
 



 

OBJET 

Acceptable delivery windows for all types of Raw Material. 
 
 
 
 

SCOPE OF APPLICATION 
This list applies to all the Michelin Group's Raw Materials Purchasing entities worldwide, to which this 
document is addressed.  
 
 
 

DEFINITIONS 
D = Requested delivery date 
E.U: European Union (the 27 members of the European Union) 

 
 
 
 
 

1. Acceptable delivery windows for Europe  

 

              

  
Acceptable delivery windows 

   
         

    Suppliers sites   

    

E.U. 
European continent 

(excluding E.U) 
Others continents 

  

  

M
ic

h
el

in
 s

it
es

 

E.U. D +/-1 D +/-3 D +/-5 
  

  

European continent 
(excluding E.U) 

D +/-3 D +/-3 D +/-5 
  

              
Important: Customs delays must not impact the delivery window and must be integrated in the delay 
requested from the supplier. 
 
 
 
 
 
 
 
 
 
 



 

2. Acceptable delivery windows for Asia 
 

              

  Acceptable delivery windows    
         

    Suppliers sites   

    

Asia Others continents 
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Asia D +/-3 D +/-5 

  

         
              
Important: Customs delays must not impact the delivery window and must be integrated in the delay 
requested from the supplier. 
 
 
 
 
 
 
 

3. Acceptable delivery windows for South America 
 

 
              

  Acceptable delivery windows    
         

    Suppliers sites   

    

Country South America Others continents 
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Country D +/-3 D +/-7 D +/-7 

  

         
              
Important: Customs delays must not impact the delivery window and must be integrated in the delay 
requested from the supplier. 
 
 
 
 
 



 

4. Acceptable delivery windows for North America 
 

              

  Acceptable delivery windows    
         

    Suppliers sites   

    

North America Others continents 
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North America 
D +/-3 
D +/-5 for rail deliveries  

D +/-5 
D +/-7 for rail deliveries 

  

         
              
Important: Customs delays must not impact the delivery window and must be integrated in the delay 
requested from the supplier. 

 

 


