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On the iSupplier Portal, you can propose changes on an 

order from your buyer. 

 

The change may relate to the quantity ordered, the price or 

delivery date. 

Prerequisite: have a connection to iSupplier Portal 
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To submit a change request click                                     after selecting the order concerned. 

• To request a cancellation of the purchase order, thank you to contact the buyer directly so that 

he can take appropriate action. 

• No changes can be made to an order whose status is “Requires Acknowledgement". 
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In PO Details framework, click: 
 

• Show to view data relating to an order line 

• Show All Details to view every order lines. 
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Completing the reason for the change in the Reason field. 
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In the Action drop-down menu, select Change. 

Enter your request in the field provided on the line. 

Use this text field if your request does not 

concern the above possibilities. 

Submit your request by clicking                        
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The Change Order  Confirmation indicates that the change request was submitted to the buyer. 

The buyers response will appear on the iSupplier Portal home page, section  Notifications.  


