protect fo-
rests and ecosystems with high conservation
value and high carbon stock, as well as to fos-
ter the essential environmental services they
provide. This involves all key stakeholders
in a participatory and transparent process,
while ensuring satisfactory production yield,
environmental sustainability and improved
livelihoods for local and Indigenous commu-
nities with particular attention to vulnerable
groups.
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THE NATURAL RUBBER SUPPLY CHAIN

The six main groups of actors involved in the
supply chain are as follows:

PRODUCERS

Producers harvest the latex from rubber trees.
It is estimated that at least 85% of the cultivated
rubber tree areas in the world are made up of
very small farms (average of 2 to 3 hectares)
directly managed by owner-operators (a.k.a.
smallholders), who generally receive 60-80% of
the commercial value of the natural rubber they
produce, depending on the country and region.
The remaining 15% is cultivated by large-sized
(usually several thousands of hectares) indus-
trial plantations often referred to as estates.

DEALERS

Intermediaries who collect and purchase
natural rubber from some producers, typically
those which are small farmers, to sell to
processing factories. Dealers may also purchase
in turn from other dealers, resulting in complex
multi-tier supply chains.

PROCESSING FACTORIES

"Remilling plants” which process the raw
material (latex or cup lumps) into bales of va-
rious grades of processed natural rubber in-
tendedforthemanufacturingindustry. Examples
of these grades include Technically Specified
Rubber (TSR), Ribbed Smoked Sheets (RSS) and
centrifuged latex.

TRADERS

Brokers buy TSR, RSS or centrifuged latex and
sell it mainly to manufacturers.

MANUFACTURERS (DOWNSTREAM USERS)

Manufacturers buy processed natural rubber
directly from processing factories or through
traders, then incorporate it into the production
of finished or semi-finished products. In some
cases, an actor can span an integrated supply
chain, being a producer (plantation), processor,
trader and even a manufacturer.

FINISHED PRODUCT USERS

Finished products such as tires are made
from compounds that contain natural rubber.
The users of these products, typically car
makers, are the final consumers of natural
rubber.

ng PRODUCTION

PROCESSING

&‘? LOGISTICS
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NATURAL RUBBER SUPPLY CHAIN
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SECTION 7
We care about people

1.1 Respecting and empowering local communities

1.2 Upholding human rights, working conditions
and living environment

Core contribution to UN SDG's

NO GENDER CLEAN WATER DECENT WORK 10 REDUGED
POVERTY EQUALITY AND SANITATION E\Ng ECONOMIC INEQUALITIES
ROWTH

¢ W & G

The group is committed to respect and uphold all Human
Rights and community livelihoods.
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7.7 - RESPECTING AND EMPOWERING
LOCAL COMMUNITIES

RESPECTING LAND RIGHTS; in addition to applicable national and international appropriate, mutually agreed measures reflecting and described in the negotiated
human rights and norms, the Group recognizes and respects all legitimate te- outcomes of the FPIC process.
nure right holders, including the land use rights, collective and customary rights,

and associated rights of local and Indigenous communities, that might have an

influence on land and forest tenure and use.

The Group recognizes and respects the
customary, collective and communal rights
of forest-dependent people and local and
The Group is committed to “zero land grabbing” and undertakes not to Indigenous communities to:

contribute directly or indirectly, to actions which might lead to the illegiti-
mate appropriation of land, forests and natural resources, to the detriment

of local or Indigenous communities. » access forest resources and enjoy their
: : , , customary and traditional share of the
The Group Is committed to “.free, prior and informed con§ent" (FPIF) of benefits from their use for subsistence,
local or Indlgenou§ communlt.les likely to be.affected by its opgratlons, medicinal, cultural, spiritual and religious
especially when setting up, restoring, or transforming corporate plantations and/ traditions, customns and ceremonies:
< or industrial sites, as well as associated infrastructure. In this regard, it complies _
with the FAO technical guidance on FPIC? and methodologies developed by the * have access to adequate farm, foraging

* access pertinent information;

UN-REDD Program Guidelines on FPIC*. and grazing land to ensure their right to

. _ _ . adequate food and nutrition.
The Group will avoid adverse social or economic outcomes on natural resource-
dependent or forest-dependent local or Indigenous communities resulting from
the Group’s operations-related impact on resource access and/or use.

Where operations impinge the rights of local or Indigenous communities,
local or Indigenous communities are compensated or accomodated through

B! http://www.fao.org/fileadmin/user_upload/faoweb/2018-New/Qur_Pillars/FPIC_package_.zip

“ http://www.unredd.net/index.php?option=com_docman&task=doc_download&gid=8717&Itemid=53



http://www.fao.org/fileadmin/user_upload/faoweb/2018-New/Our_Pillars/FPIC_package_.zip

http://www.unredd.net/index.php?option=com_docman&task=doc_download&gid=8717&Itemid=53
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7.7 - RESPECTING AND EMPOWERING

All forms of forced eviction are prohibited, and
involuntary resettlements are avoided or mini-
mized, and affected persons receive the means to
improve or at least restore their standard of living.

The Group will take measures to provide reme-
dy through mutually agreed procedures in cases
where the company has caused or contributed
to the appropriation of or harm to the lands,
territories, or natural resources of local and
Indigenous communities without securing FPIC.
Implementation is jointly monitored by the
community and the Group and/or by mutually
agreed third party(ies).

The Group makes sure to establish and ensure
effective, culturally appropriate and transparent
channels of dialogue with local and Indigenous
communities,

ENCOURAGING THE DEVELOPMENT OF LOCAL
COMMUNITIES; the Group fosters the economic,
social and cultural development of local and In-

LOCAL COMMUNITIES

digenous communities; creating fair and decent
direct or indirect jobs for both men and women,
increasing the employability of the local
population, especially by supporting access
to education and education infrastructures,
supporting community essential services and
facilities (i.e. health, access to water, sanitation)
and  supporting  sustainable livelihoods
(including the right to food security through ade-
quate food, water and nutrition).

PROMOTING GENDER EQUITY, EQUAL RIGHTS
OF WOMEN AND WOMEN'S EMPOWERMENT;
the Group actively supports the equitable
inclusion of women across natural rubber
operations, addressing barriers faced and
fairness of treatment for women and men ac-
cording to their respective needs. This may
include equal or equivalent treatment in terms
of rights, wages, benefits, obligations and
opportunities.

REDUCING THE IMPACT OF ODORS AND NOISE
POLLUTION LINKED TO NATURAL RUBBER PRO-
CESSING OPERATIONS; the Group adopts inter-
national norms and best practices in order to re-
duce any odors and harmful noise pollution.
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1.2 - UPHOLDING HUMAN RIGHTS,
WORKING CONDITIONS AND LIVING

The Group respects relevant domestic laws and
international human rights legislation and pro-
motes the best social practices. In this respect the
Group is engaged in:

RECOGNIZING AND RESPECTING INTERNATIO-
NAL HUMAN RIGHTS (including upholding the UN
Guiding Principles on Business and Human Rights)
by avoiding causing or contributing to adverse hu-
man rights impacts and preventing or mitigating
any harm linked to company operations, making
sure to take vulnerable groups into consideration.

COMPLYING WITH AND ENSURING CONTRAC-
TORS’ COMPLIANCE WITH INTERNATIONAL
STANDARDS as set out in the list of reference do-
cuments provided in Appendix 2.

PROTECTING THE HEALTH OF EMPLOYEES AND
THEIR FAMILY; contributing to enhance the ac-
cessibility and quality of local health provision and

ENVIRONMENT

infrastructure; teaching best work practices (ges-
tures and postures, work schedules, etc.); raising
the awareness of workers and their family about
genuine risks (water quality, agrochemicals, occu-
pational illnesses, endemic or epidemic diseases).

PROTECTING THE SAFETY OF EMPLOYEES; ta-
king steps to identify employment-related hazards
and prevent accidents, injury, and disease arising
from, associated with, or occurring in the course
of work by minimizing the causes of hazards, in a
manner consistent with good international indus-
try practice; ensuring that employees and contrac-
tors’ employees use suitable personal protective
equipment and collective protective equipment
(particularly in remilling plants) and that they are
able to work in satisfactorily safe conditions. Train
employees regularly on health and safety prac-
tices, follow up accidentology indicators and keep
appropriate records.

FIGHTING ALL FORMS OF DISCRIMINATION
based on gender, age, ethnicity, religion, national
origin, marital status, sexual orientation, social sta-
tus, political opinion, union membership, health
status and physical or mental disability (Conven-
tions 97, 111 and 143 of the ILO).

PROHIBITING CHILD LABOR in accordance with
national law, international law and the recommen-
dations of relevant civil society organizations, in
regard to agricultural employment and minimum
working age (Conventions 138 and 182 of the ILO),
by drawing on recommendations made by the In-
ternational Partnership for Cooperation on Child
Labor in Agriculture (2007).

PROHIBITINGFORCED,BONDED, TRAFFICKEDOR
COMPULSORY LABOR AND MODERN SLAVERY
including all forms of labor exploitation or any
form of mental or physical coercion (ILO Conven-
tions 105, 29 and its 2014 Protocol).
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1.2 - UPHOLDING HUMAN RIGHTS,
WORKING CONDITIONS AND LIVING

RESPECTING THE RIGHTS OF MIGRANT AND
CASUAL WORKERS and in particular exercising
ethical recruitment practices including no direct
or indirect recruitment fees for workers (ILO
Conventions 97 and 143).

FOSTERING FREEDOM OF ASSOCIATION AND
COLLECTIVE BARGAINING in accordance with
the provisions of national and international law,
and especially those outlined in ILO Conventions
87 and 98. If national law substantially restricts
workers' organizations, the Group will seek to
enable alternative means for workers to express
their grievances and protect their rights regar-
ding working conditions and terms of employ-
ment.

ENSURE FAIR, DECENT AND SAFE EMPLOY-
MENT CONDITIONS; maintain working prac-
tices and working environments that are fair,
inclusive, benevolent and professional; promo-

ENVIRONMENT

ting safe and adequate working conditions by
drawing on the best practices in force in the in-
dustry; ensuring that workers have employment
contracts and that an employee’s salary is at
least equal to the country’s minimum salary for
an equivalent job with the view of fostering an
adequate/decent living wage as envisioned by
the ILO (ILO Conventions 100, 105 and 131); en-
suring compliance with rest period entitlement
and fair working hours; ensuring that employees
are informed regarding their rights under natio-
nal labor and employment law.

FOSTERING DECENT LIVING CONDITIONS; en-
suring that employees living on site are housed
in decent infrastructure of adequate quality. En-
suring a minimum livable surface area per wor-
ker, access to safe drinking water, electricity and
gender-appropriate sanitation systems. Ensure
access to adequate sources of food (ILO Conven-
tion 110).

SUPPORTING THE DEVELOPMENT OF DECENT
MOBILITY CONDITIONS; when workers live on
site, ensuring that an adequate and safe trans-
portsystemisimplemented, enablingemployees
and their family to access healthcare and edu-
cation infrastructures.
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2.7T—-ZERO DEFORESTATION

Keen to protect ecosystems and particularly natu-
ral forests and areas of high ecological importance
likelyto be jeopardized by the developmentofrubber
cultivation, the Group is committed to responsible
land management across all its operations.

The Group ensures that the natural rubber it
uses is produced in accordance with the "zero
deforestation" principles including:

* National forest protection and environmental
laws are complied with;

* Primary forests are completely protected and
preserved;

* Areas of High Conservation Value (HCV) as defi-
ned by the HCV Resource Network (HCVRN)
(https://www.hcvnetwork.org/) are protected and
preserved;

« Areas of High Carbon Stock (HCS) as defi-
ned by the HCS Approach Steering Group
(http://highcarbonstock.org/) are protected and
preserved,;

* No conversion of natural ecosystems.

HCV and HCS assessments are conducted before
any new development, identification and manage-
ment of area for development and conservation
follow the methodology and guidance consistent
with the HCVRN and HCSA.

The identification of these areas using participatory
mapping and the outlining of suitable management
methods are subject to a consultation of all of the
relevant local and Indigenous communities, natio-
nal Civil Society Organisations (CSOs) and interna-
tional stakeholders involved (scientific, institutional
or non-governmental organizations, HCV Resource
Network and High Carbon Stock Approach Steering
Group) to ensure economic, social and environmen-
tal needs are taken into account and the proposed
farming techniques are socially and environmentally
acceptable. Procedures and methodologies are im-
plemented in order to ensure that, in the long term,
any protected and preserved areasare notdestroyed,
developed or damaged.

The Group first adopted "zero deforestation"
principles as part of its Natural Rubber Procu-
rement Policy in 2015, and expanded on them
in its first Sustainable Natural Rubber Policy in
2016. The Group is now committed to ensuring
that 100% of the natural rubver used to manu-
facture Michelin tires anywhere in the world will
comply with the requirements of the European
Union Deforestation Regulation ("EUDR"). This
commitment involves comprehensive monito-
ring, transparent reporting, and close collabo-

ration with our suppliers to promote sustainable
land and forest conservation, including, without
limitation complying with the requirements set out
in Section 2.3 of the Michelin Purchasing Principles
in the focus on EUDR.

Furthermore, as of 1 January 2025, Michelin un-
dertakes to only offer ‘zero deforestation’ products
as defined by the European Union Deforestation
Regulation (EUDR). It therefore requires its sup-
pliers to cooperate closely and transparently and
to fully comply with the due diligence exercise esta-
blished according to the said Regulation.




http://highcarbonstock.org/

https://hcvnetwork.org/

http://highcarbonstock.org/
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

The Group works alongside local and Indigenous
communities and civil society organizations to
protect ecosystems, biodiversity, water and soil,
and to develop the best transparent and partici-
patory land use plans, factoring in the economic,
social and environmental needs of local and Indi-
genous communities.

PROTECTING FOREST

Beyond its zero deforestation commitment, the
Group will;

« appropriately manage and maintain identified
HCV and HCS areas;

» protect natural ecosystems, forests, plantations
and infrastructure from unauthorised or illegal
resource use, settlement and other illegal activities;

» work in restoring or supporting restoration of
deforested and degraded rubber landscapes,
so as to reduce fragmentation and restore eco-
system functions where applicable.

PROTECTING BIODIVERSITY

The Group undertakes to:
» Protect biodiversity in all natural rubber operations

51 https://www.iucnredlist.org/

including both set-aside areas (including HCV
and HCS areas) and other areas such as produc-
tion areas, taking into account the specificities
of the landscape. This includes protecting forest
and natural ecosystems, identifying species of
risk (including rare threatened and endangered
species), and implementing biodiversity/species
management plans when necessary;

 Protect wildlife, including rare, threatened,
endangered and critically endangered species
from poaching, hunting (except certain instances
of sustainable hunting by local communities for
subsistence purposes that do not cause decline
of local species populations), and habitat loss
and supporting wildlife protection activities in
the context of a landscape approach;

» Take precautions to avoid introducing any po-
tentially invasive alien species;

* Promote ecological buffer zones around bodies
of water, and between production areas and
areas of high conservation value;

* Promote biodiversity conservation through edu-
cation to local communities and stakeholders.

PRESERVING SURFACE WATER AND
GROUNDWATER

The Group ensures that its operations related to
natural rubber cultivation, harvesting and pro-
cessing do not have any adverse effects relating
to quality and quantity of surface water, wet-
lands or groundwater resources. It prevents wa-
ter contamination from agricultural and industrial
chemicals, and erosion and sedimentation. It en-
sures that all wastewater generated from natural
rubber operations are properly treated in full
compliance with national and local regulations and
maximizes water recycling in the production pro-
cess. Iltimplements timebound improvement plans
regarding quality of wastewater (including COD and
BOD) and water use intensity when necessary.

It ensures the protection of wetlands, streams
and banks (riparian buffers) to support stream
quality and aquatic life in accordance with natio-
nal and international legal provisions and best
environmental practices. It carries out environ-
mental restoration operations where necessary.

It complies with local legal provisions and com-
munity rights related to using water resources.



https://www.iucnredlist.org/

http://www.hcvnetwork.org/

http://highcarbonstock.org/
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

SAFEGUARDING SOILS QUALITY
AND PEATLANDS

The Group is committed to best management prac-
tices to protect soils and peat, including but not li-
mited to erosion control, drainage, soil functioning,
nutrient conservation, and preventing subsidence
and contamination.

The Group refrains from any form of rubber pro-
duction or drainage activity on any known peatland.
These areas are fully protected and preserved re-
gardless of depth, extent, or status (wet, drained or

dry).
NO OPEN BURNING/FIRE IN OPERATIONS

The Group refrains from using open burning/fire
in new or ongoing operations for land preparation
of new planting or replanting, land management,
waste management, or any other reason otherthan

in justified and documented cases of fire break es-
tablishment, waste management for sanitary rea-
sons where public garbage collection is not avai-
lable, phytosanitary and other emergencies.

MITIGATING CLIMATE CHANGE

The Group is fully committed to minimizing and mi-
tigating its greenhouse gas emissions.

It is actively involved in efforts to prevent climate
change by minimizing the rate of energy usage and
greenhouse gases emissions. Measures are taken
to reduce energy use and increase energy efficien-
cy of natural rubber processing. Sources of alter-
native energy, including energy cogeneration with
rubber wood, are identified, evaluated and are in
use where feasible.

The Group is actively exploring how the natural
rubber supply chain can be part of the solution to

climate change and climate change adaptation.
Possibilities include:

* Further reducing energy requirements of natural
rubber processing;

« Maximizing carbon sequestration of rubber plan-
tations (including with agroforestry systems);

» Encouraging useful application of rubber wood for
energy cogeneration, lumber or furniture making;

 Exploring how rubber plantations, together with
areas set-aside as natural forest, can play arolein
climate-smart landscapes.
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2.2— CONTROLLING THE POTENTIAL IMPACT OF RUBBER CULTIVATION

AND PROCESSING ON BIODIVERSITY AND NATURAL ECOSYSTEMS

ENSURING THE CONSERVATIVE USE OF
CHEMICAL INPUTS

Rubber cultivation does not require intensive use
of pesticides compared to the production of other
crops. However, the use of chemical products can
prove necessary at various phases of production
and processing in order to increase the overall ef-
ficiency of the process. The Group ensures com-
pliance with stringent rules relating to chemical use
and applies the highest standards relating to the
safe use of chemical products (purchasing, trans-
portation, handling, storage, use, waste collecting
and disposal).

* The Group refrains from using pesticides that
are prohibited by the Stockholm and Rotterdam
Conventions and Montreal protocol including in
countries where these conventions/protocols
have yet to be adopted;

* It refrains from using WHO class la and Ib
pesticides and paraquat, including in countries
where these products are not yet banned;

* It ensures that the risks of polluting water re-
sources with natural or artificial chemical pro-
ducts are controlled;

* It ensures that its employees are trained on
chemical transportation, storage, handling, di-
lution, use and disposal;

* It ensures that its employees use suitable per-
sonal protective equipment and that authorized
chemical products are used and stored safely;

* It continuously strives to reduce and minimize
its global use of chemicals, including pesticides
and chemical fertilizers;

* It, wherever possible, considers Integrated Pest
& Disease Management, biological methods
and natural or organic fertilizer.

RESPONSIBLY MANAGING WASTE

Wherever possible, the Group implements a
system for the collection, segregation, processing
and recycling of waste or byproducts generated
by farming or industrial operations or by its
employees and their families.





. :.ﬁ PAN WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT WE CARE ABOUT
/ ﬁ(@.\- MICHELIN ﬁ pPURPOSE INTRODUCTION PEOPLE THE ENVIRONMENT RUBBER FARMERS NATURAL RESOURCES OUR STAKEHOLDERS APPENDIX

SECTION 3
We care about rubber farmers

3.1 Promoting good agricultural practices
and natural rubber quality

— i
3.2 Acting to improve farmers livelihood
and economic resilience .

!i
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The Group is committed to support the livelihood of rubber
" farmers through encouraging decent revenue and

the principle of equity.
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3.7- PROMOTING GOOD AGRICULTURAL PRACTICES
AND NATURAL RUBBER QUALITY

The Group actively supports capacity building, dissemination of good agri-
cultural practices and raw rubber quality improvement. Every effort is being
taken to increase yield per hectare and rubber quality for sustainable eco-
nomic, social and environmental reasons.

Good agricultural practices, sustainable tapping practices and improving ru-
bber quality enable farmers, particularly small farmers, to cut production
costs, improve working conditions, diversify livelihoods, enhance climate re-
silience and increase revenues over the long term.

Increasing yield per hectare provides a means of keeping up with the global
demand for natural rubber without increasing the surface area of cultivated
land, thereby reducing land pressure on forested areas and/or land that
would otherwise support food production. Yield improvement is key to mi-
< nimize the land use impacts of natural rubber cultivation.
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3.2—-ACTING TO IMPROVE FARMERS LIVELIHOOD
AND ECONOMIC RESILIENCE

The Group is committed to improve the liveliho-
od and economic resilience of natural rubber far-
mers through:

* research programs focusing on the most effi-
cient rubber tree varieties, pest management
and agricultural technique optimization;

» technological transfer and promotion of good
agricultural practices (planting density, tapping
techniques, intercropping, agroforestry, han-
dling and minimizing the use of agrochemical
inputs, quality etc.);

 operational support for the production of hi-
gher yield varieties (rubber clones) best suited
to the environment and promoting the use of
those high yielding varieties when replanting;

« support for professional training bodies in-
tended to increase the level of expertise and
skills of growers and rubber tappers;

» practical training sessions on good rubber culti-
vation, sustainable tapping practices, rubber

quality andlivelihood improvementand farmers
empowerment intended for groups of growers,
cooperatives, smallholder associations, wo-
men’s groups and suppliers; relevant topics
could include farm management, farming prac-
tices, sustainable tapping techniques, livelihood
diversification, climate change resilience, CO:
sequestration optimization, operational health
and safety, social and environmental practices,
quality control, financial management, record
keeping, etc;

« promotion of value creation for rubber wood,
to facilitate no-burn replanting and supplement
farmers revenues;

« promotion of diversified systems including
mix-cropping and agroforestry;

» promotion of the valuation of ecosystems ser-
vices;

« promotion of transparent, gender equitable
and fair pricing.
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SECTION 4
We care about natural resources

4 1 Increasmg the material efﬂuency of natural rubber
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o g, "The Group is committed to pursuing its research efforts to increase

the material efficiency, i.e. the quantity of natural rubber used per
thousand kilometers traveled.
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4.7 - INCREASING THE MATERIAL EFFICIENCY
OF NATURAL RUBBER

In order to meet the growing need for tires  developing retreading and regrooving services;
without excessively increasing the surface area
of land used for rubber cultivation, the Group is
simultaneously exploring several actions:

* recycling or reusing new materials during the
production process;

_ _ * recycling or reusing used materials during the

* reducing the mass of the average tire; oroduction process;
* increasing tire durability and promoting natio-
nal and international regulations that encou-
rage and supportlong lasting performance R&D

and products;

 supporting national and international End of
Life Tire (ELT) policies that encourage collect
and recycling of used tires;

* integrating Life Cycle Analysis of main tire raw
materials when developing new products to
reduce their potential identified impacts on

< » developing optimized tire management services ecosystems.

for large fleets of vehicles ("Michelin Fleet

Solutions");

» developing technologies to progressively
eliminate the need for a spare wheel;

» developing the concept of airless tires
("Michelin Tweel" and “UPTIS”, Unique Puncture-
proof Tire System);
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SECTION 5
We care about our Stakeholders

5.1 Combating corruption

5.2 Interacting with stakeholders
5.3 Risk based approach and continuous improvement
5.4 Traceability, Transparency and Reporting

5.5 Monitoring & Implementation

Core contribttion to UN SDG's

B 16 puame 17 o

INSTITUTIONS

e v
The Group is committed to legal compliance. It always makes
sure to comply with applicable local, national and international

laws on human rights, labor, land use, and the environment.
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57-COMBATING
CORRUPTION

The Group rejects all forms of active and passive
corruption, including extortion and bribery. It re-
quires enforcement of the principles outlined in
the Michelin Purchasing Principles with its joint
ventures, suppliers and their subcontractors®.

81 https://purchasing.michelin.com/en/document-area/
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52—-INTERACTING
WITH STAKEHOLDERS

The Group commits to interact with relevant
local and global stakeholders on a regular
basis, through an inclusive, transparent and
participatory approach (ensuring the inclu-
sion of the interests of women and margi-
nalized groups), be it directly or indirectly,
in accordance with the Group Directive on
stakeholder relations. It canvasses informa-
tion from various sources (local stakehol-
ders, global stakeholders and any relevant or
affected parties) regarding its performance
against its commitments by applying various
engagement systems, through both informal
and formal means.

The Group provides its suppliers and em-
ployees with a dedicated and confidential

“whistleblowing” system for reporting any si-
tuation that may constitute a breach to any
Michelin codes of conduct (including this
Policy). This is stated on every purchasing
contract, and the link is available on the Mi-
chelin website (starting 2021).

An accessible  grievance mechanism
(consistent with UNGP effectiveness crite-
ria and OECD guidelines) will be set up by
2021 to enable stakeholders to express their
grievance independently and to give oppor-
tunities to remedy adverse impacts caused
through production or sourcing.

Michelin is proud to be a founding member
of the Global Platform for Sustainable Natu-
ral Rubber (GPSNR). The Group is strongly



https://www.iucnredlist.org/

https://purchasing.michelin.com/en/document-area/

http://highcarbonstock.org/
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52—-INTERACTING WITH STAKEHOLDERS

committed to actively support GPSNR and
uphold its activities, principles and poli-
cies. The Group advocates all the actors and
stakeholders of its natural rubber supply
chain to join GPSNR in order to work collec-
tively to achieve global sustainable natural
rubber sourcing, production, use and recy-
cling.

The Group participates in/supports mul-
ti-stakeholder planning and policy efforts
that uphold the GPSNR principles at a lands-
cape, jurisdictional or other spatial level.

CONSULTING WITH INTERNATIONAL
STAKEHOLDERS

The Group undertakes active and regular
dialogue with its international stakeholders
on its natural rubber operations at a global
level.

At least once every two years, the Group
brings together a panel of international
stakeholders for discussions on its Policy
and its natural rubber operations, to create
opportunities for feedback, as well as out-
looks for development.

WE CARE ABOUT
OUR STAKEHOLDERS

APPENDIX






WE CARE ABOUT
RUBBER FARMERS

WE CARE ABOUT
NATURAL RESOURCES

WE CARE ABOUT
OUR STAKEHOLDERS

WE CARE ABOUT
PEOPLE

WE CARE ABOUT
THE ENVIRONMENT

APPENDIX

ﬁ(@‘f ICHELIN /ﬁ\ PURPOSE INTRODUCTION
o

5.35-RISK BASED APPROACH
AND CONTINUOUS IMPROVEMENT

The Group is working closely with its suppliers (ap-
proved factories) to establish a risk-map of its sup-
ply chain. Such risk-mapping provides a means to
identify critical areas with risk of social issues and
conflicts as well as environmental risks such as de-
forestation. The resulting maps provide the basis
for purchasing decision by the Group and the deve-
lopment of timebound risk mitigation action plans
together with its suppliers whenever necessary.

RISK-MAPPING

With a constant Environmental, Social and Gover-
nance (ESG) progress approach, the Group is inves-
ting ever more in digital technology to develop new
innovative tools to serve its sustainable development
strategy. Pursuing its commitment to the production
of sustainable natural rubber, the Group is deploying
Rubberway®, a technological solution that maps and
assesses practices and risks regarding ESG issues
throughout the natural rubber industry, from natural
rubber processing factories to rubber-farms.

Rubberway® provides its users (tire manufactures
and their suppliers - the natural rubber processors)
with risk analysis derived fromthe collected dataand
enables them to improve transparency and sustai-

nability in the natural rubber chain. The system links
all the actors of a natural rubber processing factory
supply chain and the risk scoring is displayed on an
interactive map at a jurisdictional level which allows
locating of the most at-risk areas. Through this in-
novative tool, the Group encourages all players in
the natural rubber supply chain to adopt socially
and environmentally responsible practices to keep
rubber growing in a virtuous dynamic.

CONTINUOUS IMPROVEMENT

The Group strongly believes in cooperation and
partnership, and is regularly engaging and sup-
porting its natural rubber suppliers to set up ap-
propriate management systems in order to sup-
port their continuous improvement regarding the
conformance with this Policy.

The Group also supports its suppliers through the
recommendation of best industrial practices, es-
pecially through its on-site quality audits. It aims to
formalize some of these recommendations through
the drafting of best practice guidelines (e.g. guide-
lines to reduce odor from processing activities).

The Group carries out independent CSR assess-
ments’ of its direct suppliers representing at least

[71Currently undertaken through EcoVadis, a global business sustainability ratings provider

85% of its natural rubber spend. These assess the
maturity of actions and systems related to sustai-
nability by scoring the performance of suppliers
in four themes: Environment; Labor and Human
rights; Ethics and Sustainable Procurement. These
assessments help the Group to understand relative
risk among its supply base and identify suppliers
with weaker performance so that they can imple-
ment improvement plans. Significant issues are
addressed collaboratively through building and fol-
low up of timebound Corrective Action Plans.

In addition, the Group audits all natural rubber pro-
cessing factories in its supply chain before they are
added to an approved factory list. They are subse-
quently re-audited every year (or every two years for
factoriesin West Africa). These onsite audits focus on
quality management, but also assess several aspects
of this Policy. Gaps identified are addressed collabo-
ratively through timebound Corrective Action Plans.

Beyond engaging with its suppliers, the Group also
cooperates with relevant government agencies, uni-
versities, research centers, non-governmental orga-
nizations, and various industry players to uphold na-
tural rubber value-chain sustainability.
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5.4 —-TRACEABILITY, TRANSPARENCY AND REPORTING

The Group supports the development of natu-
ral rubber traceability, at an appropriate juris-
dictional level to know or control the origin of
purchased materials, to understand risk, and
enable risk mitigation where needed, so that
purchased material can be in alignment with
this Policy.

The Group is striving to provide transparency
of its operations. It will work towards compre-
hensive disclosure of the provenance of na-
tural rubber purchased from industrial plan-
tations (estates), and for sources other than
industrial plantations (including smallholders)
will publish jurisdictional-level summaries of
the Rubberway risk mapping.

The Group will report, at least annually, on
various metrics (KPIs) that demonstrate pro-
gress regarding the implementation of this
Policy through a dashboard on the Michelin
purchasing website. A structured reporting

framework on sourcing control that captures
both aspects of traceability and risk control or
mitigation will also be published.
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55—-MONITORING & IMPLEMENTATION

To facilitate the implementation of this Policy,
the Group is publishing a timebound Sustai-
nable Natural Rubber Roadmap with clear tar-
gets and milestones; these are be defined to be
geographic-specificwhen needed. The Roadmap
is considered a subcomponent of this Policy and
helps to define the specific metrics that are to
be reported on the dashboard. The Group will
also maintain open communication on its pro-
gress to local and international stakeholders.

Sustainability performance of our suppliers and
their commitment to progress is a key factor in
the Group'’s Supply Relationship Management.

The Group encourages its suppliers and the en-
tirevalue-chaintoseek continuousimprovement
over time by implementing knowledge-building
and capacity building activities by themselves
and through collaborative efforts in order to de-
monstrate progress in the areas covered by this
Policy.

This Policy is attached to all of the Group’s na-
tural rubber purchasing contracts. The Group
considers that by acknowledging a natural rub-
ber purchasing contract, a supplier is bound to
the terms of this Policy. In addition, the Group
communicates that material produced and pro-
cessed in accordance and conformance with the
GPSNR Policy Components will be preferred.

Suppliers are expected to cascade this Policy up
their respective supply chain. The Group moni-
tors the sustainability performance and progress
of suppliers through a combination of supplier
and supply chain assessments. It also encourages
its suppliers to publicly report on their progress
and sustainability achievements.

To facilitate the implementation of this Policy, the
Group will provide dedicated training sessions for
its purchasing officers, as well as for its suppliers.
Where needs have been identified, training will
be extended to various levels of its natural rub-
ber supply chain.

The Group reserves the right to conduct speci-
fic sustainability audits or onsite visits of its sup-
pliers as deemed appropriate.

This Policy is subject to future updates, enhan-
cements or changes, at any time, in light of the
results and learning gained from its implementa-
tion.

For further information regarding the Michelin
Sustainable Natural Rubber Policy, please contact
the Michelin Natural Rubber Sustainability Officer
through the Michelin Purchasing Department.
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DEFINITIONS

LOCAL COMMUNITY

A group of interacting people living in and sharing a specific environment and place,
and sharing common concern around local facilities, services, and environment and
which may at times depart from traditional or State definitions. Such communities
may attach particular meaning to land and natural resources as sources of culture,
customs, history, and identity, and/or depend on them to sustain their livelihoods,
social organization, culture, traditions, and beliefs. Local communities may be le-
gally or customarily known or designated using various terms, such as “traditional
communities”. Like Indigenous Peoples (or Indigenous communities), they may use
and manage land in accordance with customary tenure systems and associated
rights and may depend of their land for cultural and physical survival.?

[1Source: Free, Prior and Informed Consent Guide for Roundtable on Sustainable Palm Oil (RSPO)
Members. RSPO Human Rights Working Group 2015, 2018.

NATURAL RUBBER

Natural rubber is an elastomer or natural polymer, polyisoprene, harvested in the
form of latex, drawn off by making incisions into the bark of the rubber tree.

SUSTAINABLE DEVELOPMENT

Sustainable development aims to meet human development goals without com-
promising the ability of future generations to meet their own needs.

SUSTAINABLE NATURAL RUBBER POLICY
(ALSO REFERRED TO AS “THIS POLICY")
The Michelin Sustainable Natural Rubber Policy covers commitments and mea-

sures taken by the Group to foster the responsible and sustainable management
of natural rubber throughout the value chain.

APPENDIX
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APPENDIX 2:
REFERENCE DOCUMENTS

In all its upstream operations related to the consumption of natural rubber, the Group is committed to promoting, on its sites, with its joint ventures,

suppliers and their subcontractors, the main principles outlined in the international reference documents provided below.

A. INTERNATIONAL REFERENCE DOCUMENTS

» United Nations Universal Declaration of Human Rights (UDHR, 1948);
* International Convention on Economic, Social and Cultural Rights (ICESCR, 1966);
* International Convention on Civil and Political Rights (ICCPR, 1966);
* International Convention on the Elimination of Racial Discrimination (ICERD, 1969);
* International Convention on the Elimination of all Forms of Discrimination against Wo-
men (CEDAW, 1979);
» UN Guiding Principles on Business and Human Rights (UNGP, 2011);
 UN Declaration on the Rights of Indigenous People (UNDRIP, 2007);
* UN Declaration on the Rights of Peasants and Other People Working in Rural Areas
(UNDROP, 2018);
» ABC of Women Worker’s Rights and Gender Equality (ILO 2000);
* The main International Labor Organization conventions:
- Conventions 29 (and its 2014 Protocol) and 105 concerning forced labor;
- Conventions 138, 146 and 182 concerning child labor;
- Conventions 87 and 98 concerning collective bargaining and freedom of association;
- Conventions 100 and 131 concerning equal remuneration and minimum wage;
- Convention 111 concerning discrimination;
- Convention 110 concerning plantations;
- Conventions 97 and 143 concerning migrant workers;
- Convention 141 concerning rural workers’ organizations (1975);
- Convention 169 concerning indigenous and tribal peoples (1989);
» United Nations Convention Against Corruption (UNCAC, 2003);

* The Ten Principles of the UN Global Compact (2010) to which Michelin is a signatory;

» United Nations Sustainable Development Goals (UN SDGs - 2015);

» OECD Guidelines for Multinational Enterprises (2011);

» Voluntary Guidelines on the Responsible Governance of Tenure of Land, Fisheries and
Forests in the Context of National Food Security (VGGT, 2012);

* Principles for Responsible Investment in Agriculture and Food Systems endorsed by
the Committee on World Food Security (2014);

* The Tirana Declaration (2011) “Securing land access for the poor in times of intensified
natural resources competition”;

» Convention on Biological Diversity (CBD, 1992);

» Convention on International Trade in Endangered Species of Wild Fauna and Flora
(1979);

* New York Declaration on Forests of the United Nations (2014);

* WHO Recommended Classification of Pesticides by Hazard;

* International Code of Conduct on Pesticide Management (FAO);

* Annex Il of the Stockholm Convention on Persistent Organic Pollutants (POPS);

« Annex Il of the Rotterdam Convention on the Prior Informed Consent Procedure for
Certain Hazardous Chemicals and Pesticides in International Trade;

* Montreal Protocol on Substances that Deplete the Ozone layer;

* Due Diligence French Law (2017);

» Global Platform for Sustainable Natural Rubber (GPSNR) Policy Framework (2020).
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B. GROUP REFERENCE DOCUMENTS

The Group CSR reference documents (available on the Michelin website) fully
apply to the natural rubber approach, in particular:

 Michelin Performance and Responsibility Charter (2002);
* Michelin Purchasing Principles;

* Michelin Code of Ethics;

* Anticorruption Code of Practice;

» Groups' Guidelines - Stakeholder Relations;

 Universal Registration Document (yearly publication);
< * Duty of Care Plan (yearly update).
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7. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Personnel) (hereafter
“Michelin Prescriptions”) is to set forth the minimum requirements in terms of Personnel
that any service or product provider/supplier (the "Supplier”) shall adhere to and comply
with (i) in order to be down selected and (ii) when performing any service for Michelin.

The Michelin Prescriptions will be made available at
https://purchasing.michelin.com/en/document-area/ and/or on Supplier's written request
to Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time to time
the Michelin Prescriptions so that they can evolve consistently with Michelin's
requirements and agrees to be bound by the terms of the Michelin Prescriptions as
modified, provided that Michelin notifies and provides to the Supplier the new version
(such notification being made by any means at Michelin’s discretion as long as it is a
push information such as website, emails, etc...) at least sixty (60) days prior to such
Michelin Prescriptions effective date. For the avoidance of doubt, any reiteration by
Michelin of applicable Laws and Regulations shall not be construed as a Michelin's
modification to the Michelin Prescriptions. The new version of the concerned Michelin
Prescriptions will be deemed accepted on the effective date of the new version of the
concerned Michelin Prescriptions. If the Supplier demonstrates that the modifications of
the Michelin Prescriptions have a material adverse impact on the Supplier for its
performance of the Services, then the Supplier shall notify Michelin before the effective
date of the maodification. In such case Michelin may, at its sole discretion, either (i)
withdraw the application of such update to the Agreement in which case the previous
version of the Michelin Prescriptions will apply to the Agreement, or (i) pronounce
termination of the Agreement as of right (“de plein droit”) before the effective date of the
new version of the concerned Michelin Prescriptions.

Page 1 of 8
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2. ACCESS TO MICHELIN SITES

Michelin shall provide the Supplier personnel (and its sub-contractors personnel) with
access to such parts of Michelin sites as the Supplier reasonably requires upon
reasonable notice for the sole purpose of properly providing the services in accordance
with the bilateral agreement executed between the parties.

The Supplier shall use Michelin sites and the facilities provided by Michelin solely for the
performance of the services.

Michelin may, acting reasonably, refuse admittance to or order the removal from any
Michelin sites of any of the Supplier personnel.

The Supplier will comply with Michelin's current rules regarding security or health and
safety applicable in Michelin sites as made available to it from time to time by Michelin,
together with all applicable statutory rules and regulations and all reasonable Michelin
requirements regarding such matters. The Supplier shall ensure that the Supplier
personnel also comply with these rules and regulations together with all reasonable
Michelin requirements.

Each party shall notify the other of any health and safety hazards at Michelin sites of
which it becomes aware. The Supplier shall draw these hazards to the attention of those
Supplier personnel engaged in the performance of the services at Michelin sites and shall
instruct such persons in connection with any necessary associated safety measures.

3. ACCESS TO MICHELIN SYSTEM AND TO MICHELIN
DATA

In accessing the Michelin systems, the Supplier shall procure that all personnel comply
with the obligations contained in the applicable Michelin Group Prescriptions.

In accessing to/handling/using Michelin data, the Supplier shall procure that all personnel
comply with the obligations contained in the concerned bilateral agreement and/or the
Michelin Group Prescriptions and that such Michelin data shall be used only for the
purpose of the provision of the services pursuant to the concerned bilateral agreement.

Page 2 of 8
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4. SUPPLIER PERSONNEL

The Supplier shall be responsible for appointing the members of its teams.

4.1 SUPPLIER PERSONNEL SKILLS

The Supplier warrants that the Supplier personnel possess the ability, skills, experience,
gualities and permits necessary for the proper supply of the services, and that sufficient
Supplier personnel are appointed to carry out the services.

4.2 MANAGERIAL AND DISCIPLINARY AUTHORITY

All the Supplier personnel wholly or partly assigned to the supply of the services shall in
all circumstances remain under the sole managerial and disciplinary authority of the
Supplier, which shall be solely responsible for the administrative and social management
of the Supplier personnel, and costs, payments, charges and other disbursements
incurred or owing to the Supplier personnel as a result of their carrying out the services.

4.3 PERSONNEL AVAILABILITY AND CONTINUITY

Generally, the Supplier shall endeavour to minimise the impact of any departure or re-
assignment to another job of the members of the teams assigned to the supply of the
services.

In the event of the unavailability or departure of members of its team, the Supplier
undertakes to implement all necessary measures to ensure the continuity of the supply of
the services, under the same conditions of quality and within the same time limits. For this
purpose, the Supplier shall ensure, after notifying Michelin accordingly and without
interruption to the services, the replacement of the unavailable member by a person of
equivalent ability. The Supplier agrees to maintain the turnover rate of its personnel
mainly dedicated to the performance of the services provided to Michelin to a level that
would not have an adverse effect on the Supplier's performance.

In all circumstances, in the event of a change in Supplier personnel within its team, the
Supplier shall bear the financial consequences in terms of training in order to transfer the
necessary expertise and knowledge to the new member of the team.

Michelin reserves the right to request the replacement of any Supplier personnel who, in
the reasonable opinion of Michelin, is incompetent, negligent, engages in misconduct or
who fails to comply with any of Michelin's security, health and safety requirements or any
other laws and regulations. The Supplier shall then cease affecting such Supplier
personnel to the performance of the services promptly upon Michelin's request.
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4.4 COMPLIANCE WITH LAWS

Michelin has, in its capacity as client, a number of obligations relating to the personnel
employed by a direct contractor and its sub-contracting chain. All the documentation
listed in this Michelin Prescriptions shall be made available to the controlling agent.

The Supplier will comply with applicable laws and regulations applicable in its country of
origin and in the country where the services are provided on financial compensation,
concealed work, (including Articles L. 8221-3 and L. 8221-5 of the French Labour Code),
foreign workers (including Articles L. 5221-8, L. 5221-11 and L. 8251-1 of the French
Labour Code) and posted workers regarding its staff participating in the provision of the
services (whether or not under an employment contract to the exclusion of persons
providing services to third parties, external auditors who do not intervene on Michelin’s
behalf, guests/visitors who do not provide services to Michelin), and warrants that its sub-
contractors will comply with such applicable laws and regulations.

A posted worker within the meaning of French labour law is any employee of an employer
established and carrying out its activity outside France and who, usually working for him,
performs his work at the request of that employer for a limited period of time on the
French territory.

The Supplier will also provide Michelin with all documents requested by applicable laws
and regulations, including documents listed under Articles D. 8222-5, D. 8254-1, D. 8254-
2, D. 8254-3, D. 8254-4, D. 8254-5, L. 1262-4-1 and R. 1263-12 of the French Labour
Code, upon signature of the bilateral agreement and every six (6) months thereafter.

The Supplier shall, in particular, ensure that its staff and its sub-contractors’ staff perceive
a financial compensation conform to the applicable laws and regulations. The Supplier
and, as the case may be, its subcontractors, shall carry out the necessary administrative
filings and/or pay the applicable social benefits to the bodies authorized to collect them in
relation to the staff participating in the provision of the services.

In this regard, Michelin shall not be held liable in case of non-compliance noted by a
controlling agent who may serve Michelin with a notice to comply on penalty of being
jointly liable, to order its contracting partner to comply with the applicable laws and
regulations or to terminate the contractual relationship.
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4.5 KEY PERSONNEL OF THE SUPPLIER

The Supplier acknowledges that some key personnel are of particular importance to the
fulfilment of the services.

The Supplier warrants, as far as possible, that the key personnel will remain the same
and, accordingly, undertakes to the fullest extent possible not to change the assignment
of the key personnel for reasons of mere convenience to the Supplier unless it has the
written consent of Michelin depending on the circumstances, or unless Michelin requests
the change and has legitimate reasons to do so, such as interpersonal incompatibility or
of unsuitability for the duties.

In accordance with the Michelin's security constraints and subject to applicable laws and
regulations, the appointment of any key personnel, whether at the outset of the bilateral
agreement or subsequently, shall be notified to Michelin. Michelin may object to the
proposed appointment if it has legitimate grounds for doing so. In such case, the Supplier
must as soon as possible propose another person for the appointment, in accordance
with the foregoing terms and procedures. At the request of Michelin, the same procedure
shall apply to any Supplier's personnel that is to perform sensitive tasks in terms of
security.
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4.6 BACKGROUND CHECK - NON COMPETE
RESTRICTIVE COVENANTS

Subject to applicable laws and regulations, the Supplier shall carry out the relevant
background checks on its Personnel's curriculum vitae in order to validate the
gualifications, skills and ethics of such personnel. The Supplier shall refrain from
assigning to Michelin, any personnel with inappropriate qualifications, that has been
convicted for serious criminal offences and that, in Supplier's reasonable determination,
could pose a potential threat to the security of Michelin operations, Michelin systems,
Michelin data or confidential information.

The Supplier shall ensure that a written confidentiality undertaking is executed by all
personnel assigned to the supply of services to Michelin substantially in the form set out
below before commencing to supply those services and Supplier shall provide copy
thereof to Michelin upon Michelin's reasonable request, unless the concerned individual is
already bound by a similar undertaking via an employment contract or an internal code of
conduct and that it receives regular training regarding confidentiality. The costs of the
administration and translation of the confidentiality undertaking shall be borne by the
Supplier. Should personnel refuse to sign a confidentiality undertaking, these personnel
shall not be assigned to the supply of the services.

The Supplier shall not assign to the Michelin’s account those personnel that have been
engaged in the delivery of services for any Michelin competitor (regardless of whether
such services were delivered under the supervision of the Supplier or any third party)
during the last three (3) years without having obtained prior formal clearance from
Michelin. Exceptionally, in an emergency, the Supplier may assign personnel to the
Michelin account without having first obtained formal clearance from Michelin. In such
cases the Supplier will declare the personnel within five working days and the Supplier
agrees that Michelin may require the immediate removal of the personnel from Michelin’s
account.

Upon request by Michelin, the Supplier must be able to justify and evidence having
performed the above inquiries, verifications and processes. The execution of these
processes is subject to audit by Michelin.
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ATTACHMENT
FORM OF CONFIDENTIALITY UNDERTAKING

This Supplier Non-Disclosure Agreement form is entered into by [insert hame of
individual] in relation to [to be completed] (the "Agreement") between [Insert name
of Supplier entity] a company incorporated in [insert place and name] with offices
at [insert office address] ("Supplier") and Michelin ("Michelin").

Confidentiality

The confidentiality obligations of Supplier under the Agreement are set out in the
Attachment to this Supplier Non-Disclosure Agreement form. The purpose of this
document is to ensure that you are aware of and understand your obligations in relation
to Michelin confidential information.

The operations of Michelin may involve you receiving or having access to or knowledge of
Michelin's commercially sensitive or secret information. It is your responsibility and
obligation to maintain the highest professional standards to ensure that this information is
properly and professionally handled to protect Michelin's commercial interests and to
ensure compliance with regulatory and legal requirements. Failure to follow these
principles will jeopardise Michelin's reputation and business.

In addition to and without altering the legal obligations you already have to keep
information secret, you promise not (except for the purposes of properly performing your
obligations for Michelin or unless required to do so by law or any regulatory or
investigative authority) either during the course of your engagement on behalf of Michelin
or after it has ended, whether deliberately or otherwise, to disclose or communicate any
information that is confidential or belongs to Michelin.

You should assume that all information which you come across during your duties, that is
not already obviously public knowledge, is confidential. However, information that
consists of general know-how or is a matter of your own skills or general or commercial
knowledge is not confidential.

Confidential information must not be used to trade on your own account or for trading by
other persons such as family or friends. If you use information in this way, you may be
subject to criminal penalties.

Before the end of your engagement on behalf of Michelin you must return to Michelin (or,
at the discretion of Michelin, destroy) all confidential information without retaining it in any
form. All other documents, data, manuals, security keys and other items which are
Michelin's property and which may be in your possession or under your control should
also be returned at this time.

A breach of any of the responsibilities set out in this document may constitute misconduct
and may result in summary dismissal by the Supplier.

Please indicate that you have read and understood the responsibilities set out in this
document by signing and returning.

Signature:

Name (Print Name):

Date:
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ATTACHMENT TO THE FORM OF CONFIDENTIALITY UNDERTAKING

SUPPLIER CONFIDENTIALITY OBLIGATIONS UNDER THE AGREEMENT

[To be completed together with, as the case may be, the confidentiality obligations
contained in the Michelin Prescriptions]
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1. INTRODUCTION

The purpose of the Michelin Group Prescriptions to Suppliers (Trade Restrictions)
(hereafter “Michelin Prescriptions”) is to set forth the minimum requirements
regarding compliance with (i) laws and regulations related to Trade Restrictions
and (ii) Michelin Positions that any service or product provider/supplier (the
"Supplier") shall adhere to and comply with (i) in order to be down selected and
(it) when delivering any Product or Service to Michelin.

The Michelin Prescriptions will be made available at
https://purchasing.michelin.com/en/document-area/and/or on Supplier's
written request to Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time
to time the Michelin Prescriptions so that they can evolve consistently with
Michelin's requirements and agrees to be bound by the terms of the Michelin
Prescriptions as modified, provided that Michelin notifies and provides to the
Supplier the new version (such notification being made by any means at
Michelin’s discretion as long as it is a push information such as website, emails,
etc...) at least sixty (60) days prior to such Michelin Prescriptions effective date.
For the avoidance of doubt, any reiteration by Michelin of applicable local Laws
shall not be construed as a Michelin's modification to the Michelin Prescriptions.

The new version of the concerned Michelin Prescriptions will be deemed accepted
on the effective date of the new version of the concerned Michelin Prescriptions.

If the Supplier demonstrates that the modifications of the Michelin Prescriptions
have a material adverse impact on the Supplier for its performance of the
Services, then the Supplier shall notify Michelin before the effective date of the
modification. In such case Michelin may, at its sole discretion, either (i) withdraw
the application of such update to the Agreement in which case the previous
version of the Michelin Prescriptions will apply to the Agreement, or (ii)
pronounce termination the Agreement as of right (“de plein droit”) before the
effective date of the new version of the concerned Michelin Prescriptions.
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DEFINITIONS

Controlled Products and Services: Products and Services positively listed
as dual usage or military as per an applicable Export Controls Regulations
and therefore subject to export controls obligations (including but not
limited to: export licensing, prior authorization, reporting obligations or
record-keeping requirements) administered and enforced by applicable
government, administration, agency or international body.

Export Controls Regulations: they are part of Trade Restrictions. They
are all applicable laws and regulations regarding the sale, resale, purchase,
transfer, export, reexport of controlled Product(s) and/or Service(s). They
may include notably but without limitation : export/import control laws
and regulations of the European Union, including the European Union
Regulation 428/2009 controlling dual use items, regulations of the U.S.
such as Export Administration Regulations ('EAR") issued by the U.S.
Department of Commerce, and the International Traffic in Arms
Regulations issued by the U.S. Department of State, and other, or
regulations of other countries as may be applicable.

Michelin Positions : decisions taken by Michelin that may contain more
restrictive positions than the Trade Restrictions for the purchase of
Product(s) and/or Service(s) and which are based on commercial
considerations and other compliance concerns including but not limited to
money laundering, corruption, and financing of terrorism. These Michelin
Positions apply to the Product(s) and/or Service(s) directly or indirectly
purchased from the Supplier. As of November 2020, the list of countries
from which Michelin refuses and prohibits any direct or indirect purchases
is as follows: Cuba, Iran, North Korea, Syria. This list is subject to changes
during the relationship and Michelin reserves the right to regularly notify
such changes to the Supplier.

Restricted Persons or Sanctioned Parties : any individual, entity or body
either: (i) specifically designated or listed under applicable Trade
Restrictions (including but not limited to, for instance, those listed in the
Consolidated List of Persons, Groups and Entities Subject to EU Financial
Sanctions and those designated on the U.S. Treasury Department’s Office
of Foreign Assets Control (“OFAC”) List of Specially Designated
Nationals and Blocked Persons, the OFAC Sanctions Evaders List, the U.S.
State Department Non-proliferation Sanctions Lists, the U.S. Department
of Commerce Denied Parties List, Entity List or Unverified List, or the
United Nations Financial Sanctions Lists, as well as any other list that
may arise); (ii) owned or controlled by any person specifically designated
or listed under Trade Restrictions; or, (iii) acting for or on behalf of any
person specifically designated or listed under Trade Restrictions.
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- Trade and Economic Sanctions: they are part of Trade Restrictions. They
are all applicable laws and regulations with regard the sale, resale,
purchase, transfer, export, reexport of whole or part of Product(s) and/or
Service(s). They include but are not limited to embargoes and Restricted
Persons lists or Sanctioned Parties lists. They may include notably but
without limitation Embargo and Sanction Regulations issued by the U.S.
Department of Treasury, and other lists of Sanctioned Parties (see
definition of Restricted Persons or Sanctioned Parties for more examples).

- Trade Restrictions: all applicable laws and regulations with regard the
sale, resale, purchase, transfer, export, reexport of whole or part of
Product(s) and/or Service(s). They include but are not limited to : Trade
and Economic Sanctions (including embargoes and Restricted Persons lists
or Sanctioned Parties lists) and Export Controls Regulations (military and
dual use regulations). For the avoidance of doubt, all applicable laws and
regulations could include those originating out of the United Nations, the
European Union, the OSCE, or the United States of America.

3. COMPLIANCE WITH TRADE RESTRICTIONS
AND MICHELIN POSITIONS

As a general principle,

e Supplier shall comply, without any possible exception of any kind, with (i)
applicable Trade Restrictions and (ii) Michelin Positions.

e Supplier represents and warrants that neither it, nor any of its
shareholders, directors, officers, employees, companies of its group
(including directors and officers of such companies) or other affiliates are
Restricted Persons. Supplier shall immediately notify Michelin if (i) the
status of any above listed persons changes, (ii) Supplier is aware or has
reasonable cause to suspect that any of the above listed persons may
become a Restricted Person and/or (iiil) a change to Supplier’s status
(including, but not limited to, change of control, merger, acquisition, or
sale of assets), has a potential impact on the provision of whole or part
of any Products or Services to Michelin. Parties shall then discuss in good
faith the appropriate consequences with regard the Agreement.

e In case a non-compliance with (i) applicable Trade Restrictions and/or (ii)
Michelin Positions by Supplier has an impact on the provision, deployment,
or use of whole or part of any Products or Services, Supplier will be
responsible for providing remedial measures and/or financial
compensations of damages caused to Michelin by this non-compliance.
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4. CONTROLLED PRODUCTS AND SERVICES

Principle of avoidance of Controlled Products and Services

Any Supplier is prohibited from proposing and/or supplying Michelin with any
Controlled Product or Service (including, raw materials, industrial purchases and
energy, technology/software and services).

If Supplier does not duly object against this principle, any Product or Service shall
be deemed non-Controlled (such as EAR99 or local equivalent).

In case the technical specifications requested by Michelin render compulsory the
provision of a Controlled Product or Service, the below paragraph shall apply.

Obligations of the Supplier in case a Controlled Product and Service is
provided

If the provision of a Controlled Product or Service cannot be avoided, the
following will apply:

e The authorization to provide controlled Products and Services must be
granted the prior written consent of Michelin's "Export Control Officer"
through Michelin Purchasing Department.

e The Supplier must duly (i) complete and proactively update if needed the
Michelin Export Control Classification Declaration (ECCD) form in
Annex 1 concerning the Product(s) and/or Service(s) concerned and
guarantee their accuracy either as part of the commercial proposal
documentation or prior to the supply of the Product(s) and/or Service(s)
and during the entire relationship if needed (ex: modifications) and (ii)
provide assistance to Michelin as reasonably required for obtaining
license, authorization, consent and/or approval or making any
appropriate notification in compliance with applicable Export Controls
Regulations. For the avoidance of doubt, the information provided on
commercial documents or invoices, cannot replace the prior fulfillment of
the ECCD information below.

In case a modification of the Export Control Regulations affects the
classification of the Product or Service, or the consequences of this classification
(e.g. additional licence requirement) and has an impact on the provision,
deployment, or use of whole or part of any Products or Services, Parties shall
then discuss in good faith the appropriate consequences with regard the
Agreement.
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ANNEX N©1 CONTROLLED ITEM INFORMATION -

ECCD

[tem here means Product or Service

Type of information

Detailed data

Information filled
by the Supplier

Supplier data

Legal Name of Supplier
Address of Supplier
Name and function of person filling this document

Accurate code of
each Item

Part Number, Item code as will appear on invoices

Accurate commercial
name of each Item

Country(ies) of
manufacturing or last
transformation of
each Item

Customs code of each
Item

SH6 at a minimum

Info
Controlled
subject to
jurisdiction
Note : can concern
non-US suppliers (de
minimis rules)

regarding
Items if
us

Is Item subject to US jurisdiction ? Y/N
If No, go to next line

If Yes,

provide relevant Regulation (ITAR / EAR, Other
(precise which)

provide relevant ECCN (e.g. EAR 5A992, ...))
provide applicable license exemption (if any)

Info regarding items
Controlled by the
jurisdiction of the
Country of
manufacturing or last
transformation of
each Item

Is Item controlled by the jurisdiction of the country of
manufacturing or last transformation ? Y/N
If No, go to next line

If Yes,
[ ]

Precise which country has jurisdiction on the Item
provide relevant Regulation (National Military
list, Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other
(precise which)

Provide relevant ECCN (e.g., DU 2B350 or other)

Info regarding items
Controlled by the
jurisdiction of the
country of delivery of
purchased Item

Is Item controlled by the jurisdiction of the country of
delivery ? Y/N
If No, stop filling here

If Yes,
[ ]

Precise which country has jurisdiction on the Item
provide relevant Regulation (National Military
list, Dual Use Regulation such as EU Regulation
428/2009 or local relevant equivalent, Other
(precise which)

Provide relevant ECCN (e.g., DU 2B350 or other)
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1. INTRODUCTION

When proposing or providing services or goods to Michelin, any service or product
provider/ supplier (the "Supplier") will be particularly committed to meeting and
maintaining the highest standards in terms of respect of applicable privacy laws
and regulations, either directly or indirectly through any subcontractors or suppliers
and will cause any of its subcontractors to do the same.

Within the framework of its business relationships with Michelin and all related
activities, the Supplier may need to collect and process, in various ways, personal
data either as a data controller or as a data processor.

This Michelin Group Prescriptions to Suppliers (Privacy) ("Michelin Prescription")
sets out Michelin's minimum requirements in terms of personal data protection that
any Supplier undertakes to meet and comply with throughout the term of its
business relationship with Michelin (i) in order to be down selected and (ii) when
performing any service for Michelin.

This Michelin Prescription does not aim at replacing any applicable national laws
or regulations. It supplements any applicable national data privacy legislation
and any specific obligation set out in any bilateral agreement between Michelin and
the Supplier. National law or regulations shall take precedence over this Michelin
Prescription in case of a conflict between this Michelin Prescription and the
relevant national law or regulations provided that the relevant national law or
regulations are stricter than this Michelin Prescription.

The Michelin Prescriptions are available at

https:/ / purchasing.michelin.com/en/ document-area/ and/or on Supplier's
demand at Michelin.

The Supplier acknowledges that Michelin may modify, at its discretion, from time
to time the Michelin Prescriptions so that they can evolve consistently with
Michelin's requirements and agrees to be bound by the terms of the Michelin
Prescriptions as modified, provided that Michelin notifies and provides to the
Supplier the new version (such notification being made by any means at Michelin's
discretion as long as it is a push information such as website, e-mails, etc...) at
least sixty (60) days prior to such Michelin Prescriptions effective date. For the
avoidance of doubt, any reiteration by Michelin of applicable Laws and Regulations
shall not be construed as a Michelin's modification to the Michelin Prescriptions.
The new version of the concerned Michelin Prescriptions will be deemed accepted
on the effective date of the new version of the concerned Michelin Prescriptions.
If the Supplier demonstrates that the modifications of the Michelin Prescriptions
have a material adverse impact on the Supplier for its performance of the
Services, then the Supplier shall notify Michelin before the effective date of the
modification. In such case Michelin may, at its sole discretion, either (i) withdraw
the application of such update to the Agreement in which case the previous version
of the Michelin Prescriptions will apply to the Agreement, or (ii) pronounce
termination of the Agreement as of right ("de plein droit") before the effective date
of the new version of the concerned Michelin Prescriptions.
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2, LEGITIMATE AND PROPORTIONATE USE OF PERSONAL DATA

The Supplier only processes personal data in the context of its business
relationship with Michelin for specific, explicit and legitimate purposes when it acts
as data controller.

The Supplier only processes personal data in compliance with Michelin's instructions
for the performance of the services or the completion of a RFP process when it
acts as Michelin's data processor.

3. PROTECTION BY DESIGN AND BY DEFAULT

The Supplier will consider, with regard to tools, products or services, the principles
of data protection by design and by default. The Supplier will implement technical
and organizational measures, at the earliest stages of the design of the processing
operations, in such a way that safeguards privacy and data protection principles
from the start (‘data protection by design'). By default, the Supplier shall ensure
that personal data is processed with the highest privacy protection so that by
default, parameters and/or processes are implemented to protect personal data
('data protection by default').

4, CONDITIONS OF COLLECTION AND PROCESSING OF ANY
PERSONAL DATA

In all cases, the Supplier will only collect and process personal data in a manner
that is strictly necessary, adequate, pertinent, proportionate, consistent and
compatible with the purposes for which they are intended as instructed by Michelin
when the Supplier is acting as a data processor and for the proper performance of
the services.

The Supplier, when acting as a data controller, will only collect and process
personal data in compliance with a legitimate ground and in all cases will inform
the data subject at the time the data is collected or beforehand of the required
information set out by applicable national laws.

In any event, the Supplier shall take all the necessary measures to ensure that the
personal data processed are accurate and up to date by reference to the purpose
for which they are collected and processed.

5. ACCESS TO PERSONAL DATA

Access to personal data is restricted to the Supplier's employees or to employees
of service providers/ partners who need to have access to such data on a strict
"need to know basis" and who are committed to respect the security and
confidentiality of such personal data in the conditions set out in the Michelin Group
Prescription (Personnel).

The Supplier has implemented a strict access management policy as regards persons
who are authorized to access personal data and closely monitors and manages such
access.
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6. RECIPIENTS OF PERSONAL DATA

The Supplier may need to use suppliers or partners for the provision of the services
to Michelin.

The use of such suppliers or partners by the Supplier will be subject to Michelin
prior information and approval, to the respect by such third parties of security
and confidentiality obligations equivalent to the ones set out between Michelin and
the Supplier and shall be limited to what is necessary for the purpose of the
provision of the services.

The Supplier also undertakes not to sell, rent or transfer the personal data of its
customers, suppliers and partners to third parties without Michelin prior consent,
unless in the event of a judicial or administrative decision or other obligation
requiring the company to comply with the applicable legislation, and to protect
Michelin's rights and property.

7. A LIMITED DATA RETENTION PERIOD

The Supplier will not keep the personal data any longer than needed - in terms of
the purposes for which they were collected - or any longer than the period provided
for by the relevant legislation in force.

The Supplier also undertakes to destroy, or if appropriate, according to Michelin's
instructions, to return to Michelin within thirty (30) days of Michelin's request
the personal data provided and/or materials containing them and in the case of
destruction, certify in writing, on reasonable notice, that such destruction has taken
place. Should the law prevent the Supplier to return and/or delete all of the said
personal data, the Supplier shall anonymize or pseudo-anonymize them depending
on the nature of the legal obligations applicable and shall guarantee the
confidentiality of the said data and undertakes not to actively process them
anymore.

8. RIGHT TO ACCESS, MODIFY, RESTRICTION OF PROCESSING,
DELETE AND OBJECT

At any time, Michelin may ask the Supplier to give data subject (i) access to its
personal data, (ii) the right to modify, update, restriction of processing or the
right to delete these data, (iii) the right to be forgotten, (iv) the right to data
portability, (v) the right to object - for legitimate reasons - to the data being
processed by the Supplier. The Supplier has implemented and will maintain/
upgrade the necessary means to ensure it can respond to the various requests
made during the processing operations and within the time-frames provided for by
applicable law. The Supplier shall also inform Michelin of any direct request by the
data subjects to that effect.
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9. DATA SECURITY

The Supplier shall pay particular attention to the security of personal data. Since
the Supplier is keen to build long-term relationships based on trust, mutual respect
and shared values as regards social responsibility, the Supplier is thus
implementing (and shall further maintain and upgrade) technical and organizational
protection measures to protect the confidentiality, security and integrity of personal
data - adapted to the level of data sensitivity - and to protect the data against
intrusion, malicious action, loss, alteration or disclosure to unauthorized third
parties. Michelin shall be entitled to conduct audit in order to check the
compliance of the Supplier with its obligation, either on site or on the basis of
appropriate documentation and certification.

10. INTERNATIONAL TRANSFERS OF PERSONAL DATA

The Supplier understands that it is critical for Michelin to have visibility as to the
location of any processing of personal data (location of data storage and
location of people having access to such personal data) operated by the Supplier
or any of its service providers and/or partners.

When the Supplier needs to transfer personal data for the purpose of the performance
of the services, it must inform Michelin thereof beforehand and such transfer is subject
to Michelin prior consent, and then do it in accordance with the relevant data protection
laws.

If required by the local legislation or the supervisory authority, the transfer of
personal data shall be subject to a prior authorization of the competent supervisory
authority.

Nota Bene: when the Supplier, acting as data processor, needs to transfer personal
data from the EU to a country outside the EU, Michelin's policy is to conclude a data
transfer agreement in the form and according to the procedures set out in the
decision of the European Commission dated 4 June 2021 regarding standard
contractual terms for the transfer of Personal Data to processors established in third
countries (or any revised decision).

1. PERSONAL DATA BREACH

The Supplier declares that it understands that any breach to the data protection
laws may impose obligations on Michelin, including notifications to the data subject
and to the supervisory authorities regarding the said breaches.

The Supplier shall inform Michelin at the earliest opportunity of any proven or
suspected breach of personal data or any breach of the security leading to, in an
accidental or unlawful manner, the deletion, loss, alteration, unauthorized disclosure
of the personal data transmitted, stored or processed in any other manner, or the
unauthorized access to such data.
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I. Introduction

The Quality of the delivered products to Michelin’s Customers, which is a key
priority for the Group, largely depends on the quality of the goods and services
purchased by Michelin.

The Supplier Quality Assurance system clarifies how Michelin intends to apply the
orientations of its quality policy, in its relationship with suppliers and the
management of quality of purchased products.

This system is essential for ensuring the Michelin Group's long-term performance

and enabling Michelin to meet its strategic challenges.

Through this system, Michelin intends to:

» implement, along with its suppliers, the necessary conditions to approve and
ensure the total quality of all purchased products, throughout their lifecycle,

 establish strong and long-lasting relationships with its suppliers, based on
reciprocal trust,

 challenge its suppliers regarding the management of their quality processes and
their continuous improvement approach,

» encourage its suppliers to make suggestions and proposals (in terms of
innovation and/or differentiation)

* encourage its suppliers to adopt environmentally and socially responsible
practices.

This document is an extension of the Michelin Purchasing Principles.





Il. Principles

The supplier is completely responsible for the quality of all the delivered products.
The term ‘product’ is used to refer to material goods or services, depending on the
type of purchase.

The supplier must pursue an active policy of:

e Guaranteed total and long-lasting quality at the best price,
e Continuous improvement, regarding in particular:

o “0 defect” manufacturing,

o 100 % compliance with quantities and deadlines,

o cost reduction,

e Proposing innovative products, services giving value creations,
e Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered product.

The supplier’s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:

Their total performance including social and environmental responsibility,
Achieving their commitments,

Their commercial offers and their competitiveness in the marketplace,
Their progress, their innovation and value creation, in order to develop
efficient relationship, with the best suppliers.

I11.  Supplier selection

This phase only concerns new suppliers.

Its aim is to validate the supplier’s potential and ability to meet Michelin’s expectations
(commercial, technical, quality and sustainable development).

This phase involves:

» A preliminary evaluation





This evaluation can be carried out initially based on of the following elements as
examples:

analyse the financial and economic situation of the company
evaluate its approach to quality

assess its ability to respond to Michelin's technical specifications
evaluate its commitment and approach to sustainable development.

This preliminary evaluation may be supplemented by:

» An on-site visit
The aim of this visit is to verify and complete (if necessary) the preliminary evaluation.
It may include:

a visit or a supplier audit to one or several of the supplier’s sites
a trial on a Michelin Group’s site.

» To be selected, the supplier must agree to:

respond to and satisfactorily answer the evaluation questionnaire
respect the requirements of the Michelin Purchasing Principles
ISO 9001 and IATF 16949 certification may be required depending on the types
of products and services purchased. ISO 14001 certification will be an
advantage for the selection.
receive a Michelin team on site for an audit or a technical visit
Implement a Social and Environmental Responsibility approach and carry out
the CSR (Corporate Social Responsibility) assessment at Michelin's request.
meet the legal and reglementary requirements and constraints of the recipient
country with regard to the composition and use of the products delivered and
services (such as the REACH (1) regulation concerning chemical substances
intended for European Union countries, etc.) and to provide the associated
documentation.
respond to requests for information regarding their supply of raw materials or
products that may contain conflict minerals (Tantalum, Tin, Tungsten, Gold,
Cobalt), using the forms and lists of the Responsible Minerals Initiative (CMRT
& EMRT)
on request, the supplier may be required to provide all relevant information for
carrying out a life cycle analysis of a product or service
ensure that these principles and requirements are followed by any sub-
contractors
undertake to inform (beforehand) Michelin of any changes regarding:

o the company’s manufacturing process, quality system and outsourcing

o the structure of the company (manufacturing sites, mergers, acquisitions,

affiliations, etc.).





If a supplier is selected, it can then be included in Michelin’s tender processes.

(1) REACH: Registration, Evaluation and Authorisation of Chemicals

IV. Validation Process

Depending on the level of quality risk, Michelin can validate the products or services
purchased.

This process must guarantee Michelin that the supplier is able to deliver the
purchased product or service at the best cost and in compliance with the requirements
of the specifications, in terms of quality, quantity, lead time, associated services and
durability.

V. Current production

For approved products, Michelin expects from the supplier: “100% of product
deliveries to be made within the delivery commitment, with zero defect and at the
best price”.

At this stage, the supplier and Michelin will have exchanged:

e the contact details (mailing address, telephone
no., fax no., email address, etc.) of their purchasing supply chain and technical
contacts and substitutes,
e their bank details,
e communication rules such as: language used, IT tool interfaces (EDI, order
processing, supply chain, etc.),
e operating procedure in the event of a crisis.

All delivered products must be approved and comply fully with the terms of the
contract and the purchase order, the requirements defined in the specifications.
Delivery of non-compliant products is prohibited.





a. Packaging — Transportation

The delivered products are:

e accompanied by the administrative documents (delivery vouchers) with all the
necessary information defined in the specifications, or on the orders and/or the
call for delivery.

e packaged in such a way as to preserve their integrity and compliance during
handling, storage and transportation operations.

Individual and bulk packaging must meet the legal requirements of the countries of
destination.

According to the situation and products, the supplier and Michelin work together to
optimize the packaging process, thus reducing costs and protecting the environment.

b. Delivery

The supplier must inform Michelin as soon as possible of any delivery discrepancies
with regard to the order (quantity or delivery time).

In order to obtain authorization to deliver, the supplier must ask the purchasing and
supply chain contacts named by Michelin for agreement of delivery variance.

After a risk analysis, Michelin shall decide how to proceed and will inform the
supplier.

The supplier shall inform Michelin of any additional freight charges, regardless of
whether they will be paid by Michelin or the supplier. The supplier shall produce and
present the summary at meetings upon request.

c. Quality guarantee — Conformity

The supplier is fully responsible for the quality of the delivered products, and must
implement the necessary monitoring, inspection, measurement and analysis processes
to ensure that all delivered products meet the requirements specified by Michelin.

Michelin may make the following requests of the supplier:
e to communicate information concerning the process and the documentation
related to the management of quality
e to participate in the validation or calibration of their laboratory,






e to report and identify all batches delivered to Michelin that have been sorted or
reworked as a result of an internal non-compliance,

e to send to Michelin a sample of each delivered batch, independently of the
delivery

o to keep a representative sample of each batch for a defined period of time,

o to keep the product/process results for a defined period of time,

e to visit the supplier site to verify the entire or part of its quality management
system.

Michelin shall specify the appropriate parameters for these requests.

For each product, Michelin shall define with the supplier, the nature, the contents and
the transmission of the documents which must accompany each delivery, for
example:

delivery slips, a certificate of conformity, a marking attesting to the product
conformity.

The level of quality is evaluated using performance measurement indicators. These
indicators are:

e drawn up by Michelin and the supplier
e monitored and communicated periodically by the supplier

The information sent by the supplier may be checked at any moment during on-site
inspections undertaken by Michelin. Supplying false indicators may result in the
relationship with the supplier being terminated.

d. Complaints resolution

The supplier is required to eliminate issues and deal with complaints rapidly and
efficiently.

The origin of a complaint may be a fault detected upon receipt or when in use. Each
complaint is backed up by supporting evidence and/or the cost of the nonconformity.

Michelin commits to provide, as soon as possible to the supplier, all information
necessary to describe and handle the non-conformity (photos, sample, etc.).

For each complaint, the supplier must complete the complaint file issued by
Michelin, i.e.:
e acknowledge and process complaint,






e deal with the rejected product according to the decision made,

e provide Michelin with:
- the immediate implementation of actions applied to the real or potential
effects of the nonconformity (continuity of supply, protection of Michelin
products),
- the root cause analysis and the implementation of the corrective action plans,
- the guarantee that the non-conformity will not reoccur,
- the measurement of the effectiveness of the corrective actions and proof that
the product has
become fully compliant, comply with the requested deadlines.

Regardless of the seriousness of the complaint, Michelin reserves the right to:

e initiate a meeting with the supplier in order to discuss its improvement plan,

e charge the supplier for any additional expenses, e.g. extra inspections,
transports, repair, sorting and waste disposal costs and productivity losses,

e impose additional requirements at the supplier's expense to ensure the
compliance of delivered products (monitoring plan validation, proof of results,
assessment of product performance, process or corrective actions audit),

e conduct an audit of corrective actions plan.

e. Continuous improvement

Once the production is on a regular basis, the supplier can communicate its
continuous improvement and progress master plan, if needed by Michelin.

In that case, the supplier can provide evidence that it is actively committed to the
following approaches based on:

o total quality, for targeted and appropriate quality improvement,

e cost reduction,

¢ technological monitoring and anticipation of changes in requirements.

These processes may lead the supplier to make modifications that may have an
Impact on the performance of products delivered to Michelin.

The supplier must inform Michelin as soon as possible on any intention to:
e change its manufacturing site or its structure,
e modify its process, production line or machine, incoming products or quality
system.

This information must be provided before any modifications are made that affect
products delivered to Michelin.





Following a risk analysis, Michelin shall define, with the supplier, the procedure to
validate the change.

Upon agreement for the change, the supplier and Michelin must agree on the delivery
conditions and schedule for products manufactured after the change.

Delivery of these products is prohibited prior to receiving authorization from
Michelin.

Products outsourced by the supplier are subject to the same requirements.

f. Periodic performance assessment

Michelin organizes periodically Performance Assessment Meetings with its main
suppliers.

The frequency and content of these meetings are defined in collaboration with the
supplier.

The objective of these meetings is to review and agree on:

e areport of the supplier’s performance,

¢ the continuous improvement plan with the definition and the planning of the
improvement objectives,

¢ the evaluation, by the supplier, of the quality of the relationship with Michelin.

g. Supplier management

Michelin carries out monitoring, inspections, audits of its suppliers, according to the
level of relationship.

Michelin reserves the right to penalize the supplier in the event of:

e aquality discrepancy, quality issues ailing or inadequate results,

¢ inadequacy or inefficiency in the handling of complaints and/or corrective
actions,

e major discrepancy with regard to the expected requirements, noted during an
inspection, audit,

e modification of the process without informing Michelin beforehand

¢ non-fulfilment of commitments.





Michelin reserves the right to sanction the supplier by a reduction in purchases or
even by removing their name from the portfolio of Michelin suppliers.

» Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered product.

The supplier’s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:

. their total performance including social and environmental responsibility,

. achieving their commitments,

. their commercial offers and their competitiveness in the marketplace,

. their progress, their innovation and value creation, in order to develop efficient
relationship, with the best suppliers.
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Introduction

The Quality of the delivered raw materials to Michelin’s Customers, which is a key
priority for the Group, largely depends on the quality of the raw materials purchased
and transformed by Michelin.

The Supplier Quality Assurance system clarifies how Michelin intends to apply the
orientations of its quality policy, in its relationship with suppliers and the management
of quality of purchased raw materials.

This system is essential for ensuring the Michelin Group's long-term performance and
enabling Michelin to meet its strategic challenges.

Through this system, Michelin intends to:

implement, along with its suppliers, the necessary conditions to approve and
ensure the total quality of all purchased raw materials, throughout their lifecycle,
establish strong and long-lasting relationships with its suppliers, based on
reciprocal trust,

challenge its suppliers regarding the management of their quality processes and
their continuous improvement approach,

encourage its suppliers to make suggestions and proposals (in terms of
innovation and/or differentiation)

encourage its suppliers to adopt environmentally and socially responsible
practices.

This document is an extension of the Michelin Purchasing Principles.





Il. Principles

The supplier is completely responsible for the quality of all the delivered raw materials.

The supplier must pursue an active policy of:

guaranteed total and long-lasting quality at the best price
continuous improvement, regarding in particular:

o zero defect manufacturing

o 100 % compliance with quantities and deadlines

proposing innovative raw materials and services giving value creations
Observe the legal and regulatory conditions in place in the beneficiary country
with regard to the contents and use of the delivered raw material.

The supplier’s commitment to all its activities must be in compliance with Michelin
Purchasing Principles.

Michelin objectively assesses and challenges its suppliers on:

their total performance including social responsibility,

achieving their commitments,

their commercial offers and their competitiveness in the marketplace,

their progress, their innovation and value creation, in order to develop efficient
relationship, with the best suppliers.

I11.  Supplier selection

This phase only concerns new suppliers or new approved supplier sites.
Its aim is to validate the new supplier’s or the new site’s potential and ability to meet
Michelin’s expectations.

This phase involves:

> A preliminary evaluation
This evaluation can be carried out initially based on of the following elements as
examples:

analyse the financial and economic situation of the company

evaluate its commitment and approach to sustainable development
evaluate its approach to quality

assess its ability to respond to Michelin's technical specifications

assess its ability to meet our quantitative needs in the timeframes required.





This preliminary evaluation may be supplemented by:

» An on-site visit
The aim of this visit is to verify and complete (if necessary) the preliminary evaluation.
It may include:

a visit or a supplier audit to one or several of the supplier’s sites
a trial on a Michelin Group’s site.

» To be selected, the supplier must agree to:

respond to and satisfactorily answer the preliminary evaluation questionnaire
respect the principles and requirements of the Michelin Purchasing Principles
ensure that these principles and requirements are followed by any sub-
contractors and suppliers
receive a Michelin team on site for an audit or a technical visit
implement a Social and Environmental Responsibility approach and carry out
the CSR (Corporate Social Responsibility) assessment at Michelin's request.
provide upon request all relevant information for the realization of a life cycle
analysis
undertake to inform Michelin prior to any modification:

o the company’s manufacturing process, quality system and outsourcing

o the structure of the company (manufacturing sites, mergers, acquisitions,

affiliations, etc.).

The supplier must also be certified 1SO 9001, IATF 16949 and 1ISO9001
certifications are an advantage.

IV. Technical Approval Process for Raw Materials

Depending on the level of quality risk, Michelin approves raw materials for one or
several sites.

To obtain approval, a supplier must demonstrate that it is able to deliver, at the best
price, a raw material that complies fully with Michelin specifications in terms of
quality, quantity, deadlines, related services and repeatability.

Approval concerns a raw material:

described by Michelin specifications.
produced using a defined process, production line or machine.
produced at a specific site.





The trio "raw material/process / supplier site" will be implied whenever the term raw
material is used in this approach.

a) Raw material approval requirements

To initiate an approval process, the supplier must:

meet the requirements and legal and regulatory constraints of the country of
destination as concerns the content and use of the delivered raw material (for
example, the REACH® Directive on chemical substances in products sold in
the European Union, etc...) and to provide the associated documentation.
answer to requests for information on their supply of raw materials that may
contain conflict minerals (Tantalum, Tin, Tungsten, Gold, Cobalt), using the
forms and lists of the Responsible Minerals Initiative (RMI) (CMRT & EMRT)
agree to and sign Michelin’s specifications (technical specifications and, if
necessary, any stated needs concerning identification, traceability, protection,
packaging, shipping, delivery, handling, etc.). Michelin and the supplier must
agree on the measurement methods to be used

provide, in the stipulated languages, the health and safety information required
by the laws and regulations of the country of destination. This information must
be validated by Michelin before the raw material can be used.

describe and provide information on raw material characteristics not defined by
Michelin if the supplier feels these characteristics are necessary for specific or
foreseeable use

have answered to the CSR assessment with EcoVadis which measures the level
of commitment and maturity in the areas of labour and human rights,
environment, fair business practices and sustainable purchasing or answered to
CSR part of REF_MS 011 DOA EN _FORO1 or answered to CSR self-
assessment of Suppliers GUI_S2C _006_DOA.

If necessary, Michelin may also ask the supplier to:

provide additional information to the preliminary evaluation questionnaire
concerning:

- design and development

- supplier management

- manufacturing processes and their robustness

- production, preservation, storage, packaging and shipping resources

- identification and traceability systems

- communication resources (including EDI® order processing and

services)

- materials recycling, handling and disposal.





demonstrate effective control over:
- its production processes (FMECA® results, manufacturing process,
process capability: Cp, Cpk)
- the quality of manufactured, stored and delivered raw materials (raw
materials conformity management:
monitoring plan, capability, measurement quality, etc.)
- inputs and outsourced raw materials
- production and supply chain management.

demonstrate its ability to manage:
- business continuity risks (ability to supply expressed needs, exceptional
needs and emergency needs)
- special characteristics
- non-conformity and complaints
- modifications

provide an action plan based on the CSR assessment.

Michelin reserves the right to carry out technical inspections or audits of any or
all of the expressed requirements, depending on the raw material’s criticality
and Michelin’s knowledge of the supplier. The results of the above will
determine whether or not the raw materials approval process continues.

The results of these activities are a condition for the continuation of the accreditation
process.

() Registration, Evaluation, Authorisation and Restriction of Chemical substances (EC
1907/2006).

@ Electronic Data Interchange

©) Failure Mode, Effects and Criticality Analysis

b) Raw material approval process

Depending on the information presented by the supplier and the raw material’s
criticality, Michelin establishes an approval protocol that defines:

the number and type of steps to be deployed.
the amount of raw material to be delivered in stages and the Michelin sites
involved.
the list of administrative, supply chain and technical data to be provided by the
supplier.
the level of performance required for approval, as concerns the raw material:

- intrinsic properties (in relation to specifications)

- behaviour in the Michelin manufacturing process





- ability to meet Michelin’s needs

In addition, Michelin and its supplier must agree on:
e Datch definition, identification and traceability.
e quality records and compliance test results for delivered raw materials.

Michelin is responsible for deploying the necessary resources to execute and finalize
the raw materials approval process in a timely manner.

Once Michelin has determined that all technical, supply chain, commercial and
communication requirements are fulfilled, it will grant raw material approval.

This approval may be revised if Michelin decides to expand its scope of use or if the
supplier makes a modification.

In this case, a risk analysis will be conducted, notably to determine compliance with
legal and regulatory constraints in the host country and any specific characteristics of
local production.

V. Current production

For approved raw materials, Michelin expects from the supplier: “100% of raw
materials deliveries to be made within the delivery commitment, with zero defect and
at the best price”.

The objective is to develop long-term relationships between Michelin and its suppliers
with a view to mutual gains.

At this stage, the supplier and Michelin will have exchanged:
e the contact details of their purchasing supply chain and technical contacts,
substitutes and Product Representative (if required),
e their bank details,
e communication rules such as: language used, IT tool interfaces (EDI, order
processing, supply chain, etc.),
e operating procedure in the event of a crisis.

All delivered raw materials must be approved and comply fully with the terms of the
contract and the purchase order, the requirements defined in the specifications.
Delivery of non-compliant raw materials is prohibited.





a) Packaging — Transportation

The delivered raw materials are:
e accompanied by the administrative documents (delivery vouchers) with all the
necessary information defined in the specifications, or on the orders and/or the
call for delivery.

e packaged in such a way as to preserve their integrity and compliance during
handling, storage and transportation operations.

Individual and bulk packaging must meet the legal requirements of the countries of
destination

According to the situation and raw materials, the supplier and Michelin work together
to optimize the packaging process, thus reducing costs and protecting the environment.

b) Delivery

The supplier must inform Michelin as soon as possible of any delivery discrepancies
with regard to the order concerning quantity or delivery time.

Michelin's purchasing and supply chain contacts will then communicate the
procedure to be followed and derogations if necessary.

The supplier agrees to inform Michelin of any freight additional charges, whether
borne by Michelin or by itself.

c) Quality guarantee — Conformity

The supplier is fully responsible for the quality of the delivered raw materials, and
must implement the necessary monitoring, inspection, measurement and analysis
processes to ensure that all delivered raw materials meet the requirements specified
by Michelin.

Michelin may make the following requests of the supplier:
e to communicate information concerning the process and the documentation
related to the management of quality
e to participate in the validation or calibration of their laboratory,





e to report and identify all batches delivered to Michelin that have been sorted or
reworked as a result of an internal non-compliance,

e to send to Michelin a sample of each delivered batch, independently of the
delivery

o to keep a representative sample of each batch for a defined period of time,

o to keep the product/process results for a defined period of time,

e to visit the supplier site to verify the entire or part of its quality management
system.

Michelin shall specify the appropriate parameters for these requests.

For each raw material, Michelin shall define with the supplier, the nature, the
contents and the transmission of the documents which must accompany each
delivery, for example:

delivery slips, a certificate of conformity, a marking attesting to the raw material
conformity.

The level of quality is evaluated using performance measurement indicators. These
indicators are monitored and communicated periodically by the supplier.

The information sent by the supplier may be checked at any moment during on-site
inspections undertaken by Michelin. Supplying false indicators may result in the
relationship with the supplier being terminated.

d) Complaints resolution

The supplier is required to eliminate issues and deal with complaints rapidly and
efficiently.

The origin of a complaint may be a fault detected upon receipt or when in use. Each
complaint is backed up by supporting evidence and/or the cost of the nonconformity.
Michelin commits to provide, as soon as possible to the supplier, all information
necessary to describe and handle the non-conformity (photos, sample, etc.).

For each complaint, the supplier must complete the complaint file issued by
Michelin, i.e.:
e acknowledge and process complaint,
o deal with the rejected raw material according to the decision made,
e provide Michelin with proof of the implementation of an 8D methodology
(Michelin format or equivalent):
- Composition of the multidisciplinary team,
- Description of the nonconformities,
- Identification of immediate curative actions for customer protection,





- Identification of root cause(s) ("5 Why", "cause tree" or appropriate
tool in causes identification),
- Identification of corrective actions to correct the nonconformities,
- Verification of corrective actions,
- Identification of preventive actions to avoid any form of recurrence of
the nonconformities,
- Communication and team recognition.
e respect the deadlines requested.

Regardless of the seriousness of the complaint, Michelin reserves the right to:

e initiate a meeting with the supplier in order to discuss its improvement plan,

e charge the supplier for any additional expenses, e.g. extra inspections,
transports, repair, sorting and waste disposal costs and productivity losses,

e impose additional requirements at the supplier's expense to ensure the
compliance of delivered raw materials (monitoring plan validation, proof of
results, assessment of raw materials performance, process or corrective actions
audit),

e conduct an audit of corrective actions plan.

e) Continuous improvement

Once the production is on a regular basis, the supplier can communicate its
continuous improvement and progress master plan, if needed by Michelin.

In that case, the supplier can provide evidence that it is actively committed to the
following approaches based on:

¢ total quality, for targeted and appropriate quality improvement,
e cost reduction,
e technological monitoring and anticipation of changes in requirements.

If the supplier is not ISO 14001 certified, this certification can be an integral part of
progress areas.

These processes may lead the supplier to make modifications that may have an
impact on the
performance of raw materials delivered to Michelin.
The supplier must inform Michelin as soon as possible on any intention to:
e change its manufacturing site or its structure,
e modify its process, production line or machine, incoming raw materials or
quality system.





This information must be provided before any modifications are made that affect raw
materials delivered to Michelin.

Following a risk analysis, Michelin shall define, with the supplier, the procedure to
validate the change.

Upon agreement for the change, the supplier and Michelin must agree on the delivery
conditions and schedule for raw materials manufactured after the change.

Delivery of these raw materials is prohibited prior to receiving authorization from
Michelin.

Raw materials outsourced by the supplier are subject to the same requirements.

f) Periodic performance assessment

Michelin organizes periodically Performance Assessment Meetings with its main
suppliers.
The frequency and content of these meetings are defined in collaboration with the
supplier.
The objective of these meetings is to review and agree on:

e areport of the supplier’s performance,

¢ the continuous improvement plan with the definition and the planning of the

Improvement objectives,
¢ the evaluation, by the supplier, of the quality of the relationship with Michelin.

g) Supplier management

Michelin regularly carries out monitoring, inspections, audits of its suppliers,
according to the level of relationship.
Michelin reserves the right to penalize the supplier in the event of:
e aquality discrepancy, quality issues ailing or inadequate results,
¢ inadequacy or inefficiency in the handling of complaints and/or corrective
actions,
e major discrepancy with regard to the expected requirements, noted during an
inspection, audit,
e modification of the process without informing Michelin beforehand
¢ non-fulfilment of commitments.

Michelin reserves the right to sanction the supplier by a reduction in purchases or
even by removing their name from the portfolio of Michelin suppliers.
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